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MESSAGE
From the Desk of Principal

It gives us immense pleasure to bring out this issue of Aayushi International
Interdisciplinary Research Journal on 'Challenges and Future Prospects of Online Submission
of SSR', conference proceedings of the one day NAAC sponsored National Seminar on the
same topic

Since ancient times education and ways of imparting education has been of prime
importance in our country. Education plays an important role in the development of a nation.
Education creates a thinking and analyzing individual whose life has a strong moral base and
more so does higher education.

NAAC has continuously been engaged in the work of assessment of quality of higher
education and improving its quality.

Performance of institutions and universities is assessed on various criteria. The
process of data presentation has also been upgraded from time to time. The latest addition has
been online submission of SSR.

This issue is dedicated to the challenges faced by institutions in online data
presentation, its pros and cons.

The topic is highly relevant today since every institution new or old faces some issues
and challenges, the idea is to provide institutions with a platform for sharing and finding
solutions to the issues.

&\/'C"
Dr Shraddha Anilkumar
Principal, Executive Editor



MESSAGE

Dayanand Arya Kanya Mahavidyalaya has been sanctioned a one day NAAC sponsored
National Seminar on “Challenges and Future Prospects in Online submission of SSR.”

The field of higher education is undergoing a transformation.
With increasing digitalisation maintenance of quality in higher education becomes all the
more important.

NAAC is entrusted with the task of ensuring quality and excellence in education.

| congratulate the Principal Dr Shraddha Anilkumar, convener of the conference and all the
staff members who have worked hard for its success. | wish the seminar a grand success.

Shri AshokKumar Kriplani
President, Arya Vidya Sabha



MESSAGE

The Covid 19 pandemic has changed the world order in the past 2 years. The world has had
to change the way it worked earlier with everything going on line.

The topic of the NAAC sponsored national seminar Challenges and future Prospects in
Online Submission of SSR is very relevant in the present times.

The entire staff of Dayanand Arya Kanya Mahavidyalaya has worked hard under the
mentorship of the Principal Dr Shraddha Anilkumar to make the seminar a grand success.

| thank all the delegates and participants for their contribution towards the success of the
seminar.

Shri Ghanshyam Kukreja
Vice President ,Arya Vidya Sabha



MESSAGE

The main aim of the seminar is to create awareness and healthy discussions among
professionals, academicians and research scholars on major issues related to E-Governance in
Higher Education.

This National Seminar is a stepping stone in visualizing the dreams towards a better future of
Higher Education Institution in India and in national and international perspective. The
Financial Assistance rendered by NAAC is highly ackonowledged.

| appreciate the initiative taken by the committee members of IQAC Department as well as
Principal Dr Shraddha Anilkumar for conducting such a relevant Seminar, which will benefit
to the Higher Education Institutions as well as academicians.

| also extend my heartfelt gratitude to the IQAC committee Members and all the participants
for their enthusistics efforts to make conference successful.

Oy~

Shri Rajesh Lalwan

Secretary, Arya Vidya Sabha
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NAAC Accreditation and Assessment in New Revised Framework

Dr. Urmila Dabir
Principal
Rajkumar Kewalrmani Kanya Mahavidyalaya, Nagpur

Abstract

NAAC Accreditation has been made mandatory till 2022 by The University Grants Commission (UGC). the unique
procedure of NAAC with a Self-study Report Institutes, colleges, and universities are establishing excellent standards using
NAAC as benchmark. NAAC gives an opportunity to the institutions to enhance their standards, increase efficiency, identify
their strengths and weakness, and work for better performance. NAAC has made impact on enhancement of quality standards
of the higher educational institutions. In the revised framework several new concepts such as ICT enabled, transparent,
robust are implemented by the NAAC. The paper summarizes the procedure of NAAC Assessment and Accreditation and
several points incorporated in new revised framework.

Introduction

Education should fulfill challenges imposed in the society. It is like a fire to kindle not like a bucket to
fill up. Mahatma Gandhi advised that “Study as if you were to live forever, live as if you were to die tomorrow”
Swami Vivekananda expected that ‘Education must be human being creator’. So, the education means to bring
about an integrated individual who is capable of dealing with life as a whole.

All educational institutions, throughout the world work in a dynamic environment. The need to extend
the organization of higher education, the effect of innovation on the instructive conveyance, the rising private
investment in advanced education and the effect of globalization have required marked changes in the Indian
higher education framework. These changes and consequences has taken into cognizance by NAAC while
formulating the core values. Quality Assurance (QA) process of NAAC is grounded within a value framework in
order to ensure external and internal validity and credibility, the process of NAAC enables to promote quality
enhancement in higher education. It is benefited personal as well as for the institutions. The National Assessment
and Accreditation Council (NAAC) as an autonomous body for measure the higher educational institutions in
India was established by UGC in September 1994.

NAAC license is obligatory for all the higher learning foundations, especially state colleges.

To bring more objectivity, transparency and scalability in the assessment process, NAAC keeps on
revising its accreditation framework. NAAC has revised its accreditation framework in 2021 and made it ICT
enabled, impartial, transparent, surmountable and robust. The AQAR is also modified in gqualitative and
quantitative matrix implemented from academic year 2020-21 as pronounced by the University Grants
Commission (UGC) The three main objectives of higher education are Acquisition of educational knowledge,
Development of personality and Influence to society.

NAAC Accreditation is completed in 3 Stages.
e Submission of Institutional Information for Quality Assessment (I11QA) and Online Self Study Report (SSR).
e Pre-Qualifier Score, Data Validation and Verification (DVV) and Preparation towards Student Satisfaction
Survey (SSS).
e Peer Team Visit for Assessment.

QA Submission
IIQA functions through the two windows device. It opens two times in a year, and accepts the
applications at different points in the year, i.e, May — June and November — December.
The documents required are for I1QA submission:
(i) All India Survey of Higher Education (AISHE) registration certificate
(ii) Self Declaration regarding programs and courses
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(iii) University Affiliation letter for current academic year for all programs/courses
(iv) UGC recognition letter and
(v) Registration fee with GST as applicable

SSR Submission

After receiving the 11QA acceptance, the subsequent step is the submission of SSR. They are supposed
to fill the SSR form with each Quantitative and Qualitative metric, add applicable documents and pick non-
applicable metrics. In the revised framework the academic as well as administrative aspects of institutional
functioning but also the emerging issues have been included.

Table 1: Distribution of Metrics and Kls across Criteria

Type of HEIs Universities Autonomous
Colleges Affiliated/Constituent
Colleges

UG PG
Criteria 7 7 7 7
Key Indicators (KIs) 34 34 31 32
Qualitative Metrics (Q|M) 36 35 35 36
Quantitative Metrics (QnM) 79 72 58 60
Total Metrics (QiM + Q,M) 115 107 93 96

1. It must be noted that the SSR has to be submitted online only through portal. The portal will be
made available to the Institution on the NAAC website in ‘Apply Online Tab’. Data Required for
Self - Study Report (SSR) is - Executive Summary
Profile of the Institution
Extended Profile of the Institution
Quality Indicator Framework (QIF)

5. Data Templates / Documents (Quantitative Metrics)
HEIs are supposed to go complete the Standard Operating Procedure (SOP) available in Apply Online Tab in
NAAC website, before preparation of SSR.

Mo

Data Validation and Verification (DVV)

Data Validation and Verification (DVV) procedure verification is carried out with the use of an online
mechanism, which generates a pre-qualifier score. This is the Post SSR submission step. After DVV process, a
DVV deviation report will be generated. The minimum pre-qualifier score set to qualify for the SSR is 30.
Those with much lower than 30 ought to re-apply for the A&A procedure through the 11QA
Student Satisfaction Survey (SSS)

In concurrent with DVV, SSS is conducted. It is a direct indicator of the effectiveness of teaching
learning in the institution and possible improvements. Institutions are supposed to submit the entire student data
such as their enrollment details, number, program, their year of study, contact number, and e-mail ids. The SSS
findings are calculated as a part of the overall CGPA
NAAC Peer Team Visit

This is a significant step in the NAAC accreditation process. The online compiled SSR will be used for
the onsite and offsite evaluations. The onsite assessment involves visit of Peer team members nominated by
NAAC. The team will focus on the information provided in qualitative metrics. This onsite visit will result in
generation of a qualitative report of the institution. The report will identify strengths, weaknesses, opportunities
and challenges(SWOC) and assigning scores as per the performance on each of the qualitative metric. The role
of peer team will be very specific and limited to qualitative metrics(QIM). After completion of onsite evaluation,
all the scores such as the pre-qualifier scores and the SSS and scores given by peer team will combined to generate
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overall Criterion Wise Grade Point Averages (CGPA). After getting approval from Executive council, NAAC
will declare the results and grading.

Reformations in the New Framework

By conducting survey process, NAAC collected views from various stakeholders and incorporated in the

news revised framework. Following changes are to be marked for further assessment by HEIs —

A benchmark range on a 5-point scale (very high to very low) or binary scale (Yes/No) is provided to
each Metric

A new component of online student  satisfaction  survey s introduced
to assess subjective elements such as teaching-learning process, student services, etc.,

Criteria VIl remains the same for the new QIF.

The name of Criterion III has been renamed to ‘Research, Innovations and Extension

Criterion VII will be termed as ‘Institutional Values and Best practices’

New Key indicators such as Student Satisfaction Survey, Alumni Engagement, Innovation ecosystem,
Institutional values and social responsibilities, and Institutional Distinctiveness are incorporated.

The Key Aspects now be known as Key Indicators, and the measures under Key Indicator will be termed
as Metrics.

National Education Policy 2020 procedure is to be followed and included as 2(a) in the

Section B from 2021-22.

Various descriptive questions (maximum 500 words) such as institutional approach towards integrity of
different streams, and value-based towards the attainment of a holistic and multidisciplinary education,
good practice/s of the institution to promote Multidisciplinary / interdisciplinary approach in view of
NEP 2020 are included.

It also asks for detailed explanation from HEIs regarding multidisciplinary flexible curriculum
undergraduate education at the entry and exit level.

NAAC also inquires about the solutions to most pressing challenges and issues in society through
research being undertaken by HEIs.

New revised framework with incorporation of NEP 2020 also asks for description about good practice/s
of the institution to promote Multidisciplinary / interdisciplinary approach.

Academic bank of credits (ABC) have special mention avail the benefit of multiple entries, pedagogical
approaches within the approved framework and its implementation is to be answered by the higher
educational institution.

It also gives emphasis on giving encouragement to faculties for designing their own curriculum within
approved framework and its pedagogical approach.

Stress on Skill Development courses, Effectiveness of value based education, focus based outcomes,
Integration of Indian Knowledge system using online courses are few new parameters which are added
in the revised framework.

Under Skill Development Courses, whether vocational course before graduating and mode of learning is
given utmost importance.

In both online/offline courses, strategies regarding Indian Knowledge system, delivery of curriculum
in bilingual method and efforts taken by the institution to promote Indian culture, Indian ancient
traditional Knowledge, Indian Arts and Indian Culture and traditions are incorporated.

Good practices with reference to Distance education mode and possibilities of offering vocational courses
using technological tools is to be practiced by HEIs as per new framework.
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RAF- Challenges and Way Forward

While framing a revised manual NAAC confronted many challenges such as Conflict for change from
stakeholders to complete shift to ICT based data driven model. NAAC has tried up workout to revise and fine
tune the framework is tested and implemented. NAAC in near future also will be re-revise the same framework
based on the needs of the stakeholder

‘One size fits all model’ is not practicable in a diverse higher education system, a provision that HEIs can
opt out up to 5% of metrics and distinctiveness is made in included in the QIF.

It was reported by several stakeholders that State government norms, affiliating university issues,
implementation of Choice-Based Credit System (CBCS), student-teacher ratio, etc. may create limitations for
institutions. The issue of systemic limitations may have to be addressed at the policy level instead of excluding
such factors from the evaluation framework.

NAAC has tried best efforts to develop a reliable methodology. All stakeholders must understand the
concepts and procedures. In future also NAAC will reach stakeholders and keep on revising framework to ensure
guality maintenance in higher educational institutions.

Conclusion

The paper concludes new revised framework with digital accreditation is a bench mark for quality
enhancement process of HEIs through NAAC assessment. As Information and Communication Technology arise
as blessing during difficult times of Covid19 pandemic for the HEIs to continue teaching learning method. The
new framework of NAAC incorporates NEP 2020 in certain criteria that institutes need to maintain. Multi-
disciplinary component is given focus in NEP 2020 which is to be followed by the HEIs to ensure the students to
opt for diverse programs making them employable in future. Several concepts Student Satisfaction Survey (SSS),
Data Validation and Verification (DVV), Quality bench-marking, Innovation Ecosystem, Alumni Engagement,
Institutional Values and Distinctiveness including NEP 2020 as quality indicators will prove beneficial in the
overall development of the country
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Roadmap of NEP 2020 and Robust Strides of NAAC towards Transforming
Indian Higher Education System into Education 4.0

Dr Jyoti Patil
Principal
Renuka College, Besa, Nagpur-37 (MS)

Abstract:

Indian Education system has been regarded as one of the biggest as well as the oldest systems in the world. The
Gurukul system of ancient India was focused on the holistic development of a person but during foreign invasions especially
during British Raj our age-old education system which was not much disturbed by the Moghuls, had been changed completely
focussing to produce only citizens with lower order of thinking. Our education system is not skill based but marks and degree
oriented. When the students get into the job market they face performance and output related problems due to lack of training
and orientation. But with the advent of NAAC to upgrade the quality of HE and now the national education policy 2020 that
promises transformational reforms in the old rigid concept of education by introducing paradigm shift in basic education as
well as research based higher education. But much of its success depends on how it is implemented by systematizing and
coordinating various educational bodies to work in tandem in a time bound manner. Now we have entered into the phase of
Industry 4.0 that focuses on smart technology, artificial intelligence, real time data, machine learning and robotics which
requires the skilled work force to be upgraded with the same pace and NEP 2020 with its futuristic plan may become
Education 4.0 of India. In this paper it is examined that how this comprehensive education policy’s road map will be
transformed into Education 4.0 with the NAAC's robust strides for making Indian Higher Education system to meet the
global as well local requirements considering NEP 2020’s context, recommendations and implementation challenges.

Key Words: Artificial Intelligence, British Raj, Education 4.0, Gen-Z, Gurukul System, Industry 4.0. NAAC, NEP
2020

Introduction:

Now when we have completed one full and half year after accepting our National Education Policy 2020
on 29" July 2020, various revolutionary steps have been introduced towards its implementation and a yearly
review has been conducted to monitor its progress on 29" July 2021. As Dr APJ Abdul Kalam has said that Indian
Education framework needs to change completely, and it took us almost 40 years to take up a robust and concrete
step for academic restructuring and reforming the present Education system and a comprehensive education
policy has been envisaged by systematizing and coordinating various educational bodies to work in tandem in the
form of National Education Policy 2020. The main aim of introducing this new National Education Policy 2020
is to ensure global quality education in India in the span of 20 years starting from 2020 to 2040. NEP 2020 is
being received as a very forward looking, innovative, democratic and student centric policy, assessing it as
India’s Education 4.0 let us see what Education 4.0 is and how NEP 2020 represents India’s Education 4.0.

The NEP 2020, a long-awaited move, is a highly ambitious and futuristic policy for keeping in view to
create a robust educational eco system in India for gearing up the progressive Gen-Z to face global as well as
local challenges efficiently and effectively. Various drastic and futuristic changes have been recommended for
transforming India into an educational superpower in the next 20 years to bring in a complete rejuvenation of
education system in general and Higher Education in particular in India for which a complete assessment of the
present scenario has been conducted keeping in mind the focal and problem areas to be addressed for result-
oriented solutions. The policy looks at education in a continuum.

1. Context: Since our Independence in 1947, the Indian Government sponsored and conducted a variety of
programmes to address the problems of illiteracy and challenges of multiplicity in India. Maulana Abul Kalam
Azad, India’s first Minister of Education, envisaged strong central government control over education throughout
the country, with a uniform educational system all over India. A dynamic approach was needed to give a holistic
approach to education where academic, vocation and extra-curricular activities will be given equal importance
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and weightage. For that in the areas the students are interested they can develop that skill so that after the school
or college education they are market ready.

A drastic move was needed to deal with the problems of illiteracy, challenges of multiplicity and need
for a uniform educational system all over India to meet the challenges of unemployment and under employment.
As in 2018, the degree of literacy in India was about 74.4 percent and the overall literacy rate in Urban India is
79.5 per cent. It is estimated that the global literacy rate for people aged 15 and above is about 86 percent. India
unemployment rate for 2019 was 5.36%, in 2020, the estimated youth unemployment rate in India was at 23.75
percent. The number of higher education institutions in India 2019 by type Published by Statistics Research
Department, on Dec 1, 2020 counted 40000 (39,931) colleges, 993 universities, 10,725 stand-alone institutions
in India with nearly 37 00, 00, 000 students.

Before touching the Education 4.0 lets understand the industrial revolutions. This industrial revolution
4.0 industry focuses on smart technology, artificial intelligence, real time data, machine learning and robotics; all
of which now impact our everyday lives. Industry 1.0 was Agricultural Revolution in 18th Century, 2.0 was
Industrial Revolution in 19th century, 3.0 was Knowledge Revolution in 20th century and 4.0 Innovative Society
in 21st century. Industry 4.0 creates what has been called a smart industry. Large-scale machine-to-machine
communication (M2M) and the internet of things (loT) are integrated for increased automation, improved
communication and self-monitoring, and production of smart machines that can analyse and diagnose issues
without the need for human intervention. To expedite the transition towards a fourth industrial revolution we need
our education system to move on the same pace.

Education 4.0 is a desired approach to learning that aligns itself with the emerging fourth industrial

revolution or Industry 4.0. For universities to continue to produce successful graduates, they must prepare their
students for a world where these cyber-physical systems are prevalent across all industries. This means teaching
students about this technology as part of the curriculum, changing the approach to learning altogether, and
utilizing this technology to better improve the university experience. By aligning teaching and learning methods
with the skills needed in the future, universities can be sure they are successfully preparing their students for the
fourth industrial revolution. One method of doing so is by encouraging accelerated remote learning, which is the
idea that students will learn theoretical knowledge remotely using digital means, whilst ensuring any practical
skills are still learnt face-to-face. Project-based learning highlights the importance of studying a wide set of skills
that can then be applied to each scenario, as opposed to sticking to a set of skills directly linked to a specific job
role. The approach to exams and assessments will also change, moving away from the traditional method of
relaying a vast amount of information. Of course, the biggest change we are likely to see as part of Education
4.0 is a deeper fusion of technology into the teaching process.
2. Recommendations: The NEP consists of four parts: dealing with ‘School Education,” ‘Higher Education,’
‘Additional Key Focus Areas,” (includes professional education, technology, adult education, life-long learning
etc) and making it happen ‘Transforming Education,” with an addendum, and 14 appendices. It is animated by a
vision to create an ‘India-centred’ education system that will lead to the creation of an ‘equitable and vibrant
knowledge society’ (Draft: p 41) with a thrust on the three main types of education, namely, Formal, Informal
and Non-formal.

The NEP 2020 provides for reforms at all levels of education from school to higher education. It seeks to
increase the focus on early childhood care, reform the current exam system, strengthen teacher training, and
restructure the education regulatory framework. It also seeks to set up a National Education Commission, increase
public investment in education, strengthen the use of technology and increase focus on vocational and adult
education, among others.

Ministry of Education (ME) will replace MHRD presently working in the field of education. Higher
Education Commission of India (HECI) will replace UGC University Grants Commission, and National Research
Foundation of India will come into existence to monitor all types of educational researches. NEP 2020 also seeks
to set up a National Education Commission, or Rashtriya Shiksha Aayog, (RSA) a parent body for revamping the
System of Educational Governance by controlling other agencies like National Council of Educational Research
and Training (NCERT), National Higher Education Regulatory Authority, (NHERA), and National Research
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Foundation (NRF) to increase public investment in education, strengthen the use of technology and increase focus
on vocational and adult education, among others. Its futuristic plan is to start five Indian Institute of Liberal Arts
as model multidisciplinary liberal arts institutions in the line of IITs and IIMs within five years. Thus, four
important functions of (1) regulation (NHERC), (2) accreditation (NAC), (3) funding/ grants (HECI), and (4)
academic standard setting (GEC) are controlled by an umbrella institution, the National Education Commission
or Rashtriya Shiksha Aayog (NEC/RSA).

Table: I (a) Stages of School Education

SCHOOL EDUCATION

Stages  Name of the stage Years Grade Language/subject Exams
1ststage = Foundation Stage 5 years 1-2 Local/home L. No Exams
(3+2)

2nd Preparatory Stage 3 years 3-5 One Indian L. Exam (activity)
stage
3dstage Middle Stage 3 years 6-8 One Foreign L Exam (360°)
4" stage Secondary Stage 4 years 9-12 Multi-disciplinary Semester

(only one Board exam) sub. System

Table: I (b) Stages of College Education

COLLEGE/UNIVERSITY EDUCATION ‘

5" stage Graduation stage 3/ 4 years 4 year Liberal Arts Semester
Research  (Multiple system
Degree Entry/Exit)
6" stage Post-Graduation stage 1/ 2 years Subject wise Semester
system
7""stage PhD 4 years Topic wise

(MPhil scrapped)

In the line of NCERT, Early Childhood and Care Education (ECCE) will work to train the Anganwadi
workers (6 month/one year certificate course), earlier Mahila aur Bal Vikas Ministry used to run the Anganwadi
education. Provisions in law of RTE are to be amended for 3-18 years as against 6-14 years earlier as mandatory
education. In old system of 10+2, 12 years were taken as formal education starting from 6 years of age up to 14
years whereas in the new system it will be 15 years of formal education following 5+3+3+4 format starting from
3 years of age up to 18 years. Curriculum Framework for School Education would consist of a 5+3+3+4 design
comprising: (i) five years of foundational stage (3 years of pre-primary school and classes 1 and 2), (ii) three
years of preparatory stage (classes 3 to 5), (iii) three years of middle stage (classes 6 to 8), and (iv) four years of
secondary stage (classes 9 to 12) There will be a complete over hauling of curriculum and NCERT will develop
the National Curriculum Framework for School Education 2021 and Early Childhood Care
and Education (ECCE), for school education and NIOS for adult education by 2021.

As far as the fifth stage of education is concerned which is college/university education will have no
streams like Arts, Commerce or Science but it will be Liberal Arts with multiple entry and exit system. The focus
will be on critical thinking and creative thinking. VVocational training which will be local based will be continued
as a part of the curriculum only. In the new system there will be Graduation Certificate after first year, Graduation
Diploma after second year, Graduation Degree after three years and Graduation Degree with Research will be
after fourth year. After three years degree course a student will be eligible for competitive exams, job placement
and will get admission in two years post-graduation (four semesters) and after 4 years the Post-graduation will be
of just one year (two semesters). There will be an integrated B Ed of 4 years by 2030. PhD will be of four years
but M Phil degree has been scrapped.
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There will be a provision to digitally store the academic credits in Academic Bank of Credits (ABC) a
bank where students can deposit his earned academic credits for further education after break-up. Semester system
with CBCES in place of CBCS will be followed. As against earlier Choice-Based Credit System (CBCS),
competency-based credit system (CBCS) or Competency based Continuous Evaluation System (CBCES) will
evaluate the skill sets of a student along with knowledge and experience. The new CBCS provides an opportunity
for the students to choose courses from the prescribed courses comprising core, elective/minor or skill based
courses. The courses can be evaluated following the grading system, which is considered to be better than the
conventional marks system. The new CBCS system follows the semester pattern where two consecutive semesters
(odd & even) constitute an academic year. Grading and evaluation of students’ performance in each subject takes
place at the end of each semester.

Table: 11 ABC (Academic Bank of Credit): Credits calculation
Credits to be earned Hours per week Hours per week,

(7-week course) (8-week course)

1 credit 6 hours 5 hours

3 credits 18 hours 16 hours
6 credits 36 hours 32 hours
12 credits 72 hours 63 hours

The NEP recommends making undergraduate programmes interdisciplinary by redesigning their
curriculum to include: (a) a common core curriculum and (b) one/two area(s) of specialization. Students will be
required to choose an area of specialization as ‘major’, and an optional area as ‘minor’. Four-year undergraduate
programmes in Liberal Arts will be introduced and multiple exit options with appropriate certification will be
made available to students. A National Repository will be setup to maintain all records related to institutions,
teachers, and students in digital form. Further, a single online digital repository will be created where copyright-
free educational resources will be made available in multiple languages. DIKSHA portal a national repository is
already working to train the teachers.

Table I11: Restructuring of Higher Education Institutions

Institutes with Focal Areas Types of Higher Education \

Type | Research Universities focusing equally on Research Intensive Institutes
Research

Type Il Teaching Universities focusing primarily Teaching Intensive Institutes
on teaching

Type lll  Colleges focusing only on teaching at Autonomous Degree
undergraduate levels Granting Institutes

Restructuring of Higher Education Institutions: Higher education institutions will be restructured into three
types: (i) research universities focusing equally on research (Research Intensive institutes) and teaching; (ii)
teaching universities focusing primarily on teaching (Teaching Intensive Institutes); and (iii) colleges focusing
only on teaching at undergraduate levels (Autonomous Degree granting institutes) and there will be no affiliated
colleges or institutes by 2035, affiliation will be phased out in 15 years’ time giving way to Graded autonomy. All
such institutions will gradually move towards full autonomy - academic, administrative, and financial. And if any
institution wants to become degree awarding institute, it has to submit Institutional Development Plan (IDP)
fulfilling these three Conditions: 1. Multidisciplinary 2.More than 3000 strength .3.NAAC’s accreditation with
good grade (A/A+/A++). These institutes will acquire: 1. Power to devise Syllabus/curriculum 2. Power to devise
the method of teaching 3. Power to devise the conduct of exam 4. Power to award degrees and 5. Power to start
new self-financed courses.

Teaching and evaluation Approach: Flip Classroom, Hi-breed model, Blended Learning will replace the
traditional method of teaching. A flipped classroom is an instructional strategy and a type of blended learning,
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which aims to increase student engagement and learning by having students’ complete readings at their home and
work on live problem-solving during class time. Further, a desirable student-teacher ratio of not more than 30:1
must be ensured. As far as Evaluation or exams are concerned the old method of 3 hours written exam has to go,
there will be CIAS (Continuous Internal Assessment System) including Continuous Internal Evaluation (CIE),
Projects, Assignments, internship and 360 degree assessment.

The NEP 2020 recommends development of a Continuous Professional Development programme and
introduction of a permanent employment (tenure) track system for faculty in all higher education institutions by
2030. Fast track promotions/incentives/awards for good teachers has been recommended. This concern is
reiterated in the context of teacher education, where we are told: “Teachers must be grounded in Indian values,
ethos, knowledge, and traditions, while also being well-versed in the latest advances in education and pedagogy”
(p 283). Common Entrance Exam for university admission has been proposed by establishing National testing
Agency (NTA) to conduct exams twice in a year with two papers. 1. Aptitude test, 2. Subject related, but it is not
mandatory.

Restructuring the Education Regulatory Framework: The NPE Committee noted that the current higher
education system has multiple regulators with overlapping mandates. This reduces the autonomy of higher
educational institutions and creates an environment of dependency and centralized decision making. Therefore,
it proposes “a ‘light but tight’ regulatory framework to ensure integrity, transparency, and resource efficiency of
the educational system through audit and public disclosure while encouraging innovation and out-of-the-box ideas
through autonomy, good governance, and empowerment” (NEP: p5) by setting up the National Higher Education
Regulatory Authority (NHERA). This independent authority would replace the existing individual regulators in
higher education, including professional and vocational education. This implies that the role of all professional
councils such as AICTE and the Bar Council of India would be limited to setting standards for professional
practice.

Revamping Structure of Assessment and Accreditation: Currently, the National Assessment and
Accreditation Council (NAAC) is an accreditation body under the UGC. The NEP recommends separating NAAC
from the UGC into an independent and autonomous body. In its new role, NAAC will function as the top level
accreditor, and will issue licenses to different accreditation institutions, who will assess higher educational
institutions once every five to seven years. All existing higher education institutions should be accredited by
2030.

Revision and Integration of Vocational Education: The Committee observed that less than 5% of the workforce
in the age-group of 19-24 receives vocational education in India. This is in contrast to 52% in the USA, 75% in
Germany and 96% in South Korea. It recommends integrating vocational educational programmes in all
educational institutions (schools, colleges and universities) in a phased manner over a period of 10 years. The
NEP targets to offer vocational education to up to 50% of the total enrolment in higher education institutions by
2025, up from the present level of enrolment of well below 10% in these institutions.

Focusing on Adult Education: Working on the mission of NEVER STOP LEARNING an autonomous Central
Institute of Adult Education, as a constituent unit of NCERT, will be constituted which will develop a National
Curriculum Framework for adult education. The Framework will cover five broad areas: a) Foundational literacy
and numeracy, b) Critical life skills ¢) Vocational skills development d) Basic education, and e) Continuing
education. Adult Education Centres will be included within the proposed school complexes. Relevant courses for
youth and adults will be made available at the National Institute of Open Schooling (NIOS). A cadre of adult
education instructors and managers, as well as a team of one-on-one tutors will be created through a newly-
established National Adult Tutors Programme.

Language Policy: The NEP recommended that this three language formula be continued and flexibility in the
implementation of the formula should be provided. Sanskrit will be offered at all levels. To promote Indian
languages, a National Institute for Pali, Persian and Prakrit will be set up. All higher education institutes must
recruit high quality faculty for at least three Indian languages, in addition to the local Indian language. Further,
the mandate of the Commission for Scientific and Technical Terminology will be expanded to include all fields
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and disciplines to strengthen vocabulary in Indian languages. “All students in all schools, public or private, will
take at least two years of a classical language of India in Grades 6-8” (p87).

Financial Assistance to Students: For HEIs, there is a provision for a National Scholarship Fund for students
who may need assistance (p 245). In the context of professional education, institutions providing these, “will ...
be required to fulfil their social obligations and provide scholarships to students from the socially and
economically weaker sections of society. Up to 50% of students qualifying for admission must receive some
degree of scholarships, and a minimum 20% must receive full scholarships™ (p 300).

Entry of Foreign universities: Permission to top 100 ranking universities to open their branches in India will
surely augment a healthy competition to increase the quality of overall Indian education. This will not at all affect
the present Indian institutes as far as students’ intake is concerned as feared by many academicians.

3. Implementation of this Policy: Most of us have some questions like: When will this happen? How will this
happen? Who will take the action? What is the time frame of implementation? NEP is being lauded even at the
international forum but it will be a decorated document lying in the shelves of the VCs and libraries unless and
until it is properly implemented with the same letter and spirit. Recommendations are impressive and look like a
big game changer, but the implementation of these ‘dream come true’ steps are equally challenging. The onus
will be on two agencies 1. The Governmental Agencies 2. The colleges and Universities to carry out the actions
and progression in a phased manner. Since education is a concurrent subject, it will need careful planning, joint
monitoring, and collaborative implementation between the Centre and States. Timely infusion of requisite
resources - human, infrastructural, and financial at the Central and State levels will be crucial for the satisfactory
execution of the Policy. It will be imperative to ‘review’ it (annually and five yearly) to ensuring a strong base
and a smooth progression for all subsequent programmes and actions.

Review policy of the implementation: In the decade of 2030-40, the entire policy will be in absolute operational
mode, following which another comprehensive review will be undertaken. A continuous review of progress based
on sustained research and regular assessment by educational experts will be done. This is an academic
restructuring only and there will be no physical restructuring of educational institutes.

4. NAAC’s Initiatives towards Institutional Preparedness: (Implemented on 1 Dec 2021)
Recently NAAC has added 2(a) as Institutional Preparedness for NEP in its Manual for Self Study Report in
Section B: Data Requirements for SSR asking information after point 2. Profile of the college. Here NAAC has
focussed on the six very important areas of higher education reforms seeking information about HEIs
preparedness for NEP 2020, they are 1. Multidisciplinary / interdisciplinary: Institutional efforts to transform
itself into a holistic multidisciplinary institution. 2. Academic Bank of Credits (ABC): Institutional to register
under the ABC to provide students the benefits of multiple entries and exits with credit transfer. 3. Skill
Development: Institutional efforts to provide students vocational and soft skill based training on credit structure
in alignment with National Skills Qualification Framework (NSQF) 4. Appropriate integration of Indian
Knowledge System: Institutional Efforts to provide education in Indian languages, Indian Arts and Indian
Ancient culture and tradition. 5. Focus on Outcome Based Education (OBE): Institutional initiatives to
transform its curriculum towards Outcome based Education (OBE). 6. Distance education/online education: a)
Offering vocational courses through ODL mode in the institution in view of NEP 2020.

“These transformations will start from the academic year 2021-22 and will continue until the year

2030 where the first level of transformation is expected to be visible. Hence, the Indian higher

education system is moving from teacher centric to student centric, information centric to knowledge

centric, marks centric to skills centric, examination centric to experimental centric, learning centric

to research centric, and choice centric to competency centric.” (Aithal: 2020 p 17)

As Rabindranath Tagore has asserted: “The highest education is that which does not merely give us
information but makes our life in harmony with all existence.” The NEP 2020 if taken in right spirit with the
robust strides of NAAC in its quality initiatives will surely lead India to Education 4.0 to meet the global as well
as local challenges to steer India heralding into the place of Jagatguru with India centric education.

Aayushi International Interdisciplinary Research Journal (ISSN 2349-638x)

Peer Reviewed Journal www.aiirjournal.com Mob. 8999250451 10




Special Issue Theme :- Challenges and future prospects in online submission of SSR April

(Special Issue No.108)  ISSN 2349-638x  Impact Factor 7.331 2022
References

1. Aithal, Sreermana and Aithal, Shubhrajyotsna. Analysis of the Indian National Education Policy 2020 towards
Achieving its Objectives, MPRA Munich Personal RePEc Archive. Paper no 102549 posted on 26" Aug 2020. P.17.
https://mpra.ub.uni-muenchen.de/102549/1/MPRA paper_102549.pdf Retrieved on 12.8.21

2. Draft National Education Policy 2019, Ministry of Human Resources, Government of
India.https://mhrd.gov.in/sites/upload files/mhrd/files/Draft NEP 2019 EN  Revised. pdf retrieved on
20.05.2021

3. Goal, Pallavi etal. ‘A  Comparative Study of Industry 4.0 with  Education 4.0
https://papers.ssrn.com/sol3/papers.cfm?abstract id=3553215 Retrieved 12 .3. 2020

4. NAAC Manual for Self Study Report Affiliated/Constituent UG/PG Colleges, 8" Nov 2021

5. National Education Policy 2020. Ministry of Human Resources, Government of India. Pp 66.
https://www.mhrd.gov.in/sites/upload_files/mhrd/files/nep/NEP_Final English.pdf retrieved on 10/05/2021.

6. Singh, J. D. ‘Higher education in India—Issues, challenges and suggestions’. Higher Education, New Delhi, 2011.
93-103

7.  https://lwww.researchgate.net/publication/282293148 Higher Education in_India_-
Issues Challenges and_Suggestions Retrieved on 22.08.2021

8. https://www.thehindu.com/education/higher-education-to-get-a-boost-with-15-lakh-crore-action-
plan/article27240106.ece Retrieved on 25.8.2021

9. https://www.insightsonindia.com/2019/05/25/equip-project/ Retrieved on 20.8.2021

Aayushi International Interdisciplinary Research Journal (ISSN 2349-638x)

Peer Reviewed Journal www.aiirjournal.com  Mob. 8999250451 11



https://mpra.ub.uni-muenchen.de/102549/1/MPRA_paper_102549.pdf
https://mhrd.gov.in/sites/upload_files/mhrd/files/Draft_NEP_2019_EN_%20Revised.%20pdf
https://papers.ssrn.com/sol3/papers.cfm?abstract_id=3553215
https://www.mhrd.gov.in/sites/upload_files/mhrd/files/nep/NEP_Final_%20English.pdf
https://www.researchgate.net/publication/282293148_Higher_Education_in_India_-_Issues_Challenges_and_Suggestions
https://www.researchgate.net/publication/282293148_Higher_Education_in_India_-_Issues_Challenges_and_Suggestions
https://www.thehindu.com/education/higher-education-to-get-a-boost-with-15-lakh-crore-action-plan/article27240106.ece
https://www.thehindu.com/education/higher-education-to-get-a-boost-with-15-lakh-crore-action-plan/article27240106.ece
https://www.insightsonindia.com/2019/05/25/equip-project/

Special Issue Theme :- Challenges and future prospects in online submission of SSR April
(Special Issue No.108)  ISSN 2349-638x  Impact Factor 7.331 2022

Quality Standardization in Higher Education in India : Process of Accreditation and Evaluation
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“Ensuring Quality Higher Education is one of the most important things we can do for further generations”
Ron Lewis
Abstract:

Education and methods of imparting education have been of prime importance in India since ancient times.
Education system is the backbone of all round development of nation. The quality of higher education paves way for the
nation to become a global economic power. The need for quality and more importantly standardization of quality, tools to
measure quality and the adequacy of these tools have been a topic of great research. NAAC evaluates the institution for its
conformance to the standards of quality in terms of its performance. The role of NAAC is very remarkable to enhance quality
of higher education in India .This paper attempts to describe the process of accreditation with new Methodology adopted
since 2020.

Key words: Quality Standardization, Higher Education, Accreditation, NAAC

Introduction:

India is a diverse nation, spread over a vast geographical area. The diversity is seen in every aspect food,
culture, language, social customs and most importantly education. There is a standardized syllabus, teaching and
evaluation pattern as set by the respective local governing universities. The need of the hour is to bring all these
local universities and colleges on a common national platform by introducing standardization of teaching learning
and evaluation processes followed by each individually.Quality of higher education in India requires major
improvement to make it internationally competitive.

To protect the quality of the higher education institutions government has taken initiative. Every
Institutions must be Accredited so the Accreditation Unit has came in existence in the form of National
Assessment & Accreditation Council (NAAC) . It is established by University Grand Commission ( UGC) on 16
September 1994. The prime agenda of NAAC is to assess & accredit institutions of higher learning with all
objective of helping them to work continuously to improve the quality of education. It includes various tasks
evaluating Performance assessment & accreditation of Universities & College in the Country.

Eligibility Criteria for NAAC Accreditation
Following are the basic requirements for NAAC Accreditation :
e The University must be recognized& approval by UGC
e The University must be located within the counter
e Higher Education Institutions ( HEIs), with a record of at least two batches of adequate number of
students graduated or been in existence for six years, whichever is earlier, are eligible to apply for the
process of Assessment & Accreditation ( A&A ) of NAAC and fulfill the other conditions
Document require for Accreditation Process :
Latest Affiliation letter from the Affiliating University.
Latest Recognition/ approval letter from Statutory Regulatory Authority (SRA) like AICTE, MCI etc...
e UGC 2f and 12(B) recognition certificate along with latest plan General Development Grant release
letter from UGC.
e Letter from UGC regarding award of CPE/UPE.
e  For Autonomous colleges, UGC letter conferring Autonomous Status.
e Proof of uploading All India Survey on Higher Education ( AISHE ) certificate.
e If change in name, submit approvals of relevant authorities/ University /MHRD /UGC .
e Approval of UGC/ MHRD/ State government for establishment of university.

Aayushi International Interdisciplinary Research Journal (ISSN 2349-638x) 12
Peer Reviewed Journal www.aiirjournal.com  Mob. 8999250451




Special Issue Theme :- Challenges and future prospects in online submission of SSR April
(Special Issue No.108)  ISSN 2349-638x  Impact Factor 7.331 2022

AIlU or other government agencies approval for standalone institutes.

Upload AQAR's in the website so as to provide URL details.

Self declaration by the HEI's complying with rules and regulations of Central Government, State
Government, UGC, Affiliating University and other applicable SRA in the format provided by and
NAAC.

Self declaration

Process to Apply for NAAC Accreditation
e NAAC is a fast upgrading body that keeps on updating it has introduced changes its methodology to
Assessments &accreditation of the higher education institution in India time and again In its new
methodology adopted since January 2020. NAAC has categorized Higher Education Institution into three
major groups they are -
e < Universities
e+ Autonomous College
e - Affiliated/ Constituent College
e They have assigned different weight ages to seven criteria under different key aspects based on the
functioning &organizational focus of three types of HEIs. In view of the variations in the institutional
emphasis on the key indicators among the three types categories of HEIs, weight ages have been
demarcated appropriately.
Awarding grades & CGPA ( Cumulative Grade point Average )
e The SSR has a total number of metrics are 115 for Universities, 107 metrics for autonomous, and for UG
& PG Affiliated colleges total number of metrics are 93 & 96 respectively, NAAC grades the institute on
seven parameters. The SSR has two kinds of metrics out of which one is those requiring quantifiable facts
and figures as data which have been indicated as " quantitative Metrics (QnM) and another is those
Metrics requiring descriptive responses and named qualitative metrics (QIM)

Distribution of weightages across key Indicators ( KIS )

Criteria | - Curricular aspects has 5 keys indicators & have total weightage of 150 for University & Autonomous
College and 100 for UG & PG Affiliated Constituent Colleges

Criteria Il - Teaching - Learning & Evaluation has 7 keys indicators with 200 weightage for University, 300 for
Autonomous Colleges, and for UG & PG Affiliated/ Constituent/ Colleges each total have 350 weightage
Criteria Il - Research Innovations & Extension has total 7 key indicators with weightages 250, 150,110 & 120
respectively types of HElISs.

Criteria IV - Infrastructure & Learning Resources has total 4 key indicators with have weightages 100, with all
types of HEIs.

Criteria V - Student Support & Progression has total 4 key indicators with 100 weightages for University as well
as Autonomous Colleges and for UG & PG Affiliated Colleges have 140 & 130 respectively.

Criteria VI - Governance, Leadership & Management has 5 key indicators with each total weightages 100 for all
types of HEIs. The Last Criteria Institutional values & Best Practices have 3 total 3 key indicators with all types
of HEIs have 100 weight ages.

The total score of all key indicators is 1000. In case of HEIs who want to opt for weightages of 3% of non
Applicable Metrics, the total score will vary

NAAC Accreditation Outcome Document

The final result will be an ICT based Score, which is Combination of evaluation of qualitative & quantitative
metrics. NAAC Accreditation Outcome Document including three parts they are as follows

Part I - Peer Team Report

It is divided in to four section

Section | - It includes General Information of the institution & its content
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Section II - It includes criterion wise analysis on peer evaluation of qualitative indicators.
Section 111 - It presents an overall Analysis which includes Institutional strength, Weakness, Opportunities &
Challenges.

Section 1V - It gives Recommendation not more than 10 for Quality Enhancement for the institutions.

Part - 11 Graphical representation based on Quantitative Metrics ( QnM)
Graphical presentation of institutional features This is system Generated Quality Profile of the HEI based on
statistical analysis of quantitative mediators in the NAAC's QIF quality Indicator framework.
Part Ill - Institutional Grade Sheet

Institutional Grade Sheet contains quantitative indicators& student satisfaction survey using calculation
methods which is generated by a software.

This three parts together forms document™ NAAC Accreditation Outcome™ It is mandatory for all the
HEI's to display it on their websites and NAAC is also hosting it on its websites.
Calculation of Institutional CGPA

The CGPA is Calculated based on the Scores obtained from the system Generated Scores ( SGS) of the
guantitative metrics the scores from the qualitative metrics includes critical appraisal by the Peer Team on site
visit & the scores obtained on the students satisfaction survey. All Collated through an automated procedure based
on ' benchmarks' and assessed on five - point scale, viz, (0,1,2,3, & 4)
The Final Grade On the basis of the CGPA the maximum possible score obtained by the institution is 4. The
final grade is assigned on the seven point scale. The seven point refers to the seven letter grades each aligned to
the seven specific score range Institution which secure a CGPA equal to or less than 1.50 are categorized under
the letter grade D which is unqualified institutions which and are intimated & notified by NAAC as " "Assessed
and Found not qualified for Accreditation"

Institutional Grades and Accreditation Status
Re — Assessment
If any Institutions would like to make an improvement in the accredited status may go for re- assessment

after Range of Institutional Letter Grade Status
Cumulative Grade Point
Average (CGPA)
3.51-4.00 A++ Accredited
3.26 - 3.50 A+ Accredited
3.01-3.25 A Accredited
2.76 - 3.00 B++ Accredited
251 -2.75 B+ Accredited
2.01-2.50 B Accredited
1.51-2.00 C Accredited
<=1.50 D Not Accredited

completing at least one year, but not after the Completion of three years. Institutions that volunteer for re-
assessment will not be eligible for free waivers and reimbursement of accreditation expenses. The re- assessment
option can be exercised only one in cycle & can not come for another re - assessment in the same cycle.
Subsequent Cycle of Accreditation

The process of subsequent cycle of accreditation remain the same . Institution opting for subsequent cycle
of accreditation required to highlight significant quality and enhancement measure taken during the last four
years. The minimum institutional requirements to volunteer for second, third or fourth cycle is a functional. IQAC
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& timely submission AQARS. Institutions intending to be assessed to continue their accreditation need to apply
a fresh by submitting of A & A application during the last six months of the validity period.
Conclusion

Accreditation process in the Higher equation is an integral part of global education system. In India
aggradations is necessity to every higher education institution for survival a quality. substances & Enhancement
NAAC has revised new methodology recently with a 100% online process. It is a really revolutionary step.
College should identified the guidelines all quality indicators of all seven criteria & plan to ensure its satisfied
the desire indicators to bring best college with name & frame. National Education Policy NEP 2020 given new
implementation framework already have been stated . NAAC & other body are in process of rolling on new
guidelines & supporting policies to ensure 360 changes in HEIs in the large spirit of NEP 2020.
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Some Important Aspects of Institutional A & A Process
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All Higher Educational Institutions need to be assessed by National Assessment and Accreditation
Council (NAAC). It is a sole agency to evaluate and assess all Institutions of Higher Learning (HEI). Itis very
interesting to note that NAAC has been reviving its assessment and accreditation framework making required
changes in methods and policies. This becomes clear from the fact that NAAC has brought in the revolutionary
changes in its assessment method by shifting the SSR submission through online mode and also by introducing
online assessment through DVV process as well as through the Peer Team Visit (PTV). It is also very pertinent
to note that NAAC has always taken the views and suggestions of the stakeholders into proper consideration and
accordingly making changes in almost all aspects of the process of assessment and accreditation. The introduction
of new QIF in 2017 has made the process of Assessment and Accreditation more ICT oriented and user friendly.

It must be noted that the recently introduced Quality Indicator Framework (QIF) to be implemented from
1%t of June 2022 is really the most praiseworthy step of NAAC in which the metrics has been reduced to
roundabout 40%. Those metrics in Extended Profile that used to get repeated in the Criterion also have been
reduced. To be very honest, this is the really welcome change made by NAAC in which the irrelevant metrics are
omitted. Some metrics are merged and made the SSR more and more user friendly. Thanks to NAAC for this
welcome change.

We are well aware of the fact that NAAC has been very transparent and ethical in its dealing as far as its
framework is concerned. It has watertight mechanism through which it determines the quality of the Higher
Educational Institution. In fact the Assessment and Accreditation is a composite process. It involves dual parties;
the one who desires to be assessed (HEI) and the other who is the assessor (NAAC). Both the agencies need to
work in tandem to arrive at logical conclusion. Sometimes there might be some small factors that may damage
the very spirit of honest evaluation and desire to upgrade skills and knowledge. The NAAC must look into these
small factors closely and determine the prospect and understand the contribution of these small factors also.

Another very important factor of Assessment is related to the expenses required for Assessment and
Accreditation process which becomes due after every five years. It is very funny that NAAC has mentioned in its
manual that the expenditure incurred by the institution on the Assessment and Accreditation would be reimbursed
by the UGC from to time. But there is not a single Higher Educational Institution who has received the expenses
of Peer Team Visit or of the Assessment Process in the form of reimbursement. In such scenario, the NAAC,
being an agency working to bring quality should make it obligatory to the UGC or the Government to arrange
fund for reimbursement of expenditure incurred by the institution. Otherwise NAAC should not mention it in its
manual. The most important factor related to this issue is that the small higher educational institutions find it very
difficult to arrange for these expenses and hence their regular process of Assessment and Accreditation hampers.
NAAC should take up this issue very seriously while making the NAAC assessment mandatory for the
institutions.

One more very important aspect with respect to NAAC assessment is that as NAAC has introduced a
very good QIF coming into effect from June 2022, NAAC also should provide the AQAR format based on this
QIF as early as possible. NAAC should also think in terms of introducing a system through which the Assessment
and Accreditation of the institutions and gradation can be done just by assessing the institution on the basis of
five years AQARs. This would turn to avoid the Peer Team Visit and the large expenses for the institutions as a
burden. Peer Team Visit should be decided as per the requirement but it should not be mandatory for almost all
the institutions. Doubtlessly this is the future plan of the NAAC but not it is time that they should implement it
as early as possible.
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Teachers play an important role in quality circle. Teaching can never be a profiteering profession and
only those who have passion to teaching and love the students may sustain the quality of teaching learning process.
The seven criterion of the manual for the NAAC assessment stipulates evaluation of Teachers. Though, almost
all the criterion touch upon to the teachers to some extent, the teachers’ quality becomes an all pervading factor
in the overall assessment. The point is, with the change in situation, there is paradigm shift in the teachers’
perspective and their contribution towards promotion of quality in the educational sphere. Stakeholders in their
wisdom are very prudent to expose their faculties to certain FDPs so as to enshrine better educational culture and
values in their institutions through their faculties. In addition to the traditional training imparted to the teachers,
it is high time now to take a relook at the total affair of training for teachers in the proper manner and NAAC
should look forward to see what truly ails the overall teachers training system. In institutions of higher learning,
an Assistant Professor is appointed when he has passed NET or SLET or acquired Ph D. The basic skills and
attributes required for the teaching profession like; the passion, acumen, aptitude, temperament, interest in
teaching, communication skills, etc. Such newly appointed teachers are rarely exposed to any hands on training
or on the job training in their initial stage of career. Genuine, interested and passionate teachers can be an asset
of any Institution and could generate independent thinking in the mind of students with their inspirational
teaching. It is the sole responsibility of NAAC as an agency looking after quality in Higher Educational
Institutions to provide guidelines to the Government with respect to this very important factor of teacher’s
training, the teacher being the chief pillar of the national development.

NAAC has given importance to the research with respect to the students at PG level. In fact there are so
many factors that promote this research talent from the very first level of learning. In this sense why UG colleges
should not be given such credit with respect to research or creative writing of the students so that the institution
would deliberately take such initiatives and would encourage their students for such creative writing and finding
something new through their skills, talent and creativity that may lead to innovation or innovative ideas. It may
not be the research in the real sense but it is really a road map encouraging students as a step before going for
research. Now this is limited to the magazine published every year by the institution in which the articles by the
students are published. Why the students may not be encouraged to go forward and articulate ideas even from
their day to day experiences, from the curriculum they study, etc.

The NAAC guidelines has stipulated the detailed assessment process in which 70% assessment shall
be done through documentation and rest 30% assessment can be done by the Peer Team when they visit the
Institutions. Certain authentication is implied when the institute submits the documents to the NAAC. Many a
times it has been observed that in 70% assessment, the score of the institution is satisfactory but the score given
by the Peer Team does not match with the score in 70% assessment. NAAC should find a way out to overcome
this disparity. NAAC has reduced the visit for affiliated colleges by one day, but in actual experience it seems to
be very hectic schedule. The time given to the NAAC Peer team for interaction with different stakeholders,
assessment, report writing and giving justice to almost all aspects of the institution especially for those metrics
that fall under the PTV seem to be short which automatically affect the grade of the institution where 30%
assessment is done through Peer Team. Many a times it has also been observed that there is no proper coordination
between the Peer Team Members and their approach differs with respect to the institution. When one member
discuss one thing, the other member makes counter statement. Such factors makes it very clear to the institution
that the members of the Peer Team have not studied the SSR in well manner or they have nothing to do with the
accurate assessment of the institution. The only way out for this is that NAAC should strictly give instructions to
the Peer Team Members that at least for two hours before the day of visit they should have interaction with the
Principal and the Co-ordinator where certain documents also can be verified. The Team members during these
two hours discussion should take complete idea of the metrics under their assessment and clear the facts at once.
They may verify the documentary evidences if any on the next day of visit. This is already suggested by NAAC
but when the team reaches the place late and they get tired by changing their flight and waiting for the next flight
at the airport for four to five hours. In such situation the institution also find it difficult to force the members in
any way as they are treated on the basis of high esteemed hospitality. These factors are also very important which
NAAC should take into proper consideration. The Peer Team visit must be friendly yet tacitly probing and fact
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finding body. The realistic approach in assessment and on the spot evaluation will pave the way for trust and
faith in the process.

To conclude, the revolutionary changes in age-old system of teaching-learning and evaluation process
and the assessment of the institutions on all the parameters of quality are the product of the efforts of the National
Assessment and Accreditation Council. The efforts of NAAC for making this process impartial and more and
more objective and the inclusion of the opinions of the HEI’s in the process of revision is really a matter of
appreciation. It is the duty of all of us to work with unity and help the national development. It is expected from
NAAC that it should not centre its focus only on the assessment and accreditation of the institutions but they
should provide certain guidelines to the government for the framing of policies so that the arrangement of funds
and support system for the development of higher education can be done on better parameters and even the small
institutions may get an opportunity to prove their mettle on the basis of quality outcomes.
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Abstract:

NAAC was established in 1994 in response to recommendations of National Policy in Education (1986). This policy
was to "address the issues of deterioration in quality of education”, and the Programme of Action (POA-1992) laid out
strategic plans for the policies including the establishment of an independent national accreditation body 2. headquarters
of NAAC is Bengaluru in Karnataka district. The prime objective of NAAC is to assess and accredit institutions of higher
learning with all objective of helping them to work continuously to improve the quality of education. NAAC is a member of
the International Network for Quality Assurance Agencies in Higher Education comprising of over 120 different national
agencies engaged in Assessment, Accreditation. In this article, we have to discuss about the roles and responsibilities of
coordinators in IQAC and the importance of Annual Academic Audit (AAA) during SSR preparation. The features,
composition of AAA and how the AAA is useful to prepare the SSR documentation
Keywords: NAAC, IQAC, AAA

Introduction:

In India, the central government monitors the quality of services offered by higher education and research
institutions and their continuous improvement through an institution called National Assessment and
Accreditation Council (NAAC). NAAC was established in 1994 as an autonomous institution under University
Grant Commission (UGC) and obtained mandate to conduct assessment and accreditation of HRIs to understand
their quality status. Under quality status, NAAC evaluates HEIs performance related to the educational processes
and outcomes, curriculum coverage, teaching-learning processes, faculty, research, infrastructure, learning
resources, organization, governance, financial well-being, and student services ™

NAAC is at present processing the assessment and accreditation of a large number of colleges from all
over the country. As of December 2021, 655 universities and 13,316 colleges were accredited by NAAC. [3]
NAAC has seven Criteria based framework 1. Curricular Aspects 2. Teaching learning and Evaluation 3. Research
consultancy and Extension. 4. Infrastructure and learning Resources.5. Student support and progression. 6.
Organization and management. 7. Healthy Practices. (NAAC, 2013) NAAC has developed a new model of HEIs
assessment and accreditation from July 2017. Accordingly, the final result is in the form of Cumulative Grade
Point Average (CGPA) between 0 to 4.0 which is a combination of evaluation of qualitative and quantitative
metrics with three parts including peer team report, graphical representation based on quantitative metric and
institutional grade sheet. Based on this new HEIs assessment and accreditation model of evaluation currently (as
of 31st April 2021) about 318 universities and 5,387 colleges are evaluated and accreditation status with average
cumulative grade point and letter grade are announced in NAAC.[4]

IQAC and the role of coordinator:

This ‘Quest for Excellence’ could start with the formation of internal quality assurance cell (IQAC).
Another step in this direction could be the identification of the strengths and weaknesses in the teaching and
learning processes as carried out by the institution. In conformity with the goals and mission of the institution,
the HEIs may also add these to their own core values. NAAC assessment lays focus on the institutional
developments with reference to three aspects: Quality initiative, Quality sustenance and Quality enhancement.
The overall quality assurance framework of NAAC thus focuses on the values and desirable practices of HEIs
and incorporates the core elements of quality assurance i.e. internal and external assessment for continuous
improvement !

The primary aim of IQAC is to develop a system for conscious, consistent and catalytic action to improve

the academic and administrative performance of the institution. To promote measures for institutional functioning
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towards quality enhancement through internalization of quality culture and institutionalization of best practices.
Strategies IQAC shall evolve mechanisms and procedures for a) Ensuring timely, efficient and progressive
performance of academic, administrative and financial tasks b) The relevance and quality of academic and
research programmes c¢) Equitable access to and affordability of academic programmes for various sections of
society d) Optimization and integration of modern methods of teaching and learning e) The credibility of
evaluation procedures f) Ensuring the adequacy, maintenance and proper allocation of support structure and
services g) Sharing of research findings and networking with other institutions in India and abroad.

Functions of the IQAC are: a) Development and application of quality benchmarks/parameters for
various academic and administrative activities of the institution b) Facilitating the creation of a learner-centric
environment conducive to quality education and faculty maturation to adopt the required knowledge and
technology for participatory teaching and learning process c) Arrangement for feedback response from students,
parents and other stakeholders on quality-related institutional processes d) Dissemination of information on
various quality parameters of higher education e) Organization of inter and intra institutional workshops, seminars
on quality related themes and promotion of quality circles f) Documentation of the various programmes/activities
leading to quality improvement g) Acting as a nodal agency of the Institution for coordinating quality-related
activities, including adoption and dissemination of best practices h) Development and maintenance of institutional
database through MIS for the purpose of maintaining /enhancing the institutional quality i) Development of
Quality Culture in the institution; j) Preparation of the Annual Quality Assurance Report (AQAR) as per
guidelines and parameters of NAAC, to be submitted to NAAC.

The role of the coordinator of the IQAC is crucial in ensuring the effective functioning of all the members.
The coordinator of the IQAC may be a senior person with expertise in quality aspects. She/he may be a full-time
functionary or, to start with, she/he may be a senior academic /administrator entrusted with the IQAC as an
additional responsibility. Secretarial assistance may be facilitated by the administration. It is preferable that the
coordinator may have sound knowledge about the computer, its various functions and usage for effective
communication.

Self-Study Report:

It begins with all the departments of the institute conducting a self-study report which will be about the
seven NAAC criteria points of the various departments respectively. Further, this has to include all the activities
and processes of the department along with the documents supporting them. The report should have a major
emphasis on several points, a few of which are mentioned,

1. Innovations and creativity in various systems like teaching, exams, and evaluation
Documentation of daily activities and performance of the faculty members
Major emphasis on course and teaching plans as well as program schedule that is prepared annually
Implementation of strategies to encourage Outcome-Based Education(OBE), PSO, CO and PO
Proper guidance, coaching, counseling, and mentoring programs are held in college
Research activities, projects, publications, and consultancy programs are held in the institute
Workshops and conferences held
Startups or any entrepreneurial activities by students
Teacher’s performance along with their professional and personal achievements
Placements, internships, offered by the institute
Soft skills, life skills, and personal grooming activities
Social activities like waste management, gender sensitivity, and others
Alumni programs and resource mobilization
Strengths, weaknesses, Opportunities and Threats/ Challenges (SWOC/SWOT) of the department
describing initiatives to address practices that need improvement
Future plans, and its implementation strategies and priority-wise plans for improvement
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Importance of AAA:

The NAAC expects the institutions to undergo AAA (Academic and Administrative Audit) to monitor
and evaluate the institutional process through systematic internal and external reviews. In order to introduce
academic reforms, review their progress and support reforms in the respective Higher Education Institutions
(HEISs), it was necessary to implement Academic and Administrative Audit (AAA).The Academic and
Administrative Audit is a peer review process including a self-study and a site visit by peers from inside and
outside the institution. Academic audit refers to a systematic way of reviewing the quality of education in an
institute. It is aimed towards quality assurance and in bringing improvements in the education system of the
college. Administrative audit refers to thorough evaluation of the administrative processes in an institute with
respect to its efficiency, and effectiveness. The audit aims towards building and assessing policies, strategies,
operations and functions of the institutes.

The purpose of an academic audit is to encourage the institution programs, department events, files
maintaining that are documentation of events with meeting minutes, and Geo tagged photos. The institution to
evaluate their quality processes and standards based on predetermined benchmarks and to suggest activities
required to produce, assure, and regularly improve the quality of the whole system in place including curricular
and co-curricular programmes and activities and the infrastructure and support services.

Objectives of Academic Audit:

Based on the NAAC criteria, the AAA team has the following objectives,
1. Focus on teaching-learning and evaluation process: how teachers teach, how students learn and how best

the students are assessed.

Define quality in terms of learning outcomes: PO, PSO, CO with learning objectives.

Develop research culture: a quest for new knowledge generation.

Teamwork: collective responsibility, accountability and sharing.

Evidence-based Documentation: of all programmes, activities and achievements.

Continuity and consistency: based on the vision and mission of the institution.

Application of best practice: best suited to the institution and the department.

Continuous improvement: continually and consciously strive to improve for the total quality development

of the students, teachers and the institution.

9. Good Governance: clearly defined hierarchy, administrative procedures and practices, systems, HR and
other policies, transparent financial management, complaint resolution mechanism, etc.

10.Public Perception: the accomplishment of the needs of the various stakeholders such as students, parents,
teachers, staff, statutory authorities, society and the community.

©No R~ WD

Types and Structure of AAA:
There are two types of AAA — Internal AAA and External AAA.
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NAAC has prescribed a specific methodology and guidelines for conducting Academic and
Administrative Audit (AAA) in the institutions. With the approval of the authorities, the IQAC of the respective
institution can evolve strategies and procedures for conducting the audit, on the basis of their requirements and
in line with the seven criteria fixed by the NAAC.

Internal AAA:

Internal Audit shall be done by IQAC of the institutions. Every Institution is expected to conduct internal
AAA at regular intervals to review the programmes and activities at the department level and the institution as a
whole. The Internal Audit process might take 3-5 days to complete. The Internal Audit team usually consists of
3-5 senior teachers of the institution along with the principal, Vice Principal, heads and the IQAC coordinator.
Role of the Internal Teams/Peers

Once the yearly/ periodic Self-study Report with evidence-based documentation is ready, the internal
audit team will review it by going to each department, administrative units and facilities. On the basis of their
observations, the internal audit team will prepare a report and submit it to the Principal. The Principal after careful
check and review will pass it on to the IQAC for implementation of the suggestions and recommendations. The
IQAC team will carefully study the suggestions and recommendations of the internal audit team and implement
and modify the Self Study Report.

External AAA:

The external audit is to be done in the institution by external peers/ experts. External Audit team consist
of a chairman and 2-3 peers, preferably NAAC Peer Team members or those from institutions belonging to the
A+ category of NAAC evaluation. Auditors are primarily teachers who have experience and/or training on
academic quality systems, processes and strategies and audit tactics and methodologies. There are a few institutes
which undertake AAA once every year, while some of them perform once in three to five years. However, the
suggested practice would be to exercise internal reviews every year and involve the external peers every three to
five years.

The Process and role of the External AAA:

The External Audit needs 2-3 days to complete. The External Audit team, in the beginning, will meet and
interact with the Principal and the IQAC team to collect the details of the programmes and activities being
conducted/ undertaken during the period of audit. Auditors will then visit all departments, Labs, Library and
wherever necessary. Generally verify the Self Study Report along with supporting documents. They will interact
with the HOD and the Coordinator of quality assurance and will seek for doubts and clarifications if any.

After conducting the audit in all the departments and facilities, the audit team will sit with the IQAC team
to obtain further details, documents and clarifications. Before the exit meeting, the external audit team will again
interact with the Manager, Principal and the IQAC coordinator and present the brief observations and findings of
the audit. Team can express their views and analysis on the observations and findings of the audit

Advantages of AAA:
e Offers better education for the students
e The college earns global recognition offering better opportunities
o Excellent teaching faculty
e Access to research facilities, workshops, and programs
e Major focus on building skills and achieving goals
e The teachers are clear about their responsibilities
e It reduces the unnecessary workload on teachers
o It helps them to focus on student learning and development
e Institution get higher grade in NAAC.
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Conclusion

NAAC’s main aim was to uphold the quality of higher education in the country. It requires a lot of hard
work but with the help of use of management and its principles it becomes easy and effective. For effective
implementation of NAAC accreditation process requires automatic improvement in the quality of higher
education in India. By establishing the Internal Quality Assurance Cell (IQAC) and undergoing Academic and
Administrative Audits (AAA) process regularly, it is possible for all Institutions of Higher Education to
continuously strive for excellence. The assessment, monitoring and evaluation of the institutional processes
require a carefully structured system, course of action and procedure of internal and external audit and reviews.
The NAAC expects the Institutions to undertake continuous internal and external Academic and Administrative
Audits (AAA) on aregular basis. If implemented properly and systematically it will help all Institutions of Higher
Education to impart quality culture and perform better in all aspects of academic functioning and performance
for the benefit of all its stakeholders.
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Abstract

E-governance is the set of activities involving the application of ‘Information and Communication Technologies’
(ICT) by means of which the administration and management in higher education system get strengthened. In supporting
powerful and efficient management and administration in educational sector, the role of ICT is vital. From students to
various resources administration in an educational institution technology can be used. Technological literacy is one of the
required skills in our current era as ICT offers alternate solutions for providing access and equality in the field of higher
education. In this study an attempt has been made to discuss the role of e —governance in transforming higher education in
terms of transforming citizen service, access to information and empowering citizens for better lives with better
responsibilities. The present papers highlight the effective governance system in higher education institutions.
Key words: E-Governance, Transformation, ICT.

Objectives of the study:
1. To highlight the need of good governance in transforming Higher Education.
2. To understand the function and effectiveness E-governance of universities and colleges.

Introduction

Curriculum, teacher expertise, and assessment have all been weak links in past education reform efforts—
a fact that should sober today's skills proponents as they survey the task of dramatically improving all three.
Efforts to create more formalized common standards would help address some of the challenges by focusing
efforts in a common direction. But common standards will not, by themselves, be enough. The past few decades
have seen great progress in education reform in the Country-progress that has especially benefited less-
advantaged students. Today's reformers can build on that progress only if they pay keen attention to the challenges
associated with genuinely improving teaching and learning. Good governance is very important in higher
education, because a university is, in many ways, a much more complicated organization than a business, and
governance in higher education must provide a framework for a truly variegated group of stakeholders.
Nonetheless, the basic principles of corporate governance find application in higher education governance as
well. During the 11th Plan, provision was made for setting up of 16 new Central Universities and 374 Model
Colleges in low Gross Enrolment Ratio (GER) districts. The Government of India (GOI) has provided for
connected expansion with equity by implementing the recommendations which were forwarded by the Oversight
Committee. Achieving the requisite quality and supporting timely reforms to bring excellence in H.E. were on
the continued focus. But considerable challenges remain: According to UGC Compilation (2012) “All adopted
measures yielded results with a significant increase in enrolments and reduction in overall social group disparities.
However, as this 12th FYP document states, considerable challenges still remain. Access to higher education is
still less than the minimum international threshold levels, distribution of institutions is skewed; enrolment in
public universities is largely concentrated in the conventional disciplines, whereas in the private self-financed
institutions, the student enrolment is overwhelmingly in the market-driven disciplines.” The areas to be on prime
importance in the 12th five year plan are curriculum reforms based on regular revisions, up-gradation of the
syllabus from time to time, introduction of the semester system in all the universities, need based quality
enhancement; as majority of our higher education institutions perform poorly in the area of quality on a relatively
global scale (UGC Compilation, 2012).
Achieving Higher Access Through Expansion
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e Increasing and enhancing access through mission mode national plan “Rashtriya Uchch Shiksha Abhiyan
(RUSA)” which aims to achieve 25% GER by bringing forth the up-gradation of Autonomous colleges,
promoting evening universities & colleges for those who have little time in day to spare, increasing the
intake capacity keeping in mind the requirements, advocating the concept of Cluster University, and Meta
University.

e  Promoting equity education for all and at all levels of entry.

e Reduction of regional, gender, and disciplinary imbalances.

e Equal opportunity cells.

e Promoting the quality through performance, better human resource management, schemes to encourage
higher quality research, etc.

e  Capacity building and capability enhancement.

e  Promoting public private partnership (PPP).

e  Leadership Development Programme.

e Reforming the financing system.

Scope of Good Governance

E-governance in education sector, with the use of information and communication technologies,
improves education, information, service delivery and increased students’ participation. Students can take part in
decision making process. The system can obtain feedback from industry and students to modify course
curriculum. Low performing colleges can reduce their gap of functioning with better performing institutions. In
future, the delivery of lecture will be based through e learning technology with superior teaching tools. The
changing role of lecture will definitely bring positive change in learning environment and the design of e learning
facilities will contribute to a change in the structure of higher educational institutions. Virtual lectures, e- libraries,
video conferencing — all will enable more effective education and will offer significant advantages with increased
communications with classmates and lectures. Consequently the quality of students’ learning will be improved
leading to their empowerment. Governance is essential whenever a group of people come together to accomplish
an end (Institute on Governance 2016). The higher education setting is a case in mind. For universities to service
their role effectively, they need governance. University governance can be construed in terms of the framework
of rules and practices by which management ensures accountability, fairness and transparency in the institution’s
relationship with all its stakeholders, such as regulation agencies, students and faculty (Task Force on University
Education and Society 2000). This framework consists of contracts between the university and its stakeholders
for the distribution of responsibilities, rights and rewards; the procedures for settling the sometimes conflicting
interests of stakeholders in accordance with their duties, privileges, and roles and; procedures for proper
supervision, control, and information flows to serve as a system of checks and balances.

Conclusion
A good higher education system is required for overall development of a universities and colleges. A
remarkable growth in the higher education sector along with E- Governance practices in pandemic times had
made the administration of higher education institutions intricate. Good governance and leadership are attributes
that have been shown to have a major bearing on the capacity for the higher education sector to succeed and to
play its expected role in development and to fulfill the goal of the twenty-first century being a knowledge era.
Whereas good governance alone may not be a sufficient condition for attaining quality education, it is certainly
a necessary one.
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Abstract

Many great personalities have been shaped thanks to outstanding bonds between students and teachers. A
mentor-mentee relationship is at the same time both professional and interpersonal between the teacher- mentor and
student-mentee. The mentor-mentee system has been mandated by NAAC in the second criterion of AQAR- Teaching,
Learning and Evaluation. In Dayanand Arya Kanya Mahavidyalaya, the mentor-mentee scheme has become very
successful in bridging the gap between the teacher and the student.
Keywords: Mentor, mentee, system, problems, solutions

The Merriam-Webster dictionary defines mentor as a trusted counsellor or guide. Harvard Business Review
claims that “older people who mentor and support younger people in work and life are three times as likely to
be happy as those who fail to engage in this way.”

Mentor-mentee relationship: Presumptions vs. Reality

It is commonly mistaken that only the mentee benefits in a mentor-mentee relationship. On the contrary, a
mentee often provides a whole new perspective on viewing the world, and introduces the mentor to the way
how the new generation perceives the world. Mentors enrich the younger generation with their wisdom and
wealth of experience.

The mentor-mentee system has been mandated by NAAC in the second criterion of AQAR- Teaching,
Learning and Evaluation. A student mentoring system now exists in almost every college, with all the teachers
being deeply involved in it. Before being made compulsory by NAAC, some kind of student- teacher groups have
existed in all institutions with varying levels of bonding. But these relationship needs to be nurtured to be more
effective. Many a times great personalities have been shaped thanks to outstanding bonds between students and
teachers. A mentor-mentee relationship is at the same time both professional and interpersonal between the
teacher- mentor and student-mentee aimed at offering whatever it takes to shape the career graph or solve some
personal matters of the protégé. The wholistic advice, guidance and suggestions given ungrudgingly, basically
reduces the learning curve a mentee would otherwise have to undergo in the absence of a mentor. Mentoring can
be described as a more of a process of guiding the mentor, rather than coaching. The mentor helps in making the
mentee realize his/her potential. Mentors offer advice/help from their vast reservoir of experience and knowledge.
This method works as a support structure and helps the mentee slowly work towards realizing success. There is
an important aspect to this unique relationship. Every mentor-mentee relationship is dissimilar, as circumstances
and outlooks would necessarily vary from one individual to the other. The role of a mentor is thus special. He/she
is required to listen attentively to the mentee’s needs and gently lead them towards discovering their own paths.

Roles and Responsibilities of a Mentor:

1.Be a role model

Ideally speaking, a mentor is someone who is looked up to and admired, if not respected. This also brings
along the aspect of responsibility. A certain standard needs to be set and adhered to at all times. Words and actions
need to match too. For, it is actions that are watched closely than words that are listened to. Irrespective of what
a role model might preach, if he/she acts differently, it is the different behaviour that will be given more
importance. Therefore, words need to be coherent with actions. Building trust and respect among the pupils and
acting with integrity is recommended.
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2.Advise and help mentees in goal setting
Primarily, mentors help their mentees in identifying and choosing the correct career path through goal-
setting. A plan of action is agreed upon, and the mentor steadily guides the mentee to achieve those goals
within the set time.

3. Provide honest feedback
A mentor is supposed to wholeheartedly support the mentee to carve out a desirable and achievable career.
This essentially involves providing an honest and constructive feedback through the vast knowledge and
experience the mentor has.

4. Act as a coach when necessary
An experienced mentor instinctively knows when to use coaching techniques along with those of
mentoring. He/she will pitch in with the required advise accordingly. A coach encourages the learners to
seek their own solutions for best results, whereas a mentor offers advice to the mentees based on their
Own career.

5. Act as a confidante
A mentor acts as the sounding board for the mentee- always available. Whatever be the nature of the
problem, whether it is to develop ideas, overcome challenges, or achieve their career goals and ultimately
celebrate the small wins. The mentor should lay down all pros and cons irrespective of the fact that it
may sound unpleasant at that time for the ultimate benefit of the mentee. The mentee thus is sounded off
regarding all aspects and takes an informed decision.

6. Keep track of the mentee’s progress
A mentor should necessarily keep track and follow up with the mentees to hold them accountable for
their actions. A close monitoring often helps in such situations.

Roles and Responsibilities of a Mentee:

A mentee also should be made aware of the responsibilities he/she is expected to shoulder. Being a mentee
in no way means handing over all responsibility of one’s life and problems to the mentor. What are the qualities
required of a mentee?

1.Willing to learn

The mentee must be willing to learn and accept new concepts from the mentor, in short, be coachable.
The mentee must allow the mentor to take lead and listen to the new ideas being discussed. This also means being
committed to his/her own personal growth and professional development.
2. Listening with rapt attention

The mentee must be on the active listening mode when the mentor is speaking, so as not to miss out on
any important point. Listening with such rapt attention will help to absorb information being shared by the mentor.
Remember not to interrupt in between, and make notes of the applicable points. Clarify all doubts later on in order
to be sure of the plan of action.
3.Maintain clarity of goals

It is possible that the mentee might not be sure of the career goals at the beginning of the mentor-mentee
relationship, but what the relationship goals are should be clear enough. The mentor would be able to help out
better only when the mentee is sure of the direction, he/she wants to take. The objectives of the mentee being
clear helps the mentor decide on the approach and guidance to be given.
4.Feedback is important

Mentors mostly provide honest feedbacks, but if the mentee requires more, he/she should not refrain from
asking. The feedback might not sound sweet to the ears, but nevertheless, valuable for professional growth. Listen
with an open mind, and be open to honest criticism, and thus ready to act on the drawbacks being pointed out.
This will ultimately help in constructive growth.
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5. The mentor’s time is valuable
The mentee must respect the mentor’s time, and always remember that invaluable time is being spent by
the mentor, and thus avoid being late for meetings, and avoid asking for last-minute changes. Replying
to messages and calls promptly is also very important habit.
6.Moving on with life
As all good things must end, so will the mentor-mentee relationship. The mentee must be prepared to
move on with life once the process finishes. Although staying in contact with the mentor might help,
overdependence on the mentor is not advisable.

How important is Feedback in Mentorship?

Feedback is a very important aspect of mentorship. It allows the mentee to review his/her ways and take
necessary steps towards rectification. The mentor’s feedback goes a long way in avoiding mistakes and shaping
the future. The mentor should, however, refrain from criticizing the person, rather focussing on the choices made.
A lot depends on the way a mentor offers feedback, balancing both positive and developmental feedback and
using all possible channels of communication- be it a formal meeting or an instant message.

A student mentoring system is introduced in colleges, wherein all teachers are actively involved in the
process of mentoring. Teachers then prepare lists of all students allotted, with details of name, class, roll number,
contact number and email id. The mentor has a carefully chalked out plan of action to take care of all the mentees,
such as providing them career counselling, personal counselling, help with any difficulty in curriculum, and to
make provision for remedial coaching when and if required. The mentor teacher, in short, aims to always support
the student mentee in whatever form is required.

The mentor teacher also works hard to find out the hidden talents of the students in various aspects of
academic, co-curricular, extra-curricular and extra mural activities so that they can be encouraged to take up other
related activities to hone up their talents, leading to their holistic development. The mentor also contacts and at
times meets the parents/guardians of his/her mentee to discuss their progress or any other matter as the case might
demand.

NAAC is committed to institutional excellence. This includes students, who form the backbone of any
institution. Institutions are supposed to upload names of student mentees and teacher mentors, and keep detailed
records of when meetings were held, and what was achieved by them. The vision being wanting to extend support
and guidance to the students studying in colleges for the advancement of their academics and profession, thereby
contributing towards building a strong nation. It is a highly effective system and is aimed at closing down the gap
between the mentor and mentee, and thereby society as a whole. Students often face challenges and are not able
to complete their degree programmes. Often, they make adjustments and are compelled to dropout of colleges,
bringing to an end their aspirations of higher education. To cope with such problems, and offer all possible support
to enable them to excel in academics and in future take up careers as per their potential, the mentor-mentee system
has proved to be quite useful.

In Dayanand Arya Kanya Mahavidyalaya, students are regularly counselled through personal attention
and regular communication during their stay on campus, through mobile phones, and even at times visiting their
places of residence. The mentors make it a point to reach out to students at any cost, thus fulfilling the aim of the
system. Mentors provide tips on studies, personal counselling, guidance regarding career choices, etc. All
necessary help is rendered for their success in the university exams. The mentees are helped in the form of course
content, fees, reviews, college admission process and scholarships etc. The mentor-mentee scheme has become
very successful in bridging the gap between the teacher and the student. It has become instrumental in bringing
about a meaningful relationship between the learner and his/her family and the institution at large. It has definitely
created an atmosphere of deep trust in the institution. As a result, we have experienced an increase in student
strength. Our aim is to get all students to get rightly educated and take the right step towards building their career.
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Aims and Objectives

e To bridge the gap between the teacher mentor and the student mentee.

e To ensure quality performance of the students in academics.
To deal with the related issues for the holistic development of the students.

e To provide mutual support and congenial learning environment.

e To inspire and motivate students for higher studies and competitive examinations.

e To discuss stress related issues.

e To regulate academic involvement and assess outcome.

Conclusion

The college has developed a well-defined mentor-mentee system. The mentees feel privileged to

study in such an institution, where the mentors are always available for counselling, be it personal or
professional in nature. The mentors have successfully bridged the communication gap at times even
between the students and their parents. Parents are regularly updated about the student’s progress. We can
say that a very effective mentor-mentee system is in place in Dayanand Arya Kanya Mahavidyalaya.
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Abstract:

The progress of any nation depends on its quality of education in the higher educational institutions therefore the
University Grants Commission (UGC) came into existence in 1953 set up by the Ministry of Education in our country to
coordinate, determine and maintain the standards of higher education in the institutes of higher learning .The UGC felt the
need in the following years that it needed an organization/body to assess the quality of higher education. Therefore the
National Assessment and Accreditation Council (NAAC) was formed in 1994 as an autonomous body of the UGC to assess
the quality of Higher Education Institutions (HEIs) and accredit them. The HEIs that have been assessed and accredited by
NAAC in the first cycle and in the subsequent cycles have to submit their Annual Quality Assurance Report (AQAR)
mandatorily every year. It is the responsibility of the Internal Quality Assurance Cell (IQAC) coordinator to submit the
AQAR every year. Recently, the NAAC has revised the format of AQAR. The revised online AQAR which has been released
by NAAC for the HEIs for preparing and submitting to NAAC will come into effect from the session 2020-21.1t is a
challenging task for institution in general and for the IQAC coordinator in particular as s/he is accountable for submitting
the AQAR of the institution in a time line provided by NAAC. The task of preparing and submitting the AQAR poses
challenges for the IQAC coordinator. The present research paper is an attempt to make the IQAC coordinators aware of
some of the significant points that will assist them to make the strategies to overcome the challenges and achieve the target
of submitting the revised AQAR successfully.

Keywords: AQAR, IQAC coordinator, HEIs, criterion, head, NAAC, tesmplates, data and portal.

Introduction:

The Revised AQAR came into effect from 2020-21 and the institutions are notified that they will prepare
and submit the AQAR of 2020-21 in the revised format. The revised AQAR contains data templates in large
number as compared to the previous AQAR. The metrics/questions of AQAR are divided into two categories
namely Quantitative and Qualitative metrics. The data templates are attached with the questions of Quantitative
Metrics (QnM) and the information is provided in the given data templates in the format provided to the
institutions without altering it. The Qualitative metrics (QIM) are needed to answer in descriptive form along with
relevant document or supporting documents and if additional information is to be provided so the option of
uploading the files is given or sometimes the option of pasting the link is placed. The whole process of online
submission of revised AQAR for the session 2020-21 appears to be simple but is a challenging task that needs
strategies to overcome the challenges which rest on the shoulders of the IQAC coordinators. Therefore the role
of the IQAC coordinators become more accountable and dynamic. There are some significant aspects which the
IQAC coordinators need to keep in mind while preparing the revised AQAR if the coordinators strive to fill the
revised AQAR directly on the portal of the NAAC .They will have to face many challenges and will be stuck in
the middle and be lost. So they need to keep certain points in mind while starting the work on the portal. They
are as follows.

Read to Discern:

The first and foremost exercise which the IQAC coordinator needs to be taken into consideration is to
read the guidelines very minutely provided by the NAAC for submitting the revised AQAR for 2020-21, Standard
Operating Procedure (SOP) Documents, data templates and Manual of NAAC. The guidelines will give her/her
a clear cut understanding about the changes which have been made by the NAAC in the revised AQAR as
compared to the previous AQAR. The changes which have been made in the revised AQAR must be noted or
marked carefully so as to bring to the notices of the other IQAC members particularly to the criterion heads while
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collecting the data. The SOP, data templates and Manual of NAAC should be read and referred repetitively in
sync with revised AQAR.The data templates are attached with the revised AQAR specifically to those questions
which are related to quantitative metrics. They should be assimilated by the IQAC coordinator so as to help to
convey the information to the criterion heads to collect the data in the given templates.

Dissemination of Information:

The IQAC coordinator needs to disseminate the information which s/he has gained by reading the
documents carefully with sound understanding with the other faculty members of the IQAC who are her/his active
partner in the exercise of quality innovation, enhancement and sustenance. Each member of the IQAC should be
well informed with the latest changes made in the revised AQAR. Each criterion heads should be well acquainted
with the other criteria too. There should not be water tight compartment in the criterion head and they should also
have knowledge of all the criteria in toto. This kind of exercise will assist the institution to work as a unit which
will eventually help the institution to scale the new heights of quality in sync with the development of the human
resources.

Discussion and Deliberation:

The IQAC coordinator after having the fully understanding of the changes which have been made in the
revised AQAR needs to call the meeting of the IQAC to discuss the changes which have been appeared in the
revised AQAR. Some of the questions seem to be difficult to answers which need the deliberation of the faculty
members who are the criterion heads of their respective criterion. The suggestions should be welcomed by every
faculty members but the concentration should be on how to give the answer of the questions which are expected
by the NAAC. Sometimes the suggestions appear to be quite irrelevant but when they are given the second though
they seem to be practically applicable which can be made. The coordinator needs to refer the guidelines of AQAR,
Standard Operating Procedure (SOP) Documents, data templates and Manual of NAAC which will be guiding
force to be on the track and assist to answer the questions and fill the data as are expected by the NAAC.
Decentralization of Duties to collect data:

In order to streamline the work of data collection, it is affirmative that the tasks of the seven criteria
should be allotted to the faculty members of IQAC. It will help to ease the gigantic work of data collection
particularly of the templates as the information which is needed to fill in the data templates is quite specific. It is
the utmost important duty of the IQAC coordinator that the faculty members should be informed about the data
collection in their respective criterion .It will be quite helpful if before handing over the templates to the criterion
heads that they should be intimated about the data they need to be collected. If only the data templates are given
before explaining to them it will create confusion and mislead them. The data templates should be handed over
to them only after the explanation in soft in order to collect the data in the templates before uploading the
templates in the AQAR.

Develop Work Culture:

The revised AQAR is largely based on the data templates so it is a challenging task for the coordinator
to collect a large data, create links and add relevant information which will be uploaded on the AQAR. The
coordinator needs to develop work culture to ease the load of work .1t is possible through regular interaction with
the criterion heads. It is advisable that the seven criteria should be allotted to different faculty members of the
IQAC of the institution. If it is possible one criterion can be looked after by two faculty members as the work of
data collection is difficult and two is always better than one. It will also foster the feeling of team work and spirit.
The coordinator needs to be in touch with the criterion heads and keeps on taking the input about the collection
of data and guiding them personal on daily basis. The coordinator should always take a lead to play the role of
coordinator in the true sense by giving the first preference to the doubts and difficulties of his/her colleagues to
resolve and guide them.

Micro-meetings:

Whenever any important task needs to be done, brain storming session plays a very crucial role .The work
of revised AQAR is no exception to this. The IQAC coordinator can be approached when the difficulties are
encountered by the criterion heads but the best way to deal with this problem is to hold micro meetings on regular
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basis because sometimes when the coordinator is quite engaged in attaining the significant task and if s/he is
disturbed at the crucial juncture, her/his task at hand is hampered .The ideal way to resolve the doubts of her/his
criterion heads is to conduct the micro- meetings. Three to four micro meetings are to be held in a week where
the practical problems of the criterion heads will be discussed and the whole team of IQAC particularly faculty
members will be made aware of the progress of the work.

Data Analysis:

The most difficult task for the coordinator is to filter the raw data which has been given by the respective
heads of the criteria as they have collected data and most of the time it is in the form of raw data. The coordinator
needs to analyse it in order to filter it so that it will fulfil the expectation of the NAAC. The reports of the
programmes are to be made and they need to be checked very minutely by the coordinator and prepare it in the
form as it is needed to be uploaded in the AQAR. It is a short example of data analysis .It can be many and varied.
Documentation:

The coordinator needs to be very careful about the documentation for revised AQAR. S/He needs to work
in tandem with the developer of the website of the institution as most of data is needed to be placed on the
institutional website .So s/he has to keep in touch with the website developer for placing the significant data on
the website of the institution .Sometimes links are required to be pasted in the AQAR so the data is to be collected
and is read minutely by the coordinator and moves it to the website developer of the institution for creating the
link of the given documents. A large number of data are collected by the coordinator so it is important for the
coordinator to save it in the proper folder given them specific names to the files. The word files need to convert
in the PDF form and sometimes the files need to be merged sometimes separate files are required so these online
tasks need to be done by coordinator so s/he should have command over the tools for making the PDFs, combining
them into one PDF and sometimes need to be split in a single file. Moreover the files must be saved in the secured
place from where the required data can be easily retrieved.

Working on the Portal of HEI (Higher Education Institution):

The points which have been suggested above are the primary steps to move towards the real task of
uploading the data on the online portal. The IQAC coordinator needs to begin the work on the portal of HEIs as
early as possible because the practical difficulties are encountered when the coordinator actually commences the
work. Sometimes it is found that the data templates which are given differ from the data templates on the portal
of HEI. The technical glitches are also cropped up while working on the portal under the tab Manage AQAR
which provides the option of Prepare and Submit AQAR. The problem of net connectivity and server issues may
arise if the coordinator thinks that after collecting all the data in word files and in excel sheets s/he will start
working on the portal of HEI. S/He may face many glitches if s/he works on the portal of HEI at the last moment
so it is advisable to start working on the portal at the earliest that will allow the coordinator to resolve the issues
and difficulties simultaneously.

Checklist:

The IQAC coordinator needs to make a checklist while working on the portal of HEI as there are certain
points which come into mind they should be noted immediately in the checklist. The points which need to be
discussed with the head of the particular criterion or to communicate a particular task to the website developer of
the institution should be noted in the list .If s/he tries to do that task immediately, s/he is diverted from her/his
actual task. So the ideal way is to make the entry in the checklist under the column of list to do. S/He should make
it a practice to daily allot the task to the respective criteria heads before beginning the work on the portal. It will
assist the coordinator to work in an efficient way and bring streamline in the work. The coordinator will move
ahead while resolving the previous difficulties in a smooth manner with the help of list to do while making the
entries of the upcoming issues.

Conclusion:
The role of IQAC coordinator is of immense importance when it comes to fill the data of revised AQAR.
If he follows the suggestions mentioned in the research article, her/his work will become efficient and time-
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bound. The problems which will be encountered by the coordinator will be resolved in a practical way and will
create working culture in the institution that will become the hallmark for the development of the institution.
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Abstract

The new system of online submission of SSR and AQAR is intended to make the process more transparent, make
effective use of time and resources, improve ease of filing papers but at the same time ensure adherence to quality work.
Though the system has been designed after a lot of thought by the best brains in the system, the diversity in the field of
imparting education in terms of locations, the student quality, availability of resources with the HEI's have resulted in some
shortfalls which are becoming apparent with the passage of time. This paper makes an attempt to analyze some of them
based on the experience of teachers who have been involved with NAAC and IQAC work for over a decade. A standardized
evaluation system seems incapable of accurately gauging performance.
Keywords: Shortfalls, Quality Assessment,

Introduction

HET’s and Universities is to create individuals who can think on and work towards finding solutions to
social, cultural, moral and spiritual issues facing humanity through dissemination of specialized skills. During
their learning they are expected to acquire knowledge, wisdom understand social values and moral values guiding
society, develop and hone skills they posses and acquire new ones. The UGC has the objective of Coordination
and determination of standards of university education. With this major objective the quality accreditation was
introduced at both university and HEI level. The system has been upgraded from time to time by introduction of
new questions and moving with times the online submission of reports of self-evaluation against the parameters
set by UGC.

Shortfalls of standardized system of evaluation

Some shortfalls of this system have been discussed below.

1) Quest for excellence is one of the core values, but excellence itself is very subjective, being determined by
the situations and resources at the disposal of the HEI. Good infrastructure, smart classrooms, well equipped labs,
huge and well-furnished classrooms, best faculty with the highest qualifications will give a good score but it is
the passing of knowledge from the teacher to the student that is the process outcomes that should count, the
process outcome measured in terms of pass percentage, number of students securing placements is not enough.
Degree and post graduate courses are not making the student market ready, placement is always better for
technical education institutes as against those providing non-technical education. And hence,

The skills acquired by the student during their years at the institute that enable them to earn a livelihood must be
given importance.

The development of leadership, empathy and social skills must be given importance.

To enable students to acquire the knowledge and wisdom to enable analytical thinkingnecessary to face
life situations and finding executable solutions to problems is important.

Financial constraints may withhold HEIs from providing the best infrastructure but best of teaching is
learning and happen in simpler environments also. The environment should enable a student’s personality to
bloom, enable a student to acquire higher thinking and livelihood earning skills, create knowledgeable and aware
citizens from naive students .for which the best of infrastructure is not a pre-condition. Program outcomes should
depend on the attainment of the higher goal. They should be according to the education imparted technical or non
technical.

2) Documentation is an important part leading to a good score. Planning execution and documentation take up a
good amount of time. Activities are focused to score on the set parameters whereas the focus should be on
activities that have real practical outcomes. The aim is to create a citizen who keeps his eyes and ears open, can
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differentiate between the important and distraction and noise and can put his knowledge to practical use for the
betterment of his life and the life of society.Teaching and learning also become score oriented a good pass
percentage and highest number of distinctions.

Online submission with the idea to reduce paperwork actually results in a lot of documentation and
paperwork. Also a good amount of the teachers time and energy is directed towards futile activities.

3) Emphasis on student intake- student intake is bound to be less in Arts and Commerce colleges as against
colleges providing technical education. It is an accepted fact that a three year degree course is not making the
student market ready. They are opting for the course only to secure a degree. Even in this time of gender equality,
many women’s colleges have students enrolled because a degree secures a good groom. When the HEIs pit in so
much effort behind eachstudent the student quality should also count otherwise it turns out to be a thankless job.

4) Coordination between objectives of universities and UGC is necessary, for example an HEI may have the
infrastructure and faculty for imparting PG education, but may not be a choice among students because of its
location, also stringent university norms may inhibit starting PG classes resulting in a poor score for the HEI.

5) For a good score the focus is on teaching of the syllabus. All round development of the student seems to be
lost somewhere in the din of teaching learning and evaluation of the syllabus. Students also aim to clear the exam
while engaging in learning some part time course in private institutes , or acquire skill set that gives them means
to earn a livelihood. Degree is seen only as a ticket to enter the mainstream. Then how is so much importance to
Criteria 2 justified?

Teachers find themselves more involved in clerical work, documentation, organizing seminars,
conferences, training programs and workshops all leading to scoring points. The questionis who gains?? Neither
the teacher nor the taught.

6) Inculcating Values among students- seems to be lost in the crowd of activities, value education is only a
point that scores, but other than that, the consistency and outcome do not appear anywhere. Education aims at the
creation of good human beings not just a treasure of knowledge sans moral values and ethics. Do we as members
of teaching fraternity have the time to inculcate these values among our students, what do we do for it, other than
a one hour speech by some person which is forgotten as soon as it is over and attended by students because it is
compulsory?

We are so busy documenting, arranging programs, conferences workshops, taking pictures, uploadingon
website, teaching an exam oriented syllabus and so on. Students learn by observing their teachers and elders, is
it time we evaluate ourselves from this angle too??

7) HEI’s are located across the length and breadth of this vast country, especially in rural areas financial
constraints, lack of stable electricity supply, internet connectivity, lesser students due to non centralized location
are some aspects that need to be lookedinto.

8) Excessive focus on teachers research work- though research is an important outcome of education, excessive
focus on each and every teacher having papers in National and international journals, attending trainings ,
seminars and workshops which are a pre condition for performance appraisal of teachers causes wastage of time
and energy. Also the results are only works of copy and paste, it is not easy to produce actual research work, t
takes dedicated work and a lot of time. Papers presented to fill up annual performance appraisal are a total waste
of all resources without benefit for anybody.

Conclusion
No system can be foolproof. The online submission of SSR takes adequate steps to ensure authenticity
of the information provided, also the diversity in the location and situations of HEI’s govern each ones outcomes.
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Student quality and quantity also differ as per location. The parameters hence cannot be fixed, they must be
flexible to be actually of help in gauging the quality of HEI’s. Also the teacher being the most valuable resource
in tis process must not be burdened with futile tasks that deeply affect his teaching efficiency.

The onus to give the students a good education at par with the global requirements rests on the policy makers,
stakeholders, teachers and the students.
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Introduction

Quality in higher education has turned out to be the primary agenda at universal level. Education is the
key to creating, adapting and spreading knowledge in all disciplines and subjects. Education plays a vital role in
the development of any nation. Higher education is a powerful tool to build knowledge for an information based
society. It is a powerful instrument for creating knowledge and information based society. Therefore, the higher
education is to be the best on both quantity and quality. The mission and vision of higher education is to educate,
train, and undertake research activities and service to the community. Higher education is nothing but production
and dissemination of knowledge. Therefore, the higher education is to be the best on both quantity and quality.
The past few decades have witnessed a sea change in higher education. The Indian higher education system is in
a constant state of change and flux due to the increasing needs of expanding access to higher education, impact
of technology on the delivery of education, increasing private participation and the impact of globalization. Being
a heart or a part of educational institution, libraries or Learning Resource centers or Information Knowledge
Centers are not exception to this. With the technological application the users of these centers are expecting more
demands in the form of its services either free or even fee based also.

National Assessment and Accreditation Council (NAAC)

“To make quality the defining element of higher education in India through a combination of self and
external quality evaluation, promotion and sustenance initiatives” The National Assessment and Accreditation
Council (NAAC) was established in 1994 as an autonomous institution of the University Grants Commission
(UGC) to ensure that quality assurance is an integral part of the operation of Higher Education Institutions.
NAAC has identified the following seven criteria to serve as the basis of its assessment procedures:

1. Curricular Aspects

2. Teaching-Learning and Evaluation

3. Research, Innovations and Extension

4. Infrastructure and Learning Resources

5. Student Support and Progression

6. Governance, Leadership and Management
7. Institutional Values and Best Practices

NAAC Parameters for Library and Information Centres
As a Library professional, keeping in view of better accreditation of College/ University, there is a need

to ensure the optimum score and prepare to meet all the parameters as enunciated by the NAAC It goes without
saying that the establishment of NAAC has improved the image and importance of college and university libraries
in India by focusing on the Library. The adequacy and optimal use of an institution’s facilities are critical for
maintaining the quality of academic and other programmes on campus The fourth Criteria — “Infrastructure and
Learning Resources” has 100 marks, that contains four indicators i.e.

e Physical Facilities (30 marks)

e Library as a Learning Resource (20 marks)

o IT Infrastructure (30 marks)

e Maintenance of Campus Infrastructure (20 marks)
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The university or college must prepare the data in advance in terms of formats and data templates in
accordance with the NAAC quality indicator framework, which is available in the NAAC Manual.

For any College or University, Library is a Central facility considered as Heart of University or College
campus and every academician i.e. students, research scholars and faculty members have to make use of library
resources to support the academics and research activities, Though Library has very significant in higher
educational institutions, unfortunately, only 20 marks are assigned, accounting for only 2% of the total marks of
1000 marks involved in accreditation. Nonetheless, the Library, directly or indirectly, must play a significant role
in other criteria as well, and the librarian should keep in mind that even a percentage point plays a significant role
in obtaining better accreditation.

Library website

A website (also written as web site) is a collection of web pages and related content that is identified by
a common domain name and published on at least one web server. Notable examples are wikipedia.org,
google.com, and amazon.com. All publicly accessible websites collectively constitute the World Wide Web.

Library Website means a website owned, maintained, and/or used by or for the Library for the purpose
of providing information to Patrons and/or the general public about the Library and its various content offerings,
policies, objectives, initiatives, and procedures.

About The Library

Library is like a Knowledge center and is the heart of the institute. The user’s satisfaction is the main
motto of library services and it is a key success of the library. The main role college library is to satisfy the needs
of its users. The Library always attracts students, teachers, researchers, educational administrators and other users
from different branches of the college towards its collections may be physical or digital .

The primary objective of any library is to support the educational and research programs of the institute
by providing physical and online access to information, consistent with the present and the anticipated educational
and research functions of the institute.

The Library should be well-protected with fire alarm, CCTV-Surveillance. It should have specialized
collections of Books, Journals and e-resources like E-Books, E-Journals, and Back volumes and CDs/DVDs.
The various parameters to be included under the heading Library: The Vision, Mission and Objectives of Library
Vision:

To be an excellent storehouse for easy access to information resources for college learning and research
through professional integrity and social responsibility.

Mission:
To support the academic and research needs of the students and staff on par with national and international
benchmarks.
Obijectives:
e To provide right information to the right user at the right time.
e To motivate readers to improve their reading habits.
e Provide easy access to learning resources.
e To provide updated information to the library users.
e To achieve maximum user satisfaction
e To provide the best library services with utmost users satisfaction library should used computerized
applications like software, barcoding and any other automation methods.
Essential webpages in Library Website
e Library webpages should have following contents :
Library vision, misson and objective statements
e Blog
Blog itself is a mirror of library websites. It may have abstracted a to z information about library.
e Brochure
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A summorrised information about salient features of library like library services , facilities, timing ,
collections and general rules .
Research support services and facilities
Library provides research support for all researchers in the college by various ways like helping them in
finding related study material from different resources. Sometimes referral and Inter Library loan facility
also made available to them. Also some information about Library Portal, Consortia, (e-journals, e-
ShodhSindhu, e-books., Databases)
Book Transactions, Photocopying facility, Research Tutorials, Reference Service, Information Literacy
Programs, Research Paper writing support, Citation Tools is also attached herewith
Library Automation
The status of library automation; partial or full automation with library software
Library Staff
The name, qualificatin, experience and designation of library staff
E- Newslletter,
publications of library, if any
Staff Publicationas
Books, Edited Books, Book chapters, research paper,
Library Services
Computerized Issue- return, Reference Service, Referral Service, Newspaper Clipping, Indexing Service,
Access to Open access resources , Current Awareness Service, Selective Dissemination of Information
Service, Bibliographic Service, Documentation Service, User Orientation/Information Literacy
Extension Services and Facilities available in the library

Reading hall ,Book Bank Facility, Competitive Exam cell, Book Exhibitions, Book Review Club,
Earn While Learn, Reprographic, Scanning, Softcopy of Syllabus &Question papers, Open Access
System, OPAC, Internet, Library Website, Digital Information centre, Online Library Newsletter,
Institutional repository
Library Collection
Books, periodicals,CDs/DVDs, E-Resources, College Magzines
Institutional Membershipents
categories of members, The rules and subscription amount of membership
Institutional Repositories
the various research contributions of College Teaching Staff
Facility to challenged students
stairs railing, wheel chair facility, separate room/section, Audio Books Braille Books, free online books
available online for the blind students
Library Notice Board
Various notices of library for students and staff members

Future Plans of the Library To take efforts to increase students interest in reading and research

To enrich the collection of library

To conduct live sessions for patron education

To make use of open source tools for online education

To enrich the digital resources in the Digital information centre

To organize online exhibitions or virtual book tour for patrons

To generate resources through external membership and information services
To take membership of more libraries and share their resources.
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Conclusion

Today’s age is information age and in this age every organization or its center posts its relevant
information on its website. The same information is useful for various applications. For maintaining quality in
higher education institution, it requires that the institution should follow norms of regulating bodies with posting
authentic information of the college with various parameters. If the information is more then the relevant
information uploaded on websites with providing hyperlinks so that NAAC easily search that information on net
and evaluate college total performance with CGPA grades

For scoring more weight age points on library related information; library related information is always
posted on websites with appropriate qualitative and quantitative aspects as required. The library web pages is
always supported with statistical or qualitative information. This qualitative and quantitative aspects of
information is more demanded by NAAC. It is also expected that every library should maintain this information
in predefined formats as it is used for NAAC accreditation and educational assessment process and in various
further uses.
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Abstract

NAAC is now compulsory in higher education institutes. Recently NAAC has revised its assessment process framework
in 2021. The place of the library in the institution has its own importance. The information resource center and the librarian
can contribute a lot in the progress of the institute accreditation. In this paper discuss the role of librarian and the
information resource center in largely NAAC procedure in the light of revised framework. The information resource center
play a key role in improving the information needs of educational community, important role for information resource center
to lead the parent institutions in pursuing new modes of academic research and productivity, information resource center
and librarians are base of academic efficiency, with a potential to expand both the range and depth of resourceful work
carried out by the faculty and students in subsequent disciplines. Therefore information resource center and librarian can
play an imperative role to contribute a lot in the assessment and accreditation progression.

Introduction

The National Policy on Education (NPE) and the Programme of action, 1986 inter alia recommended
that: ‘Excellence of institutions of higher education is a function of many aspects: self-evaluation and self-
improvement are important. If a mechanism is set up, this will be encouraged for self assessment in institutions
and accreditation by a council. The quality process, contribution, achievements etc, will be constantly monitored
and improved.” In pursuance of the above, the University Grants Commission UGC, under section 12 ccc of the
UGC Act of 1956(3), established the National Assessment and Accreditation Council (NAAC) as an autonomous
body in September 1994 for measuring the higher educational institutions in India. It has been instilling a thrust
of value awareness among higher educational institutions, desire for constant enrichment. However, enrichment
in standards cannot come about only by accreditation from outside, once in five years. Hence, the UGC has set
up IQAC (Internal Quality Assurance Cell) for an internal mechanism for nourishment, assurance and
enhancement of the quality culture of education imparted by them. There is significant growth in institutions of
higher learning in India. Central, state, deemed, private, foreign, autonomous universities and institutions are
rising rapidly in every part of the country. Whenever there is quantitative growth there is a need to provide more
concentration on quality improvement. There are different ways to review the institutions of learning viz. NAAC,
NBA, 1SO9001, NIRF etc. The information resource center being part and parcel of the institutions in higher
learning can perform a key role in the enhancement of quality of teaching, learning, research and expansion
activities.

Objectives of the paper
1. NAAC Overview.
2. Quality indicator framework (QIF).
3. Current updates in the NAAC process.
4. Describe the information resource center as a learning resource.
5. Indicate the role of information resource center and Librarian in the NAAC process.

National assessment and accreditation council (NAAC)

The NAAC is an autonomous institute of the UGC established in 1994 at Bangalore. The core values of
the NAAC are contributing to National Development, Fostering global competencies among students, inculcating
a value system among students and promoting the use of technology. The NAAC vision is “To make quality the
defining element of higher education in India through a combination of self and external quality evaluation,
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promotion, and sustenance initiatives”. NAAC evaluates the institutions for its conformance to the standards of
quality in terms of its performance related to the educational processes and outcomes, curriculum coverage,
teaching-learning processes, faculty, research, infrastructure, learning resources, organization, governance,
financial well being and student services.

The mission of the NAAC,

e To arrange for periodic assessment and accreditation of institutions of higher education or units thereof
or specific academic programmes or projects.

e To stimulate the academic environment for promotion of quality in teaching- learning and research in
higher education institutions.

e To encourage self- evaluation, accountability, autonomy and innovations in higher education.

e To undertake quality related research studies, consultancy and training programmes.

e To collaborate with other stakeholders of higher education for quality evaluation, promotion and
sustenance.

Improved Assessment and Accreditation (A&A) Framework
o Qualitative peer judgment to data based quantitative indicator evaluation with  increased objectivity

and transparency

Towards extensive use of ICT confirming scalability and robustness

Terms of simplification of the process drastic reduction in number of questions, size of the report, visit

days, and so on

e Terms of boosting benchmarking as a quality improvement tool. This has been attempted through
comparison of NAAC indicators with other international QA frameworks

e Introducing Pre-qualifier for peer team visit, as 30% of system generated score

e Introducing System Generated Scores (SGS) with combination of online evaluation (about 70%) and
peer judgment (about 30%)

e Introducing the element of third party validation of data

e Providing appropriate differences in the metrics, weightages and benchmarks to universities,
autonomous colleges and affiliated/constituent colleges

e Revising several metrics to bring in enhanced participation of students and alumni in the assessment
process

e Revising several metrics to bring in enhanced participation of students and alumni in the assessment
process.

4. Criterion “Infrastructure and Learning Resources”
4.2. Library as a Learning Resource:

College information resource centers need to have facilities that promote useful and interactive access
and use of information resources for all users. In the area of physical facilities, the information resource center
needs to offer safe, comfortable, well-lighted, clean space with adequate and appropriate seating arrangements to
ensure effective use of the information resource centers resources including digital resources. Also, college
information resource center are required to consider study space needs, while allocating the seating space with
special attention being paid to reserve collections and the hostel environment of the institution. The information
resource center needs to prepare well-framed rules and guidelines with regard to hours of access, circulation
policies and other regulations to offer better services to the users. Affiliated college information resource center
function with the primary mission of meeting the information resource center and information needs mainly of
enrolled undergraduate students.
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Role of information resource center and the librarian in NAAC process
Librarians have to play basic two roles, first as a member of the college team and second one as a leader
of the information resource center. The areas where he can actively participates are, Higher Education Institution
(HEI) Registration, Information for quality Assessment (1IQA) Submission, Self-Study Report (SSR)
Submission, Quantitative Metrics (QnM) Assessment For Pre-Qualification, Peer Team Visit (PTV) Management
Process, SSR Qualitative Metrics (QIM) and actual Assessment Process by Peer Team.
Librarian supports many activities i.e. criteria co-coordinator, Portfolio Convener, IQAC coordinator,
NAAC coordinator, website coordinator and these activities may vary according to institutions and the persons.
He/She can be a part of the Management viz. President, Vice president, Secretary, member etc. and act
accordingly. He/She can be a member of Local Management Committee, Principal, Vice Principal, Coordinator
of NAAC, IQAC and other such committees, further Librarians are also working on Peer team of the NAAC.
Guidelines for Quality Indicators - Library and Information Service Management
In affiliated colleges, the core objective of the information resource center is to support the academic
programmes offered and the information resource center may evolve its collection and services mainly to reflect
the curriculum requirements of its users. Besides, the information resource center may design a system to deliver
its products and services to attract more users. Ultimately the library should aim at bringing all its target users to
the information resource center and ensure its optimum usage. The parameters compiled here would facilitate the
guality enhancement of information resource center services to a large extent. The information resource center of
the affiliated colleges may firm up their performance by equipping themselves to answer the following questions
in the affirmative.
e Does the information resource center have separate premises of its own?
e What are the measures for overall maintenance and cleanliness of the information resource center?
e Does the library have internet and computer facilities?
o Does the information resource center have extended appropriate working hours before/after the class
hours?
e Is the generator facility extended to the information resource center?
o Is there any defined policy for collection development, stock verification, training and  for the LIS
professionals?
o Does the college have an information resource center advisory committee?
e Information resource center functions automated or not?
¢ What are the funding /financial sources other than the state, central and UGC grants?
o Has the librarian attended refresher courses/ orientation programmers, workshops/ seminars etc?

Collection and Services Provided to Users - Collection

The library is required to provide varied, authoritative and up-to-date resources that support its mission
and fulfill the needs of its users. Resources may be provided in a variety of formats including hard and print copy,
online text/ images and other media. An information resource center needs to have the quantity of resources as
prescribed by the government, AICTE, UGC and other governing bodies. The collection of a library may answer
the following for maintaining the quality of resources.
Total Collection of Documents:-
Books, Text books, Reference books, E-books, ' 'Magazines, Peer-reviewed journals, Back volume journals,
[1Book bank, Current journals (Ind/foreign), [1Online journals, Special collection (Competitive Examinations,
Braille materials, Rare Collection) CD’s/ DVD’s
Ratio of the Library Books to the Number of Students Enrolled- Services

The information resource center has a key role in supporting the academic activities of the institutions by
establishing, maintaining and promoting library and information services, both quantitatively and qualitatively.
The information resource center offers a wide range of services from reference to electronic information services.
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The College information resource center may answer the following basic questions for ensuring appropriate
services to the academic community.

Does the library provide the basic services?
Resource sharing/ ILL

Bibliographic compilation

Photocopy and printing services

Circulation services

Clipping services

Reference/referral services

Information display and notification services
User orientation/ information literacy
Internet and digital resources availability

Extent Use of the Services

Performance evaluation of college information resource centers needs to be carried out at regular intervals

in order to sustain and enhance their quality. Normally, the evaluation can be made on the compilation of use
statistics. The following parameters would help in assessing the extent use of the library and its services.

Number of services delivered per capita per month.

Average number of the users who visited or documents consulted per month.
Average number of books issued /returned per day.

Per month number of reference enquiries on an average.

Augmentation of Academic Information

Information literacy programmers

Organizing competitions annually

Display newspaper clipping periodically on the notice board

Instituting annual best user award for students

Providing internet facilities for different user group

Employment Information/ Career Services

Display new arrivals and circulate a list to the academic departments

Computerization of library with suitable digital software

Compiling student/teacher attendance statistics and locating the same on the notice board

Groundwork for NAAC
Generally, NAAC date declared prior a month and some preparation before NAACVvisit a librarian should be
made which are listed below:

First of all the newspaper should be kept date wise.

Display of new arrivals should be done properly.

All the entries of books and other things should be done properly in the library software.
Employment notification should be up to date.

Information resource center related programmers and activities file in neatly.

Accession register should be completed properly and neatly.

All the purchasing bills should be maintained in the file according to the financial year.
Information resource center premises should be neat and clean.

Some regular registers such as the visiting register, magazine /newspaper register, N- LIST file etc should
be updated and ready.

All the books should be arranged properly.

All the computer /hardware, internet etc. should be in working condition.
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Conclusion

The information resource centers play a important role in achieving to the information needs of
educational community, important role for information resource centers to lead the parent institutions in pursuing
new modes of academic research and productivity, information resource centers and librarians are base of
academic productivity, with a potential to expand both the range and depth of creative work carried out by the
faculty and students in subsequent disciplines. That’s why information resource center and librarian can play an
important role and contribute a lot in the assessment and accreditation process beyond 4.2 i.e. Library learning
resource. NAAC policy helps in developing the college information resource centers to make modernize and to
provide good standard service to users. This is the best methodology for measuring themselves to find
insufficiency to augment the information resource center services, which sustain get maximum score based on
certain criteria; this paper clearly explains significance in maintaining the information resource center to full fill
the quality for the NAAC policy. NAAC’s main aim is to uphold the quality of higher education in the country
and it requires a lot of hard work. As earlier, we said the information resource center is the heart of any institution
and it should be properly managed. Institutions/organizations/universities should provide infrastructure facilities
to their information resource center regularly so that they can perform their duties/services properly. NAAC has
given several guidelines to improve the library but unfortunately lack of vision implementing authority or
management bodies does not given proper importance or fund to the information resource center. At last, we can
say that NAAC really concentrate to improve the services of higher education.

References
1. Barnard S.B : Implementing total quality management: a model for research libraries “a model for research libraries
“journal of library administration, vol.18, (1/2) pp.56-69. (1993)
2. IJIRMD field ISSN -2455,0620,Vol-3 issu-9 Sept-2017
(IMPACT: IIRHAL)ISSN (P): 2347-4564; ISSN (E): 2321-8878Vol. 6, Issue 8, Aug 2018, 176-179
4. Kulkarni, S.A., Best Practices in College Libraries. National Seminar on Library and Information Services in
Changing Era, 22-23, p. 271-279. January 2009.
5. National Assessment and Accreditation Council (NAAC) (2019). NAAC Institutional Accreditation: Manual for
self study Report Universities, Bengaluru: NAAC

w

WEB REFERENCES:

1. http://www.naac.gov.in/docs/Revised%20Accreditation%20Framework%20(RAF).pdf
https://www.academia.edu/40970840/Librarian_s_role_in_overall NAAC process
(n.d.). Retrieved April 21, 2022, from http://www.naac.gov.in/guidelines.asp
Original Research Article DOI: 10.18231/2456-9623.2018.0015
www.naac.gov.in/docs/IQAC- revised 2017-.doc

akrwn

Aayushi International Interdisciplinary Research Journal (ISSN 2349-638x)

Peer Reviewed Journal www.aiirjournal.com Mob. 8999250451 46



http://www.naac.gov.in/docs/Revised%20Accreditation%20Framework%20(RAF).pdf
https://www.academia.edu/40970840/Librarian_s_role_in_overall_NAAC_process
http://www.naac.gov.in/guidelines.asp
http://www.naac.gov.in/docs/IQAC-2017-revised.doc

Special Issue Theme :- Challenges and future prospects in online submission of SSR April
(Special Issue No.108)  ISSN 2349-638x  Impact Factor 7.331 2022

Online Submission of SSR — Practical Problem and Solution
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Abstract:

Uniform quality education without discrimination for all citizens from primary level to higher education level is most
necessary for quality excellence in the country in the globalized context. India cannot go forward with its higher education
discarding global tendencies. From offline process into online process of NAAC's assessment is revolutionary but it emerges
new challenges and opportunities for HEIs. Electronically retrievable MIS is most needed and information and documents
must be at the click of a mouse. Appointment of IQAC Coordinator should be through the external expert panel from the
existing staff. Teachers who did coordinator ship for accreditation of the institution should be placed into the level of
professor grade for quality leadership of the institution. Onsite visit should be revised with a third-party observer from the
affiliated university. An in service IQAC Coordinator should be included as fourth member in Peer Team for better
coordination. MOOQOCs should be included under the scanner of assessment. Reimbursement of fees and other expenses
should be in time bound. Transparency and accountability should be a corner stone for quality assessment

Keywords: New challenges and opportunities, NAAC'’s assessment, institution, accreditation, offline process into
online process.

Introduction:

Higher Education Institutions (HEISs), if they have a record of at least two batches of students graduated
or been in existence for six years, whichever is earlier, are eligible to apply for the process of Assessment and
Accreditation (A&A) of NAAC, and fulfil the other conditions or are covered by the other provisions, if any,
mentioned below: 1. Eligible HEIs seeking A&A are required to submit Institutional Information for Quality
Assessment (1IQA) online any time during the year starting from June2018. Duly filled in 11QAs of eligible HEIs
will be accepted by NAAC for further processing and others will be rejected. 2. In case of rejection of 1IQA
applications specific suggestions would be given to HElIs to facilitate them to resubmit IIQA. An institution can
reapply twice after the first attempt resulted in rejection. That is, each HEI is permitted three attempts. After the
acceptance of 1IQA, the institution will be asked to fill the SSR with the required document to be uploaded in the
portal of NAAC website within 30 days. The SSR of the HEI will then be subjected to further process. As
preparation of SSR is a systematic process, so it is suggested that the HEIs should be ready with soft copy of SSR
and related documents well in advance of submitting IIQA. Those institutions who fail to submit SSR within 30
days will have to apply afresh starting from IIQA & its fees. In any case fees for IIQA will not be refundable.
The SSR has to be uploaded as per the format in portal of NAAC. After submission of SSR on NAAC portal HEI
would receive an auto generated link/ID of SSR in their registered email id. The same SSR in .pdf format should
be then uploaded on institutional website. The SSR has to be submitted only online. HEIs should make necessary
preparations with the required data, documents and/or responses before logging on to the NAAC website for
submission of SSR online. Careful study of the Manual will be of great help in this regard. 6. As indicated earlier,
the SSR comprises both Qualitative and Quantitative metrics. The Quantitative Metrics add up to about 70% and
the remaining about 30% are Qualitative Metrics. 7. Optional Metrics: In this diversified education system, there
can be few metrics which may not be applicable to the HEI’s. Thus, in order to facilitate the HEI’s NAAC has
come out with this concept of Non-Applicable Metrics.

Evidence of contributing into the core values.

Evidence of building from the strengths identified by the institution.
Action taken to rectify the deficiencies recognized by the institution.
Efforts made by the institution towards quality

Enhancement

Curricular Aspects.

Teaching, Learning, and Evaluation.
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Research, Innovation, and Extensions.

Infrastructure and Learning Resources.

Student Support and Progression.

Governance, Leadership, and Management.

Login to the portal, fill the HQA (Institutional Information for Quality Assessment) form. Pay the IIQA Fee Online.
Submit the necessary documents in the right format. The Accreditation body validates the documents and passes
the decision usually within 15 days from the date of the registration.

The NAAC accreditation process enables HEIs

Guidelines of NAAC.

Follow Data Validation & Verification guidelines.

Collect accurate data from all sources & maintain data in required formats.

Identify where you are lagging with Bl Tools.

Compliance-related reports.

The National Assessment and Accreditation Council or NAAC is an autonomous entity funded by the UGC
(University Grants Commission) for the accreditation of Higher Education Institutions (HEISs). It is one of the most
reputed accreditation agencies that aims at making “quality” a defining parameter for higher education in India

The Key Indicators for getting NAAC:

Most of these criteria, for NAAC Accreditation, require Self-Study or SSR Reports. The time range for
these reports is five years. Compiling such a huge amount of data manually can take up to 3-4 months and still
there may be some errors. A college ERP can help institutions to compile the required institutional data along
with necessary documents & generate highly accurate reports. Thus, minimizing the workload of college faculty
& helping them get prepared for the NAAC evaluation.

Research, Innovations and Extension:

The Institute believes in the continuous innovations and research necessary for the quality education. A
good number of faculty members are pursuing doctoral work and some of them have received the degree. Few
sponsored research projects have been sanctioned and on-going funded research are at different stages of
execution. Faculty members have published several research papers in the international journals and conferences
of repute. Few faculty members have also written books and book chapters published by reputed publisher(s).
The Institute has organized several international/national conferences and seminars (including webinars), Faculty
development programmers (FDPs), workshop etc. for promoting research activities in the institute. Infrastructure
and Learning Resources the Institute has sufficient numbers of class rooms, and laboratories for conduct of
different programmers.

Deployment / Implementation:

Faculty conducts lectures / practical as per Semester Plan and time-table. Course materials should be
given to the students well in time to enhance the lecture delivery in class. Daily work report is checked on weekly
basis by HOD and cross-checked by the principal on fortnightly basis. Handbooks can be submitted to Principal
for cross-check signature as per schedule. If a faculty is absent or is on leave on the day of lecture / practical /
tutorials, HOD / Concern faculty member required to do alternative arrangement. Faculty member who has been
assigned the load required to engage the class as per time table. Moreover, academic loss in the subject due to the
leave of the faculty members shall be compensated by arranging extra lecture. In both the cases, records are
maintained. Faculty members if they are required to take an extra lecture on account of covering the syllabus, it
can be arranged on Saturday / Holidays / mutual understanding and records are maintained. Lectures are made
effective by involving the student interaction, group activities, class work, realization for self-learning etc. Based
on the syllabus coverage and academic calendar faculty members gives assignment to the students and evaluate
the same as per the schedule. Assignments covers entire syllabus.

Infrastructure and Learning Resources:

The Institute has sufficient numbers of class rooms, and laboratories for conduct of different
programmers. Additionally, there is a central auditorium for conducting seminars, and conferences. In each
department there are smart class room(s) for ICT based teaching. Laboratories are equipped with modern facilities
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and these are upgraded from time to time to suit the requirements. The class rooms are spacious and well
illuminated. Additionally, a large playground, basketball ground, and Gymnasium and Yoga center are also
present in the campus for healthy living and pursuing sports and related events. The institute has a spacious library
having more than 128000 titles and other learning resources like journal, Journal, E-books, CD Videos. Library
is fully automated with Libby’s Software [Version Lease],

Enhancing The Overall Quality with Continuous Evaluation:

An ERP also aids the top-level management to make better and faster decisions with analytics-powered
dashboards which reflect the real-time and actual data in a statistical format. By continuous evaluation,
management authorities of your institution can take and implement preventive & corrective measures that
eventually lead to overall development and improvement in quality in all the institutional aspects.

Participation of Teachers and Students in Decision-Making Bodies:

Faculty members play an important role in implementing the vision and mission of the institute and to
that end play a proactive part in the decision-making process. Heads of Departments enjoy considerable
administrative and academic autonomy in running their programs. Teachers influence the institutional policy
through the representatives in the Governing Body, the Academic Council, The BOS, and other academic and
administrative committees. Besides, teachers are members and conveners of the various committees that are
instituted for the day-to-day functioning of the institute. These are Examination Committee, Internal Quality
Assurance Cell (IQAC), Anti-Ragging Committee, Library Committee, Student Welfare Committee, Purchase
Committee, Training Placement Committee, RD Monitoring Committee, Inter-Disciplinary Committee, Sports
Committee, Additionally, teachers also organize different cultural and socially conscious activities in the
institution through varieties of programs.

NAAC accreditation focuses on improving:

The “Quality of Education”. The accurate data obtained from the ERP and the Dashboards help
Management to initially find out the areas that need improvement. After the identification of such aspects/areas,
your management can make appropriate decisions or take necessary actions. Once the necessary steps are taken,
the ERP can further help you find out and analyze whether the steps are effective or not. The continuous process
of analyzing, deciding, and implementing will definitely lead to overall improvement of the institution which
will, indirectly but indisputably, reflect in the Institution’s NAAC ranks. From qualitative peer judgement to data
based quantitative indicator evaluation with increased objectivity and transparency towards extensive use of ICT
confirming scalability and robustness in terms of simplification of the process drastic reduction in number of
questions, size of the report, visit days, and so on in terms of boosting benchmarking as quality improvement tool.
This has been attempted through comparison of NAAC indicators with other international QA frameworks
introducing Pre-qualifier for peer team visit, as 30% of system generated score introducing System Generated
Scores (SGS) with combination of online evaluation (about 70%) and peer judgement (about 30%) in introducing
the element of third party validation of data in providing appropriate differences in the metrics, weightages and
benchmarks to universities, autonomous colleges and affiliated/constituent colleges in revising several metrics to
bring in enhanced participation of students and alumni in the assessment process
The assessment process will be carried out in three stages. As stated earlier, it will comprise three main
components, viz., Self-Study Report (SSR), Student Satisfaction Survey and the Peer Team Report. The SSR has
a total of 137 Metrics for Universities covering the seven Criteria described earlier. The SSR has two kinds of
Metrics: one, those requiring quantifiable facts and figures as data which have been indicated as ‘quantitative
metrics’ and two, those metrics requiring descriptive responses and are accordingly named ‘qualitative metrics.
Table 1 depicts the distribution of Key Indicators (KIs) and Metrics across them.

Guidelines for filling up Self-Study Report (SSR):

Extended profile contains all the questions which are basically the figures of denominators of the
formulas used for calculation of various Metrics values. There are Tool Tips at various places in portal, such as
Metrics, sub-metrics, upload, etc. which are given as guidance regarding the sort of data required to be submitted
by the institution. The Tool Tip is denoted in the form of. Institutions are required to go through the respective
Tool Tip thoroughly before filling the data. The data filled should contextualize with the related metrics. There
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is an upload limits for the documents to be uploaded for various Metrics, if the size of the document exceeds that
limit, Institution may upload the same in their own website with password protection, if required. The link of the
said uploaded document should be given in the portal. The data of the students for Student Satisfaction Survey
(SSS) has to be submitted concurrently during online submission of SSR

Practical Problem and Solutions:

The institution has to adhere to the instructions and formats provided by the NAAC while preparing the

SSR and submit a digital/electronic version of it along with
five hard copies of the SSR (in case of Affiliated/ Constituent/Autonomous colleges)
eight hard copies of the SSR (in case of universities).

Structure of the SSR to be submitted to NAAC:

1.
2.

Preface or cover letter from the Head of the Institution
Executive Summary- The ‘Strengths Weaknesses Opportunities and Constraints’ (SWOC) analysis of the
institution

3. Profile of the Institution

4. Criteria-wise report —The institution should provide consolidated response for each of the key aspects.

5. Inputs from each of the department in the format provided by NAAC. However, in smaller colleges where
there are no specific departments, the college may use the proforma and provide programmed wise details.
The SSR should not exceed 200 pages, The pages should be of A4 size, Both sides printing, Single line
space, Font size 12 of ‘Times New Roman’ font and

Conclusion:
e One and half inch’s margin on each side of the page.
e Curriculum of some courses allow skill enhancement through Practical Sessions and continuous
evaluation is done through testing of skills
e Online marks submission. Online question paper preparation. Online examination system for End
semester examination as well as for continuous assessment. Moreover, some courses also prepare
learners to find solutions to their real-life problems. The university strictly follows the policy
contemporary knowledge, interdisciplinary learning and thrust on finding solutions to real life problems.
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Objectives and Relevance of Feedback system in Higher Institutions
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Abstract

A feedback system uses as input the total or partial output of the system. Feedback systems are used to control and
regulate processes. They use the consequences of the process (i.e. too much or too little produced) to regulate the rate at
which the process occurs (to decrease or increase the rate of the process). The 'Feedback System' Approaches all about
institutional practices and processes that are taken into consideration, the student's concerns of the level of the knowledge
they receive. The College Feedback System is a management information system for education establishments to manage
student data.

The feedback system is an essential component in NAAC Accreditation. Keeping the above facts in view, a Feedback
Forms for students/employers/ teachers/alumni/ parents have been devised by the University. Feedback is vital part of
teaching and learning process. It helps the mentor to recognize that how the students know his or her subject being taught.
This is a significant where teacher can get better his/her teaching methodology that will finally benefit the student. The
collection and analysis of feedback from different stakeholder assist the institution to understand the need of society and
what other stakeholder foresee from the institute. With this aim the college has developed following feedback systems.

Introduction

Feedback is an essential part of effective learning. Feedback can improve a student's confidence, self-
awareness and enthusiasm for learning. Whether it be informal and formative, such as encouragement during a
class or improving the mastery of a skill; or formal and summative feedback, such as determining a competency
or successful demonstration of an approach to theory application. Feedback lets students know how they are doing
and should provide opportunities to adjust and perfect their efforts.

To benefit student learning, feedback needs to be: Constructive — As well as highlighting the strengths
and weaknesses of a piece of work, it should set out ways in which the student can improve. Timely — Give
feedback while the work is still fresh in a student’s mind, and before they move onto subsequent tasks, Meaningful
— It needs to target individual needs and be linked to specific intended learning outcomes
Evaluating and reviewing the student learning journey and the encompassing teaching practices are what enables
future enhancements. utilising research, sharing our ideas for best practice and supporting each other in the
process can improve student engagement and learning outcomes. The role of actively participating and accepting
feedback is imperative in maintaining quality teaching standards.

The language used in providing feedback can strongly influence the value it has for student learning. Too
vague and the student has limited knowledge to move forward. Too complex and students can become confused
or overwhelmed. If the feedback highlights only the errors made or the criteria met, then students can struggle to
understand how to improve. Language that is too critical can cause students to feel that their efforts have not been
acknowledged, and language overly complimentary can cause students to ignore areas for improvement.

Objectives of paper:
The objectives of the study are as follows:

o To study the relevance of Feedback system among various institutional stack holders.

e To analyse the various factors influencing evaluation of institutions.
Assessment is the process of gathering and analysing of information or evidence in order to guide and make
judgements about students' learning in relation to curriculum goals and/or competency standards. With a
learner-centred approach to teaching, the assessment process recognises the benefits to students of making sense
of, reflecting on and developing their own contributions to knowledge. Assessment should support student
engagement in learning and the creation of supportive learning communities, and provide feedback through
recognition of achievements against specified criteria.
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Types of feedback:

Feedback can serve a number of purposes and take a number of forms. Feedback can be provided as a
single entity — ie: informal feedback on a student’s grasp of a concept in class — or a combination of multiple
entities — ie: formal, formative, peer feedback on stage one of an assessment task. Each has its place in enhancing
and maximising student learning, thus where possible, courses should provide opportunities for a range of
feedback types.

Informal feedback

Informal feedback can occur at any times as it is something that emerges spontaneously in the moment
or during action. Therefore informal feedback requires the building of rapport with students to effectively
encourage, coach or guide them in daily management and decision-making for learning. This might occur in the
classroom, over the phone, in an online forum or virtual classroom.

Formal feedback

Formal feedback is planned and systematically scheduled into the process. Usually associated with
assessment tasks, formal feedback includes the likes of marking criteria, competencies or achievement of
standards, and is recorded for both the student and organisation as evidence.

Formative feedback

The goal of formative assessment is to monitor student learning to provide ongoing feedback that can be
used by instructors to improve their teaching and by students to improve their learning. Therefore formative
feedback is best given early in the course, and prior to summative assessments. Formative feedback helps students
to improve and prevent them from making the same mistakes again. In some cases, feedback is required before
students can progress, or feel capable of progressing, to the next stage of the assessment.

Summative feedback

The goal of summative assessment is to evaluate student learning at the end of an instructional unit by
comparing it against some standard or benchmark. Therefore summative feedback consists of detailed comments
that are related to specific aspects of their work, clearly explains how the mark was derived from the criteria
provided and additional constructive comments on how the work could be improved.

Student peer feedback

There is no longer need for teachers to be the only experts within a course. With basic instruction and
ongoing support, students can learn to give quality feedback, which is highly valued by peers. Providing students
with regular opportunities to give and receive peer feedback enriches their learning experiences and develops
their professional skill set.

Student self feedback

This is the ultimate goal of feedback for learning. During the provision of feedback, teachers have the
opportunity not only to provide direction for the students, but to teach them, through explicit modelling and
instruction, the skills of self-assessment and goal setting, leading them to become more independent (Sackstein,
2017). To help students reach autonomy teachers can explicitly identify, share, and clarify learning goals and
success criteria; model the application of criteria using samples; provide guided opportunities for self-feedback;
teach students how to use feedback to determine next steps and set goals; and allow time for self-
feedback/reflection.

Constructive feedback

e This type of feedback is specific, issue-focused and based on observations. There are four types of
constructive feedback:

e Negative feedback — corrective comments about past behaviour. Focuses on behaviour that wasn’t
successful and shouldn’t be repeated.

o Positive feedback — affirming comments about past behaviour. Focuses on behaviour that was successful
and should be continued.

e Negative feed-forward — corrective comments about future performance. Focuses on behaviour that
should be avoided in the future.
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o Positive feed-forward — affirming comments about future behaviour. Focused on behaviour that will
improve performance in the future.

Discussion:
Feedback and assessment

Assessment feedback is critical for effectively promoting student learning. Feedback is the linch-pin to
students’ effective decision making, and the basis of improved learning outcomes. However, according to
Henderson et al (2017) feedback is under-utilised and often misunderstood by both students and educators. As
such, a group of academics undertook a project aiming to enhance student learning and experience by improving
institutional, educator, and student capacity to stimulate and leverage assessment feedback.

The project group consisted of a collaboration between Monash University, Deakin University and the
University of Melbourne, led by Associate Professor Michael Henderson and Professor David Boud, and was
sponsored by the Australian Office for Learning and Teaching funding grant.

Principles of feedback

Feedback is information that you give to your students that helps them close the gap between where they
are now with their work, and where they could be. The goal of feedback is to provide students with insight that
helps them to improve their performance. According to Nicol and Macfarlane-Dick (2006), the seven principles
of effective feedback include:

Helping to clarify what good performance is. Students require goals, criteria, expected standards for
which they can assess their progression. Examples include the provision of clear, concise written instructions,
instructional videos, and exemplars.

Facilitating the development of self-assessment (reflection) in learning. Students require opportunities to practice aspects
of their own learn and reflect on that practice. Examples include peer feedback and self-feedback processes.

Delivering high quality information to students about their learning. Feedback from teachers is a source against which
students can evaluate their progress and check out their own internal constructions of goals, criteria and standards. Feedback
needs to be timely, prioritise avenues for improvement and accessible.

Encouraging teacher and peer dialogue around learning. Feedback as dialogue means that students not only receive
initial feedback information, but also have the opportunity to engage the teacher in discussion about that feedback. Examples
include collated feedback provided for small group discussion, and virtual office meetings.

Encouraging positive motivational beliefs and self-esteem. The focus of feedback is on learning goals (mastering the
subject) rather than on performance goals (passing the test, looking good). Feedback given as grades has also been shown to
have especially negative effects on the self-esteem of low-ability students (Craven et al., 1991). Examples include providing
marks after students have responded to feedback comments, and including processes of draft and resubmissions.

Providing opportunities to close the gap between current and desired performance. Is the feedback of the best quality,
and does it lead to changes in student behaviour? Feedback should help students to recognise the next steps in learning and
how to take them, both during production and in relation to the next assignment. Examples include providing feedback on
work-in-progress, and use two-stage assignments where feedback on stage one helps improve stage two.

Providing information to teachers that can be used to help shape teaching. In order to produce feedback that meets
students’ needs, teachers themselves need good data about how students are progressing (Nicol and Macfarlane-Dick, 2006).
They also need to be involved in reviewing and reflecting on this data, and in taking action to help support the development
of self-regulation in their students. Examples include, one-minute papers, diagnostic tests and ‘key questions’ for discussion
as developed by the students

In the online and blended environment, there are many different learning technology tools that can be
used to enhance the feedback and marking process for students and teachers. Maximising the functions of the
Learning Management System (ie: Moodle) online feedback processes can include creation, submission, grading
and feedback mechanisms all in the one place. It is important to understand that using the wrong online tool for
feedback process can impact on the efficiency and quality of the processes, just as choosing the right online tool
can enhance the learning and teaching processes. So the underlying principle is choosing the right online tool for
the feedback job!
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Written Feedback
e  The most commonly used form of providing feedback for formative and summative formal assessment tasks.
e This may be handwritten, or electronic using track-changes.

e Advantages: The capacity to provide specific and extensive feedback on strengths and weaknesses. Can be re-read
and referred too.

o Disadvantages: Too much writing and students are less likely to read it. Too little, and they can be unsure how to
improve. Academic staff have a habit of writing in a professional ‘academic' manner that many students, especially
undergraduates, find difficult to comprehend or understand. So the feedback is lost.

Verbal Feedback

e  The most commonly used form of feedback for formative, and informal assessment tasks.

e  This may be oral feedback face-to-face, or via recorded audio or video tools.

e Advantages: Is immediate and allows for confirmation and clarification. Verbalising feedback encourages 'natural
language' and not academic jargon, thus allowing students to be more likely to comprehend and understand

o Disadvantages: Not all staff are comfortable in delivering face-to-face feedback, especially if there are multiple
issues with the task. Cannot be referred to later, unless video or audio taped.

e The use of video and audio to provide formal verbal feedback is gaining traction in all many areas of education, and
in particular the tertiary sector, due to advantages highlighted above. Learning and technology tools to support this

Conclusion

Internal feedback systems are important for the growth of every entity and as Higher Education
Institutions are gradually defining new routes for greater accountability and teaching effectiveness, feedback
systems provide some answers to improvement in educational outcomes. The design of a institutional
performance feedback system for Higher Education Institutions would ensure that information regarding the
performance of the various key stakeholders in the institution have adequate information to help them improve
upon performance. Institutional improvement is the main objective for the design of this feedback system but on
the other hand the issue of accountability and the promotion of institution choice by parents, students and other
cooperate bodies who wish to enroll their staff is very important. The content of the information on the
institution’s performance would be identified as broad. Thus, institutional performance under this context would
be a contextualized measure for fair comparison, adjusted to take account of the factors beyond the control of the
institution which is also termed as ‘value added’. Another factor that would be considered would be the issue of
performance under the system which would include absolute performance measures and may equally relate to
non-academic outcomes of schooling such as behavioural and affective. The information that would be provided
on the functioning of Higher Education Institutions would relate to organizational and institution-process
measures such as resource spent, subject matter taught, the instructional method used, the structure of the
organizational structure of the institution and the nature of institutional leadership.
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Abstract

Achieving a high quality of education will help decision makers in better management of resources of the
educational institutes. Quality of Course delivery, delivery process, evaluation methods, transparency in administrative
processes, data compilation, handling and management have witnessed a sea of change in the last few years, owing to
digitization. Rather we can say that the entire course of running an institution effectively, has become streamlined and more
organised due to the digitisation of day-to-day procedures. System generated reports and automated analyses of all types of
data has not just made things systematic and channelised, but has satisfied all stakeholders with its accuracy and
transparency. Gradually we are moving towards a completely digitised assessment and accreditation process which will
change the face of modern day education.
Keywords: Digitised, Accreditation, Process, Technology

Accreditation provides an external benchmark, thereby raising the profile and quality of education in an
institution. The available data of NAAC demonstrates the fact that there is a clear need to develop a more
systematic and embedded approach to evaluation that formidably captures the outcomes of teaching-learning
related all round development. Accreditation and quality review of higher education institutions in the future
should encompass all learning provision at all levels, from foundation courses, to bachelor, master, doctorate and
continuing education. Accreditors and quality assurance bodies and their networks would continue to identify
those standards, debate and promote them in dialogue with stakeholders inside and outside higher education in
this digitised education system too. But finding a tamper proof, unadulterated, undiluted and un-distorted record
of all institutions would be a challenge for assessors and accreditors across the globe. To a great extent for
consistency and transparency in the assessment and accreditation process could be maintained by using the
digitised methods and tools in future accreditation processes.

Accreditation, broadly speaking, involves a process of evaluation and judgement by an external body
which, if successful, enables an institution, or a programme, or short course within an institution, to be recognised
as meeting a pre-determined standard [Chalmers and Johnston]. The accreditation of teaching in Higher Education
(HE) is a relatively recent phenomenon emerging as part of wider moves to professionalise teaching and learning
in the sector [Heron and Corradini].

Process of automation of accreditation makes the entire process simple and streamlined. With the use of
cutting-edge technology and proven methods, optimum data centricity and transparency can be obtained.
Moreover, the use of Cloud space in IT infrastructure can ensure security and safety of data and can prevent any
loss, damage or sabotage.

Defining and mapping of vision, mission, Program outcomes, Course outcomes and linking of with
assessments to derive attainment of outcomes which will enable gap analysis, would be more translucent if the
entire process is digitised. Often large amount of data is collected but the absence of knowledge for using the
collected data in improving the course delivery process or other administrative processes and procedures makes
the large data either inaccessible for analysis or interpretation for corrective and progressive measures. Similarly,
the process of coordinating and assessing the quality of extracting knowledge is a time consuming. Besides, the
data collected from exams, assignments, and quizzes will take time to be analysed and evaluated without an
automated system. Through this paper the researcher aims to analyse the future prospects of the accreditation of
higher education institutions and aims to discuss the tools and methods to achieve the same.

Use of Automation:

The automated system converts the collected data in a valuable knowledge that would help in the
accreditation process. Once a department in a university enters program learning outcomes or recently called
Student Outcomes (SO), Program Objectives (PO), the system requires all courses information including Course
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Learning Outcomes (CLO), Course Objectives (CO), and assessment policy. Then, the collected data is
automatically coordinated and analysed. Therefore, the system provides different functions including computing
the percent of attained course learning outcomes and achieved student outcomes. The system tries to integrate
different educational assessments into a unified evaluation report that provides a plan for continues
improvements. Also, the report aids the instructors in determining the weakness and strength of course delivery
process. In this way through the use of automated technology the college/university can make remarkable changes
in attainment of POs or any other domain.

Digitization and Teaching -Learning

The instructional process has been dramatically altered by new technologies. Traditionally, professors
have used much of their class time with students to disseminate information through lectures and follow-up
discussion. In an era of advanced technology, this approach to instruction seems archaic and inefficient.
Computers, especially web-based resources, can disseminate basic information more efficiently and more cost
effectively than human beings can. Gregory Farrington recommends that instructors use the web to do what it can
do well. This includes presenting information to students in a variety of formats, twenty-four hours per day.
Students can access course material when it is most convenient for them and return to it as often as they need to
achieve basic comprehension, competence, or mastery. This approach to information dissemination can save
precious class time "for the intellectual interactions that only humans can provide" (Farrington, p. 87). In other
words, appropriate use of technology applications can help instructors to structure more active learning
opportunities. Research shows that active engagement in the learning process helps to motivate students and
enhance their learning outcomes. New technologies can facilitate active engagement in learning by reducing the
amount of class time where students sit passively listening to lectures.

Technology can also help to make education a much more interactive and collaborative process. Email,
course-based websites, and computer-based chat rooms are some of the technology-enabled resources that
facilitate communication and teamwork among students. Research by education scholars has shown that
collaborative learning opportunities enhance recall, understanding, and problem solving. Technology can greatly
ease the work of collaborative design teams, peer writing groups, and other types of collaborative learning groups,
even among students who do not live in the same geographic area and who cannot meet face to face. Dewayne
Matthews argues that technology-enhanced programs "can be custom-designed around the needs and interests of
the recipient instead of around the scheduling and resource needs of the provider" (Matthews:3). Matthews
suggests that technology-mediated education makes traditional academic calendars and rigid curriculum
structures obsolete because it can adapt education so well to individual learning interests and needs.

Avrtificial Intelligence and Machine Learning

Al can be of significant help in improving the learning process in the education sector. For example, Al-
based auto-invigilation can be used for administering online examinations. Using video, a remote invigilator can
watch candidates during an exam, while audio invigilation can capture sound coming from candidates’
backgrounds while taking the exam (recording any malpractices such as cheating). Similarly, there are alarms
when a candidate tries to navigate between tabs. Besides, facial recognition and biometrics can provide added
security for verifying the candidates before accessing various online resources. Furthermore, data-driven analysis
using Al and ML techniques can enhance decision-making capabilities in the education sector. For instance, in
learning analytics, dropout data can be used to train ML algorithms to predict future dropouts based on numerous
variables including dropout rates by class, level, gender, region (urban/rural), family background and college
type. This can help institutions and governments in taking effective decisions aimed at reducing student attrition.
The reliability of Al techniques has been proved to be effective in various studies (Pokorni). For instance, a recent
work involved investigating the use of Al-based algorithms in the admissions process at a German university,
where it was found that the decisions were more effective than those of humans. This is clear evidence that Al-
based solutions can improve various operations in educational institutions. (Marcinkowski, Kieslich, Starke,
Lunich)
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Blockchain

Blockchain technology safeguards that the transactions and data are not controlled by any organization
or institution, by promoting the creation of a decentralized environment for safe and secure transactions. Each
transaction is recorded in a public ledger in a verifiable and permanent way. Harthy, Ismaily and Shubaimi say
that “Blockchain is a technology being used for cryptocurrency; however, because of its security protocols and
safety, it is being adopted in various areas of business.” Various case studies and use cases have been developed
for blockchain in higher education. Processes, such as sharing student data between institutions for student
exchange, sharing students’ academic data with recruiters, are a few instances where blockchain can be applied.
This technology has been already applied by various institutions in different areas. For example, MIT has applied
Blockchain to validate its certificates.

According to Fedorova and Skobleva, ’Many applications with different use cases are emerging, which
can be student-centric solutions, such as automatic recognition of credits, or institution-centric ones, such as
streamlining the process of diploma verification and virtual lifetime learning passport, whilst securing the issued
certificates permanently.” A recent study by Turkanovic, Kosic, Hericko and Kamisalic has led to the
development of a global higher education credit platform, named EduCTX, which constitutes a globally trusted,
decentralized higher education credit, and grading system that can offer a globally unified viewpoint for students,
higher education institutions, and other potential stakeholders. EQUCTX prototype implementation delivered
effective and secured management and control of ECTX tokens, representing the credits that students gained for
completed courses. Regarding safety and security issues, blockchain technology can be considered an effective
solution but the cost remains high, hence it is not feasible to be applied across all institutions.

Digitization of Credentials

Growing numbers of education providers issue digitally signed and certified versions of their credentials,
in addition to or instead of the paper formats. The use of electronic formats raises questions but also provides
solutions for effective student data management, including but not exclusively through the use of block-chain
techniques. eLearning Industry describes “digital credentials” as a digital form of a physical credential across a
diverse array of areas, not only higher education but also business and government (lafrate, Mark, November 6,
20177). Certificates will have exclusive numbers on them which will enable validation and authenticity check
from any corner of the world.

Online Quality Reviews:

Digitised system of taking periodic reviews of teaching as well as non-teaching staff can play a lion’s
share in the entire quality management and enhancement structure. These reviews help to lay bare facts in front
of the higher authorities so as to enable them to take corrective and or sometimes coercive measures. Quality
reviews can take very different formats, from purely formative and internal to summative and external. Some
review types are identified below:

Self-assessment Providers carry out periodical self-assessments and use the outcomes for internal
purposes or as input for external evaluations.

Peer Review Providers invite peers to review their performances.

Benchmarking Providers use the outcomes of self-assessments and peer reviews to benchmark their
performance against each other.

External Evaluation and Audits Providers call in external evaluators or may be obliged to do so by their
public or private sponsors.

Employer Appreciation: Individual employees may get positive feedback and appreciation letters from
employers which they may use as credentials for hiring or promotion purposes.

Professional Appreciation from associations or awards and honours may also be recommended for
continuous professional development.

Leaders in higher education, alternative providers, business and government are all involved in the
digitization undertaking and, working together, need to continue to address the following domains of education
sector for future accreditation:
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What performance standards they wish to apply when reviewing the basic quality features of educational offerings.
What are the most efficient and effective mechanisms for quality assurance and accreditation in view of the expected
exponential growth in the education sector.

How might additional attention and reliance on evidence of student learning be encouraged as the central feature of
quality.

How new delivery modes, e.g., online and blended learning, that require some specialized knowledge and expertise
are to be developed among providers and accreditors.

How easily accessible and reliable information can be ensured on the quality features

There is no doubt that technology will be one of the driving forces contributing to the educational

transformation that is already well underway. Digitisation will surely do wonders as it will work with
unconstrained barriers of time and space. Technology can liberate education from the restrictions imposed both
by the clock and geography. This type of education and further the accreditation process of this nature will be
cost-effective because technology can reduce the labor-intensive nature of higher education and permit the
reorganization necessary to make institutions more responsive and competitive. Thus the entire education system
because of this face-lift will be more student-centred because technology can increase students' learning options.
Hence we as educators need to gird up our loins for this new challenge of digitised accreditation which is
definitely going to come our way in the near future.
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Abstract

In today’s time Librarianship is a developing and multidisciplinary profession in nature with its rich information
sources available in both print and online form to support knowledge, teaching, research and extension activities of the users
in the networked environment. Librarians, nowadays play an important role like Director — IQAC, NAAC Coordinator,
RUSA Coordinator. This paper proposes to be a helpful guide for the College Library and Information Centres preparing
for assessment and accreditation by NAAC, Bangalore. This describes the role of Librarians beyond confining them to the
Library component Criteria. It also aims at the possible ways through which librarian can help in the institutional assessment
and accreditation process of NAAC.

Introduction
NAAC accreditation is part of any good institution; the accreditation process provides guideline for
improving the quality of works of departments, Library and entire institution. The National Assessment and
Accreditation Council (NAAC) was established as an autonomousinstitution of the University Grants
Commission (UGC) under the Ministry of Education in 1994with its headquarters in Bengaluru. NAAC was
established in response to recommendations of National Policy in Education (1986). The main objective of the
establishment of NAAC is the assurance of quality in the functioning of higher educational institutions in India
through the combination of self and external quality evaluation, promotion and sustenance initiatives. The NAAC
framework promotes extensive use of Information, Communication, and technology which helps in fostering
global competencies amongst all the stakeholders of an educational institution.
e Necessity of Accreditation
These days accreditation is a necessity because of its rising significance and popularity of being known
as an attempt to measure the talent catching capacity. In today’s times there is a mindfulness among every institute
regarding the dimension and quality of education which keeps on changing with time, also quality cannot be
assessed by a single benchmark. In this context NAAC has developed certain methods for continuous
improvement of their quality of higher education. For better visibility social reorganization, market acceptability
and for better aptitude, accreditation becomes a better possibility.
e Library in the Accreditation Process
All the components for an organization are classified undercriteria. They are an educational viewpoint,
education-learning and valuation, research, advice and growth, infrastructure and education resources, student
provision and progress, organization and management, and healthy practices. Each of these criteria is given by
the score. Every institution nowadays is very subtle of the quality dimension and excellence in education, and in
this direction, NAAC has devised specific metrics for ongoing improvement of their higher education quality for
improved visibility, sustainability and acceptability.
There is a unit for Library under the fourth criteria of infrastructure and learning resources. In this title, physical
facilities like buildings, libraries, playgrounds, hostels, canteens, computer labs, health care centres and other
general facilities are checked. Only 20 marks have been allocated for the library’s 100 marks in the library so that
their role as a major basic system of education will be highlighted.
e Guidelines on Quality Indicators in Library Services
Special Guideline published by NAAC on quality indicators in library services providing directions in
organization and development of library. This guideline helps library to improve services and update the status
of library. Hence the standards for assessing the quality of library services are updated from time to time. In
NAAC Accreditation library evaluation is an essential component, where collections, services and their outreach
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capability are maintained. Recently, significant development has been done in libraries and information services,
and libraries are taking new responsibilities in higher education. Therefore, it is necessary to update the standard
of libraries to evaluate the quality of services. Till now, most of the time, the group has been the primary source
of learning, primarily by granting genetically based conditions. Over the next few days, a person can change the
role, and indeed, in increasing learning-oriented learning efforts, often playing an important role in the teaching
of primary language, libraries can often become witnesses of becoming primary education sources.

¢ Role of Library and the Librarian in NAAC Process

In terms of collection of online and print sources, and other learning materials and technology dependent
learning sources and sources which help students to acquire information, knowledge and skills necessary for their
studies are the major holdings and aspects of the Libraries. Librarian firstly plays the role of a member of the
college team and secondly as a leader of the Library. The major areas of participation for a Librarian are, Higher
Education Institution (HEI) Registration, Information for quality Assessment(l1IQA) Submission, Self-Study
Report (SSR) Submission, Quantitative Metrics (QnM) Assessment For Pre-Qualification, Peer Team Visit
(PTV) Management Process, SSR Qualitative Metrics (QIM) and actual Assessment Process by Peer Team (PT).
The role of Librarian does not restrict till 4.2 but beyond, Librarians support various activities which varies from
person to person and according to different institutes. He/she can be a part of the Management viz. President,
Vice president, Secretary, member etc. and act accordingly. He/she can be member of Local Management
Committee, Principal, Vice Principal, Coordinator of NAAC, IQAC and other such committees, further
Librarians are also working on Peer team of the NAAC.

Libraries can provide NAAC related literature,self-study reports of other universities and colleges etc.;
Librarian can help in planning, communication, management, presentation and every activity, NAAC and
Academic audit has to maintain many types of records library and librarian can support in maintenance of records.
Librarian can be anchor, organiser to plan NAAC related meetings and awareness programs, He/she may help
and guide institute in creation of website, web pages, use of ICT etc,

Librarian can be a Senate member, Academic Council member, BOS chairman, member etc. since they
are in maximum touch with students compared to most other departments they can participate in feedback
processes and can also support student’s field projects and internships. Libraries can further support by offering
special services for both advanced learners and slow learners. Librarians can aid it maintaining the official
institute website by maintaining curriculum of different programs and its supporting documents updating on the
website. Librarian is teacher hence he/she will contribute in percentage of the institute full time teacher with
Ph.D. In addition, his personal research project will add weightage. Experiences of the librarian should be added
in teaching experience. Library can support capability enhancement and development schemes viz. Guidance for
competitive examination. They can act as a mentor for student’s academic pressure and stress relate issues.
Librarian may help teachers by providing e-resources for their effective teaching with ICT. Being full time teacher
Librarians awards, recognition, and fellowship at State, National, and International level from government,
recognized bodies will add in feather of the institution. Librarian play an important role in getting research
projects. All the HEIs Library can play their role for e-content development. Libraries can guide student for
competitive examinations, Career counselling, Personal Counselling, Yoga and meditation, Communication skill.
Library organizes national festivals and birth/death anniversaries of the great Indian personalities e.g. Birth
anniversary of Dr. S.R. Ranganthan (Librarians Day), Dr. A.P.J. Abdul Kalam (Reading inspiration day) and
Shakespeare (Book and Copyright day). Best practice of the library can be a best practice of the
College/Institution.

Conclusion

On the basis of the above paper we can conclude that a librarian can have a huge role in NAAC processes
instead of constraining it to just one criterion which being specified for the libraries. They can also work as the
NAAC coordinator and can be a part of many other activities as it is being specified in the paper above. This
paper will help institutes to understand the role of librarian in a wider aspect. Libraries definitely play a vital role
in overall development of the student and the institute. They can also provide sources like ICT tools and
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development programs for the overall growth. The individual achievements and development of the librarian also
adds weightage to the institute’s growth.
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Abstract

In India National Assessment and Accreditation Council is the part of global movement for the promotion of quality
in higher education. In the new centaury an essential requirement for envisaging India's future is to recognize the quality
educational parameters which determine national development. Quality in education is basically a value addition process.
In education, a mere good curriculum is no guarantee of an educational program. Similarly a high calibered teacher is no
assurance for quality enhancement. All factors taken together like curriculum, teaching learning, research and consultancy
leadership and learning resources and innovative practices together constitute total quality. Keeping this in mind NAAC has
given seven different criterions to be fulfilled by every higher education institute of India. Though all these criterions are
made by an institute, there is predicament and perplexity faced by the stakeholders throughout the process of submission of
AQAR, SSR and even at the time of Peer Team visit. This paper is an attempt to explore the ground realities faced by
educational institutions during the entire conduct, procedure and operation of higher education.
Key Words: NAAC, Higher Education

Introduction

The National Assessment and Accreditation Council has come a long way since its inception in the year
September 1994. Established as an autonomous institution under the UGC, today the NAAC has been able to earn
the status and momentum of quality consciousness amongst higher educational institutions leading to continuous
institutional improvement.

The Internet is flooded with hundreds of articles on NAAC. An article on Wikipedia says, 'NAAC
accreditation identifies the quality of the institute in terms of its education, research, faculty, infrastructure, etc.,
as well as giving students’ confidence that they are selecting a quality institution. It gives an institute instant
credibility and increases its admissions. ‘(https://blog.marwadiuniversity.ac.in/ccblog/significance-of-naac/)’
NAAC's agenda of total quality viewpoint has made a profound effect on the institutional perception of quality.
The past decade has witnessed colleges and universities adopting innovative methodology hence the quality
assurance mechanism has become an integral part of the educational system. Quality sustenance and quality
enhancement are the two keywords reverberating in most institutions of higher learning in the country today.
NAAC is the lighthouse that helps the higher educational institutions function smoothly and work soundly.

Aim of Education

The standard of any society can be judged and assessed from the standard and quality of education that
is imparted to that society. It is true that the society using its accumulated experience and taking into consideration
its present and future needs creates an educational pattern to be followed to educate the members of that particular
society. Education in its broader sense implies bringing about desirable positive changes in an individual in such
a manner as to meet the growing needs of the society and to achieve all round progress and make the members
‘culturally educated'. True education would be that which helps sustainable development of that particular society
in the changing world. When we speak of a person ‘culturally educated' it means we have to imbibe such cultural,
national, moral, social and legal values on him that in the course of time his education acquires meaning in the
social, national and global context and in the ultimate analysis of the human race. 'Higher education provides
people with an opportunity to reflect on the critical, social, economic, cultural, moral and spiritual issues facing
humanity. It contributes to national development through dissemination of specialized knowledge and skill.'
https://www.yourarticlelibrary.com/education/4-major-objectives-of-higher-education-in-india/45182
Educational institutions play a very significant role in molding the character of pupils. 'Education in general and
higher education, in particular, is the subject of a great deal of study. Higher education is the backbone of any
society. It is the quality of higher education that decides the quality of human resources in a country. Higher
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education includes college and university teaching and learning processes towards which students march to attain
the higher educational qualification. Higher education imparts in-depth knowledge and understanding so as to
advance the students to new frontiers of knowledge....Higher education also provides opportunities for lifelong
learning, allowing people to upgrade their knowledge and skills from time to time based on societal needs.
‘https://www.lisedunetwork.com/higher-education/

Constitution of IQAC

The institutions of Higher learning across the country have now realized the benefits of NAAC appraisal
and validation. It should be ensured that all stakeholders in higher education remain engaged in this endeavor and
together move forward the NAAC's agenda on quality assurance. The educational institutions must have a long
term objective and not test after the initial euphoria of the accreditation process. In this regard NAAC has been
pushing colleges to set up Internal Quality Assurance Cells. The formation of IQAC is the first step towards
institutionalization and internalization. Institutionalization in this context means making quality enhancement, an
integral part of institutional functioning. An accredited institution is a sure sign of quality and integrity in the eyes
of stakeholders. The composition of the IQAC depends on the size and complexity of the institution. It helps the
colleges in planning and monitoring and also giving stakeholders beneficiaries.
IQAC Coordinator and team

It is essential for the members of IQAC to shoulder the responsibilities of generating and promoting
awareness in the institution and two devote time to work out procedural modalities. It is advisable to choose
persons from varied antecedents who have earned respect for integrity and excellence in their teaching and
research. Also these members should be aware of the ground realities of the institutional environment. They
should be known for their commitments to improve the quality of teaching and learning. It becomes imperative
and appropriate to choose persons in charge of institutional services such as library, computer centre, state, student
welfare, administration, management representatives, student representatives, alumni, industrialists, parents and
academicians in the region. The role of the coordinator of the IQAC is fundamental and critical in ensuring the
effective functioning of all the members. The chosen coordinator of the IQAC should be a senior person of high
repute with expertise in the relevant field. Also the coordinator should have a sound knowledge on uses of
computers for effective communication. It is expected that to make quality assurance mechanisms a part of the
education system and at the same time to attain academic excellence, the higher education institutions should
establish the IQAC.
Role of IQAC

IQAC has to ensure continuous improvement in all the operational aspects of an institution and also
assure its stakeholders of the accountability of the institution for its own quality. An important function of IQAC
is to develop realistic and attainable quality benchmarks for each of the academic and administrative activities.
Benchmarking means, fixing standards for all activities on the basis of its own practices and the experiences of
others. The functioning of IQAC is to keep the institution updated with quality sustenance activities like
workshops, seminars, case studies, group discussions, panel discussions, symposia etc. Multi disciplinary and
multi institutional activities like these will expose the students and teachers to new frontiers of knowledge thereby
strengthening the moral fiber of the institution leading to holistic development.
Levels of Activities

The activities planned by the IQAC Coordinator and the team may be organized at different levels like
institution, university, state, national or international levels. The area coverage and the scope of the subject matter
of the activity depend upon the levels at which these programs are organized. These programs conducted at levels
other than at the institutional level may demand a lot of skill, imagination, planning and execution much in
advance and with huge financial resources. Also it may be possible to organize only one or two such programs in
a year. But at the institutional level programs are relatively easy to organize and such programs may not need any
financial resources or very little amount is needed. Also institutional level programs may be organized at short
notice and several such programs can be organized in a year. The students, teachers and other stakeholders get
the benefit from such programs.
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Higher Education and Globalization

Globalization has a multidimensional impact on the system of education. It provides new tools and
technology of information and communication like e-Learning, e-Banking, e medicine, e-Commerce, e-
governance etc. In this era of globalization education is the major tool of knowledge in every walk of life. In the
present scenario all developed and developing countries around the world emphasize higher education. Higher
education is important not only for the overall development of one's personality but also for the sustained growth
of the nation. It is true that higher education expands our understanding and thought process and also develops
many skills like communication skills, analytical thinking, problem solving attitude and reasoning power. Also
higher education discovers new talents and passions. Indian students are utilizing higher education to get
knowledge and job opportunities at home and abroad. Education plays a vital role in building capital that is a
driving force for technological innovation and economic growth.

Globalization amalgamates education with science, technology, commerce and economy making
headway for society to progress rapidly and swiftly. It has opened the door of knowledge for the students who
aspire to go abroad. The Covid pandemic has made people more aware about globalization. Now people have
realized the importance of 'work from home'. They have started adopting and adapting the ‘work from home'
culture and their dream of working with multinational companies has become true. The pandemic phase has given
a ray of hope to those aspiring students who want to take admission in colleges and universities in foreign
countries. Even the financially poor students can now sit in their homes and acquire education through virtual
mechanisms.

Limitations of Higher Education Institutions

The prime task of any higher education is to empower the students entrusted to their care by imparting
knowledge and quality education. But the rote learning method that has taken deep roots on the educational plane
has done immense harm to the students. This mechanical and dull learning has hampered the growth of students
hence hindering the growth of the centers of higher learning. Gone are the days of the dogmatic dictatorial teachers
who tormented the students through their lectures and peremptory instructions. Long and tedious lectures are no
longer welcome and students go to the computers and browse the internet for detailed information of the topics
to be studied. Numerous websites are available offering additional materials to students for further study.

One more unfortunate fact about education is that higher education comes under UGC and school
education under state governments and these two are confined to water tight compartments with a very rigid
regimentation. There is nothing between them as a link agency or coordinating agency. In fact there should be
some agency that can effectively coordinate between the UGC and the state government when syllabus framing
for both takes place. Sustaining higher education for development would be possible only when we create suitable
or qualified takers of higher education through school or high school education. The entire process of syllabus
framing should be perfectly coordinated.

Conclusion

The National Assessment and Accreditation Council's agenda of total quality viewpoint has made a
profound effect on the institutional perception of quality assurance mechanism. With the passage of time this
mechanism has become an integral part of the education system. Though the re-accreditation process is quite
strenuous and taxing it is amply rewarding. It is an occasion to revalue the achievements and identify the
constraints of the five years' period after the previous accreditation. An educational institution comes to know
where it stands after five years of quest for quality enhancement. Sustenance of quality demands technology up
gradation and introduction of more useful plans consistently. The search for efficiency and quality enhancement
will lead to identifying the lacuna and discovering the strengths.

For this the state governments across the country should take first initiative to make it mandatory for
entire institutions to seek accreditation from NAAC which will be a remarkable step and prove to be a milestone
in higher education. It is the alarming moment when the people in the field of education should think about higher
education for sustainable development and bear in mind that human societies inflicted with ignorance tendencies
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will leave the human existence at stake. Time has come to ponder on NAAC accreditation process and realize the
ground realities in higher education institutions.
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Abstract:

The library is the heart of the institution. Its services play important role in the quality development of the institutions.
NAAC gives the importance to best practices run by the library. In this paper the author highlighted the best practices and
goal of the practice, process and impact of that best practice.

Library as a Learning Resource Centre:

The library with a well-developed academic and aesthetic ambiance is the soul of an educational
institution. A Beautiful building housing a library will rekindle the passions of the students, and entire their
elements to experience the library in its new glory as a resourceful learning centre in place of an outmoded
structure that hardly offers them the environment for advancement in their own special disciplines. Educational
efforts over several years have seen the positive involment of libraries in education by offering their referral
services, information and teaching resources. Individual tutoring programs and educational classes, besides their
outreach to specific people’s groups with educational handicaps taken up now by libraries, allowed to their active
and enhanced involvement in education. Libraries therefore are a great resource for learning.

Best Practices of the Learning Resource Centres:

Best practice is a method or technique that has consistently outperformed other methods and is used as a
reference. In addition, a “best” practice can evolve to improve as improvements are discovered. Best practice is
considered by some as a business buzzword, used to describe the process of developing and following a standard
way of doing things that multiple organizations can use.

In this information age, the LIS play not just an important learning support function, but the library itself
is emerging as a site of learning, sometimes more important than even the class-room. Earlier the NAAC had
developed normative framework for providing guidelines on quality practices in LIS.A best practice may be
innovative and be a philosophy, policy, strategy, programme, process or practice that solves a problem or create
new opportunities and positively impacts on organizations. Institutional excellence is the aggregate of the best
practices followed in different areas of institutional activities. The four broad areas of best practices:

e Management and Administration of a Library
e Collection and Services

e Extent of Use of Services

e Use of Technology

Following Best Practices and goal of the practice, process and impact of that best practices.

Areas of the Best | Name of the | Goal of the | Process of the | Impact of the
Practice Practice Practice Practice Practice
Management and | In Service | The goal is to | Arranging In- | The morale of the staff
Administration of | Programme motivate house and | has been increased due
a Library professional external training | to the training and
staff to enhance | programme expertise in recent
their skill and areas of operations.
expertise
Maintenance of | To maintain | The library is a | Library users are
Service Areas cleanliness place that many | appreciative of the
inside and | people visit to | library’s efforts in
outside the | read, consult and | keeping the entrance,
library and | borrow reading | reading and stack
provide materials areas neat and clean.
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Special Deposit | To provide the | Special Deposit | To getting reading
Scheme facilities of the | scheme to provide | facilities to all the
learning an opportunity to | stakeholders and to
resource centre | off campus users | provide the facilities
to outsiders and after | of after clearance.
To ensure | clearance of the
optimum use of | library.
the collection
and services
To generate
additional
financial
resources  for
the learning
resources
centre.
Student To provide | A brief | The practice provided
Internship practical orientation of the | hands on experience to
Programme training in the | work in different | students, helping them
different sections to the | get a clear
sections of the | students understanding of the
library to functions/activities in
MLISC each section of the
Students library.
Collection and | Library Book | The goal is to | Publishers and | Book selection
services Exhibition spread distributers  are | process is possible for
awareness invited to display | the faculty members
among the | the recently | and the students are
students on the | published books | interested in buying
latest books | in an exhibition. books for  their
available in information needs. It
their subjects also helps in
encouraging the
faculty for active
participation in
collection

development.

Extended hours | To provide the | Most of  the | Users are happy that
of Library uninterrupted students staying | the library database
reading in the campus and | and digital collection
facilities to the | day scholars need | is available 24 hours a
users, to keep | the facility after | day and 7 days a week.
the library open | their class and
7 days a week | Lab works.
and 16 hours a
day to enable
the users to
exploit the
reading
materials.
Collection To focus on | The process is | The collection usage
enhancement in | collection carried out by | has increased. Users
hybrid Library development in | providing CD | are oriented towards
different servers and by | the use of collections.
formats and to | providing internet
organize  the | facility.
collection in an
ideal way.
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To maintain a
CD/DVD
collection using
a CD server to
access the
content.

Extent of the Use | User Education | To orient the | Formal training | Feedback is obtained
and Initiation to | newly enrolled | on using the [ to  evaluate  and
freshers. library user to | internet to access | enhance the quality of

the  facilities | INFONET information  services
and  services | database is | and products.
provided by the | arranged and to | Students find it useful
library. provide the | to know about the
To raise | information needs | resources available in
awareness and guide them in | their resources. The
about the | the process of | hands-on training in
services retrieving using the e-resources.
To optimize | information from | +OPAC etc is
usage of the | the library. The | appreciated.

library. library has been

To provide | conducting an

guidance  on | orientation

accessing programme  for

electronic the new students

databases  to | admitted  every

faculty and | academic year.

scholars.

To acquaint the

new  students

with the

services,  the

library provides

them the

resources

available in the

library.

User Orientation | Creating Instruction and | Encourages students
awareness familiarization to use the library by
about  library | with organization | motivation. Inculcates
resources, of collection, type | reading habits and
facilities and | of resources | self-study among the
services among | available and | students particularly
new users and | range of services | the undergraduate
thus to ensure | provided is | students.
their optimum | highlighted.
use. Students

Are taken on
conducted library
tours in groups to
familiarize with
various  sections
of the library.

Library Best | To attract more | Data is gathered | Increase in frequency

User Award students to visit | through the | of visits to the library.
the library and | visitor  register | Increase in the use of
use the | maintained and | library reference
resources. visitors’ materials. Helps to

management better understanding
system  through | of students and library
the Software. staff.
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User Feedback | To collect user | User feedback is | Helps in collection
practice through | inputs at regular | collected and all | development, changes
different intervals in | aspects of library | and improvement in
formats different services formally | facilities and services.

formats to | through
identify and | suggestion  box,
address gaps in | feedback forms
facilities and | and library
services. services
evaluation forms
Use of | On Line | To provide | One of the most | The user community
Information Information online access to | important  roles | received it  with
Technology in | retrieval globally the libraries play | enthusiasm. Within a
Libraries (Internet access | generated in  society is | short span of time, it
Facility) information to | providing access | became one of the
Free Browsing | the studentsand | of  information. | most utilized services
Unit researchers Access to current | of the library.
Broadband and
Internet Centre comprehensive
information is
important to
improve teaching
and learning
facilities. Created
a separate
INTERNET zone
for all the
stakeholders.
Library To disseminate | Regular display | A good number of
homepage for | current of information | faculty and
Information information on | about the latest | researchers regularly
dissemination various subjects | additions and | use this service and
to all the library | other current | make effective use of
users in time | information. their academic and
both online and research interests.
Physical. Timely and wider
dissemination  made
effective use and
recognition of Library
and Information
Services and no. of

Conclusion:

A best practice in simple terms is known as the practice which paves the way for enhancing an existing
function and helps in effective implementation or use of the process. Some of the highlighted practices here are
well accepted practices experimented in different library environments in optimizing the use of library and
information services. Use of technology in designing and delivering the information products and services has
always yielded good results. Automation of all in house operations in academic libraries with bar coding, user
identity and web OPAC facilities is a best practice in totality of library services. It has to be encouraged for wider
adoption in all higher education institutions. Though information literacy and user awareness programs are
deemed to be normative practices, it is its effective implementation that makes a significant change in enhancing
the use of information sources. Hence adopting new techniques and tools in imparting user education may be a
best practice in extent of use of library services. Developing digital repositories with subscribed subject content,
open sources and institutional information through the library website/homepage in a networked environment is
made possible due to the advent of technology and this has to be adopted to our academic libraries. Some of the
practices mentioned in this document such as in service training, extended library hours, segregation of less used
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collection, use of students in library services through earn while learn schemes are feasible for many libraries to
adopt in enhancing the quality of their services.

References:

1. Patil, Gajanan (2019) Handbook on NAAC assessment and Accreditation. Jalgoan. prashant publication.p.176.

2. Shirgurkar, V.R. Chindhade, Shirish Lokhande Rajendra (2019) A companion to understanding Assessment and
Accreditation.Pune. Mehta publishing house, P.123.

3. Chatterjee, T.K. (2005). Financing Higher Education: Managing Resources. University News, V42(52), Dec.27-
Jan02, pp.73-76.

4. Chougule, Praveen. (2002). Accreditation by NAAC and destiny of the colleges in Rural Areas. University News,
Vol. 40(25), June 24-30, pp.7-13.

5. Dalvi, Mahesh M, and Karmarkar, Prakash. (2002). Assessment of a college Library for a Accreditation of the
parent organization. University News, Vol. 40(25), June 24-30, pp.13-17.

6. Pathan, S. N. (2005). Quality Improvement Programme in Higher Education Through NAAC. Bhopal: Intellectual
Book Bureau, p. 340.

7. Prasad, M. S. V (2003). Higher Education 2010: Pointers, Possibilities, Pitfalls and Principals. University News,
Vol. 41(49), Dec. 08-14 , pp.7-11,15.

8. Stella, Antony. (2004). The Re-Accreditation Framework of NAAC: Building on the lessons from the first
Assessment. University News, 42(37), Sept. 13-19, pp.1-8

9. Stella, Antony, and Gnanam. (2002). Assuring Quality and Standards in Higher Education: The contemporary
Context and concerns. New Delhi: Allied Publishers (p) Ltd., p.236.

10. Verma, Yoginder (2004). Accreditation and Thereafter: A Model for Quality Enhancement in Higher Education

Institutions. University News, 42(31), Aug.02-08, pp.6-12.

Aayushi International Interdisciplinary Research Journal (ISSN 2349-638x)

Peer Reviewed Journal www.aiirjournal.com  Mob. 8999250451 70




Special Issue Theme :- Challenges and future prospects in online submission of SSR April
(Special Issue No.108)  ISSN 2349-638x  Impact Factor 7.331 2022

National Assessment and Accreditation Council (NAAC) : Its Role to
Maintain Quality Culture in Higher Education

Dr. Rahul S. Lokhande
Librarian- MGV’s Arts, Science & Commerce College,
Manmad (Dist.-Nashik)

Abstract

Education is the most important tool not only for oneself but also the future of any nation depends on the coming
generations but better skills, values, ethics, knowledge. A higher education system is very important as it contributes not
only for the development of any nation but also improvement of one’s society. In this competitive world of digitalization and
globalization, it is important the higher educational institutions pay attention to the quality culture of education. The life
giving force of any higher educational institution is the quality culture of education. This paper emphasizes on how National
Assessment and accreditation council (NAAC) plays very crucial role to maintain quality culture in higher education.
Keywords National Assessment and accreditation Council (NAAC), Quality Culture, Higher Education.

Introduction

It is the education the most important tool at which any nation depends for its development. Education
not only gives academic qualifications but it gives a power to take decisions. And higher education is very
important tool for a society to be knowledgeable and information base society. Education is the most important
tool not only for oneself but also the future of any nation depends on the coming generations but better skills,
values, ethics, knowledge. A higher education system is very important as it contributes not only for the
development of any nation but also improvement of one’s society. In this competitive world of digitalization and
globalization, it is important the higher educational institutions pay attention to the quality culture of education.
The life giving force of any higher educational institution is the quality culture of education. Thus, National
Assessment and Accreditation Council also popularly known in short as NAAC was established in the year 1994
as an autonomous institution of the university. As India as one of the largest and quiet diversified educational
systems and in this competitive world of globalization and digitalization it is important that the higher educational
institutes provide quality education which is the most important aspect for the development of nation.

The National Assessment and Accreditation Council (NAAC) conducts the assessment and accreditation
of the higher educational institutes such as colleges, university so that they can perform better and can derive an
understanding to the quality culture of the education. With this the higher educational institutions can know their
strengths and weaknesses, can get funds based on their performance, know their quality status, accreditation of
the institution etc. NAAC does the periodic assessment of the higher educational institutions and assesses the
quality through the internationally accepted methodology which is very important in this competitive world of
digitalization and globalization so that the institutes focus on quality education.

Rationale of the Present Study

National Assessment and Accreditation council (NAAC) is established by the government of India to
assess and accredit higher education institutions in India to ensure quality status of higher educational institutes
in this competitive world of digitalization and globalization. This research article will be of immense help to the
academic circle, research scholar group, educational institutions of the nation, colleges, Universities, policy
makers, corporates and various organizations to know the strengths and weaknesses and focus on quality
education in this competitive world of digitalization and globalization and have better policy and effective
planning for the bright future and for the betterment and promotion. With the help of this present research study,
steps for quality education the most important pillar for our nation’s future development can be effectively
planned with the assessment and accreditation of higher educational institutions by NAAC.

It is very important for our economy as quality education leads to greater economic stability and a bright
future of our nation. Our future depends on the upcoming generations with strong academics, values, knowledges,

Aayushi International Interdisciplinary Research Journal (ISSN 2349-638x)

Peer Reviewed Journal www.aiirjournal.com Mob. 8999250451 71




Special Issue Theme :- Challenges and future prospects in online submission of SSR April

(Special Issue No.108)  ISSN 2349-638x  Impact Factor 7.331 2022

perspectives, ethics which makes the future of our nation brighter, stronger and helps in boosting up the economic
growth. This research article will also be of immense help to take the steps for the betterment to further develop
it and make it effective, adaptive strategies to maintain a culture of quality education and safety. It will also be
helpful for planning and formation of strategy development to implement it for the future.

Objectives of the Study
The present research article has the following objectives:

YV VYV VY

To know and understand about the National Assessment and Accreditation Council (NAAC).

To study the importance and need of accreditation.

To study the significance of assessment and accreditation of higher educational institutions.

To study the role of NAAC in bringing quality culture in higher education

To study the benefits of assessment and accreditation of higher educational institutions by NAAC.

Research Methodology

Research is a systematic and well-structured process to conduct analysis on a specific topic. The phrase

Research Methodology is the procedure to search, choose, filter and examine information about a specific topic.
Secondary data is used to satisfy the above-mentioned objective for the present research article. For this present
research article secondary data method has extensively used and the present research work is a combination of
descriptive research work and exploratory research work. The present research study undertaken is purely
secondary. The information utilized in this research study is gathered with the help of various newspaper,
magazines, conference proceedings, websites, journals, and books etc. to collect various secondary data for the
information used in this research article.

Importance and Need of Accreditation:
The following are the reasons of importance and need of accreditation mentioned below:

One of the reasons for the importance and need of accreditation is that it is a global practice for the quality status of
the higher educational institutions.

One of the reasons for the importance and need of accreditation, it helps funding agencies to take the decision to
grant funds based on the performance of the institution.

It is important the higher educational institutions pay attention to the quality culture of education.

The accreditation by NAAC encourages the institutes to take self-improvement initiatives.

It serves a consumer protection purpose.

Accreditation process helps the student decide the institution for the enrolment in programs.

Significance of Assessment and Accreditation of Higher Educational Institutions by NAAC:

Assessment and accreditation of higher educational institutions by NAAC contributes to the significant
improvement of the higher educational institutions which are involved in the accreditation process.

With this the higher educational institutions can know their strengths and weaknesses, can get funds based on their
performance, know their quality status, accreditation of the institution etc.

One of the reasons for the importance and need of accreditation, it helps funding agencies to take the decision to
grant funds based on the performance of the institution.

The higher educational institutes which are accredited by the NAAC have a quality label or seal which differentiates
them from others in this competitive world of digitalization and globalization.

The internal quality assurance cell (IQAC) can be set up in colleges and universities for quality enhancement
activities and quality sustenance.

Benefits of Assessment and Accreditation of Higher Educational Institutions by NAAC:

The assessment and accreditation of higher educational institutions by NAAC is a very important for the quality
culture of the institution and it also helps in contributing to the national development of the nation.

The assessment and accreditation of higher educational institutions encourages self-evaluation and innovations in
the higher educational institutions.
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It help realize the institutions their objectives and also the intuitions focus on continuous improvement to have a
good performance.

The assessment and accreditation of higher educational institutions by NAAC helps the higher educational institutes
to know their strengths and weakness through an informed review process.

Students, faculty, employers feel pride being a part of a NAAC Accredited institution.

Conclusion

The main purpose of NAAC is to see that there is quality culture in education by the higher educational

institutes. Education is the most important tool not only for oneself but also the future of any nation. In this
competitive world of digitalization and globalization, it is important the higher educational institutions pay
attention to the quality culture of education thus NAAC is a boon. With this the higher educational institutions
can know their strengths and weaknesses, can get funds based on their performance, know their quality status,
accreditation of the institution etc. Students, faculty, employers feel pride being a part of a NAAC Accredited
institution. Quality is the result of hard work and thus NAAC will bring quality culture in higher educational
institutes.
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Abstract

ICT changing the scenario of whole world and creating drastic changes in every field of human life. Likely in higher
education institutions (HEI) changes are required to cope with present scenario of competitions For that it is mandatory to
accreditate the Higher Education Institute (HEI) by National Assessment and Accreditation Council (NAAC). NAAC framed
guidelines for this assessment and accreditation process. There are seven different criteria for the assessment and
accreditation process process. In fourth criterion weightage is given to library and its services. The present paper deals with
Role of library and librarian in the NAAC Accreditation which discussing various services of library to fulfill the demand
of end users, best and innovative ideas of library services, role of librarian as teacher, manager, leader ,
Keywords Managerial skill, Communication skill, Leadership, Team spirit, HEI.

Introduction

NAAC framed guidelines for this assessment and accreditation process. There are seven different criteria
for this process. In fourth criterion weightage is given to library and its services. Library is called as heart of any
educational institution. Due to introduction of information technology drastic changes are seen in the library
services. Professionals working in this field should not only aware with the latest technology in LIS but also
follow the principles of management which includes best practices. In National Assessment and Accreditation
Council (NAAC) Bangalore manual, library is mentioned as a Learning Resource Centre in 4™ Criterion i.e.
Infrastructure and Learning Resources.

Role of Library :

Library being part and parcel of teaching and learning process, it is necessary for it to cope with the
changes. Traditional services of library will not fulfill the need of users. NAAC suggested some guideline i.e.
quality indicators in library and information services for universities and autonomous colleges which includes
Management of library and information services
Working hours of library
Library advisory committee
HRD
Library infrastructure
ICT based library services
Library annual budget
Collection development Policy
Best practices and innovative Ideas of library
Library shouldering the responsibility in higher education Institute (HEI) . NAAC includes in fourth

criterion i.e. infrastructure and learning resources of key indicators of assessment and accreditation process.
The key indicator i.e. 4.2 having weightage of 20 marks

Name of criteria Key indicators Universities Autonomes Attiliated constituted
college colleges
UG PG
4. Infrastructure of | 4.1 Physical facilities 30 30 30 20
learning resources | 4.2 Library as learning 20 20 20 20
resources
4.3 IT infrastructure 30 30 30 30
4.4 Maintenance of 20 20 20 20
campus infrastructure
Total 100

Table 1: Source — Manual of NAAC for affiliated/constituted UG and PG colleges (Revised w.e.f. 1 Jan. 2020 onwords)
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From above table it can be noticed that out of total weightage allotted to 4™ criterion, 20% weightage is

given to the library and its services. But in the assessment and accreditation process every criteria has its equal
importance which contribute in overall grading of the institution. So library is also having equal importance in
the framework of NAAC accreditation process. Following indicators will be helpful for benchmarking the library
and its services.

Library building having central position in the campus of the institution.
Update collection of library
Automation of library services
Linkages with other libraries through MOU.
Following of best practices of library
Placement and guidance cell for students
Readers clubs
Book exhibition
Special deposit scheme
Orientation of users to library services
Organization guest lectures
Display new arrivals
HRD.
Benchmarks of any library and its services specially academic library may be identified through the above

indicator.
Physical infrastructure of library

Library building should be separate and located centrally in campus to access easily. It may have the

following amenities of section having full scope for future extension as library is growing organism.

Library building with proper ventilation and sufficient number of fan and coolers.
Availability of drinking water and toilet.

Separate section for lending.

e Reading space for students and faculty.

e Special provision for Divyang persons.

Separate section for periodical.

e References sections

e Technical section

Store room

Provision of power backup.

There is should be cleaning of library as a routine practice.

Trainings for Library Staff

To cope with new technology and changes, there is need of frequent training to library staff. Orientation

or training programmes should be organized by library. Permission should be given by the authority to actend the
related training programmes.
Library services

This key indicator is very important to measure the efficiency of any library
Following services should be ensured by the library.

OPAC

Internet facility

M-OPAC

Book Bank Scheme

N-LIST/membership of INFLIBNET

Resource sharing / Interlibrary loan facility

User orientation Programme

Current content service

Aayushi International Interdisciplinary Research Journal (ISSN 2349-638x)

Peer Reviewed Journal www.aiirjournal.com Mob. 8999250451 75




Special Issue Theme :- Challenges and future prospects in online submission of SSR April
(Special Issue No.108)  ISSN 2349-638x  Impact Factor 7.331 2022

o Digital library
e Services for researches as special deposit scheme
Modern or updated library services enrich the status of it.

Information Resources
Collection development of library play vital role in the richness of library. Policy of collection
development should be discussed in the meeting of library advisory committee. Strength and quality of library
holding also depends upon the weeding out policy. Subscription of N-LIST will also enrich the information
resources of the library.
Best practices of the library —
Following practices can be recognized by the library to benchmark the quality services of the library.
1. Publication of library brochure

Library orientation programme.

Best user award.

Feedback from Stakeholders.

It urges to introduce online services by the library access of e-resources is need of today.

Current awareness service

Institutional repository

Separate library web page

Display of new arrivals (books & periodicals)
. Inter library loan facility
. Internet facility
. Centre for competitive examinations
. Book exhibition
. Display of notable quotations on notice board of library to develop moral values amongst the students
. Formation of Reader clubs.
. Library suggestion box.
. Organization of guest lectures

© N gk wN
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Role of Librarian

In the process of NAAC Accreditation role of Librarian is very important . Being a teacher of teachers
librarian is plying vital role in this regard. Following are the skills to be adopted for librarian to cope with the
changing scenario in Library and Information science and to face the NAAC Accreditation process.
a) Leaderships

It is very essential to librarian to have good leadership quality, because library work and to deliver the
library services effectively and promptly is not individual work, but itis a team work with spirit.
b) Language ,writing, Listening and Communication Skill

A good communication skill always has great impact while making a good rapport with the users. It is
also helpful in making the library reports and correspondence. For good communication library professionals
should have sound knowledge about mother tongue, language of the particular locality and have good command
over English language
c) Teachers of Teachers

To orient the users with the library service, library professionals should have good teaching skill. This
will be helpful to inculcate good reading habits amongst the users.
d) Uptodateness

Library professional should have sound knowledge about e-based library services, and for that he/she
must develops IT skill or E- skills. Library professionals should have the knowledge of computer network, E-
books, copyright, Cyber Law, E-publishing, Internet resources, Scanning Downloading software purposes. So
everyone has to change and run with time.
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e) Power of knowledge

Library professional have to deal with different type of users with their varying needs. Sound subject
knowledge help them to make good communication with the users. Convert year library is a Knowledge Resource
Center
f) Management skill

Librarian should be a good manager of library. He has to deals with the different types of users.
Managerial skill should develop managerial skills .
g) Carrier Development

Carrier enhancement is need of today. Librarian should attend various trainings and workshops for his
carrier promotions.
j) Teamwork spirit

To give effective library services to users is not a job of librarian alone. It is a team work. To inculcate
team work spirit amongst library staff, it is very essential to nurture team work skill amongst library professional
themselves.

Conclusion

It not feasible to practice for all libraries but following of such best practices will definitely leads to
benchmarking the library. Traditional services of the library can be upgraded with help of the technology and
practicising best practices which are discussed above. Do such type of practices regularly it will automatically
lead your library and institution for the better gradation by NAAC. Finally it whole concluded that library and
librarian play also very important role in NAAC assessment and accreditation process.
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Abstract

In this research paper we want to focus on National Assessment and accreditation Council (NAAC). And also focus
what is the important of NAAC for higher educational college and institution with the help of NAAC formula. All
governmental institution is interested to improve their college standard in educational field and all over development in all
faculty and all fields. In this condition NAAC committee’s report is very important. NAAC is heartening that national
assessment and Accreditation council has brought in new spirit into its process of A assessment and accreditation. This has
been attempted as a continuance of the NAAC’s concern for insuring that its procuresses are in turn with local, regional
and global change higher education scenario. The main focus of the revision process has been to enhance the redeeming
features of the accreditation process and make them more robots, objective, transparence and scalable as wells make it ICT
enabled. It also has reduced duration of accreditation processes are the ready. In effort to enhance the accountability of the
accrediting agencies will as the institutions applying for accreditation. Now latest developments are available on the website
of NAAC is also available for everyone, also try here what is the important ant of NAAC “‘s seven Criteria’s.

Introduction

The National | Assessment and accreditation counsel NAAC is a government organization in India. Which
conduct assessment and accreditation of higher education institution, College, University and institution? Find
out here what is NAAC accreditation? In ensures the quality status of the institute “‘National assessment and
accreditation council “(NAAC) in indie holds enormous important of HELs. The NAAC grade help the students
to find out a university on basis of teaching, learning research, quality education, governance and management,
infrastructural facilities, etc. through NAAC rating, we can easily determine the university importance before
taking admission .NAAC‘s Assessment and Accreditation (A&A) initiatives follow a strict review process that
keeps a tab on evaluating the Quality, credibility and relevance to offer grade to the HELSs. In this one we will
discuss what each of the accreditation criterion mean and how they contribute to providing feedback on deferent
levels

Important of NAAC

NAAC It is heartening that national Assessment and Accreditation council (NAAC) has brought in new
spirit into its process of assessment and accreditation. This has been attempted as a continuance of the NAAC’s
concern for insuring that its procuresses are in turn with local, regional and global change higher education
scenario. The main focus of the revision process has been to enhance the redeeming features of the accreditation
process and make them more robots, objective, transparence and scalable as wells make it ICT enabled. It also
has reduced duration of accreditation processes are the ready. In an effort to enhance the accountability of the
accrediting agencies well as the institutions applying for accreditation, it is advised to look into the latest
developments on the website of NAAC pep

As per NAAC assessment relies on the following set of 7 Criteria:- As maintained in the earlier blogs,
there are seven assessment criteria which the institution have to comply with in order to get NAAC accreditation.

e  Curricular Aspect

e Teaching, Learning and Evaluation

e Research, Innovation and Extension.

e Infrastructure and Learning Resources

e  Students support and progression

e Governance, Leadership, and Managements

e Innovation and Best Practices
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How to use these seven criteria in our education systems:- In this severe criterion we focus on all educational
development about students and use of modern technology.
Criterion 1: Curricular Aspects

Curriculum is in the core of education. It is important to have are event, well structured curriculum that
answers all the questions with all the necessary skills and knowledge .This criterion consists of a weightage of
100 for affiliated college and 150 for Autonomous university. In this criteria we want do curriculum design and
development, Curriculum planning and implementation. Academic flexibility and feel back system which is
depend on students,
Criterion 2: Teaching-Learning Evaluation

This criterion addresses the regular academic activities of the institution. The teaching learning process,
students’ results desired outcomes etc. comes under this criterion deals with the criterion. As the first criteria
deals with a ‘what “in learning, this one assess the ‘How “the learning happiness.
Criterion 3: Research Consultancy and Extension

This criterion, as the name suggests is, about the academic research, extended consultancy services from
the side of institution toward the industry and the field of study, and extension which is outré ach of institution
toward the society, addressing various real life problems, finding solutions, and other extra-curricular activities
to improve the overall quality of the institution . Weightage 150 for both and 250 for university. In this criterion
the aspects as a promotion of research, Resource mobilization for research, Research facilities, Research
publications and award, Extension activities and institutional social responsibility, collaborations, and
Consultancy.
Criterion 4: Infrastructure and Learning Resources

In this criterion is to assess the physical academic facilities and support system. Having a good learning
environment and necessary facilities are important while working towards the quality of education. Classrooms,
labs, technology, facilities for physical fitness and medical purpose, proper and sufficient reference materials are
all vital for assuring higher education quality of the institution. This criterion has a weightage of:-100 for
university, affiliated institution and autonomous institution.
In this criterion following major factor for improvements as - Physical facilities including hostel, playground,
internet wifi, medical emergency addressable etc., Library as a learning resource, IT infrastructure,
Maintenance of campus facilities.
Criterions 5: Students Support and Progression

The major field of focus for this criterion is on insuring proper participation of students in academic, and
students support for side of the initiation .Mentoring and providing guidance for the students in various aspects
of education and their field of study also matters helping and guiding students in their education contributes into
the overall quality of education. Its weightage of:-100 for university, affiliated institution and autonomous
institution. To comply with this criterion, the intuition needs to focus on the following:- Students mentoring and
support, Students progression,Student participation and activities.
Criteria 6: Governance, Leadership and Management

Governance and management are the backbone of the intuition. Having a well structured governing body
and a management helps to find and address gaps in practices and efficiently implement proper counter
mechanisms on time. The quality and future of the intuition depends on it. Internal quality assurance, faculty
empowerment financial resource management, strategy development, all comes down to this criterion. The
weightage is 100 to all. This criterion is to assess sectors like the approach of institution towards a greener, eco-
friendly campus,  Energy conservation in the institution, Innovative towards common, better future etc.
Criteria 7: Innovative and Best Practices

This all proclaims the nature perspectives of the institution towards the outside world, and its moral value.
The best practice is includes anything that have contributed towards the institutional objectives and quality
improvement. .This criterion in the A&A has a weightage of 100for all. The intuition need to focus to an
environment consciousness of management, staff and students,Innovations’ and its results, Best practices.
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Various evaluations and assessment practice are also s point of interest for this one. This criterion contributes a
weight age of 350 for affiliated college, 300 for Autonomous Institution, 200 for universities. Some important
areas to focus on to improve this criterion as fallowing-student enrollment and profile, Catering student delivery,
Teaching-Learning process, Evaluation process and reformed, student performance and learning outcomes.

Benefit of NAAC
Following are the benefits by the universities after getting accrediting by NAAC.
o NAAC helps the institutes in the allocation of resource and planning in internal areas
o It helps to the institutes to implement modern and innovative lessoning and teaching techniques to uplift the education
stranded.
e It grading helps the college SWOT analysis by identifying its strength, weakness, opportunity, and threats with a
standard evaluation teachique.4
e It helps in promoting intro-organizational and inters organizational communication.
o It helps to ensure that the college hasps fulfilled all the regulatory norms.
o It helps to enhance the collegiality on the campus.
e The grades ensure that the college has fulfilled all the regulatory norms.

Eligible criteria for NAAC assessment by higher education institution with a record of at least two batches
of students graduated or being for six years, whichever is earlier , are eligible for apply for the process of
assessment. Under for categories, the institution is graded, via A B C and D denoting Very Good, Good,
Satisfactory and unsatisfactory levels respectively.

The final result of the assessment and accreditation based on ICT score, which is comer in 3 parts
1) Peer team report,
2) Graphical Representation.
3) Based on Quantitative Metrics and Institutional Grade Sheet.

What is the Vision of the NAACA:-Vision, Mission, AND Value framework of NAAC
Vision
Development of higher education in India through a combination of self and external quality evaluation,
promotion, and sustenance initiatives stated by the NAAC their vision statement goes like this “ To make quality
the defining element of higher education in indie through a combination of self and external quality evaluation,
promotion , and sustenance initiative “In In a nutshell, improving quality is the immediate goal that NAAC wants
institution to think and act on , However, the plan of action is bound to change from time to time after periodic
assessments..It is a continuous process that helps HEL s to attain the best result.
Mission if the NAAC
Arrange periodic assessment and accreditation; to promote quality teaching —learning and research
studies, consultancy and training programmers’; and to collaborate with other stakeholders of quality evaluation,
promotion, and sustenance .The mission of NAAC reflects the long term goal of the NAAC committee when it
comes to education
Here is 5 major highlight of the NAAC mission
1. Periodic assessments of the teaching —learning methods
2. Promote the educational environment with research and proven educational techniques.
3. Encourage the concept of autonomy, edTech, innovation and self —evaluation
4. Undertake research and training programs for student’s successes.
5. Collaboration with stakeholder’s feedback. And improvement work.

Value Framework
excellence to promote core values e.g. National development, Global competencies among the students,
inculcating value system in students. Use technology among the Indian HETS.
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Thus NAAC aims at developing the ‘quest for excellence ‘among educational institutions that would help students
learn in a competitive environment.

What are the NAAC best practices; - Description of at least two institutions al best practice as per NAAC
format?
* Title of the practice *Objective of the practice *the practice * Evidence of success *and problems encountered
and resource reburied.

Benchmark of Best Practices
The practices which add commendable value to an institution may be confider as a benchmarks’ of brat
practice. In other words, institutional excellence is the aggregate of best practice following in different areas of
instructional performance. The purpose and intent of the best practices bench making can be summarized as the:-
1. Understanding the fundamentals that head to success,
2. Focus on Continuous improvement Efforts and
3. Close the gap between existing practice and that of the best —in-class institutions.

Best practice; Stages in Application:-Application of best practice largely depends on our ability to adapt
the first five —stage strategy

1) Identification of best practices

2) Implementation of best practice

3) Institutionalization of best practice

4) Internalization of best practice

5) .Dissemination of best practice

Conclusion

NAAC is most useful College. Use for NAAC is very important in all the Higher Education College,
institution, Autonomies College are also interested in this evaluation. IN this research paper we focus the seven
criteria of NAAC. IN the higher education system NAAC is most valuable in all the college, intuition any
university. With the help of NAAC our college develop all the field ,Like sports department, social developmental
Environmental development and , students progressive, quality education, international standard education
proved for students, Hostels fatalities, improving stranded of higher education, NAAC is most useful College
NAAC is very important in all the higher education college, intuition, autonomous college are also interested in
this evaluation. With the help of NAAC all institutions are develop their college3 activity. Governance and
management are the backbone of the intuition. Having a well structured governing body and a management helps
to find and address gaps in practices and efficiently implement proper counter mechanisms on time. The quality
and future of the intuition depends on it.

References

1. (https://www.limitindia.net) What is NAAC Accreditation? IMT Group of college Greater Noida)))
http://www.svitnashik.in)) NAAC Crieria-7-SVIT, Nasik
http://www.naac.gov.in Revised-uUniversity-manual-1.pdf-NAACIt is heartening that national value
(https://www.limitindia.net) What is NAAC Accreditation? IMT Group of college Greater Noida
http://www.svitnashik.in)) NAAC Crieria-7-SVIT, Nasik
http://www.naac.gov.in Revised-uUniversity-manual-1.pdf-NAACIt is heartening that national s/ijarile.com---
Instructional best practices an overview in contest of
Www.ijariie.com
https//www.iitms.com.in—Guide to national assessment and Accreditation Council (NAAC)
9. https//stories.linways.in _NAAC 7 Assessment criteria for Accreditation |by Laneways Team

S

o N

Aayushi International Interdisciplinary Research Journal (ISSN 2349-638x)

Peer Reviewed Journal www.aiirjournal.com Mob. 8999250451 81



about:blank
http://www.naac.gov.in/
about:blank
http://www.naac.gov.in/
http://www.ijariie.com/

Special Issue Theme :- Challenges and future prospects in online submission of SSR April
(Special Issue No.108)  ISSN 2349-638x  Impact Factor 7.331 2022

Role of Affiliated and Constituent Colleges in the Curriculum
Implementation for Quality Education

Y. V. Bhute
DRB Sindhu Mahavidyalaya, Nagpur

Abstract

The curriculum plays a vital role in the overall development of the student of any educational institution. The driving
force of any education system is student-centric education with global competence. The curriculum is a key aspect of the
education process. In the affiliated and constitutional colleges, curriculum implementation is the prime engagement, then
the contribution to the curriculum. Implementation of the curriculum is carried out through the various planning’s in the
affiliated and constituent colleges with a well-documented process. These credentials and factors are the academic calendar
of Institution, academic calendar of departmental, teaching plan, and effective curriculum delivery. Other factors are
designated committee, Capacity building, Participative approach, Mentor-mentee scheme, Use of ICT, continuous internal
evaluation, and feedback from the stakeholders. These methods and parameters of curriculum implementation of the
affiliated and constituent colleges help in the effective implementation of the curriculum for the holistic development of the
student.

Introduction

The Curricular portions are the base of any educational institution. Affiliated and Constituent Colleges
have a moderately no role in curriculum designing and development. They accept the curriculum provided by the
affiliated universities (1, 2). The responsibilities of affiliated and constituent colleges are to curriculum
implementation and teaching entity that depends on an affiliating university for its curriculum development. Its
commitment to curricular aspects is chiefly in its implementation. Institutional participation in curriculum
upgrading, development, assessment measures, and certification is insignificant. University administration has
the authorization to design and develop curricula for particular programs, revise or update them periodically, and
ensure that the outcomes of its programs are distinct by its bodies. The curriculum designed in the university is
in tune with the emerging national and universal trends and relevant to the local requirements (1, 2, 3). Institutions
implement the curriculum within the overall border work provided, depending on its resource prospective,
institutional objectives, and apprehension. Institutions have process of the curriculum to be implemented. These
processes make each institution distinctive and replicate the confidence of the college for quality (4, 5, 6, 7, 8,
9).
Process and observations

The curricular implementation in the affiliated colleges and constituent colleges is carried out through an
well-organized method as follows:
Institutional Academic Calendar

IQAC of an institution prepares an institutional academic calendar of events for the entire academic year
based on the University academic calendar. Accordingly, a plan of action is prepared and its implementation
executed in the institution. An institutional academic calendar provides uniform, efficient, and time-bound
planning for effective curriculum delivery.
Departmental Academic Calendar

The departmental academic calendar is prepared as per the institutional academic calendar for the
planning, preparation of teaching plan, and implementation at the departmental level for better curriculum
delivery.
Teaching Plan

Affiliating university describe the curriculum, which designate the number of teaching hours. For an
effective learning experience among students, the teachers ready the teaching plan with a long-term perspective.
The teaching load among teachers is allocated according to the specialized field of expertise of the faculty.
Teachers prepares a teaching plan for the semester aligned with the department’s academic calendar for the best
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utilization of time and resources. The training program, induction program, and guidance are given to newly
joined students for building and maintaining an academic culture in the college. Modern methods of teaching and
learning methods are used. Modern methods of teaching are learning management systems, experiential learning,
participative learning, etc. for effective implementation of the teaching plan and implementation of curriculum.
Curriculum Delivery

The effective execution of the curriculum delivery is confirmed by supplementing classroom teaching
with expert lectures, presentations or seminars, Undergraduate research programs, industrial training, tutorials,
group assignments, internships, workshops, e-learning modules, etc. For effective curriculum delivery, new
techniques in the concerned subject are used. To study these techniques, teachers are encouraged to take part in
faculty development programs, conferences, workshops, etc. This type of approach of the institution will help in
understanding the contents of the curriculum and help the student learn about recent trends in the market field.
Academic Monitoring Process (Designated committee)

The academic monitoring process through a designated committee helps for effective curriculum
implementation. This process monitors the progress of syllabus coverage with in a stipulated time. Lectures are
scheduled and conducted, and feedback is collected with necessary remedial actions taken or filling the gap.
Capacity building

In the capacity-building activities, programs like Bridge courses, Contact hours, and Remedial classes
are conducted for the students. Beginning of a bridge course at the start of the academic session, and students are
connected to the subject through a curriculum and timetable of bridge course. The knowledge gap between the
two programs is filled by the bridge course. Slow learners are identified by the result of an examination of the
bridge course. Contact hours and remedial classes help slow learners to clear their doubts and ideas. Advance
learners are motivated by provided that supplementary study materials and information to join online short
training programs. Seminars are conducted by the advanced learner on the various subjects assigned by the
teachers. The subject experts are called for guest lectures to pass on subject-specific knowledge to the students in
the form of effective curriculum delivery. Planned co-curricular and extracurricular activities for the enhance
support of the curriculum implementation.

Participative approach and methods of learning

Students learn through participative learning through group discussion, and case studies. The experiential
learning institution organizes an industrial or educational excursion to understand an overview of the process of
production, real-time experience, and exposure to the applied part of the curriculum. Practical experience in the
field of existing realities will facilitate effective learning. Internships projects for the students as part of the
curriculum will help in learning various skills, the functioning, assessment procedures, and processes of the
companies through on job training. These process of learning installed for effective curriculum delivery through
problem based learning, peer group learning, and interactive learning.

Mentor-mentee scheme

Mentor-mentee scheme help to develop academic and mental health of the students. Each student is
assigned a teacher mentor for curricular, co-curricular, and touching issues of the students. This scheme helps the
students to focus on their studies and curriculum.

Use of Information and Communication Technology (ICT)

Teachers are motivated to use a new teaching methods and ICT for effective subject delivery. In ICT, the
internet, and projectors are used regularly for teaching. To make teaching more effective PPTs, videos, e-notes,
models, electronic instruments, specimens, well-equipped laboratory facilities, etc. are used. ICT supplements
the intellectual teaching by the faculty to deliver the curriculum up to the mark. ICT is used for a improved
perception of the subject and to generate awareness in the subject. Effective curriculum transaction is an output
of the mentor system.

Continuous Internal Evaluation (CIE)

CIE carry out in the institution in the form of unit tests, assignments, quizzes, terminal examinations, etc.
CIE helps the institution to investigate the level of implementation of the curriculum, and accordingly corrective
actions are taken to resolve.
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Feedback system

The academic monitoring committee or Feedback committee conducts a review on curriculum and
curriculum implementation through the well-designed feedback system. Feedback is collected from students and
other stakeholders on curriculum and curriculum implementation and analyzed critically by IQAC. Shortfalls
after analysis will be addressed and rectified by taking necessary action.

Conclusion

Implementation of the curriculum is a significant task in affiliated and constitutional colleges. In the
curriculum implementation planning of curriculum play very important role in the execution of work. Quality
teaching-learning pedagogy help in optimum curriculum delivery. A variety of quality assurance processes are
institutionalized in curriculum delivery. Pedagogy helps in the effective implementation of a curriculum that leads
to the holistic development of the students.
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The Roles of Library in Teaching-Learning
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Abstract

The library is store house of creating knowledge which comprises primary, secondary and tertiary information
sources for fulfillment of users need. The library always has to serve as responsive role in learning. The paper focuses on
library is engaging with growth of print and non-print media to meet the requirement of teaching and learning of users as
well as to identify the issues and challenges of library related services and facilities for progressive development.
Keywords: Library, Teaching, Learning

Introduction

As education is the process of learning and acquiring information, library is an integral part of the
education system means heart of institution. With the advent of ICT affecting various society’s aspect, a large
amount of information is being generated in a variety of formats, raising the question on its credibility, reliability
and authenticity as a result. According to NMEICT in 2009, emphasized to use the ICT in teaching and learning
process with oriented objectives as making learning resources accessible, maximum utilization of available
resources, providing platform for pooling and sharing knowledge resources, nurturing scholars and researchers,
multi-lingual content development, improving teacher training process and content, increasing connectivity,
making content matter affordable, providing e-learning support, and developing devices for achieving
convergence. Teaching is an educational process in which, teacher and student interact with each other. Library
combines technology, education system, teachers and students on one platform to transform ideas, curriculum,
and resources. Information literacy promotes development of self-thinking, assists individuals to become more
self-directed, and presume greater control over his or her own learning. Severe users are faced with a multiplicity
of information resources and are continuously challenged in their efforts to effectively access and identify the
guality information in support of their learning. For this, educating the user/ trained user is the proper solution;
the users must be encouraged by library to make better use of available resources. The librarian and library
resources are playing key roles in promoting education, IL and reading for information and inspiration.
Library Supports for Teaching and Learning

Library is a growing organization due to expectation of users (Teachers, Students, Research Scholars,
Experts, Staffs, and Patrons). The fulfillment of user’s satisfaction for which, library resources (i.e. space,
equipment, storage media) are developed as per collection policies have role to decide what type of materials will
be added for collection development in the library. There are three important roles of library to serve library
services-facilities as
First- Role in Learning

The first role of library as serve to share rich resources to users like periodicals, books, videos, films,
software, databases as well as electronic tools like graphics equipment, projectors, cameras. Library acts as a
information provider centre and librarian acts as a human resources called information provider scientist to
information community who support institutional operational programs and play vital responsive-services role to
the ask of teachers and students like maintaining and reserving materials, answer to reference questions, providing
bibliographic instruction, developing media packages, recommending books/journals/films, and oriented users
how to use materials. The librarian also play proactive-services role by taking initiatives of activities for teachers
and students such as SDI/CAS to faculty and students, initiative of events, collaboratively work with instructors
to plan instruction, orienting new instructional methods, tools-techniques.
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Second-Role in Learning

Second role of library serve as a cultural role in preserving and organizing artifacts and ideas. Rich works
of literature, art, and science are always preserved and open accessible for future learners. Library is a heart of
academic institution that circulate through its services-facilities, human resource knowledge to user so called as
knowledge- museum, -archives and —laboratory. As per policy-decision makers and library policies, library
resource are collected, organized, stored and disseminated, used by users, repaired and maintained as needed
which huge works done by library task and library users are kept up-to-date in their interested field by accessing
library resources and allow learners to locate items properly as per needs.
Third-Role in Learning

Third role of library serve as a social and intellectual roles by gathering of information community and
their ideas. There is a different role of sharing resources in which, library provides a physical platform for
mutually interacting with knowledge community in this place, teachers and learners to meet outside the structure
of the classroom. The library catalogue (OPAC) shows the availability of books in library that users engaged with
interested field and offers opportunities for alternative options. Digitized option of library offered users to access
bundle of resources to meet their need of study. In the context of university library, formal learning from their
use of library and its services-facilities and materials due to number of courses conducted by their university.

Role of Library Professionals in Users’ Teaching and Learning
Library is as important as education itself. Library resources playing vital role in education system is to

facilitate the learning programs of planning and implementation that will equip users with fundamental skills to
success their goal. On the resource-based programs, users achieve skills to collect information, analyze, and
organize for understanding to communicate. Information is a power and access to information is indispensable to
individual advancement. Users need the library for effective learning for lifelong education, the role of library
professionals for enabling users to gain skill-based knowledge. Researcher invent new fact that born new subject
which, change the teaching and learning field with change the role of librarian in the library due to growth of
information. Followings are some library professionals’ roles as

e Role play as partners in educating individuals, preparing curricula, and integrating resources into teaching and

learning

o Directed as strategically need to learn for acquiring goal

e Role as a teachers to buildup required skills for becoming effective users’ ideas

¢ Role as arranging collaboratively programs for reading instruction

¢ Role in selection of resources to meet the learners’ needs

o Role as instructors for library users how to seek, select, evaluate, and utilize electronic resources and tools

¢ Role as promote learning motivation by providing imaginative materials

¢ Role of aware for users that Learning, teaching, and technology are the mutual components to integrate education

system
e Acts as support learning standards and becoming independently to access and use of resources
e Aware to users for reading selection and reading guidance

Conclusion

Library take to continue network-based services to serve better information regards library services-
facilities to their remote users. Due to advancement of library with instruct and orientation program, users are
centred to meet their up-to-date information for their teaching and learning process. Specially academic library is
responsible for teaching and providing access to meet their need, faculty members use library resources to design
their course. If the library is up-to-date, increased the quality of education. The absence of library will have
negative effects on education.
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Abstract

Higher education is entering a new and exciting period. A significant contributor to the country’s ability to compete
in the global market, higher education system is crucial to our economic strength and position as a world leader. The key
factors influencing the quality of education are curriculum, faculty, technological infrastructure, research environment,
accreditation, and good governance. The present study focuses on the need of fostering Global competencies among the
students which is core value of NAAC.

Introduction
In pursuance of its action plan for performance evaluation, assessment and accreditation and quality
upgradation of institutions of higher education, the National Assessment and Accreditation Council (NAAC),
Bengaluru proposes that every accredited institution should establish an Internal Quality Assurance Cell (IQAC)
as a quality sustenance measure. Since quality enhancement is a continuous process, the IQAC will become a
vital part of the institution’s quality assurance system and work towards ensuring quality enhancement and
sustenance. The prime task of the IQAC is to develop a system for conscious, consistent and catalytic
improvement in the overall performance of its institution. For this, during the post-accreditation period,
institutions need to channelize their efforts towards promoting holistic academic excellence including the
implementation of peer team’s recommendations.
IQAC - Vision
To promote quality culture as the prime concern of Higher Education Institutions through
institutionalizing and internalizing all the quality-enhancing and sustaining initiatives taken with internal and
external support.
The primary aim of the IQAC is
e To develop a mechanism to promote conscious, consistent and catalytic action plans to improve the
academic and administrative performance of the institution.
e To promote institutional quality enhancement and sustenance through the internalization of quality
culture and institutionalization of the best practices.

Functions

a) Development and application of quality benchmarks;

b) Setting parameters for various academic and administrative activities of the institution;

c) Facilitating the creation of a learner-centric environment conducive to quality education and faculty development
to adopt the required knowledge and technology for participatory teaching and learning process;

d) Collection and analysis of feedback from all the stakeholders on quality-related institutional processes;

d) Dissemination of information on various quality parameters to all the stakeholders;

e) Organization of intra- and inter-institutional workshops and seminars on quality- related themes and promotion of
quality circles;

f) Documentation of various programmes/activities leading to quality improvement;

g) Acting as a nodal agency of the institution for coordinating quality-related activities, including adoption and
dissemination of the best practices;

h) Development and maintenance of institutional database through MIS for the purpose of maintaining and enhancing
institutional quality;

i) Periodical conduct of Academic and Administrative Audits along with their follow-up activities; and

j) Preparation and submission of the Annual Quality Assurance Report (AQAR) as per the guidelines and parameters
of NAAC.
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Core Values
Through out the World Higher Education Institutions (HEIS) function in a dynamic environment, The need

to expand the systems of higher education, the impact of technology on the educational delivery, the increasing
private participation in higher education and the impact of globalization (including liberal cross — border and trans
national educational imperatives), have necessitated marked changes in the Indian higher education systems.
These change and the consequent shift in values have been taken into cognize by NAAC while formulating the
core values. Accordingly, in order to ensure external and internal validity and creditability. The QA process of
NAAC is grounded within a value framework which is suitable and appropriate to the National Context.
The accreditation framework of NAAC is thus based on five core values detailed below.

()] Contributing to the National Development

) Fostering the Global Competencies among Students

(1N Inculcating a value System among Students

(IV)  Promoting the Use of Technology

V) Quest for Excellence

Status of Higher Education Institutions in India

The higher education in India has its roots in Gurukul system of holistic education focusing on spirituality,
astronomy, astrology, Philosophy, medicine, history, geography to weaponry. In early part of the first millennium,
it reached its peak with the establishment of illustrations universities and institutions of Higher education(IHE)
like Nalanda, Taxila and Vikramshila which were plundered by invaders during medieval period. The foundation
of modern universities was however, laid by the British as early as 1857 when they established the present day
universities of Calcutta , Madras and Bombay with the primary objective of imparting Europian education, history
and Science. Since independence we have witnessed a tremendous we have witnessed a tremendous increase by
34 times from 20 in 1950 to 677 in 2014 in the number of HEI in India. Number of colleges have also registered
a huge leap from 500 to 37,204 from1950 to 2014 ( www.mhrd.Gov.in/University).

Presently, there are more than 820 universities in India with 283state private universities These universities
are recognized by the University Grants Commission (UGC) in accordance with the regulations made in this
regard under the UGC Act 1956.

India Global Ranking

If we look at the Top tier of 20 global Universities most of them are figuring in the same tier whether
we use THE/ QS/ ARWU rankings and least 10 Universities from US and Two universities from UK fall into the
Top tier. Increasgly, many of them belongs to private category including. Along with the effective graduates,
these most of the top institutions have produced great noble Laureates owing to their research environment. 11Sc
Banglore, founded in 1909, is ranked between 251 — 300.11Sc has one per cent International students out of 3550
total and number of students per staff is 8.4. Its overall score and research performance is 50% of Harward
University but industry income is slightly above than Harvard University. IIT Bombay has maintained its rank
between 300 — 400 in the five years.
Status of Higher Education Institutions in India

The role that education must play in preparing all students for success in an interconnected world. The
United States have invested unprecedented resources in education, betting that our outmoded, factory-age system
can be fundamentally transformed to prepare students for the rigors of a global economy. They have challenged
states and school districts to set clearer, higher standards and assess student progress in more creative ways,
prepare more productive teachers, and provide effective intervention in failing schools.

These are necessary strategies for change, but insufficient to create the citizens, workers and leaders our
nation needs in the 21st century. Missing in this formula for a world-class education is an urgent call for schools
to produce students that actually know something about the world—its cultures, languages and how its economic,
environmental and social systems work. The concept of global competence articulates the knowledge and skills
students need in the 21st century.
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Globally competent students must have the knowledge and skills to:

Explore the World. Global competence starts by being aware, curious, and interested in learning about the world
and how it works. Globally competent students ask and explore critical questions and "researchable” problems—
problems for which there may not be one right answer, but can be systematically engaged intellectually and
emotionally. Their questions are globally significant, questions that address important phenomena and events that
are relevant world wide—in their own community and in communities across the globe.

Globally competent students can articulate the significance of their questions and know how to respond to these
guestions by identifying, collecting, and analyzing credible information from a variety of local, national and
international sources, including those in multiple languages. They can connect the local to the global, for example,
by explaining how a local issue like their school recycling program exemplifies a global process far beyond their
backyards.

From analysis to synthesis to evaluation, they can weigh and integrate evidence to create a coherent
response that considers multiple perspectives and draws defensible conclusions—be it an essay, a problem or
design solution, a scientific explanation or a work of art.

Weigh Perspectives. Globally competent students recognize that they have a particular perspective, and that
others may or may not share it. They are able to articulate and explain the perspectives of other people, groups,
or schools of thought and identify influences on these perspectives, including how differential access to
knowledge, technology, and resources can affect people's views. Their understanding of others' perspectives is
deeply informed by historical knowledge about other cultures as well as contemporary events. They can compare
and contrast their perspective with others, and integrate their own and others' viewpoints to construct a new one,
when needed.

Communicate ldeas. Globally competent students understand that audiences differ on the basis of culture,
geography, faith, ideology, wealth, and other factors and that they may perceive different meanings from the same
information. They can effectively communicate, verbally and non-verbally, with diverse audiences. Because it is
increasingly the world's common language for commerce and communication, globally competent students in the
US and elsewhere are proficient in English as well as in at least one other world language.

Communicating ideas occurs in a variety of culturally diverse settings, and especially within collaborative
teams. Globally competent students are able to situate themselves in a variety of cultural contexts, organize and
participate in diverse groups, and work effectively toward a common goal.

Globally competent students are media and artistically savvy; they know how to choose and effectively
use appropriate technology and media to communicate with diverse audiences, including through respectful
online social networking. In short, they are technology and media literate within a global communications
environment.

Take Action. What skills and knowledge will it take to go from learning about the world to making a
difference in the world? First, it takes seeing oneself as capable of making a difference. Globally competent
students see themselves as players, not bystanders. They're keenly able to recognize opportunities from targeted
human rights advocacy to creating the next out-of-the-box, must-have business product we didn't know we
needed. Alone or with others, ethically and creatively, globally competent students can envision and weigh
options for action based on evidence and insight; they can assess their potential impact, taking into account varied
perspectives and potential consequences for others; and they show courage to act and reflect on their actions.
Apply Disciplinary and Interdisciplinary Expertise Global competence requires that the capacities described
above be both applied within academic disciplines and contextualized within each discipline's methods of inquiry
and production of knowledge. Globally competent students learn to think like historians and scientists and artists
by using the tools and methods of inquiry of the disciplines.

Learning about and with the world occurs within and outside of school, and it is the work of a lifetime.
Globally competent students are lifelong learners. They are able to adapt and contribute knowledge and
understanding to a world that is constantly, rapidly evolving.

Global competence is a crucial shift in our understanding of the purpose of education in a changing world.
Students everywhere deserve the opportunity to succeed in the global economy and contribute as global citizens.
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We must fashion a more creative and visionary educational response to the interconnected world of the 21st
century, starting now.) (https://asiasociety.org/education/educating-global-competence)

Conclusion

From a global perspective, India is one of the leading countries in providing the world with highly skilled
scientific and technical professionals. Despite myriad challenges, the Indian education system has experienced
rapid growth and expansion. With the increasing use of state-of-the-art new-age learning tools and technology,
the future looks bright for the higher education ecosystem in the country.

The spiralling developments at the global level also warrant that the NAAC includes in its scope of
assessment skill development of students, on par with their counterparts elsewhere in the world. With
liberalization and globalization of economic activities, the need to develop skilled human resources of a high
calibre is imperative. Consequently, the demand for internationally acceptable standards in higher education is
evident. Therefore, the accreditation process of NAAC needs to examine the role of HEIs in preparing the students
to achieve core competencies, to face the global challenges successfully. This requires that the HEIs be
innovative, creative and entrepreneurial in their approach. Towards achieving this, HEIs may establish
collaborations with industries, network with the neighbourhood agencies/bodies and foster a closer relationship
between the “world of competent-learning” and the “world of skilled work”.
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Importance of Green Campus Initiatives in NAAC Accreditation
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Abstract:

The National Assessment and Accreditation Council (NAAC) is a government organization in India that assesses
and accredits Higher Education Institutions. It is an autonomous body funded by the University Grants Commission and
Headquartered in Bangalore. Green Campus Initiative is from criterion-7and this factor is concerned with numerous sub
factors which are associated with Green Campus such as restricted entry of automobiles, Use of Bicycles/Battery powered
Vehicles, Pedestrian Friendly Pathways, Ban on use of Plastic, Landscaping with trees and Plants which enhances the
sustainable development. Green Campus is a place where environmental friendly practices and education combine to
promote sustainable and eco- friendly practices in the campus. The green campus concept offers an institution the
opportunity to take the lead in redefining its environmental culture and developing new paradigms by creating sustainable
solutions to environmental, social and economic needs of the mankind.

Key Words: Green Campus, Assessment, Accreditation, Sustainable development, Environmental culture.

Introduction:

The National Assessment and Accreditation Council (NAAC) conduct assessment and accreditation of
Higher Educational Institutions (HE) such as colleges, Universities or other recognized institutions to drive an
understanding of the quality status of the institution. Evaluation of the Institution by the NAAC.It is up to the
standard of Quality in terms of its performance. The performance is related to the Educational Process and
outcomes, curriculum coverage, Teaching, Learning Process, Research of the faculty members, Infrastructure of
the Institution, Learning Resources, and Organization governance financial wellbeing of the students and services
of the students. There are two primary eligibility criteria for institutions to apply for NAAC Accreditation 1) The
Institution must have two batches of the graduated students and 2) The age of institution must be 6 years or above.
Vision of NAAC:

To make the defining element and qualify the higher education in India through a combination of self and external
guality evaluation and promotion.NAAC has completely covered the total seven criteria for its assessment
procedure. They have different weightages among these criteria. Which are based on the key aspects and the
organizational focus. The seven criteria’s of NAAC are as follows-

1) Curricular aspects

2) Teaching, Learning and Evaluation

3) Research Consultancy and Extension

4) Infra structure and Learning Resources

5) Student support and Progression

6) Governance ,Leadership and Management

7) Innovations and Best Practices.

This research paper focus on the criterion-7 that is Innovations and best practices and the topic which has
been concerned with 7.1.5 i.e. Green Campus Initiative. Generally when we focus on Criterion-7 which is purely
based on Innovations and best practices- This criteria assess the following factors like 1) Institutional approach
towards the greener, ecofriendly campus 20 Energy conservation in the institution 3) Implementation of the
Innovative ideas 4) Various practices towards the better future of the institution etc. So all these factors are related
to the nature perspective of the institution and its moral values. The best practices includes the initiative taken by
the institution for Green campus and to fulfill the objectives and quality enhancement. This criteria has the
weightage of 100 marks.

Now the criterion-7 and the point which | am going to discuss here is 7.1.5 i.e. Green Campus Initiative.
It includes the following points —

1) Restricted entry of Automobiles
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2) Use of Bicycles/Battery powered Vehicles
3) Pedestrian Friendly Pathways

4) Ban on use of Plastic

5) Landscaping with trees and plants

What is Green Campus Initiative?

The meaning of Green Campus Initiative is a space within the institution where Environmental Studies
and the Education go hand in hand. Green Campus Initiative focused on the broader side of the Sustainable
development of the institution. Green Campus initiative is a very wide concept according to the nature i.e. to
create ecofriendly environment and we could solve many problems or issues regarding environment. These are
green campus initiatives which could be fulfill by the students support and it creates much more awareness about
the Environment and it will be benefitted to all the students and faculty members, Students would be more
Environmental conscious due to these activities. This could be initiated by forming Nature clubs in the institution
and all the activities regarding environmental issues could be enhanced under Green Campus Initiative in the
institution. Students are taking initiatives to make the institution as a green campus. Every year many students
and faculty members are looking for ways to make an impact on the environment and go green at institutional
level with some great environmental sustainability projects. Now we are moving towards the discussion about
the above points related to green campus initiatives such as

1) Restricted entries of Automobiles:-It is widely known that automobile emissions are a significant contributor to
pollution. In most of the institution we observe that the students and faculty members of the institution they owned
their vehicles and these vehicles should be checked strictly with the pollution check stickers inside the campus.
Randomly we could check the vehicles according to the period of checking mention in the certificate. This will
followed by two wheelers and four wheelers. Visitors vehicles should not enter in the campus as they can create the
pollution it should be parked outside the campus, for this initiative security measures are mandatory

2) Use of Bicycles/Battery powered Vehicles:- In the recent years we could see that there is high rise in the costing of
diesel and petrol and this is a biggest issue which could be fulfill by use of Bicycles and battery vehicles so it will
keep our environment pollution free . This initiative could be taking into consideration that the students and faculty
members should make use of bicycles as well as battery powered vehicles because electric vehicles offers a great
benefit as traditional bicycles including the cost, it is wellbeing and improvised and it is well connected to the
community. Sometimes faculty members may get carpool to the institution or join others instead of taking your own
cars even better ride a bike, or the bus.

3) Pedestrian friendly pathways: - Students safety defined as creating safe environment for students starting from their
homes to the institution and back .This include safety from any kind of issues it includes natural and manmade. Safety
of the students could be maintained by taking initiatives that safe pathways and roads which are inside the campus
.The roads should be well maintained and pedestrian could walk on this road safely. During rainy seasons these
pathways are mostly in use i.e. the pathway from main entrance up to the main building. The institution should have
pedestrian friendly pathways for the safety point of students.

4) Ban on use of plastic:- Plastic waste has emerge as one of the biggest environmental concerns adversely impacting
the soil, water, health and wellbeing of citizens at large. Now time has come for a systematic campaign to reduce the
use of plastic especially the single use plastic, Whereas the government has decided to take plastic ban as a national
level campaign from September 11 2019 to address the environmental hazards being an bring attitudinal changes that
shun use of plastic and the educational institutions have the unique spread and influence to educate the students and
households on the need for avoiding usage of plastics. So all these are UGC guidelines issued on August 30 2019 for
the ban of plastic use in Higher Education Institution under “Swachhata Hi Sewa Campaign”. Much more benefits
we could get by the ban of plastic in the institution. It reduces plastic pollution. It should be fully focused on the
reduce use of plastic bottles, utensils, straws, plastic food packaging and polythene bags. One could use cloth bags,
jute bags, or paper bags which are ecofriendly. In institutional canteens plastic cups should be ban and paper cups
should be used. The students and staff members should be motivated to use their own mugs or instead of paper cups.
Right disposal of waste helps to keep the environment clean and safe for all.

5) Landscaping with trees and Plants:- Landscaping could be refers as any activity that modifies the visible features
of an area of land, including the following living elements such as flora and fauna or it is commonly called as
gardening, that is art and craft of the growing plants with a goal of creating a beauty within the landscape. Plantation
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of the trees should be planted inside and around the campus. Campus should be located in the vicinity of rich
biodiversity. Institutional authority should take initiative of plantation of trees like fruit trees, Exotic plants,
Indigenous plants, Medicinal plants, Ornamental plants etc. so that campus would prevent the erosion of the soil, and
it would be less air polluted, Environment get pleasant due to the presence of these trees. Plants are beautifying the
campus .This also would create an awareness about green campus as well as protection and conservation of the nature
and natural resources among the students. Due to the ornamental and exotic plants more and more Birds would be
seen on the trees and we could hear their melodious voice within the campus. This is the beauty of landscaping with
trees and plants.

Conclusion:

It can be concluded that universities and institutions should promote and try to adopt the criteria set in
the institution green metrics. Being a green institution it would increase more positive perception of stakeholders
about the quality of campus. The initiative would also help raise better awareness about sustainability for
universities and institutional stakeholders. The universities could also use the Green Campus Initiative for
marketing purpose for student’s recruitment. Green Campus Initiatives seem to be ones of the channels to promote
and support world sustainability. The following quote is by Mahatma Gandhi, “Earth provides enough to satisfy
every man’s need but not every man’s greed”.
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Abstract

This paper has made an attempt to explore the role of learning resources centre in NAAC process in new educational
policy. The present study highlights librarian role in new educational policy. The main focus of study is the role NAAC in
quality assurance in higher education. It has become an important ideology of education. Quality makes education more
relevant of its social transformative and individual development role.
Keywords: NAAC, National Educational Policy, Learning resource Centre, Library and Information Centre.

Introduction

Knowledge is at the core of all developmental efforts in advancing economic and social wellbeing in an
emerging nation like India. Education is the key to creating, adopting and spreading knowledge in all disciplines
and subjects. Higher education is a powerful tool to build knowledge for an information based society. (Jiska,
2015)Universities thus in twenty first century have to serve a multiple role, produce new knowledge, acquire
capability to decipher, adapt knowledge produced elsewhere, and create an intelligent human power, at all levels
through challenging teaching and research activities which would balance both need and demand (quality and
Demand). Higher education is the backbone of socity. (Jiska, 2015) Higher education as we see today is a complex
system facilitating teaching, extension and international cooperation and understanding.

National Education Policy 2020 and NAAC

Well defined and futuristic education policy is essential for a country at school and college levels due to
the reason that education leads to economic and social progress. Different countries adopt their different education
policy system according to their Traditional and culture conditions for become their education level to make it
effectively. (Aithal, 2020)

Recently Government of India announced its new Education policy recommendation by Dr.
Kasturirangan. This policy is very well for all education system to menten the educational power in all over
worldwide in future. Some respective recommendations are about accreditation is that the current Accreditation
Institutions like NAAC and NAB will be replaced by robust National Accreditation Council (NAC). This
educational policy is research oriented from beginner educators. This policy focus on barrier free form respective
educational field it is now multidisciplinary education. This is focus on employment oriented. Quality in higher
education has become the prime agenda of countries worldwide. In the changing context marked by expansion of
higher education and globalization of economic activities, education has become a national concern with an
international dimension. (Jiska, 2015) to cope with this changing context, countries have been pressurized to
ensure and assure quality of higher education at a nationally comparable and internationally acceptable standard.
NAAC Accreditation is indispensable to Higher Education Institutes’ in India. Responsibility of NAAC is to
assess and accredit the quality of Higher Educational Institutions in India
NAAC

NAAC accreditation determines the quality of the institute in terms of education, infrastructure, research,
teaching and learning etc. NAAC Accreditation helps a learning institution to know its strengths, weaknesses,
and opportunities through the various review process, like wise in initiating modern pedagogical methods and in
receiving grants from the Government’s various bodies. (Aithal, 2020) NAAC, helps students to know details of
educational institution in terms of infrastructure, quality of education, research output etc. (Aithal, 2020)

India is a very diverse country not only culturally and linguistically but education-wise as well. It is an
outcome of the recommendations made National Educational Policy (1986) and the Programme of Action (1992),
which advocated the establishment of national accreditation body. Thus on 16 September 1994 NAAC came into
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existence, viz. headquarter in Bangalore. (Aithal, 2020) Since its inception, the NAAC has accepted changes and
molded itself according to the changing time. NAAC made an upside-down change in its Assessment and
Accreditation methodology which came into effect from 1 july 2016 and later on in July 2017. (Nikam, 2021)
Revised Assessment and Accreditation framework was launched, which introduce pre-qualifiers score before peer
team visit, as institution must 30% if system generated score to be eligible for peer team visit for which HEIs
must submit online their self study report and student satisfactory survey. NAAC for the first time introduced a
system generated scores with online evaluation up to 70% and peer team evaluation 30%.

NAAC has Divided HEI into three types
1. Universities (Central/state/ Private/ Considered) and National Major Institutions
2. Autonomous Colleges/ Constitutional Colleges / Affiliated Colleges (affiliated to UGC approved
universities)
3. Accredited HEIs that apply to accredited re-evaluation or subsequent cycles (cycle 2, 3,4)

Criteria of NAAC

NAAC has developed seven criteria for the assessment of HEIs as following
Curricular Aspect

Teaching learning and evaluation

Research, Innovations and Extensions

Infrastructure and Learning resources

Student Support and Progression

Government Leadership and Management

Institutional VValues and Best Practices

No ook~ wdE

Benefits of NAAC in educational policy
o Help to know institutions strength, weaknesses and opportunities
o Help to provide reliable information on the quality of education offered by the institutions to the society.
e Help to focus of Higher Education Commission of India functions in improving the quality of higher
education.
Literature Review

Mehta, Jaydeep and Vyas, Meghna (2021) published paper on Impact of library in NAAC for better
visibility in enhancing research. His study covered research and library section criteria of naac.

Jange, Suresh (2021) in his paper entitled “ NAAC Accreditation and Academic libraries : libriarians’
role beyond librarianship. He focus on various activities done by library and librarian for enriching the best grade
in NAAC. He discuss the how librarian play best role for inall overall seven criteria of NAAC.

Aithal, P. S. (2020) discussed about the analysis of the Indian National Education Policy 2020 with
respect higher education. He highlight extremely well comparison to current education policy and new education
policy. Author defined highlights of policies of national education policy 2020 for higher education system, with
its innovations. He also focus on implications and merits of education policy.

Jisha, K. V, (2015), in the article “The role of NAAC for quality assurance in higher education”, point
out that how seven criteria of NAAC help quality assurance in higher education with the study of NAAC
performance communication with IQAC coordinators.

Objectives of Study
e To understand the role of NAAC in higher education.
e To understand the role of Indian Education System 2020 in higher education.
e To study of various policies announced in the higher education system
e To study of the role of libraries and librarian in overall NAAC processor
e To suggest additional role of libraries and librarians and other LIS professionals
e To identify how and where libraries contributes to earned top grades in overall NAAC processs
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Need and Significance of the study

Now a day’s institution is very much conscious about the dimension and quality of education which keeps
on changing with time, also quality cannot be assessed by a single yardstick. In this context NAAC has developed
certain measures for continuous improvement of their quality of higher education. For better visibility social
reorganization, market acceptability and for better competence, accreditation becomes a better option.

Methodology
The methodology consists of a conceptual discussion on highlighting the gist of the role of learning resources
centre, NAAC, and higher education.
Highlights
Role of Learning Resources Centre and its LIS services

Quality of Higher educational Institutions is not possible without quality of LIS services. NAAC designed
seven criteria and its sub criterions for assessment and accreditation of higher education institutions. So it is
necessary to study the library information services and quality education and assessment in higher education
institutions. (Nikam, 2021) All seven criterions identified by NAAC are main processer of developing the
capabilities of HEIs, These seven criterions are related to library information services directly or indirectly.
Curricular Aspects.

The focus of this criterion is captured in key aspects such as curriculum designed with goals and
objectives, flexible, and by obtaining feedback to achieve academic excellence. For that purpose there is need of
library and information services.

Learning course materials, question bank and its supporting documents and making its available on the
institutional website connected to the library. As an Academic council member in the university setup, member
of board of studies etc, the librarian can add weight age of the college or university in supporting the curricular
aspects.

Teaching-Learning and Evaluation.

The focus of this criterion is captured is key aspect such as transparent admission process, satisfy the
need of students, learner-centered education, teachers quality, gauge the knowledge and skills acquired at various
level etc. for all purpose there is need of library information services. (Vyas, 2021)

Libraries with its rich print and online information resources, primarily books, journal, reference sources,
and e-resources under eshodhsindhu or NLIST, citation databases and annual reviews and reports. Librarian assist
to students, research scholars, and faculty members in their learning, teaching and research activities. Teachers
should use ICT enabled tools, including online resources, for effective teaching and research.

Research, Consultancy and Extension.

The focus of this criterion is captured in key aspects such as promotion of research among teachers and
students, encourage for publication, knowledge as a consultancy, curriculum-extension interface has an
educational value, collaborations etc, for that purpose there is need of library information services.

The library facilitates Institution’s research facilities to support academic and research community and
has to develop a well-defined policy for promotion of research in thr form of library manual, library guides, and
research support policy. The library has been subscribing to various research databases and reference
management tools for fulfill research support activities.

Infrastructure and Learning Resources.

The focus of this criterion is captured in key aspects such as to provide information and support services
to students to monitor student progression and use of student feed back etc. for that purpose there is need of library
information services.

The library as the central hub of knowledge should create need based collections that are well organized
and well maintained, with appropriate retrieval tools.

Student Support and Progression. : The focus of this criterion is captured in key aspects such as to provide
information and support services to students, to monitor student progression and use of students feedback etc. for
that purpose there is need of library information services.
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Library should oriented to library resources, facilities and services to the students for using their learning
activities. To build up awareness of Online/ offline open access Digital resources and libraries in student groups.
The library should assist students in developing competitive skills to enable them to clear competitive
exams. Build up separate collection of competitive exam in library. Students must be oriented about various
mobile aaps of competitive and other exam.
Governance and Leadership.

The focus of this criterion is captured in key aspect such as to achieve the vision, mission and goals,, to
coordinate academic and administrative planning and implementation, Strategy development and deployment,
Human Resources Management, budgeting and optimum utilization of finance, etc. for that purpose there is need
of library information services.

Library and its staff should demonstrate exceptional leadership and contribute to the achievement of
institutional vision. The librarian should accept and additional responsibility entrusted to him or her in addition
to the routine duties and should never regard it as a burden.

Innovative Practices.

The focus of this criterion is captured in key aspect such as display of changing educational, social and
market demand, creativity, innovations, stakeholder relationship, to adopt quality management strategy, to
promote value based education etc. for all purpose there is need of library information services.

Open Air Green Library has been one of the innovations by librarians to facilitate open air reading with
wi-fi facility so also e-attendance and social responsibility of librarian to support its affiliated college libraries
and rural libraries.

Conclusions

There has always been debate about the role of librarian in the college or university environment, and
there is no doubt that we the librarians are indispensable in the learning, teaching and research processes. The
visibility cannot be demanded but we should innovate the library activities, services and involvement in NAAC
and let us do not confine to just key indicator 4.2 Libraries as a learning resources but also to play significant role
in other criteria. The present study highlights the role of NAAC in quality assurance in higher education.
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Role of IQAC Coordinator
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Abstract:

As the name reflects IQAC - Internal Quality Assurance Cell is a structure that would help educational institutions
to improve their work processes and achieve learning outcomes & objectives. The role of the coordinator of the IQAC is
crucial in ensuring the effective functioning of all the members. The coordinator of the IQAC may be a senior person with
expertise in quality aspects. She/he may be a full-time functionary or, to start with, she/he may be a senior academic
/administrator entrusted with the IQAC as an additional responsibility.

Key Words: IQAC, coordinator, responsibilities, faculty

Introduction:

In pursuance of its action plan for performance evaluation, assessment and accreditation and quality up-
gradation of institutions of higher education, NAAC proposes that every accredited institution should establish
an Internal Quality Assurance Cell (IQAC) as a post-accreditation quality sustenance measure. Since quality
enhancement is a continuous process, the IQAC will become a part of the institution’s system and work towards
realization of the goals of quality enhancement and sustenance. The prime task of the IQAC is to develop a system
for conscious, consistent and catalytic improvement in the overall performance of institutions. For this, during
the post-accreditation period, it will channelize all efforts and measures of the institution towards promoting its
holistic academic excellence. The main task of the coordinator is to develop a system for conscious, consistent
and catalytic improvement in the overall performance of institute. Coordinator will be assisted by a faculty from
each department, as they are expected to provide the necessary information of their department from time to time
and aid in executing the IQAC coordinator duties effectively.

Aim of IQAC
Aim of IQAC is to introduce a consistent plan of action that would lead the organization towards progress.
It involves preparing strategies for —
o Efficient & timely work processes
e Academic research & programs
o Affordable & innovative approaches
e Use of ICT for modernization of education
e Best assessment process for maintaining quality
e  Ensuring the best infrastructure to achieve goals
Thus, IQAC considers all the possible aspects that hold the power to bring positive impact of teaching-
learning on the students as well as institutions. Assessment, evaluation & improvement may seem simple steps
but can turn the game around when performed consistently.

The following are the roles and responsibilities carried by coordinator IQAC:

e To coordinate the dissemination of information on various quality parameters of higher education

e To coordinate the documentation of the various programmes / activities leading to quality improvement

e To coordinate the quality-related activities of the institution

e To coordinate the timely and efficient execution of the decisions of IQAC committee

e Development of quality benchmarks/parameters for various academic and administrative pactivities of the
institution and carry out the gap analysis for GRIET.

e Facilitating the creation of a learner-centric environment conducive t Internal Quality Assurance Committee
Coordinator is directly responsible to the Principal for development of quality culture in the institution through
Internal Quality Assurance Committee. The duties and responsibilities of IQAC are as follows:
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e Development of quality benchmarks/parameters for various academic and administrative activities of the institution
and carry out the gap analysis for GRIET.

e Facilitating the creation of a learner-centric environment conducive to quality education and faculty maturation to
adopt the required knowledge and technology for participatory teaching and learning process carrying out periodic
check of course outcome attainment and action taken from each faculty and its mapping on to POs, PEOs.

e Monitor the action taken by departments on feedback response from students, parents and other stakeholders on
quality-related institutional processes;

e Dissemination of information on various quality parameters of higher education;

e Organization of inter and intra institutional workshops, seminars on quality related themes and promotion of quality
circles;

o Documentation of the various programmes/activities leading to quality improvement;

e Acting as a nodal agency of the Institution for coordinating quality-related activities, including adoption and
dissemination of best practices;

e To promote measures for institutional functioning towards quality enhancement through internalization of quality
culture and institutionalisation of best practices

Internal Quality Assurance Committee Coordinator is directly responsible to the Principal for
development of quality culture in the institution through Internal Quality Assurance Committee. The Indian
higher education system is on the brink of great transformations to cope with global competence. This system is
one of the third largest higher educational systems in the world, comprising 795 universities, 39,671 affiliated
colleges, 1,015,696 teaching faculty and 23,764,960 students. The policy framing work continuously is in
progress at the level of state and central government. The overall quality of higher education is the main concern
in policy framing and for that it has been made mandatory to obtain accreditation of higher education institutions
(HEIs) by the National Assessment and Accreditation Council (NAAC) to improve quality. Many HEIs have
been completed and are in process of the first cycle of accreditation in the state and country. Maintaining quality
is a matter of long-term initiative; to reach this long-term goal, NAAC has established detailed guidelines from
time to time. The establishment of Internal Quality Assurance Cell (IQAC) by accredited institutions (after the
first cycle) is a major step in pushing long-term quality standards. IQAC in any institution is a significant
administrative body responsible for all quality matters. It is the prime responsibility of IQAC to initiate, plan and
supervise various activities which are necessary to increase the quality of the education imparted in institutions
and colleges. It can promote and determine quality related activities and issues through various programmes and
activities such as seminars, workshops, symposia, conferences, panel discussions, role playing exercises, (model)
demonstrations, case studies, academic meetings and any such kind of event or programme for all the stakeholders
of the institution. The role of IQAC in maintaining quality standards in teaching, learning and evaluation becomes
crucial, and hence the present research is undertaken; though on a smaller scale, to determine the exact status and
functioning of IQAC and its outcome.

The Indian higher education system is on the brink of great transformations to cope with global
competence. This system is one of the third largest higher educational systems in the world, comprising 795
universities, 39,671 affiliated colleges, 1,015,696 teaching faculty and 23,764,960 students . The policy framing
work continuously is in progress at the level of state and central government. The overall quality of higher
education is the main concern in policy framing and for that it has been made mandatory to obtain accreditation
of higher education institutions (HEIS) by the National Assessment and Accreditation Council (NAAC) to
improve quality. Many HEIs have been completed and are in process of the first cycle of accreditation in the state
and country. Maintaining quality is a matter of long-term initiative; to reach this long-term goal, NAAC has
established detailed guidelines from time to time. The establishment of Internal Quality Assurance Cell (IQAC)
by accredited institutions (after the first cycle) is a major step in pushing long-term quality standards. IQAC in
any institution is a significant administrative body responsible for all quality matters. It is the prime responsibility
of IQAC to initiate, plan and supervise various activities which are necessary to increase the quality of the
education imparted in institutions and colleges. It can promote and determine quality related activities and issues
through various programmes and activities such as seminars, workshops, symposia, conferences, panel
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discussions, role playing exercises, (model) demonstrations, case studies, academic meetings and any such kind
of event or programme for all the stakeholders of the institution. The role of IQAC in maintaining quality
standards in teaching, learning and evaluation becomes crucial, and hence the present research is undertaken,
though on a smaller scale, to determine the exact status and functioning of IQAC and its outcome.
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Areas of Agreement and Disagreement Concerning the entire process of Accreditation

Dr. Minakshi IngleTalwekar
Asstt. Prof. English
H.B.T. Arts & Com. College,New subhedar Nagpur

Introduction

Higher education institutions play pivotal role in the implementation of education for sustained
development. Colleges, Universities and research centers can rectify the quality of education by developing the
higher education institutes externally and internally. Quality based curricular and value education is a key to
transform and nourish young minds. Educational environment and its various stakeholders affect the process of
actual implementation. But it is very much obvious that higher education institutions contribute decisively
towards the goal of research and development, peace and growth. Making our children compete globally, the
assessment of quality in education has to be done on priority. For the creation, maintenance and a fair control
over these parameters, University Grants Commission has set a statutory academic committee called NAAC, in
September 1994. It examines the performance and feedback of the educational institutions. In this whole process
of evaluation the institutes face multiple difficulties with respect to the various submissions, assessments and
onsite verifications. This paper intends to highlight those issues, which if worked upon, could offer better
prospects for the all stakeholders of education in near future. Overall, the paper discusses the areas of agreement
and disagreement as far as the process of NAAC and the benefits associated with it are concerned. Perfection,
integrity and applicability are the main slogans of NAAC. Now it has become mandatory for every institution to
get assessed by NAAC to survive and to have better prospects in future. It incorporates various online and offline
submissions, assessments and physical verifications of the institutes. Throughout the whole process, online
submissions of reports are there like 1IQA [Institutional information for quality assessment] SSR [Self study
report], AQAR [Annual Quality assurance reports] etc.
Key words : SSR, Agreement, Disagreement, future prospect

Administration of NAAC
Naac has formed various executive Committees for its proper administration. The chairman of UGC is
the president of Naac. The executive members of various Committees are all pre- eminent academicians in their
respective fields. The multiple executive bodies determine the various schemes of NAAC. It has also many
advisory committees to guide its numerous strategies. It has mentoring from various field experts around the
nation, who are not directly associated with Naac.
Process of Accreditation
Any higher education institution that has completed its Six years can go for NAAC accreditation. It does
not assess open universities or distance education programs. The college has to upload the information on the
portal called [AISHE] [All India Survey of higher education institutions.
After the submission of initial report, Naac can approve or reject the report, while evaluating, Naac
implements seven criteria:
e Curricular Aspects
e Teaching, learning and evaluation
e Research, innovation and extension
o Infrastructure
e Student support and progression
e Governance, Leadership and management
o |Institutional values and best practices
This assessment put up three measures.
Online submission of letter:
All the cycles of accreditation could work effectively, provided the interval Quality assurance cell of the

institution is operative consistently.
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Annual Quality Assurance: reports are to be submitted well within time.
Submission of 1IQA:

IIQA is a process which ascertains whether an institution is “accreditation ready or not’ Eligible higher
education institutes seeking A and A need to (Assessment and Accreditation) submit basic information of the
institution online in order to verity its credibility and validity.

Preparing self-study report and submitting:

The most significant step in the process of assessment is the submission of self-study report. It contains
the crux of the status of institution. It is the very foundation on which the whole process stands and justifies itself.
It is an outline of the institution which covers its merits, demerits and opportunities as well. Naac itself provides
the format supposed to be filled in by the institutions. After the receipt of the report, Naac examines the
information and could reject it if it does not fit in their academic parameters. If it is accepted, NAAC decides on
the dates of onsite visit and constitute the teams to visit the institution within three weeks of receipt of SSR. The
visit is ordinarily completed within a month. Preparation of SSR involves all its stakeholders’ management,
faculty members, community and alumni. It is an evidence of building from the strength recognized by the
institution. They verify whether the action is taken to comply the Lacking identified by the institution. It
summarizes the efforts put in by the institution towards quality enhancement. NAAC checks whether the
institution has future plans for quality enhancement some complaints and also could offer funds for such institutes
to have better growth in future.

NAAC Peer team’s physical visit to the Institution

Post submission and acceptance of SSR, the process of accreditation gets commenced. There are three

members in a Naac peer team.
o A chairperson
o Deputy coordinator
o A member

In its physical visit, Naac verifies whether the provided data is real or not. It is does not meet their
expectations, they could ask the institution to rectify the drawbacks and enhance the future prospects covering all
round growth of the institution. It examines the infrastructure as well as have a dialogue with teaching and non-
teaching staff, students, principal, management and alumnus too. It prefers quality to quantity and see whether
the education provided is up to the mark. It has adopted some national and international methodologies to assess
the colleges and universities. It figures out the following four major areas in depth.

S - Strengths

W - Weaknesses
0 - Opportunities
C - Challenges

‘SWOC’ analysis in NAAC implies the parts they are good at and factors that need improvisation.
Through SWOC, institutes can analyze what, opportunities lie ahead of them. A ‘SWOC’ analysis helps the
colleges and universities get visibility on their current status, letting them understand and measure overall
performance at the institutes. It lets the institutes analyze their merits, which in turn can help them better penetrate
their area to meet the targets. Thus they can shortlist potential opportunities along with the potential challenges
and could be awarded with higher grades.

Areas of Disagreement
e Management Information system

Through Naac has plunged from offline into online process of assessment, it has emerged new threats for
higher education institutes. MIC [Management Information System] need to be more users friendly and
electronically restorable. The required information and documents should be available easily. IQAC coordinator
should be incorporated as a fourth member of the visiting peer team so that they could have better understanding
and communication between them MOOCS provide an affordable and flexible way to learn new skills and deliver
quality educational experiences at scale.
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So it should also be incorporated in the quality enhancement programme. Compliances of expenses
should be well in time. Transparency and responsibility should be a foundation for the evaluation of quality
education.

e Role of IQAC Coordinator

While Co-coordinating the quality related activities of the institution, preparing AQAR to co-ordinate the
timely execution of the decisions of IQAC committee, as a mediator between NAAC peer team and the institute,
as a chief feedback provider, the role of IQAC Co-Ordinator is of crucial importance, But it also engages many
challenges.

Sometimes it becomes very difficult for a co- coordinator in maintaining overall quality standards in a
institution. He needs the co-operation from all the sides. If he fails to get this, it becomes very tedious to do his
work properly. It becomes challenging to find solutions to issues discovered in the working of IQAC. IRAC is
not a capable body to administer various academic activities in the college. If should be connected to some outside
statutory body

As it has to work under the pressure of principal and management both. He needs more freedom viz.,
academic, financial and administrative for the smooth and better functioning of IQAC. It should be coupled with
outer statutory committees, bodies or agencies.

o The Latent Challenges

The main challenge the institution faces is regarding the identical standard and benchmark the Naac has
put right for all of us. All the higher education colleges, institutes and universities are not suitable for the same
academic metrics, proposed by Naac. In the urban areas and metro cities also, all the institutes do not have rich
infrastructure and technological facilities. In most of the institutes management does not support the principal or
principal does not encourage the faculties and the non-teaching staff. The teaching and non-teaching staff has to
strive hard to get updated. The data accumulation of the various programmes conducted and the various activities
done is sometimes not put up in the required manner.

Most of the colleges are unable to meet the academic requirements. Lack of finances, infrastructure,
computer Labs Language labs create an impasse in the evaluation process, most of the colleges are still battling
with many issues.

The globalization in the education field has made the situation more complex, regarding quality
measurement. The open universities or the distance education is not covered in this process of assessment. Private
institute has commercialized the education system. They seek their own profits and sometimes overlook the
cumulative benefits. The principal and the faculty members are the puppets at the hands of the management
without the sufficient resources, the institute head find themselves helpless with regard to the overall development
of the institutes.

In rural areas, the situation gets worse. Poor infrastructure, lack of facilities, Long load shedding hours,
lack of wifi connections, farming oriented family structures, an unacademic environment enhance the intensity
of the situation.

The NAAC and NCTE have entered into a memorandum of understanding (MOU) in 2002.1t aims to foster
guality assurance and quality sustenance in higher education. The MOU is to establish and promote partnership
with executive bodies, higher education givers and governments with a view to encourage the use of the principles
as a foundation of shared understanding about the quality of an international level.

An official communication from NAAC says, “Through this agreement, we will be sharing information
regularly on the promotion and implementation of the principles, for instance , good practices, case studies,
newsletters or in other appropriate ways and engaging in joint activities etc” here also the crucial challenge is
faced in countryside areas. They are unable to do educational projects with industries as most of the industries
are set in cities".

NAAC has embraced drastic changes in its structure. It involves extensive use of ICT, online submissions
of 1IQA, SSR, AQAR and supporting documents following the standard operative procedure, [SOP] for the
successful functioning of all these online processes, operative IQAC with strong [MIS] is badly needed. For the
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same personnel with high expertise in ICT is required. MIS has to be an incredible part of IQAC. The paradigm
shift of NAAC from manual into an electronic one is a real challenge before the higher education institutes.

All the stakeholders of higher education institutes have common understanding about the transportation

charges. The reimbursement of expenses should be done with in time, as sometimes its surely becomes a challenge
for the institutes, who are accredited and are availing the status of 2F and 12B of UGC Act 1956. By the statutory
bodies like NAAC, NCTE, UGC etc, the higher education institutes should be affected the equal status. It should
not be treated as interior. Then and then only there would be complete transparency and credibility in the entire
process of Assessment If the feedbacks are not only asked, but implemented genuinely by NAAC, then the entire
process would be reciprocal and stress free too.

References:
1. Our heritage (UGC care journals ISSN:0474-9030Vol-68)
2. Pawar, Pramod Ambadasrao, Vol.2 Issue 6, 14" June 2016
3. NAAC Reaccreditation: challenges in higher education, Epitome journals international Journals of
Multidisciplinary Research.
4. Sibi, K.J. challenges and opportunities of HEI’s towards quality excellence and NAAC assessment and accreditation
in revised manual.
5. Shroff, Neha Vol 3, Issue 15, 15" July, September 2016 Quality issue of Higher education using NAAC Data,
International journal of Business and Administration Research Review,
6. Singh, Radhabinod Tongbram, Vol.7, Issuell November 2018 Role of NAAC in Enhancing quality on Higher
Education in India : Issue and Challenges International journal of science and Research,.
7. Thakur, Pankaj, International Journal of multidisciplinary research, NAAC: Accreditation, Quality education, issues
and challenges.
Web Sites Cited :
1. academia.ecu /41920108 / NAAC
2. http: // vidyamandira.ac.in
3. Researchgate.net / publication

Aayushi International Interdisciplinary Research Journal (ISSN 2349-638x)

Peer Reviewed Journal www.aiirjournal.com Mob. 8999250451 105




Special Issue Theme :- Challenges and future prospects in online submission of SSR April
(Special Issue No.108)  ISSN 2349-638x  Impact Factor 7.331 2022

Role of Libraries and Librarians in NAAC Assessment
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Abstract
The paper briefs out general information about NAAC, it assessment process. It also discusses in detail about
criteria IV metrics and role of libraries and librarians played during SSR submission and NAAC peer team visit.

Introduction

In September 1994, UGC has established the National Assessment and Accreditation Council (NAAC)
as an autonomous body for measure the higher educational institutions in India UGC has set up IQAC (Internal
Quality Assurance Cell) to ensure sustenance, assurance, affirmation and upgrade of the quality culture of training
granted by them NAAC license is obligatory for all the higher learning foundations, especially state colleges.
Without NAAC authorization, colleges are not qualified for UGC awards, RUSA awards, monetary guide and so
on The two essential qualification measures for establishments to apply for NAAC Accreditation are: The
Organization should have somewhere around two groups of graduated batches. The age of the Institution should
be 6 years or above. The HEIs planning to apply online for the NAAC Accreditation must evaluate themselves
before submitting the SSR (Self Study Report) and the IIQA (Institutional Information for Quality Assessment)
document to prove their compliance with the criteria and policies of the NAAC committee. The libraries being a
vital part of the foundations of higher learning can perform key job in the improvement of nature of educating,
learning, examination and expansion movements. The aim of the paper is to deliberate role of library and the
librarian during the NAAC process of the parent organization.

The NAAC has accepted the significance of library and information services in higher  education
institutions very well andthey estimate the quality ofthe learning resource center as part of the assessment of
the quality of higher education institutions in the country. ‘Guide lines on Quality Indicators in Library and
Information Services’ are issued by the NAAC with an aim to improve the quality of the learning resource center
in affiliated/constituent colleges and Universities in India. The college and university libraries, thus are supposed
to provide relevant collection; efficient services and good library facilities. So, with regard to the library and
information services Assessing the needs and requirements as well as the satisfaction of the students and teachers
is highly necessary. According to NAAC, the main objective of each library and librarian must be ‘total user
satisfaction’. It is opined that the functioning of the library must to be user centered .It shows that there ought
to be a user based assessment of the standard of library services offered in higher educational institutions in the
country. Criteria IV of the NAAC Self Study Report manual mainly focusses on the following parameters:
“Infrastructure and Learning Resources”

1. Physical Facilities

2. Library as a Learning Resource

3. IT Infrastructure

4 Maintenance of Campus Infrastructure

Library as a Learning Resource

Here QIM 4.2 requires data and information regarding Library collection, facilities, services, procedures
and policies. In today’s digital environment, it is necessary to provide remote access to e-resources in the library
through Automation of library using the Integrated Library Management System (ILMS). Providing for those and
such different qualities in addition to utilizing are important indicators of an educational institution. The library
is supposed to offer varied, authoritative and updated resources that guide its users to satisfy their needs.
Resources can be supplied in numerous formats inclusive of hard and soft copy, on line text/ photos and several

media. A library wishes to have the amount of resources as prescribed with the aid of using the government,
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AICTE, UGC and different governing bodies. Following collection of a library may response for maintaining the
quality of resources.

Books

Text books,

Reference books

E-books.

Peer-reviewed journals, Back volume journals, Current journals ( Ind/foreign)
Magazines

CD’s/ DVD’s

Online journals

Book bank

Special collection (Competitive Examinations, Braille materials, Rare Collection)
The library has a key function in supporting the academic activities of the institutions through

establishing, keeping and marketing library, each quantitatively and qualitatively. The library gives a various
types of services from manual to digital way. To ensure the optimum use of resources libraries must focus on
following points:

Internet Services and Digital Resources Availability
Basic Manual Services

Online and Offline Circulation services

Manual and offline Reference/referral services
Resource sharing/ ILL

User orientation/ information literacy

Bibliographic compilation

Circulation services

Clipping services

Current Awareness Services

Information display and notification services

In order to sustain and enhance quality of college libraries, continuous Performance evaluation is very

necessary. Generally, it should be in the form of user statistics.
following parameters may prove helpful in assessing the extent of use of the library and its services

Number of users using library through e-access

Number of physical users accessing library

Total no. of teachers & students in each day for all working days
Number of issue returns per day

Preparation of library for NAAC Visit -

All the books have to be organized properly

All the computer /hardware, net etc. have to be in operating condition.

newspaper should be arranged date wise.

Accession register must be properly complete.

All the books and journals purchase bills should maintain in the file according to the financial year.
Library premises should be clean and all hygienic precautions should be taken care of.

Library regular register such as student and staff visiting register, magazine /newspaper register,

E library visit register should be maintained separately

Access to e resources record must be maintained separately.

Separate file for Library activities and programs should be maintained year wise

A library manual mentioning all library collections, facilities, services, activities must be prepared as ‘Library at a
Glance’ to display in the library at the entrance.

Photographs with captions should be displayed in one corner of library on the display board.
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Comparative charts/ graphs of library collection, library budget during five years,

Year-wise Journal/Periodical Subscribed should be displayed.

User statistics should be maintained manually or automated.

A display board motioning rules and regulations of the library should be kept in library

Minutes book of Library Advisory Committee meeting with Agenda and Action Taken Report ought to be
maintained, signed by the Library head and Principal

College website and library software should be shown to NAAC team by the librarian to prove remote access
services

initiatives taken by the Library in the holistic development of students must be mentioned and involvement of
Library in Research initiatives for the students and faculty members

Role of Librarian in and beyond Key Factor 4.2

Kulkarni (2018) and Jange (2020) have highlighted several points related to the contribution of librarians

beyond libraries in NAAC preparation (3). Librarians play an active role as member of Library. Apart from this
Librarian can help the institution in various ways to prepare for NAAC such as —

To help in planning of NAAC related meetings and awareness programs.

May use ICT skills in preparation of AQAR, SSR, PowerPoint Presentation, NAAC related documentation.

Must create and provide effective e resource for teaching and learning

Help in organizing Guidance of Competitive Examinations.

help in updating the college website

Create awareness concerning Reference Management Tools, Plagiarism Detection Tools, etc.

Can contribute to achieving the institutional vision in the capability of an instructional member, IQAC
organizer, NAAC organizer, IT organizer, and Statutory Officer

Librarians also can participate within the feedback method as he/she always remains in contact with most
students.

Conclusion

To enhance the quality of education, NAAC visit is compulsory for all colleges and universities to assess

the services provided by them. Library being considered as heart of the institution must remain prepared as NAAC
Peer Team spares more time to evaluate it apart from academic and administrative unite of the institution. By
acquiring updated skills in profession, libraries and librarians can contribute better not only in Library measure
but also in other units. NAAC policy has the best methodology developed for libraries which could be used for
measuring the defects and to improve their performance. So, every institution must provide required library
infrastructure and services according to the several guidelines given by NAAC to improve the library.
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Abstract

Uniform great training with out discrimination for all residents from number one stage to better training stage is
maximum vital for great excellence withinside the u . s . withinside the globalized context. India can not move ahead with
its better training discarding international tendencies. From offline method into on line method of NAAC'’s evaluation is
progressive however it emerges new demanding situations and possibilities for HEIs. Electronically retrievable MIS is
maximum wished and facts and files need to be at the pressing of a mouse. Appointment of IQAC Coordinator have to be
thru the outside professional panel from the present workforce. Teachers who did coordinator deliver for accreditation of
the group have to be located into the extent of professor grade for great management of the group. Onsite go to have to be
revised with a 3rd birthday birthday celebration observer from the affiliated college. An in provider IQAC Coordinator
have to be blanketed as fourth member in Peer Team for higher coordination. MOOCs have to be blanketed below the
scanner of evaluation. Reimbursement of prices and different charges have to be in time bound. Transparency and duty
have to be a nook stone for great evaluation. Prevalent expertise is wanted for it.

Introduction

For the reason of going through those complete on line method, there have to be a dynamic functioning
of Internal Quality Assurance Cell (IQAC) with Management Information System (MIS). Now each better
instructional group is vital to extrade from conventional guide facts machine into electronically retrievable
Management Information System (MIS). ICT enabled employees withinside the group is vital for running one
of these machine. There are many blessings withinside the machine. Data security, accuracy and accessibility
of facts from everywhere thru the cloud primarily based totally operations. Management Information System in
most of the establishments aren't overlaying all of the functioning of the group. There have to be distinct
inclusion of admission, accounts, educational results, coaching learning, curriculum, co-curricular, extra-
curricular activities, students’ progression, research, functioning of placement and profession counselling,
remarks mechanism, file of quality practices and innovation and incubation of the group. Enterprise Resources
Planning (ERPs) withinside the software program marketplace aren't supplied such distinct facility of their
products. Most of the ERPs withinside the marketplace are best targeted on admission, account and educational
results.

Management Information System have to be an quintessential a part of the functioning of the IQAC in
each group. When each better instructional group is suffering to manipulate its facts in retrievable layout,
provider vendors withinside the marketplace have to recognize the potentiality of the marketplace withinside
the new context of on line evaluation and accreditation method of NAAC and help the better training
establishments with the aid of using growing and providing suitable ERPs. Therefore, there may be an pressing
want of energetic and functioning MIS withinside the group. In quantitative metrics, documentation and
verification of facts are maximum vital for the group. Most of the files may be saved in digital layout in cloud
primarily based totally technology. Many of them may be uploaded withinside the institutional internet site and
also can be on hand to each stakeholders of the group. The files required for the SSR as consistent with the same
old running procedure (SOP) have to be uploaded withinside the institutional internet site. It is continually very
beneficial for the group in addition to NAAC to affirm the facts with right authentication. Therefore, it's far
maximum vital to installation a full-fledged ICT enabled employees withinside the group to keep the files both
in E-Governance machine or in Institutional MIS web-platform. Then each facts and files are at the pressing of
a mouse.

Promoting and orienting the conventional wondering coaching workforce is a huge task to the group
for the qualitative functioning of the IQAC. Man electricity with exceptional great is wanted on this context for
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the exceptional overall performance of each group. NAAC in its tips shows that a senior instructor will be
appointed as Coordinator of the IQAC with English language skillability and ICT ability. Many senior
instructors withinside the better instructional establishments do now no longer have the skillability of English
language and ICT ability. Many establishments have confined to employ junior instructors withinside the
workforce to take the management of the IQAC as Coordinator discarding the tips of the IQAC Composition of
NAAC. Therefore, appointment of the IQAC Coordinator have to be finished thru an outside professional panel
in college stage like Career Advancement Scheme (CAS) from the present coaching workforce proposed with
the aid of using the Management of the group. Then ready men and women best with English language
skillability and ICT ability may be appointed because the IQAC Coordinator. Coordinator of the IQAC have to
strictly be a instructor with professor grade with excessive educational calibre together with English language
and ICT ability. Those instructors who did the management as IQAC Coordinator and drafted the SSR for the
evaluation and accreditation method of the group have to be located into professor grade primarily based totally
at the documentary proof in their paintings for the qualitative management of the group.

Actually speaking, the inconsistencies withinside the exceptional of instructors have visible withinside
the better schooling due to the discrimination withinside the medium of education from number one stage to
better schooling. Teachers who found out thru the medium of nearby languages have usually carried out
maximum diploma of doctorate of their respective topics and benefitted the Career Advancement Scheme in
step with the norms and policies laid down from time to time. Even though, they're senior instructors withinside
the personnel however they're not able to take the management of the IQAC as Coordinators. Under this extra-
regular heritage because of discrimination withinside the medium of education in Indian schooling system,
NAAC has to study the suggestions for the composition of the IQAC and the appointment of the Coordinator.
Those who did post enough studies papers in UGC indexed or Peer Reviewed journals for professor grade ought
to have promoted best for turning into as IQAC Coordinator.

Technological tendencies and programs regarding computer systems and community generation were
evolved hastily in society. This improvement has penetrated in numerous elements of network life; certainly
considered one among them is Physical Education. Several research have defined the notable blessings of the
software of generation in gaining knowledge of may be felt for college students to equip their abilities in the
usage of generation withinside the future. At the cognitive stage, generation integration withinside the Physical
Education gaining knowledge of manner also can enhance college students' cognitive abilties and motivation.
In affective stage, technological involvement withinside the Physical Education gaining knowledge of manner
is powerful in retaining pupil interest and hobby in Physical Education gaining knowledge of and may growth
pupil’s motivation. At the psychomotor stage, the effect remains doubtful, it seems if you want to growth the
extent of bodily hobby of college students withinside the Physical Education gaining knowledge of manner, and
capable of enhance college students' motor abilties. The consequences of this have a look at show that the
combination of generation in Physical Education could be very useful for college students holistically.

e Online Group Assessments

The capacity for instant comments to be furnished thru the net surroundings additionally complements
the capacity for evaluation added and submitted on this manner (Anderson, 2004b). Problems of evaluation
along with technical issues, complexity, sequencing of sports and gaining knowledge of a brand new medium
were recognized as providing limitations to the incorporation of multimedia software and evaluation withinside
the gaining knowledge of surroundings (Boyles, 2011; Fahy, 2004; Jaques & Salmon, 2007). However, extra
pupil participation and get admission to to gaining knowledge of can be enabled with the aid of using casting
off a number of the limitations skilled with the aid of using externally enrolled college students, mainly
withinside the context of on line institution exams. Providing extra scaffolding to assist the pupil on line gaining
knowledge of experience (Caplan, 2004) in addition to embracing the power inherent withinside the on line
surroundings also can assist those processes (Anderson, 2004a; Broadbent & Poon, 2015; Crawford-Ferre &
Weist, 2012) and extra completely contain the remoted learner withinside the on line gaining knowledge of and
institution paintings stories. There can be an assumption that scholars reading externally might be deprived in
institution shows whilst as compared to the institution presentation transport and sports that may be finished
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with the aid of using their face-to-face peers. As such, institution shows are much less often integrated withinside
the on line evaluation repertoire than different kinds of institution paintings sports. When thinking about
institution evaluation for example, it seems to be barely extra complex to facilitate real-time on line interplay
whilst you can have college students “dialling in” from specific time zones who every have various Internet
abilties and speeds. When furnished with a couple of have a look at and enrolment options, the “remoted” pupil
is frequently one that opts to have a look at on this manner to offer extended flexibility in engagement and
participation to cater for his or her different commitments along with paintings, child-care, travel, volunteer
paintings, global have a look at, or different being concerned responsibilities. How then can equitable and
similar institution evaluation stories be furnished that don't downside both cohort of pupil (inner/outside) and
further do now no longer motive any extra undue pressure or anxiety past what can be fairly predicted whilst
finishing any college evaluation task? It is turning into more and more more obvious that even college students
who're enrolled internally are selecting to have interaction as a set the usage of their personal styles of generation
to facilitate their personal gaining knowledge of stories and interactions on line (Napier et al., 2011). This is
performed thru on line mediums along with Google Communities or Facebook Groups wherein, regardless of
gaining access to face-to-face interplay options, college students plan, meet, practice, studies, discuss, and put
together their institution shows withinside the on line surroundings. This presents an possibility for the ones
concerned in facilitating on line gaining knowledge of environments to reconsider the manner that exams are
built among and throughout cohorts in addition to methods to collaboratively contain each inner and outside
cohorts. Supporting that is the perception of “boundary-much less agencies” (Eunice, Kimball, Silber, &
Weinstein, 2009; Jaques & Salmon, 2007) wherein specific modes and fashions of institution formation and
results are enabled. These agencies contain flexibility in generation and face-to-face interplay withinside the
capacity for institution paintings to be facilitated in specific combos of identical time/identical vicinity (in man
or woman or on line), identical time/specific vicinity thru synchronous communique mechanisms, or
asynchronously accessed at specific times, in specific places.

Reflecting on implications for tertiary educational practice

Online media can offer more than one blessings for each body of workers and college students in helping
college students’ mastering stories specifically for remoted college students (Graham & Misanchuk, 2004;
Jaques & Salmon, 2007; Salmon, 2011, 2014). Despite pupil acknowledgement of the blessings in helping their
mastering thru the era, a issue arises thru the boundaries across the technical functionality of the software
program specifically in phrases of its functionality. As discovered thru pupil remarks and enjoy from severa on-
line training over numerous years, this may regularly be a supply of frustration for college students and
facilitators/body of workers as it could make generally easy responsibilities together with viewing a video more
and more more complex. Additionally, while finishing assessments, together with organization displays on-line,
the relatively confined cappotential to engage face-to-face and draw upon non-verbal cues and frame language
of the target target market may be an inhibiting factor. Even so, the significance of being capable of interact
your viewers/listeners/colleagues the use of an on-line, now and again now no longer visual (e.g.,
teleconference) layout is an more and more more essential ability withinside the present day place of business
and emphasises the significance of clear, concise, and centered conversation skills (Salmon, 2011, 2014). The
accessibility and simplicity of get entry to of the net medium has a tendency to make it an less complicated
platform for a set project than supplying confined or no centered aid. Some of the approaches that those
boundaries may be decreased contain normal emails (weekly from pre-semester), drop-in periods, step by step
commands for the way to get entry to and use every of the systems and technologies, overviews of ways periods
can be run, expectations, cappotential to get entry to statistics and periods at different times, reminders for what
have to be organized for every week, interactive schedules thru the LMS, user-pleasant format in LMS, and
possibilities for consultation (on-line, off-line and through email). For this reason, some of strategies (together
with the ones mentioned above) may be integrated that require little facilitator know-how and competency
however may have good sized consequences on helping college students and their mastering consequences
withinside the on-line space (Jacques & Salmon, 2007; Salmon, 2011, 2014).
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Conclusion

The reflections provided during this paper have furnished a top level view for thinking about a number
of the contexts round outside pupil cohorts and the way a number of the (perceived) boundaries to outside
pupil participation may be overcome. Through emphasising the significance of supplying taken into
consideration and centered aid for remoted college students from a lecturer’s perspective, some of insights
may be gained. The assignment of the use of era in Physical Education mastering may be a platform for
formulating answers that may be utilized in overcoming troubles of the use of era withinside the Physical

Education coaching and mastering process
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Role of Librarian in NAAC Accreditaion
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Abstract:

The National Assessment and Accreditation Council (NAAC), Bangalore was laid out by University Grants
Commission in 1994 for assessing the intellectual, regulatory, curricular, extra-curricular exercises of Universities,
Colleges, and Recognized Institutes in India. Starting around 1994, all the State Governments have found a way tough ways
to authorize the Colleges and Universities in their state. The current paper endeavors to be a useful, interesting aide for the
College Library and Information Centers getting ready for evaluation and authorization by NAAC, Bangalore. Rather than
confining just to Library, the paper additionally plans to be productive for bookkeepers by referencing the potential routes
through which custodian can help in the institutional evaluation and certification cycle of NAAC.

Keywords: NAAC, Best practices, Librarian.

Introduction:

The National Assessment and Accreditation Council (NAAC) was laid out as an independent
organization of the University Grants Commission (UGC) under the Ministry of Education in 1994 with its base
camp in Bengaluru. NAAC was laid out in light of suggestions of National Policy in Education (1986). The
primary goal of the foundation of NAAC is the confirmation of value in the working of higher instructive
establishments in India through the mix of self and outside quality assessment, advancement and food drives. The
NAAC system advances broad utilization of Information, Communication, and innovation which helps in
encouraging worldwide abilities among every one of the partners of an instructive organization. Starting around
2017, the NAAC processes have been delivered in an internet based way for the assessee foundations as well with
respect to the assessors.

Eligibility Criteria for NAAC:

All the Higher Education Institutions (HEIs) with a record of at least two clusters of understudies
graduated, or been in presence for a very long time, whichever is prior, are qualified to apply for the course of
Assessment and Accreditation of NAAC. The HEIs need to recollect the accompanying focuses:

e Transfer the institutional data on the All India Survey on Higher Education (AISHE) gateway. AISHE
code (reference number) is one of the prerequisites for Registration for NAAC Assessment and
Accreditation process.

e The NAAC Accreditation doesn't cover distance schooling units of HEIs and the seaward grounds.

The Assessment Process:

The NAAC evaluation process which got reexamined in July 2017, presently happens in three phases:
Self Study Report (SSR), Student Satisfaction Survey (SSS), and the Peer Team Report. Before July 2017, 100
percent of assessment relied upon the 2-3 days visit of friend colleagues in the instructive organization. Post-July
2017, two new measurements in particular Qualitative Metrics (QIM) and Quantitative Metrics (QnM) were
presented in the Manuals of Accreditation. The inquiries in the Self-Study Report got separated into these two
measurements. Subjective Metrics require enlightening solutions to the inquiries while Quantitative Metrics need
raw numbers, measurable information in the reaction segment. Regardless of the measurement, the HEI is
supposed to transfer supporting archives, web joins, reports, geotagged photographs, and so forth relying upon
the directions given in the SSR. From the Academic Year 2020-21, NAAC has modified the Annual Quality
Assurance Report (AQAR) design which is made intently in accordance with the Self-Study Report which is
ready by the HEI at the hour of NAAC evaluation.
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Key Indicator 4.2 Library as a Learning Resource:

Obviously Key Indicator 4.2 Library as a Learning asset conveys a weightage of 20 in Universities,
Autonomous and Affiliated Institutions. The Key Indicator 4.2 covers 04 Questions out of which 4.2.1 is
Qualitative Metric (QIM) and 4.2.2, 4.2.3 and 4.2.4 are Quantitative Metrics (QnM). The Library and Information
Science experts genuinely must comprehend that while getting ready for NAAC, they need to think about these
20 focuses as identical to 1000. Library is viewed as the most grounded emotionally supportive network for any
instructive organization. The four inquiries of 4.2 Key Indicator cover every one of the parts of a library and data
focus viz. library assortment, library spending plan, review report, e-asset and data set admittance, library
computerization utilizing Integrated Library Management System (ILMS), library digitization office accessible,
utilization of library assets and library footfalls. Contingent upon the sort of organization, the weightage for the
inquiries fluctuates. NAAC has distributed Guidelines for Libraries of Affiliated College, Autonomous
Colleges/Universities. These rules additionally cover the accepted procedures for library and data focuses.

4.2.1 - Library is automated using Integrated Library Management System (ILMS): (ILMS): This is a
Qualitative Metric wherein the respondent necessities to depict the robotization status of the library. Pratheepan
(2012) referenced that 'an Integrated Library Management System is a computerbased framework used to oversee
inside and outside assets including substantial resources, monetary assets, materials, and HR. It performs library
robotization and assortment advancement errands separated into various modules that are centered around
improving on assignments like procurement, indexing, and flow generally done in any library. It is based on a
concentrated data set and ordinarily uses a typical processing stage and solidifies all library activities into a
uniform and endeavor wide framework.' An Integrated Library System for the most part contains a social data
set, programming to connect with that data set, and two graphical Uls (one for benefactors, one for staff). The
vast majority of the Integrated Library Systems, separate programming capacities into discrete projects called
modules which are coordinated with a brought together point of interaction. Instances of modules are:

e acquisitions (requesting, getting, and invoicing materials)

e recording (grouping and ordering materials)

e dissemination (loaning materials to benefactors and getting them back)

e serials (following magazine, diaries, and paper possessions)

e online community index or OPAC (public UI) Each supporter and thing has a one of a kind ID in the

information base that permits the ILS to follow its movement.

Contingent upon the situation with the computerization, the foundation needs to make reference to
incomplete or completely robotized. Just having a modernized information base of books and not utilizing
different modules of ILMS ought to never be viewed as a completely robotized library. Likewise, it is vital to
comprehend that going for cutting edge and expensive innovations like RFID isn't doable for each establishment
because of spending plan limitations. Legitimate programming choice is fundamental which will be useful in
producing a few reports expected for NAAC as well as it ought to be userfriendly in nature. Barely any instances
of ILMS are Koha, e-Granthalaya, NewGenL.ib, Libsys, and SOUL.

4.2.2 Institution has access to the following: 1. e-journals 2. e-ShodhSindhu 3. Shodhganga Membership 4. e-
books 5. Databases 6. Remote access to e-resources This is a Quantitative Metric wherein the respondent
requirements to give the membership/enroliment subtleties of information bases, insights concerning how the
library is giving remote admittance to e-assets, whether the library has bought e-diaries and additionally digital
books bundles. Shodhganga being an open-access electronic propositions and expositions data set requires no
individual/institutional enrollment/membership. Colleges sign a Memorandum of Understanding (MoU) with
INFLIBNET for accommodation of the electronic variant of proposals and expositions in Shodhganga and
supported Synopses/Minor or Major Research Projects/Post-Doctoral Fellowship Research Reports in
Shodhgangotri. Schools that are covered under 12(B) and 2(f) of the University Grants Commission are qualified
to buy into NLIST. Such schools don't need participation of e-ShodhSindhu. Schools conferring training in
Agriculture, Engineering, Management, Medical, Pharmacy, Dentistry, and Nursing are not qualified for NLIST.
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Contingent upon the situation with access of the information bases/e-assets the establishment needs to choose the
suitable choice. The E-duplicate of the membership/participation letters should be transferred alongside the screen
captures of the administrations gave the name of the greater instructive organization.

4.2.3 Average annual expenditure for the purchase of books/ e-books and subscription to journals/e-
journals during the last five years (INR in Lakhs): This is a Quantitative Metric wherein the respondent
necessities to give the yearly use done by the library over the most recent five years for buying books and diaries.
As extra records, Audited Statements of library use obviously featuring the financial plan heads, properly bore
witness to by the Chartered Accountant and the top of the Institution should be transferred. The information
accommaodated 4.2.3 in regards to subtleties of memberships and buys ought to coordinate with 4.2.2. 4.2.4
Percentage each day utilization of the library by instructors and understudies (footfalls and login information for
online access) This is additionally a Quantitative Metric wherein the respondent requirements to give the
information connected with the most recent finished scholastic year. The quantity of clients getting to the library
truly as well as through e-access should be determined. On the off chance that the library keeps up with the
register for library clients, they need to check and transfer the last page of the register which will show the quantity
of instructors and understudies visiting the library in a scholarly year. The use measurements of utilizing data sets
like NLIST, DELNET, and so on; login subtleties of the institutional store, the advanced library, WebOPAC can
be transferred in this measurement. Apparatuses like Google examination can be utilized to quantify the library
site visits for e-asset access. Foundations that will confront NAAC post-COVID, can show the internet based use
insights of the library assets. The web-based utilization information will demonstrate the productivity of the
library in offering quality types of assistance in any event, during the pandemic circumstance.

Preparation of Library and Information Centre for NAAC:

e The Librarian should be totally mindful of the Library assortment advancement strategy, increase registers,
administrations gave, exercises attempted, programming utilized for computerization (if any), membership
subtleties of diaries, e-assets (if accessible), the job of the library in the improvement of the school, and so forth
regardless of since when he/she joined the foundation. For the recently delegated Librarians, it turns into a test to
set up the Library as well as himself/herself for a NAAC peer group visit.

e The Librarian should likewise project his/her scholarly accomplishments, capabilities, distributions, exercises
attempted for advancement of library administrations, and regulatory obligations other than the library.

e Photograph Gallery with Captions.

e  Assortment advancement strategy, Acquisition subtleties, Quotation Files, Purchase Orders of books and Non-Book
Items, Accession Registers, Bill documents, Payment Receipts (whenever kept up with), Audit Reports, Serials
Information, Circulation Reports, OPAC, WebOPAC benefits should be displayed to the friend group.

e Atthe entry of the Library or in any noticeable spot board including 'Library at a Glance' ought to be put referencing
Number of Volumes, Number of titles, Senior College Books, Books bought under UGC (if any), Book-Bank Sets
(whenever gave), Number of Journals and Periodicals, Newspapers, CDs/VVCDs, E-assets Subscribed, Databases
Subscribed, Institutional Memberships (if any).

e Show numerous little size flex/variety print-outs including 05 Highlights of Library, 05 years Library Collection
subtleties in plain organization (for first Cycle Library Collection right from the foundation of the library ought to
be referenced), during second and successive cycles Comparative outlines/charts of Library assortment can be
ready, Year-wise College Library Budget/UGC Budget for books (whenever got)/DST, DBT Budget for Books and
so forth, Year-wise Journal/Periodical Subscribed, Year-wise Subscription Amount, Bound volumes, Theses and
papers (if any), ETDs (if any), Library Activities, Services Provided, Any Special Achievements of the Library,
Highlight Rare Collection (if any) and Knowledge Resources, Photos of Library Orientation Program, Book
Exhibitions, Visits of prominent characters, Institutional participation records and offices benefited, Departmental
library subtleties and Best Practices of Library.

e Curators ought to likewise incorporate a couple of prints featuring individual accomplishments, distributions, h-
record (if any), reference statistics(if any) and so on.

e Review reports ought to be documented independently and they should be endorsed by the Chartered Accountant
and the Head of the Institution.
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Minutes book of Library Committee Meeting with Agenda and Action Taken Report ought to be kept up with,
endorsed by the Librarian and Principal.

On the off chance that the library keeps a record, that ought to likewise be marked and displayed to the group.
Promotion registers ought to be endorsed by the Librarian and Principal toward the finish of each monetary year.
Legitimate Library Collection measurements ought to be noted in the register.

On the off chance that the Library is to some extent/completely computerized show the companion group how the
flow is done, book reservation, barcoding, stock-taking and stock-check process and so on, in the event that UGC-
Network Resource Center is accessible in the library, a record of web use by understudies and staff ought to be kept
up with.

Library client insights ought to be kept up with either physically/mechanized.

Fresh introductions show racks ought to be kept at a spot from which they will be obviously noticeable.

Over the course of the time that the group spends in the library, the Librarian, as well as the library staff, ought to
attempt to extend all areas of the library. The administrator alongside the library staff individuals requirements to
design out the visit so that every single library staff gets a potential chance to address some
movement/administration of the library. Such a legitimate appropriation of work leaves a positive effect in
colleagues.

It would be ideal for library to be spotless, clean, sufficiently bright, books ought to be organized according to
DDCI/CC, rack/pantry levels, common guidelines and guidelines of library and stacking segment ought to be shown,
how to look through a book on the stack and through OPAC, Newspaper clippings record ought to be kept up with,
CCTVs ought to be introduced for security purposes, Wi-fi switches ought to be made accessible in the library, and
so forth. On the off chance that the library gives an E-news sections office, that should be displayed to the companion
group.

The Librarian should show the Library Website to the group and administrations gave through it tends to be made
sense of momentarily. This will demonstrate the remote access given by the library to the learning assets.

On the off chance that the Librarian is knowledgeable with ICT, should help in other intellectual and authoritative
areas.

The Librarian or any staff ought to never sound to be self-bragging yet they ought to bring every single object of
significance according to the companion group.

The curator ought to make sense of the significance of the library such that will cause the colleagues to feel that it
is the 'Core of the Institution'.

One most significant thing that Librarians of constituent schools ought to recall is that they ought to attempt to try
not to project Junior College Collection/subtleties as some Peer Teams don't acknowledge the idea of Junior College
assortment being available in Senior College.

The Librarian should know about the Staffing design, Student-Book proportion, Job portrayal, Affiliating University
Norms, UGC recommended Senior College Librarian Qualification, Salary subtleties, and so forth.

Keep up with records in regards to Library Orientation Programs, Awareness Sessions, Workshops, Seminars
coordinated by the Library.

Notice the drives taken by the Library in the all encompassing advancement of understudies and the Research drives
taken by the library for the understudies and employees.

Library can specify the unique administrations and assortments presented for outwardly weakened understudies and
people with handicaps.

The job of the Library in scholastics, extra-curricular and co-curricular exercises ought to be referenced.

Direct yearly Academic and Administrative Audit (AAA) of the Library and Information Center.

Role of Librarian beyond Key Indicator 4.2:

Administrators assume a vital part in the foundation. Kulkarni (2018) and Jange (2020) have featured a

few focuses connected with the commitment of custodians past libraries in NAAC arrangement. Past the Key
Indicator 4.2, Librarian can end up being useful in every one of the standards because of the assortment of expert
abilities, capacities, and the assortment of administrations presented by the library in the accompanying way:

1.
2.

Plan NAAC related gatherings and mindfulness programs.

On the off chance that any Librarian turns out to be important for the Self Study Report (SSR) planning watchfully
utilize the ICT abilities in record transformations, transferring of archives, giving hyperlinks of College site,
Updating school site or sending the designer all the ongoing data, and so on.
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Make/Help in making a school site and refreshing the site.

Custodians can assist with documentation.

Show ICT Skills in planning AQAR, SSR, PowerPoint Presentation, NAAC related records/refreshes.

Give e-assets to educators to viable instructing.

E-content Creation/LMS Coordinator.

Data with respect to Funding Agencies for Research, Awareness meetings on Plagiarism, Academic Integrity,
Research Metrics and so forth.

Direction of Competitive Examinations.

10. Proficient turn of events/managerial preparation programs coordinated by the library for educating and non-

instructing staff.

11. Library might uphold green drives on the grounds by supplanting tubes/bulbs with LED bulbs, by supporting and

advancing paperless office work.

12. Making accessible Braille Software/offices for Visually Challenged understudies, Provision for lift, Ramp/Rails,

Braille Software/offices, Rest Rooms, Scribes for assessment, Special ability advancement for in an unexpected
way abled understudies.

13. Direct exercises for the advancement of widespread qualities and morals.
14. Administrators might uphold understudies in field undertakings and temporary positions.
15. Custodians can likewise take an interest in the input interaction as he/she is in contact with most extreme

understudies.

16. Bookkeepers can aid Syllabus improvement, be a piece of educating in Academic Programs connected with

Research Methodology, and so on.

17. Data with respect to UGC-CARE rundown of Journals, SCOPUS recorded Journals, Citations, Research Metrics.
18. Make mindfulness about Reference Management Tools, Plagiarism Detection Tools, and so on.
19. The Library and its staff ought to succeed in their authority capacity and add to accomplishing the institutional

vision in the limit of an Academic Council Member, IQAC Coordinator, NAAC Coordinator, IT Coordinator, and
Statutory Officer.

20. Giving refreshed data about Academics, Administrative turns of events, Research, and so on.

Conclusion:

NAAC visit is obligatory for all schools and colleges to assess the administrations gave by them and to

expanding the nature of instruction. While planning for NAAC, library experts need to recollect that no two
libraries are something very similar. The encounters of one custodian ought to be thought about yet not in an
immovable manner. One ought to be ready in all means. Library and Information Center is viewed as one of the
main help administrations where normally the Peer Team gives additional time contrasted with other Academic
and Administrative Units. Legitimate planning, schoolwork, and fake visits will be productive for an effective
depiction of the library. With the assistance of managerial capacities and refreshed proficient abilities, library
experts can succeed in the Key Indicator 4.2 as well as even past it.
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Monthly Book Exhibition: Best Practice of G. S. College of
Commerce & Economics Library, Nagpur

Dr. P. M.Paradkar
Librarian, G. S. College of Commerce & Economics, Nagpur

Goal of the Practice: To enhance library services and usage in Post-Covid scenario.

To spread awareness about the rich collection of library.
To imbibe and develop reading culture.

The Process: By displaying variety of books on a Special Day considering its importance every month.

Promotion of books by monthly book exhibition.

Impact of the Practice: Book exhibitions attract the reader’s attention about various titles and also enhance

reading culture in the institution. It also gives new ideas and insights to the readers and
also develops good reading habits.
Increase in circulation of titles displayed during the exhibition.

Resources required: Sufficient space needs to be provided to exhibit the collections and also highly motivated
library staff.
Remarks, if any: Library commemorates various Days such as National Youth day (12 Jan.) Marathi Raj

Bhasha Din (27" Feb.), Jagatik Mahila Din (8" March), Jagatik Pustak Din( 23" April),
Maharashtra Din (1% May), Samajik Naya Din(26™ June), Lokmanya Tilak Jayanti(23™
July), Ranganathan Day (9™ Aug.),Hindi Bhasha Din (14" Sept.), Gandhi Jayanti & Lal
Bahadur Shastri Jayanti (2" Oct.), Samvidhan Divas(26™ Nov.), Dr. B.R. Ambedkar
Mahaparinirvan Din (6" Dec.) by organizing Book Display. Special book exhibition on
various Competitive Examinations from time to time.

This practice fulfills Dr. S. R. Ranganathan’s Five fundamental laws of Library
Science.
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Role of NAAC in Quality Enhancement in Higher Education

Dr.Nita Sharma Dr. Vijay Dakhole
Librarian Librarian
Annasaheb Gundewar College, Nagpur Shivaji Science College, Nagpur

Abstract:

NAAC is very important and play a critical role in improving quality of higher education institution. The growth of
nation ultimately based on the quality of education offering by institutions. In India higher education sector need for bringing
qualitative important. As point new education policy there must be improve our education systems to upgrade skill &
knowledge to comfit gable education in the world so NAAC medium or platform to control and enhance quality education in
campus-

Keyword: NAAC, Higher education, Accreditation

Introduction:

The Government must take initiative for better quality or enhance the quality. Higher education plays a
remarkable role in the progress of the society and development of the economy and its central is to Impact create
and disseminate knowledge, faster creativity and critical thinking. Education system in India transform from
Grukuls in to school, colleges and universities. The best human resources can be produced by providing quality
education. Quality education is very important. There is a need of improvement in quality education as we are
completing globally. The higher education is to be the best on both quality and quantity. There has been a great
increase in the number of Universities and colleges in India. With the mushroom growth of higher Educational
Institutions’. Quality decreases. To check and assess the quality of these Institutions’ an autonomous and and
independent organisation. The National Assessment and Accreditation Council (NAAC) was established on 16
Sep. 1994 by the University Grant Commission of India.

What is NAAC Accreditation?

NAAC certification is a measure to evaluate and guarantee a standard of education provided in higher
education’s institutions across the nation. The University Grant Commission (UGC) has issued a decree
stipulating that every University and faculty must get certification by the council called NAAC (National
Assessment and Accreditation Council). Institutions with NAAC accreditation fall under the category of
Institutions that offer quality education to students.

Purpose of NAAC Accreditation

Institutions that aim to maximize the student learning outcomes by ensuring the best practices must try
to attain NAAC accreditation The main purpose of the National Assessment and Accreditation Council (NAAC)
for conducting accreditation in colleges, Higher education institutes in colleges, Higher education institutes is to
create understanding about the status of education quality among the institutes to check if they are eligible to
apply for NAAC accreditation. The role of NAAC accreditation is to bring the best every institution and help
institutions grow across research, innovation, student success, governance and more.

Governance of NAAC: NAAC - Vision and Mission:

The NAAC works through it General Council (GC) and Executive Committee (EC). Educational
administrators, Policy makers and Senior academicians from a cross section of the system of higher education are
represented in General Council and Executive Committee. The president of the General Council of NAAC is the
chairperson of UGC and the chairperson of Executive Committee is an eminent academician. The Executive
Officer of NAAC is the Director who is its academic and administrative head and it’s the member secretary of
both General Council and Executive Council. The statutory bodies direct the policies of NAAC. In addition to
statutory bodies, it also has many advisory and consultative committees.

NAAC - Vision and Mission:
Vision:
To make quality defining element of higher education in India through a combination of self and external
quality evolution, promotion and sustenance initiatives.
Mission:
e To arrange for periodic assessment and accreditation of institutions of higher education or units thereof, or specific
academic programmes or projects.
e To stimulate the academic environment for promotion of quality of teaching learning and research in higher
education institutions.
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e To encourage self-evaluation, accountability, autonomous in higher education.
e To undertake quality related research studies, consultancy and training programmes and
e To collaborate with other stake holders of higher education for quality evaluation, promotion and sustenance.
With its vision and to achieve its mission the NAAC assesses the quality of institution of higher education.
To guide its practices in the facets of higher education. All activities are supported by core staff and
consultants and it receives assistance from external persons from across the country who are not full time members
of NAAC.

NAAC Accreditation Process:

Higher Education Institution from two consequent batches have been graduated or who are in existence
for last six years which is earlier are considered eligible to apply for NAAC accreditation and assessment or fulfil
the other conditions.

The process for NAAC accreditation is not very complex. It has seven parameter criteria are used to
assess the quality of higher education institution with different weightages assigned to these criteria under
different key indicators based on functioning and have organisational focus.

The seven criteria are as follows:

e Curricular Aspects
Teaching — Learning & Evaluation
Research, Innovation & Extension
Infrastructure & Learning Resources
Student Support & Progression
Governance, Leadership & Management
Institution Values & Best Practices
The Assessment Outcomes

The seven criteria Image

There are two outcomes of Assessment & Accreditation. The quality part and the quantitative part would
result in Cumulative Grade Point Average, a letter grade and a performance descriptor. Institutions which secure
a CGPA equal to or less than 1.50 will be intimated and notified by the NAAC as assessed and found not qualified
for accreditation. The accreditation status is valid for five years from the date of approval by the Executive
Committee of the NAAC.
Importance of NAAC Accreditation for students & HEIS:

NAAC accreditation identifies the quality of the institution in terms of its education, research, faculty,
infrastructure etc. and giving students confidence that they are selecting a quality institution. It gives an institute
instant credibility and increases its admissions.

Challenges faced by Institution:
Many challenges are being faced by Universities/Colleges for obtaining NAAC accreditation in submission
of online SSR as well as submitting all documents. Some major ones
e Maintaining the Balance
e NAAC requires all the proof whether it is manual or automated
e Challenges on the Administration level
Once theses challenges are defeated NAAC can be called a very influential and great step in the long run.

Conclusion:

The ultimate growth and development of nation is based on the quality of Higher Education which is
offering. The NAAC plays a vital role in improving the quality of Educational Institutions. NAAC insists for the
guality and excellence in its vision of every higher education institution and advocates the best practices and
benchmarking approach for quality enhancement in Higher Education. So, NAAC acts as a stimulator for the
institution planning to acquire Internal Accreditation.
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Online SSR Submission: The Challenges and the Antidote

Dr Pranjali S. Kane
Asst Prof (English)
Shri Binzani City College Umrer Road, Nagpur

Abstract:

HEIs and NAAC have become inseparable part of each other. Going forward in embracing NEP 2020, quality
sustenance and enhancement are going to be the buzz words. The TL process, administrative process and Research domain
are the three pillars which play pivotal role. The first part of this paper is going to concentrate upon the challenges that
HEIs face in the submission of the revised formats of SSR and AQAR of NAAC. The second part will deal with the probable
solutions for the problems raised.

Keywords: NAAC, SSR, Revised formats, Mandate, Criterion

Introduction:

The post millennial age has been an age of changing perspectives and focused methodologies as far as
the education field is concerned. Gone are the days of the traditional ways of imparting knowledge and the
timebound system of evaluation. The autonomous body of NAAC has propounded the mandate of quality
initiation and sustenance in HEIs through a defined process. Reluctantly though, the higher education institutions
are following it with nearly 25% Colleges already accredited atleast once. According to the announcement of the
Ministry of Human Resource Development, it was going to cover all the HEIs of the country by 2022. The
Paramarsh scheme encourages HEIs to apply for NAAC. The pandemic has delayed the plans, but at the same
time, it has given them some leverage in bringing PAC for the Colleges applying for the first time. The provisional
accreditation will bring the college under the ambit of NAAC.

The pandemic has not only delayed the accreditation process for many, but also posed one more issue.
According to the new AQAR 2020-21 format, 70% of the assessment is based upon quantitative metric whereas
only 30% is assessed by the Peer Team during the visit. The new AQAR format is SSR in miniature. This has put
the onus on the online submissions with focus on documentation. However, with many HEIs facing a scarcity of
manpower, limited infrastructure and lack of basic knowledge of ICT, this seems to be a mammoth task. Let us
analyze the various factors influencing the accreditation process. But before that, let us know about the IQAC
and the SSR/AQAR formats in short.

Internal Quality Assurance Cell:

Every HEI has an Internal Quality Assurance Cell according to the mandate of NAAC with the intention
of maintaining the quality with its systems and initiatives in the College. The main work of IQAC is to develop
systems for conscious, consistent, and catalytic improvement in the overall performance of the Institution. The
composition of the IQAC is according to the number of streams and courses taught in the HEIs. The insistence of
including members from society, alumni, student, and parents’ representative with a member from Management,
and a few senior and experienced teachers, is to ensure proper representation. Every stakeholder’s contribution is
solicited. The 4-point scale of measurement is distributed evenly between all aspects of the Teaching Learning
process.

Structure of SSR Format:

Let us discuss the Annual Quality Assurance Report and Self Study Report to be submitted by the HEIs
to NAAC for accreditation. There has been a paradigm shift in the AQAR and the SSR with the introduction of
the revised accreditation framework by NAAC. 70% assessment of the quantitative metric is done online. And
the rest of the 30%, the Peer Team visits the HEIs and assesses the infrastructure and the supporting documents
of the Teaching Learning process. To put it in other words, NAAC has accepted the objective approach in the
verification and validation process. The Data Verification process is also given to a third party for impartial and
fast assessment. The Student Satisfaction Survey which carries the greatest weightage of 60 marks is done as
soon as the SSR is submitted.
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The SSR Format has Part A with Profile of the Institution, Extended Profile and Part B with seven
Criteria. Each Criteria deals with a particular aspect of the TL process. The Curriculum Enrichment Criteria talks
of the syllabus and the co-curricular activities planned by the institution with the CBCS / Elective pattern and the
Feedback of the stakeholders on the curriculum designed for the students. The second Criterion carries the
maximum weightage and deals with the Teaching — Learning process. The third Criterion deals with Research
and Extension activities. The fourth Criterion concentrates upon the infrastructure and the financial transactions.
The sixth is about governance and the seventh is quantitative dealing with gender sensitization, green practices,
and best practices.

Challenges:

One of the major challenges in the revised accreditation framework is the submission of data of every
event or activity conducted by the College. At times, it is also the easiest thing. It is enough for the College to
produce data with geotagged photographs even if the event has not been conducted.

The appointment of a teacher as the IQAC Coordinator is the most crucial thing. Unfortunately, the choice
is always done based on the English proficiency and ICT knowledge of the person. This is against the NAAC
mandate of appointing the senior professor cadre people as the coordinators. By the time a teacher becomes a
professor, he or she loses the will to look into the welfare of the college at large. They are also not techno-savvy.
They concentrate more on their academic endeavor than the administrative domain. This increases the pressure
on the English department faculty as the SSR is supposed to be in English. It was only on 2™ Aug 2021 that
NAAC has introduced the Hindi version of the SSR. It will be miles till we have the SSR available in the
vernacular languages. One of the mandates of NEP 2020 is the stress on the mother tongue at the primary level.
And yet the HEISs are required to produce all data in English or Hindi only. For doing this, the required manpower
and expertise of the administrative staff also poses as a challenge. In the absence of any help from the staff, the
IQAC Coordinator has to do the technical job himself. This puts extra pressure on him / her and the time spent
on doing the technical thing gets wasted.

Moreover, for affiliated colleges, the data asked in the first criterion seems extraneous. The CBCS and
Elective courses are by default a part of the courses designed by the respective University. Some questions seem
repetitive or overlapping and hence lose credibility or create confusion in the minds of the incharges. The
Feedback in the first criterion deals with syllabus while the second criterion deals with overall satisfaction of the
students. It means that either the students need to be given two separate forms to fill, or the same form should be
divided into two parts: one dealing with curriculum and the other with the other aspects of the TL process.
Sometimes it creates confusion amongst the students ending in lesser number of students responding to the email.

For submitting the reports in the online mode, the College needs to have electronically retrievable
Management Information System. The shift from the traditional management system to a new and technically
viable system needs major shifts in the attitude and in the grants allocation. A dedicated employee or technical
person needs to be given the task. When the time of filling the SSR comes, it is essential to recruit two or three
technically sound people. The Colleges which have financial backing and vision manage this process smoothly.
But in maximum cases, the teachers who are supposed to concentrate on innovations in teaching and meaningful
research are taxed.

The list of skills required in each teacher is a long one. They need to prepare the reports, geotagged
photos, lists of participants and colorful brochures, timetable, schedule of the events and newspaper clippings.
The signed documents need to be scanned and made into pdfs which eventually are merged, size reduced and
then uploaded. The teachers also conduct the Add On courses and keep the complete data in retrievable format.
They also need to plan and execute experiential and participative learning modules and keep the data. The onus
is on data reproduction. This becomes easy when the department has a good team. Otherwise, the process becomes
lopsided and tedious. Mentoring is also another imperative area that involves a lot of data storage and documents
management apart from the actual mentoring. In case the teacher strength is less in an institute, the resultant
matrix yields less marks in NAAC accreditation. Most of the ERPs in the market are only focused on admission,
account and academic results. The fifth criterion details
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For all practical purposes, the college website needs to be updated continuously as that is the interface
between NAAC and the College. It definitely needs a dedicated team of experts to manage a dynamic website.
The alternative is outsourcing the maintenance of the website to a professional. But how many institutes can
afford it or have the vision to give importance to professional handling? The resultant discontent among the
teaching fraternity is quite visible when one interacts with them.

The other issue is infrastructure augmentation. The estimated budget, the sanctioned amount, on one side,
and the highhandedness of the elite stakeholders many a times restricts the augmentation process. It all depends
upon the convincing power of a few for which the majority suffer.

Way out:

The above-mentioned challenges are only a few that HEIs face while submitting SSR. Let us enlist some
action points as an antidote to these challenges. The major work of taking up leadership position and dedicatedly
working as the Coordinator to put the system in place must be done by the senior members of the teaching
fraternity. A policy stating the same should be adopted by the Institution. Their experience and expertise can
make the accreditation work much easier and effective. If the IQAC team, in case of more number of teachers
available in the College, is reshuffled, newer avenues open up. They can be given different criteria every year so
that they will know about the nuances of the other criteria too. This way a link can be established between the
various criteria, and the incharges would know the importance of conducting those activities.

The responsibility though starts at the top. The leadership position should be given to someone with
vision and experience to deal with performance issues of the employees. They should be aware of and should be
actively involved in the process of online submission. This way the difficulties faced by the Coordinator will be
understood by them and a time bound solution will also be generated. A technical team comprising of final year
students or PG students should be deployed with the Coordinator to segregate the collected data and upload on
website. They can be paid volunteers and can further the Earn while you learn scheme.

The most important point that is not measured by NAAC is the real popularity of the teacher. Neither can
it be documented, nor can it be reproduced in the students’ interaction during the Peer Team Visit. The personality
of the teacher is the most motivating factor for the students. There are no marks for the popularity of the teacher.
Neither it is measured in the mentor — mentee point. Nobody can deny this that what we remember the most of
our college days, is the time spent with friends and our teachers. These two assets are worth remembering.
Unfortunately, they are not assessed, and no weightage is given to it. The result is that since the inception of the
semester pattern and the revised NAAC framework, the teachers are busy with reproducing data of the activities
rather than being with their students. The absence of the teacher from the teaching learning process is becoming
detrimental to the health of the students. Furthermore, in the ERP, the financial and the human resource mapping
facility is not present in every institute. It should be made a mandatory thing for institutes with multiple faculties
as collecting authentic data is the most difficult thing.

The college website updation should be done on a regular basis by the technical team. They should be
given readymade data and should be given unsupervised access to the website. An IQAC member must be part
of the technical team to facilitate the process though.

NAAC has laid emphasis on Feedback. It seeks feedback from the stakeholders in case they want to
introduce any new mandate. From time to time, NAAC has revised the framework with the help of its advisors.
A lot of efforts have gone into making the present format of accreditation. It would be beneficial and effective if
HEIs also respond well to the call of quality enhancement which the need of the hour.
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Abstract:

The national assessment and accreditation council ( NAAC ) was establish by University grants commission in 1994
for evaluating the academic, administrative co-curricular , extra- curricular activities of universities, colleges and
recognised Institutes in India, , since 1994 all the state governments have taken stringent steps to accredits the colleges and
Universities in their state . the present paper attempt to be helpful , suggestive guide for the college library and information
centre preparing for assessment and accreditation for NAAC.

Introduction :

The national assessment and accreditation council (NAAC ) was established as an autonomous institution
of the university grant commission under the ministry of education in 1994 with its headquarters in Bengaluru.
NAAC was established in response to recommendation of National policy in education 1986 The main objective
of the establishment of NAAC is the assurance of quality in the functioning of higher educational institutions in
India. Through the combination of self and external quality evaluation promotion and sustenance initiative s. the
NAAC framework promotes extensive use of information, communication and technology which help in
fostering global competencies amongst all the stakeholders of an educational institution.

Eligibility criteria for NAAC

All the higher education institution with record of minimum of two batches of student graduated or been
in existence for six years whichever for earlier are eligible to apply for the process of assessment and accreditation
of NAAC.

The assessment process

From the academic year 2020-21 NAAC has revised the annual quality assurance report (AQAR) Format
which is made closely in line with the self study report which is prepared by the HEI at the time of NAAC
assessment . The tools and parameters in the new AQAR format have been design ed in such a way that the
preparation of the AQAR would facilitate the HEI SSR Preparation for the upcoming cycle of the accreditation.
The SSR divided into 07 criteria which covers all the aspects of HEI. The seven criteria comprise several key
indicators which are divided into qualitative and quantitative metrics.

Seven criteria of NAAC

Curricular Aspects

Teaching learning and evaluation
Research innovations and extension
Information and learning resources
Student support and progression
Governance and leadership
Institutional values and best practices

No ok~

From the above criteria no. 4 is clear that key indicator 4.2 library as a learning resource carries weightage
of 20 in institutions . it is very important for the library and information science professionals to understand that
while preparing for NAAC they need to consider these 20 points as equivalent to 1000

Library is considered the strongest support system for any educational institution the four questions of
4.2 key indicator covers all the aspects of a library and information centre ,library collections, Library budget
,audit reports, e-resource and database access Library automation using integrated Library Management system
(ILMS) Library digitization facility available . uses of library resources and library footfalls depending on the
type of institution
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4,2.1- Library is automated using integrated Library management system (ILMS)

An integrated Library Management System is a computer base system used to manage internal and
external including tangible assets. Financial resources , materials and human resources it performs library
automation and collection development task broken down into different modules that are focus on simplifying
tasks such as acquisition cataloguing and circulation commonly done any Library

Most of the integrated library system separate software functions into discrete programs called modules
which are integrated with a unified interface .examples of modules

e Acquisition (ordering , receiving, and invoicing materials )

Catalouging (classifying and indexing )
Circulation (lending materials to patrons and receiving them back )
Serials ( tracking magazine , journals and newspaper holdings )

e Online public access catalogue or OPAC
Each patron and item has a unique ID in the database that allows the ILS to track it activity depending on the
status of the automation the institute needs to mention partial and fully automated only having a
computerised database of books and not using other modules of ILMS Should never the considered a fully
automated library. Proper software selection is essential which will be helpful in generating several reports
required for NAAC as well as it should be user friendly nature.

4.2.2 —Institution has access to the following 1. E-journals . 2. E-shodhsindhu 3 shodhganga membership
4 e-books 5 databases 6 . remote access to e- resourses

This is a quantitative metric where in the respondent need to provide the subscription /membership details
of database details about how the library is providing remote access

To e-resources . whether the library has purchase e-journals or e-books packages shodhganga being
open access electronic theses and dissertations database does not required any individual membership
subscription. Universities sign a memorandum of understanding MOU with INFLIBNET for submission of
the electronic version of theses and dissertation in shodhganga and approved synopses , Minor or major
projects etc in Shodgangangotri. Colleges that are covered under 12(B) and 2(f) of the university grant
commission are eligible to subscribe to N-LIST.

4.2.3 Average annual expenditure for the purchase of books / e-books and subscription to journals /e-
journals during the last five years ( INR in Lakhs)

This is quantitative metrics wherein the respondent needs to provide the annual expenditure done by the
library in the last five years for purchasing books and journals . as additional document , audited statement s
of library expenditure clearly highlighting the budget heads dully attested by the chartered accountant and
head of the institution need to be uploaded .

4.2.4 Percentage per day usage of the library by teachers and students (foot) falls and login data for online
access )

This is also a quantitative metric wherein the respondent needs to provide the data related to the latest
completed academic year . the number of users accessing the library physically as well as through e-access
needs to the calculated . if the library maintain the register for library users then they need to scan and upload
the last page of the register which will show the no. of teachers and students visiting the library in an academic
year . the statistics of using databases like N-LIST , DELNET ETC, Tools like Google analytics can be
need to measure the library website visit for e-resource access.

Role of librarian beyond key indicator-4.2
Librarians play a very important role in the institution . beyond the key indicator 4.2 librarian can prove
to be helpful in all the criteria due to the variety of professional skills , abilities , and the variety of services
offered by the library in the following
1. Plan NAAC related meeting and awareness programs
2. If any librarian becomes part of the self study report (SSR) preparation then very alertly use the ICT skills in file
conversions, uploading of documents , providing hiperlinks of college website , updating college website .
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Librarians can help with documentation

Show ICT skills in preparing AQAR , SSR Power point presentation , NAAC related documents updates

Provide e- resources to teachers for effective teaching

E-content creation LMS co-ordinater

Guidance of competitive examination

Library may support green initiative on the campus by replacing tubes /bulbs with LED bulbs by supporting and

promoting paperless office work

9. Conduct activities for the promotion of universal values and ethics

10. Librarians may supports students in field projects and internship

11. Librarians can also participate in the feedback process

12. Librarians can assist in syllabus development be a part of teaching in a academic programmes related to research
methodology

13. Create awareness about reference management tools etc.

14. Providing updated information about academics , administrative development ,research etc.

Conclusion

NAAC visit is mandatory for all colleges and universities in order to evaluate the services provided by

them and for increasing quality of education Library and information centre is consider as one of the most
important support services where usually the peer team more time compared to other academic and administrative
units proper preparation and mock visit will be fruitful for a successful portrayal of the library with the help of
administrative abilities and updated professional skills .
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Vision and Mission: The Roadmap to the Quality Education
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Abstract

Prior to National Accreditation and Assessment Council’s (NAAC) institutional accreditation system, a concrete
policy for development of institutions was missing. In general, the responsible stake holders of the colleges and institutes
developed their own mechanism to improve quality of academic and research environment. Years passed, but the desired
outcome never got into reality. Everybody was looking for the right solution with the right perspective. The arrival of NAAC
brought good amount of hope in the academic arena. Looking back, in the initial days, post establishment of National
Accreditation and Assessment Council (NAAC), the situation was very grim. Many novel ideas and thoughts popped up in
the process of bringing changes in the system. After successful set up of road map of progress, consistently NAAC made
innovations in various factors and aspects for improving quality and excellence in higher education. It figured out many key
points to bring proper shape to the development of the academic environment in the institute. Among the all indicators, the
key indicator: Governance, Leadership and Management serves backbone to the entire process of development set up by
NAAC. Within the criterion, the vision and mission makes the whole point of development serve the roadmap to the process
of assessment and accreditation. The present paper evaluates vision and mission of the NAAC criterion 6: Governance,
Leadership and Management. It also finds the difficulties faced in the criterion while making strong point to improve the
quality of academic environment in the institute.
Keywords: NAAC, Governance, Leadership, Management, Accreditation, Assessment

Development of any institute or college depend many factors. Many key figures and aspects play vital
role in the progress of the institute. Ranging from language, literature, technology, economics and other key areas
decides the prospect of the institute. With the aim to bring development to the institutes National Accreditation
and Assessment Council (NAAC) created the common structure and world class platform for the students and
teaching environment to raise the overall standard of the quality education. NAAC made many structural changes
in the traditional approach and viewpoint of the educational institutes. NAAC developed special the mechanism
to assess system of institute and accordingly accreditation is conferred.

What is NAAC Accreditation?

NAAC accreditation is a special mechanism developed to evaluate and certification for a standard of
education provided in higher institutions across the nation. Accreditation from NAAC has good amount of value.
Once the accreditation is achieved by the institute, the perception of common man gets change. The end user that
is student gets all amnesties and conducive and friendly environment to scale high in studies.

Purpose of NAAC Accreditation
The purpose of Assessment and Accreditation from NAAC is to raise the overall standard of education

in the country and to make them competent in the world of academics. In all, the entire process also helps in
elevating general status of not only of institute but also of general education. Due to it institutes in general stepped
forward to run dynamic and useful programmes. It also helped the institutes in bringing innovations, research,
good and efficient governance. The end result of it is manifested in the productivity of the students in particular.
In order to abide by with the vision and mission of NAAC accreditation there are seven assessment criteria.

e First Criterion: Curricular Aspect

e Second Criterion: Teaching-Learning and Evaluation

e Third Criterion: Research, Consultancy and Extension

e Fourth Criterion: Infrastructure and Learning Resources

o Fifth Criterion: Student Support and Progression

o Sixth Criterion: Governance, Leadership and Management
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e Seventh Criterion: Innovations and Best Practices.

All the above seven criterions plays very crucial and important role in achieving successful accreditation
on which basis institutes could be judged in terms of their standard and quality education. But among all the
above criterions one point that decisively paves the way of successful accreditation is ‘Vision and Mission’ of the
institute under the sixth key indicator ‘Governance, leadership and management.

Governance and Management are the vertebrae of any institute. Having a good and efficient governing
body with strong management principles and other productive mechanisms assures the encouraging educational
environment in the institute. The strong management and leadership with excellent vision brings benefit to the
institute in terms of faculty empowerment, finance, managing various resources and strategy development.

The key aspects of this criterion are:

e |nstitutional vision and mission,

e Strategy development and deployment,

e Faculty empowerment strategies,

¢ Financial management and resource mobilization,

o Internal quality assurance system.

In all above key aspects, the institutional vision and mission plays key role in developing institute’s nature

of governance, perspective plans and participation of the teachers in the decision making bodies and students
accountable.

Vision and Mission of Institute
Vision

According to NAAC, vision is ‘To make quality the defining element of higher education in India through
a combination of self and external quality evaluation, promotion and sustenance initiatives’. (6)

Mission

Mission of the institute is all about action taken in accordance of institute’s vision. Sole aim is to arrange
periodic assessment and to fulfill ideas embodied in the vision. Vision and mission envisions the thought process
and future aspirations of the institute. So far as institutes vision is concerned the office of institutes head serves
convenient link between the governing body and end users. It is the combined efforts of Principal of the institute
and the faculties successfully implementing quality, policy and plan. In the process, College Development
Committee (CDC) compromising of representatives from management, teaching and non-teaching staff along
with the Principal as an ex-officio Secretary of the CDC is committed to effective governance. The CDC guides
in planning, monitoring and evaluating mechanism regarding administrative and academic process. Management
promotes to organize seminars, conference and co-curricular functions for efficient transition of teaching-learning
process.

In order to fulfill the vision and complete the mission every institute has to stimulate the academic
environment for promotion of quality of teaching, learning and research in higher education. It should encourage
self-evaluation, accountability, autonomy and innovations. It should undertake quality-related research studies,
consultancy and training programmes. Institute should collaborate with other stakeholders of higher education
for quality evaluation, promotion and sustenance.

College is governed by the Sevadal Education Society. The office of the President is on the same campus.
This provides convenience for the management, Principal and the faculty members to work together for the
implementation of quality, policy and plan.

The College Development Committee (CDC) consisting of representatives from management, teaching
and non-teaching staff along with the Principal as an ex-officio Secretary of the CDC is committed to effective
governance. The CDC guides in planning, monitoring and evaluating mechanism regarding administrative and
academic process. Management promotes to organize seminars, conferences and co-curricular functions for

efficient transaction of teaching-learning process.
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The policies of institution in the matter of infrastructure development, faculty recruitment and finance
management, purchase of major items and evaluation of staff performance are monitored by CDC. Other issues
like UGC grant proposals, research grant proposals are discussed in CDC meetings for approval and
implementation.

The Principal is the academic and administrative head of the institution. He provides leadership and
inspiration in planning, organization and execution of all programmes with the support and participation of staff.
He is the spokes person of the college and Ex-officio Chairman of all non-statutory institutional committees. The
Principal ensures that all the provisions and regulations from the higher authorities are strictly implemented. He
also ensures that institution complies with higher education policies of the Government and meets its legal and
statutory obligations. The Principal is responsible for the student’s admissions, maintenance of accounts,
management of teaching-learning process and library, and discipline of the college.

The institutional perspective plan is carefully drawn by taking inputs from management policies, goals
and objectives of institution, inputs from stakeholders as well as considering the suggestions provided by the
NAAC. These suggestions and recommendations are used to review and revise the action plan periodically.
Leadership considers the modification and incorporates these into strategic plan.

IQAC provides facilitative and participative voluntary system to improve quality education and academic
environment. The Principal is the Ex-officio Chairman of IQAC and plays a significant role in communicating
and implementing the plans. IQAC in its meetings prepares the plan for all the educational, developmental and
purchase related activities.

The faculty is actively involved in departmental activities and responsibilities. They take all the necessary
steps for successful implementation of the academic and departmental activity and submit the report on the action
taken in the form of monthly syllabus/co-curricular activities completion reports. Co-curricular and
extracurricular activities are planned for the overall development of students through various committees. The
faculty members are nominated on various administrative, co-curricular and extra-curricular committees for
smooth functioning.

Vision and mission of the institute clearly describes that college addresses the requirements and hopes of
the society. It helps escalate the continuous process of improvement in terms of values and knowledge. It develops
the leadership in the Institute through the organizational structure framed with Ordinances of the University. The
different committees of the college or Institute are formed through policies, regulations and guidelines set up in
the institute.

The institution should have decentralized organizational structure to coordinate the academic and
administrative function. Administrative, academic and financial activities should be reviewed by the management
to ensure administrative and academic accountability of the system. Management should give freedom to the
Principal and the faculty members to develop the academic leadership. All the Head of Department should be
given freedom to administer their respective departments, plan and execute academic programmes. College
should form various committees to facilitate smooth functioning and conduct of all the activities. Each faculty
member should have free hand to work as conveners, co-ordinators, secretary or members of the organizing
committees of various academic events organized by the college. Teachers can also work on various academic
bodies in the University or Government or Non-Government Organizations.

The Principal should encourage the faculty members to work as resource persons for conferences,
refresher courses to deliver Guest Lectures in various institutes and office bearers of different academic bodies
outside the college. Head of the Departments of the college should take the role of departmental administration.
All teachers should shoulder the responsibility to take various curricular, co-curricular and extra-curricular
activities which would help making mission the reality.

The apex decision making body at the college level is the College Development Committee (CDC). It
should have proper representation from teaching as well as non-teaching staff. All the issues regarding academic,
administration and infrastructural development are discussed and approved by the CDC.

Cultural activities plays very important role in the development of personalities of the students. College should
create the conducive environment to make them participative stake holder of cultural activities. In order to make
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vision and mission successful it is necessary to develop the leadership qualities among the students. They are the
future of country. The student’s leadership should be groomed through the Student Council which should be
formed every academic year. The elected students should work in coordination with cultural committee for
planning and implementation of various functions, cultural activities and other extra-curricular activities.

On the higher level or university level vision and mission may have different turf to play. It may have
wide canvass to play. Their field is so vast that could be ideal in every sense and it could project the larger
picture of future of India. On university level many times the ideal projections and set pattern of structure could
be seen in dwindled form. All the relative composition is molded to its own convenience. The reason is they
could have different perspective from region to region. But at the end of the day the mission also have different
shades and actions taken co-relatively could justify their vision. Justification is important as it proves the
honesty and sincerity of the institute. But when it comes to UG level university affiliated college, the entire set
pattern mentioned above proves futile. Colleges seem helpless to achieve the same vision and mission from the
universities. The main reason is limited resources. It also has very limited funding in compare to universities.
Due to the fund crunch, all the actions to set up ideal vision and mission become dwarf. Ultimately, it casts
impact on the entire process to bring development to the end user that is students.
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Abstract:

Library is an avenue for knowledge management can effectively become a physical or virtual place for open access
and scholarly communication only if librarians’ step outside traditional roles. An Institutional Repository that is (IRs)
means the scientifically organized and managed collections of digital content generated by institutional faculty members,
other staff members, Research Scholars, students and other stalk holder of the institution. It’s the collective intellectual
digitalized outcome of the institution. This is the result of the vision of the librarian to collect, store and disseminate by
access to scholarly published digitized material in a various way, mostly librarians of the institution can initiated for the
work. Institutional repositories are useful for scholarly work. In the context of academia or even for NAAC online submission
the Institutional Repository helps to increase the institution prestige and nourishing the ideas of the Institutional stack
holders. “Institutional Repository” is well managed and preserved relevant information by experts. Otherwise this
information would remain scattered, unattended, untagged, unclassified and inaccessible.

Keywords: Institutional Repository, Digital-Preservation, scholarly-communication, Libraries-IRs, NAAC, Digital —
Archive, e-resources.

Introduction:

Institutional Repositories means the collection of scholarly published work of faculties, research scholars,
other staff members, students and other stalk holders of the institute, which is digitalized, classified, tagged and
accessible for users. A repository, is a centralized website where digital information, usually databases or
computer files are stored and maintained. They can be of public access, or may be protected and need a pre-
authentication. As per the New World Encyclopedia, an Institutional Repository is an online locus for collecting,
preserving, and disseminating, in digital form, the intellectual output of an institution, particularly a research
institution.

Definitions of Institutional Repositories:

According to Lynch (2003) “a university based Institutional Repository is a set of services that a
university offers to the members of its community for the management and dissemination of digital materials
created by the institution and its community members”. Foster and Gibbons (2004) defined Institutional
Repository as, “an electronic system that captures preserves and provides access to the digital work products of
a community”.

Raym Crow (2004) defined as Institutional Repository as a “Digital Archive of intellectual product
created by the faculty, research staff, and students of an institution and accessible to end users both within and
outside the institution, with few, if any barrier to access. The content is institutionally defined, scholarly,
cumulative and perpetual, open and interoperable.”

Chang (2003) defines an Institutional Repository as a new method for capturing, collecting, managing,
disseminating and preserving scholarly works created in digital form by the constituent members of an institution.
For the present study, the term ‘digital libraries and repositories’ include digital collection, digital archives
developed using digital library and Institutional Repository software packages.

libguide.com defined ‘An institutional repository is an archive for collecting, preserving, and
disseminating digital copies of the intellectual output of an institution, particularly a research institution”.

Objectives:
The institutions having mostly four major objectives for IRs
1) Itisto create global self renowned visibility for a scholarly research work of the intuition.
2) To collect content on a single location.
3) To provide open access to institutional stalk holders by self archiving.
4) To collect, store, protect and preserve the institutional digital material may be published or unpublished.
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The Role of Librarians in IRs

IRs availability is helpful to provide revived information with all required digitalized proof to submit the
NAAC online portal. During an effort to provide a complete repository which can cover unique items, librarians
prepare a comprehensive system for cataloguing and indexing the materials. Through IRs librarians have the
opportunity to work hand-in-hand with academia. By virtual of being subject specialists, librarians are ideal to
work more closely with faculties to promote the repository (Suber, 2010). Librarians can develop a targeted
methodology to speed up the rate of adoption. Effective marketing and promotion needs the successful
implementation and use of institutional repositories. Literatures illustrate that submission of intellectual works
by authors depends on the culture of scholarly communication within the institutions or universities (Katayoon
& Abrizah, 2017). Librarians will need to address the prestige factor and the need to comply with promotion and
tenure expectations in promoting repositories to faculty (Jantz & Wilson, 2008). This is to catalyzed because
of multimedia environment, which is basis of storage, sharing and communication amongst information centres.

The Five Characteristics of Institutional Repositories: Gibbons identifies the five core features of an
Institutional Repository.
1. Itis institutionally defined — unlike a subject repository; the Institutional Repository captures only the intellectual
output of host institution.
2. Content may be purely scholarly, or may comprise administrative, teaching and research materials, both published
and unpublished.
3. Itis cumulative and perpetual. Once item are submitted they should not be withdrawn. This carries with it a long term
obligation on the host institution to preserve Institutional Repository content.
4. Itisopen and interoperable- a primary goal of an Institutional Repository is to disseminate the institution’s intellectual
output.
5. In collecting, storing and disseminating information it contributes to the process of scholarly communication.
Functions of IRs : Gibbons listed major six core functions of IRs:

i. To submit digital material

ii. Adoption/preservation of material

iii. Metadata Application

iv. Controlling the material access

v. Disseminations

vi. Discovering the support
IRs Contents:

An Institutional Repository may contain a variety of material produced by the researchers of the
institution like- Pre print of articles or research reports submitted for publishing the text of journals articles
accepted for publication. It may revised text of published work with comments from academic readers,
Conference papers, teaching material, student’s projects, Doctoral thesis and dissertations, Database resulting
from research projects Committee papers, administrative papers, Computer software work of art, Photographs
and video recordings.

1. External knowledge repositories example: competitive intelligence etc.

2. Structured internal knowledge repositories example: research reports, production oriented marketing materials and
methods etc.

3. Informal internal knowledge repositories example: discussion database etc.

Benefits of Institutional Repositories: The main primary advantages appear to includes

(2) For users: Expansion of the range of knowledge that can be shared and opportunities to simplify and extend
dissemination.

(b) For institution: Enabling of intellectual property rights to be exploited more effectively at institution level to
maximize of existing investment in information and content management systems and highlighting of the quality of
intellectual capital.

(c) For all: The Institution gets opportunities of new forms of scholarly communication and flexible way to develop
existing scholarly communication.
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Problems with IRs and solutions:

(2) Although the future shape of scholarly communication in institutional repositories remains unclear due to limited
contribution by stakeholders

(b) Lack of searching tool is the big hurdle in success of IRs, providing good search tools and cataloguing the
repository materials will make institutional repository contents and it will be more accessible.

(c) Lack of Technical skilled staff is one more issue to develop IRs, training of library staff is surety to professional
approach in executing their mandate in establishing a standard metadata and comprehensive catalogue system
of institutional repositories.

(d) Initial costs may be high as contributors perceive high risks and duplicate effort to reduce them.

Software for Institutional Repository:

Much renowned open source software are available to create repositories such as GreenStone Digital
library software, E-Prints, D-Space, FEDORA etc. issued either under GNU public license or the BSD license
and can be download from their own sites or open source software directories such as SourceForge. All software
has unique facilities and excellent capabilities, which the users could explore and experiment as per requirements.

Conclusion:

The main purpose of Institutional Repository is to bring together and preserves the intellectual output of
a laboratory, department, university or any other entity, the incentives and commitments to change the process of
scholarly communication have also begun serving as strong motivators. The libraries should take a key role to
establish the IRs to preserve and make accessible the digital content of scholarly publications. Along with
documentary proofs notified, well collected, properly sorted, classified and catalogued material of the institutions
to presenting the NAAC is very chaotic work. The IRs is one way to provide the intellectual work of institution
at any time and any format because of its online digitized material availability along with all required
documentations. So it may help to the institution to cope up with NAAC guidelines.
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NAAC: Accreditation of HEIS, Quality Excellence, Issues & Challenges
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The higher education in India is witnessing transformation in terms of quality consciousness and
management. Total quality management which was a corporate watch word is making inroad into the field of
education. The objectives of an educational institution are being defined and redefined. Academic administration
is becoming user centered. With increased accountability, academic institutions are becoming dynamic and
globally competitive. Assessment and Accreditation of educational institutions provide third party evaluation of
an institutions’ performance.

The National Assessment and Accreditation Council (NAAC) was established in 1994 by the University
Grants Commission as an autonomous body for quality upgradation of general education. Every enterprise needs
to have a system to check whether the raw-materials it uses, the product it makes, or the service it provides rich
minimum predefined, threshold standards. The raw material of a higher education institution are its students,
teachers, researchers, and its curriculum. The service the higher education system provides is teaching, its pastoral
care of students, and the learning facilities. All these aspects are very much interrelated and contribute to the
institutions overall quality. The overall quality of a University/ College must be the concern of every one who
works there. This leads to quality assurance.

Today India is third largest in Higher education. India has adopted the globalization policy and so India
cannot disregard it in education. Today it is very necessary that globalization in education must be given foremost
priority. It is only by following global education policy a new shape can be given in cultural, economical and
political aspects of the society. With the advent and popularization of globalization in education the face of
university and it role is going to change completely. HEIS are no longer centers to provide knowledge, but are also
helpful to provide social experience and responsibilities which will help them throughout their life. One can say
that higher education is an investment for human progress. For this it is important that HEIS and universities should
consider their contribution to society. It is therefore very necessary to perceive the perseverance of the present
guality excellence in HEIS in India. Consequently the policy document and its programme of action involved a
series of strategic plans to focus on the quality of higher education. The NAAC procedure for assessment is in
accordance with internationally accepted practice, to suit the Indian context. Accreditation assures the educational
community, the general public or organization that a college, department or a university is very necessary for a
quality assurance and quality sustenance. NAAC has undergone many changes in many phases since its
establishment in 1994 from time to time as per requirements of time. Recently NAAC has shifted from 100%
offline verification and validation to online process of assessment and accreditation. Internet facility in HEIS is
now must; because it involves use of ICT. Online submission of IIQA, SSR, and AQAR along with the supportive
documents following the SOP are to be submitted regularly.

To fulfill all these formalities it has become very necessary that all the HEIS should have IQAC with
management Information system (MIS) without MIS entire online process of NAAC is impossible. It is also very
necessary to have trained personnel having full knowledge of ICT for operating MIS. Even than ERP software
which are available in market today lack inclusion of facilities related to HEIS. The new procedure of NAAC’s
online assessment and accreditation should be considered by service providers and suitable software should be
introduced in the market.

In quantitative metrics of NAAC documentation and verification of data plays a vital role in today’s era
most of this information can be uploaded in the institutional website for all these activities it should be made
compulsion to set up a fledged ICT enabled personnel who can provide every information and document whenever
necessary at the click of a mouse.

The service the higher education system provides is through its teachers and the learning facilities such as
libraries. The products of any HEIS are its students with the competencies they have acquired in the institution
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where he acquired the new knowledge. Man power with a responsibility of maintaining the quality of the product
or service is utmost needed. In its guidelines it is clearly stated by NAAC that a senior teacher who have English
proficiency along with ICT skills should be appointed as coordinator of the IQAC. But it is commonly seen that
many senior teachers who do not have the proficiency of English language and no ICT skills have been appointed
as IQAC coordinator. It is very necessary that IQAC coordinator should be selected through an expert panel. All
the teaching staff of the college should be interviewed in presence of the management and a competent person
with good knowledge of English and ICT skills should be selected as IQAC coordinator. It is very necessary
therefore that NAAC should review its guidelines about the composition of the IQAC and appointment of the
coordinator efficient coordinator is very important for effective performance of IQAC.

In the assessment process equal role is played by IQAC of the institution and visiting peer time. But here
also whenever the peer team visits the institution the IQAC is seen in a submissive role. The IQAC of the institution
seem to have no voice in front of the visiting peer team. During assessment a dominant role is played by the visiting
peer team. To avoid such a situation external agencies can provide help university representative should be there
as a third party observation and his feedback should also be considered along while gradation of institution. It is
mandatory that NAAC will not pre-disclose the details of the visiting teams. The HEIS not responsible for logistics
for the visiting teams. NAAC directly takes care of all the logistics regarding the peer teams visiting the
institutions. All payment towards TA, DA Honorarium is directly paid by NAAC to nominated members. There
is no financial transactions between the Institutions and the visiting NAAC team. In the revised manual of NAAC
it is clearly mentioned that the accreditation and Assessment fees and expenses of peer team visit would be
reimbursed as per NAAC guidelines. But even than non-compliance of reimbursement of fees and other expenses
is a challenge in HEIS.

The philosophy of NAAC is enabling rather than punitive all constituencies of higher teaching are
empowered to maximize their resources opportunities and capabilities. Therefore it is very necessary in its way of
implementation for better quality assessment and accreditation in higher educational Institutions. Accreditations
and Assessment facilitates information sharing It provides recognition of the achievement and innovations giving
a new sense of direction and identity to the Institutions It also provides society with reliable information on quality
of education and helps the institution to know its strengths, weaknesses, and opportunities through an informed
review Institutions identify their internal areas of planning and resource allocation the outcome of the process
provides the funding agencies with objective and systematic database for performance funding. Accreditations and
Assessment initiates institution into innovative and modern methods of pedagogy giving institution a new sense
of direction and identity.

Real and enduring quality can only come by actions of the institutions, universities, colleges themselves.
The basis for these actions must be self-evaluation and inspection. All the reforms and innovations in assessment
is always a challenge. Therefore there should be a prevalent mode in its way of implementation. This means that
an institution which takes quality assurance seriously emerges as a self-critical community striving for continuous
improvement.
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Implementation of Best Practices in Learning Resource Centre, Hislop College, Nagpur

Mrs. Naina S Peters
Librarian- Hislop College Nagpur

Abstract

The Paper throws light with the introduction to the role of academic libraries and the impact of ICT on them on the
present context. The article stresses on the current challenges faced by the academic libraries, and how it can be overcome
by using the best Practices. The Paper makes an attempt to study how the advanced and innovative services are offered in
College library. Libraries also require certain service innovations so that it can fulfill the need of users. The Paper discusses
about the best Practices implemented in learning Resource Centre, Hislop College.

Keywords: Learning Resource Centre, Best Practices, Library Services, Hislop College

Introduction

The academic libraries all over the world have their own place of importance in the scheme of higher
education. The library offers a wide range of services from reference to electronic information services. The
developments in ICT have changed the user’s expectation from the academic libraries in different ways. The ways
to build collection and services to the end users vary from the recent past practices. Thus, preparing guidelines in
a standardized way based on the best practices employed by libraries is significant which will enhance the value-
based services of academic libraries. The National Assessment and Accreditation council (NAAC) has decided
to identify the set of best practices in Library and Information Services, with the help of a few case presentations
from few selected libraries of the accredited Universities and Colleges. In general, the use of technology and
innovative ideas lead to evolve best practices in library and information environment.
Definition and meaning

Oxford Advanced Learners Dictionary “Best Practices as a quality of high Standard, excellence, highly
improved outstanding par excellence service. It means way of doing something that is usual or expected way in
particular organization or situation, guidelines for good practices. In this process of developing best practices, we
taken action rather than good ideas and we improve our skills.”

Document prepared by NAAC for “Best Practices in Academic Libraries says:” “Best practices may be
innovative and be a Philosophy, Policy, Strategy, Program, Process or Practice that solves a problem or create
new opportunities and positively impact on organizations.”

Challenges before College Libraries
The college Libraries are today facing Various Challenges which are as follows:

Information explosion

Space Constraints

Increasing cost of the library documents
Information literacy about new technology
Database creation and maintenance
Challenging role of librarian

Marketing of information products

Staff development

Time management

Increasing requirements of the users

The best practices being adopted in college learning Resource centre are grouped under the following
heads.

4.1 Management and Administration of Library

4.2 Library Services

4.3 Users Welfare and Outreaching

4.4 Use of Information Technology in Library
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Management and Administration of Library
Library Rules and Regulations
e  Users must maintain silence in the library.
e  Users have to sign the register kept at the entrance and reading room before entering the library
e Students should produce ‘Identity card’ at the circulation counter at the time of borrowing and or returning the
book.
e Library books issued are to be returned within 7 days for students & 15 days for staff members.
e Afine of Rs. 1.00 per day will be imposed for delay in return of the book.
e Borrower will be responsible for the loss or damage of the book.
e Before leaving the Counter, the borrower should point out any mutilation in the book at the issue Counter otherwise
he/she will be liable for fine as per rules in force.
e  All books issued by the library must be returned before the annual examination.
e  Mobiles are not allowed inside the library.
o Reference books will not be issued outside the library.
Library Advisory Committee (LAC)
The library advisory committee comprises of Chairman, Principal, Convener, Secretory, Joint Secretory,
Staff executive members, Students representatives.
The Library Committee supports the general working of the library.
The committee advices the library staff on book purchase and Journal subscription.
The Committee Provides suggestions for library automation and overall betterment of library.
e  The Committee advises on funding reeds, subject wise budget allocation etc.
Maintaining files and Registers
Files and Registers are very important for the future accreditation works. Well maintained file system of
the library enables the librarian supply the required information to the management and inspection teams.

Library Services
Circulation and Lending service

As any other Information Centre, the primary function of Hislop Learning Resource Centre is to
maximize the use of collection available. It gives special emphasis to Book selection and develops strong core
and active collections that not only support the academic endeavor but also encourages independent critical
thinking, intellectual and personality development of students.
Maintenance of service areas

Maintenance of calm, clean and neat atmosphere in the Stack areas and Reading room is must for
concentrated reading and searching of materials. College Learning Resource Centre concentrated to achieve this
to provide the users Clean & green environment including dust free environment in the stack and reading areas.
Special Deposit Scheme

College Learning Resource Centre has a Book Deposit scheme for Students, whereby Students can issue
the library books while preparing for University examinations even after the library Clearance certificate is given
to them.
Book Bank Scheme

Learning Resource Centre has a UGC book bank and Reserve Category Book bank facility for reserved
category students.

Users welfare and outreaching
User orientation and Information Literacy Programme

Orientation Programme conducted by the institute at the beginning of the academic session for newly
enrolled students includes an orientation about library resources, activities, facilities and use. The Learning
Resource Centre in Collaboration with other departments conducted an Information Literacy instruction
Programme for the students.
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Students Aid Services

College Learning Resource Centre helps Students for preparation of competitive examination.
Competitive books Purchased especially for the students to fulfil their needs.
Reprography Service

Learning Resource Centre has a Photocopying machine and provides reprographic services to the staff
and Students on demand.
Information deployment and Notification

The Learning Resource Centre Notice Board is used to display important information and notices
regularly. Current issues are exhibited through the notice board placed just at the entrance of the library. It sends
SMS alert to its staff and students whenever a barrower issue / return / renew a book a SMS is automatically send
to the borrower with detail information of book.
Annual Book Review Competition.

Learning Resource Centre Conducts on Annual Book Review competition to promote and support
reading, few best entries are awarded and its details are published in the College magazine.
Best Reader Award

It gives "Best reader award " for optimum use of library facilities and services which is a regular feature
of the learning Resource Centre.
Newspaper Clipping Service

Learning Resource Centre Provides News Paper Clipping service by collecting, maintaining records and
index of newspaper back files.
College Departmental Libraries

The departmental libraries in all Post Graduate departments have further strengthened access and
borrowing of new books and Journals and have resulted in optimum use of books.
User feedback practice through Suggestion box

Learning Resource Centre aims to provide best services to its users so to evaluate it regularly feedback
is collected from its users. The feedback helps in the evaluation of user needs, library services, collection
development staff co-operation and facilities available to the users.
Book Request Service

Students and faculty request received for a book are also considered during book selection and current
titles of student interest are purchased to enhance library collection and its use. Request / demands by students
and faculty for current titles not present in the active collection is noted and forwarded by the library staff at the
circulation counter to the librarian and titles are later acquired for the library.

Special Services offered to visually/Physically Challenged persons
e Learning Resource Centre provides a barrier free access and a congenial environment to the visually/physically
challenged students.
e It has Braille material for visually challenged persons.
e It hastaken an initiative to be part of Reliance Foundation’s Drishti programme that supports the visually impaired,
by registering itself to receive international Braille Hindi newspaper.
e It aims to provide a fast and timely access to the information resources and services to its visually/physically
challenged students.
e Itgives flexible borrowing facilities, including extended loan periods and increased in the number of books that can
be issued by visually/physically challenged students.
o Library staff provides for them its best of assistance with using the library OPAC and other electronic resources.
o It permits complete physical accessibility to the collection and other service areas.
o It allows voluntary readers / escorts with the visually challenged students to access and to read for them in the
library.
Use of Information Technology in Library
e In house / remote access to e-resources
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Training to use e-resources

Library automation

OPAC / M-OPAC

Electronic Resource Management Package for e-Journals
Federated searching tools to search articles in multiple databases
Library website

Conclusion

Thus, the implementation of best practices should bridge the gap between the library and the users for

effective and maximum utilization of the resources. In the Information age implementation of new ICT tools for
its functioning and providing services are the compulsory practices. Developing best practices, analyzing and
revising at a regular basis will lead to continuous improvement in overall performance of the library and the whole

Institution.
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Abstract

Nearabout all Higher Educational Institutions (HEI) are trying their best for achieving higher ranks in various
accreditation bodies such as AICTE, UGC, NAAC, ABET, etc. There are also other rank offering agencies like National
Institutional Ranking Framework (NIRF), Times Higher Education rankling which are considered prestigious by the
institutions. All these bodies have quality expectations from the libraries of HEIs. Therefore accreditation processes surely
adds quality to the library. This paper reveals how accreditation process leads the improvement in the quality of library. It
also elaborates on the quality indicators identified for the college libraries. Though it is intuitional accreditation that the
NAAC does, the assessment of a library, a vital sub-unit is a key steps that integrates itself with overall evaluation.
Keywords: NAAC, Criteria indicators, Accreditation, NIRF, RUSA

The National Assessment and Accreditation council (NAAC) was established in 1994 as an autonomous
institution of the University Grant Commission (UGC) with its Head Quarter in Bengaluru. The mandate of
NAAC is in making quality assurance as integral part of the functioning of Higher Education Institutions (HEISs).

A library is a place where books and resources of information are stored. They make it easier for people
to get access to them for various purposes. Libraries are very helpful and economical too. They include books,
magazines, newspapers, DVDs, manuscripts and more Library is a source of information. Libraries play a vital
role in providing people with reliable content. They encourage and promote the process of learning and grasping
knowledge.

Without best practices and accreditation Quality Improvement cannot be possible. There are many best
practice following Academic Libraries to improve the quality of services and professionalism. In the process of
NAAC, Libraries have a crucial role. Library contributed to learning process. Assessment of a Library is one of
the main steps in NAAC. Library is a main part of the institution to support the entire range of academic activities
on educational campus. It’s a center piece of academic development. In higher education Libraries are largely
supporting to learning, teaching and research process in institutions. Most academic libraries have the facility of
internet resources. Internet facility helps in saving time, repetition, and redundancy, time lag and delays. Library
management has to become more integrated through software so many features are still not known to us. Quality
in the content of higher education is multidimensional, and library is one of the dimensions.

The functioning of a library can be said to manifest one such dimension so it has to ensure quality in
service. In the area of physical facilities, the libraries need to offer safe confortable, well lighted, clean space,
with adequate and appropriate seating arrangement to ensure effective use of the library’s resources. The Libraries
need to prepare well framed rules and guidelines with regard to hour of access, circulation policies and other
regulations to offer better services to the users. While assessing the quality of Higher education in the country
NAAC has provided the useful guidelines to improve the overall quality of Library.

Preparation of the library for NAAC:-
We have to prepare:-

Library Report

Library Book list

PPT about Library

Library Advisory committee file (minimum 3-4 meetings yearly)
Library Advisory Meetings

SC/ST Book Bank

5 Years Book Bills

HOD Recommended Books file

Quotation Copy file

©CoOoNoGA~WNE
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10. Five year Journals Bills

11. Online Journal File

12. Library software

13. Hard Copy journals (5 year)
14. Computer in library

15. NPTEL in Library

16. Newspaper and magazines
17. Orientation programme photos
18. C.D. Library

19. Updated ACC Register

20. Updated journal Register.

We have to prepare Library Report

Report is an evaluation result which present specific contents that cover all the information related with
the particular topic. Library Report is used in educational field. An annual report of the library is a medium
through which we can know the progress or regress of various departments during previous year. An annual
Report of the library is a document which accounts for the work done in the library during the previous twelve
months. The Report is useful to access the actual needs and to find out ways and means of the provisions of more
funds.

An annual report is a document which brings out clearly the volume of work performed by the library
staff in a year. It should be most concise and factual narratives. Technical services include classification,
catalogue, documentation, reader’s services etc. the annual report should show that what scheme of classification
is followed, the physical and inner form of catalogue services rendered. The number of registered readers, adults,
children, blind etc. is to be clearly shown along with the statistics showing percentage of readers to population.
From all these things the librarian can judge use of the library. In the Library Report number of staff members
working in the organization should be mentioned. The activities like extension service and other social and adult
education activities must be given in annual report.

Collection of Library materials must be mentioned in the report such as.
1. Number of total books
2. Number of total journals
3. Number of total A.V. materials
4.  Number of books added during the year
5. Number of books withdrawn during the year
Technical section should be there in the Report such as.
1. Whether the materials are classified or not
2. What classification scheme is followed
3. Which catalogue code is used
4.  Physical form of catalogue
Librarian should show the financial statement in the Report such as.
1. Income
Govt. fund
Library authority
Other sources
Expenditure:-
Books, periodicals
Miscellaneous charges

IS A

The draft is prepared by the assistant/deputy librarian on the basis of the data collected. The draft send to
librarian for approval, incorporate any change done. After approval of librarian report is submitted to reviewing
authority. While preparing the annual reports, the report of previous year should be considered. Annual report
helps to compare annual report of the different years which will enable the librarian to determine the strong and
weak points of the library. This will help him to improve the library.
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Stock verification in library is a very important function and involves checking of books that are in stock.
It is performed to count the number of missing books and the ones that are in circulation along with those books
that exist at the library shelves Librarianship is an evolving and multi-disciplinary in nature with its rich
information sources, both printed and online sources to support learning, teaching, research and extension
activities of the user community in the networked environment. NAAC has really given strength and motivation
to the librarian. Now the librarians play significant role in IQAC and Rashtriya Uchchatar Shiksha
Abhiyan (RUSA) activities of University and colleges. The librarians are occupying positions of Directors-
IQAC, NAAC coordinator, RUSA coordinator etc. There is a vibrant role of library and librarians in the NAAC
process. Library plays an important role not only in key indicator-4.2 Libraries as a Learning Resources (20
marks) but also play significant role in other criterias of NAAC. As a gateways to knowledge and culture libraries
play a fundamental role in society.

Librarian has to play basic two roles in NAAC process, first as the member of the college team and second
one as the leader of the library. The areas where he/she can actively participates are, Higher Education Institution
(HEI) Registration Information for Quality Assessment (I1IQA) submission, Self-Study Report (SSR) submission,
Quantitative metrics (QNM) and actual Assessment Process by peer team. Librarian support many activities, there
activities may vary according to institutions and the persons.

In affiliated colleges the core objective of the library is to support the academic programmers. The library
should aim at bringing all its target users to the library and ensure its optimum usage. The library is required to
provide Books, Text books, Reference books, E-books, Magazines, peer received journals, book bank, special
collection, CD/DVDs online journals etc. second one as a leader of the library.

Following preparation regarding enhancement of academic information by the Librarian before NAAC visit.
e Information Literacy programmes
e Organizing competition annually
o Display newspapers clipping periodically on the notice board
e Annual best user award for students.
¢  Providing internet facility
o  Employment information
o Display new arrivals and circulate a list to the academic departments
o  Computerization of library with suitable digital software
¢  Compiling student-teacher attendance statistics and locating the same on the notice board.
Librarian should made following preparation before NAAC visit
o  First of all the newspaper should be kept date wise
o Display of new arrivals should be done properly
o All the entries of books and other things should be done properly in the library software
e Employment notification should be up to date.
e Maintain Library related programmes and activities file neatly.
e All the purchasing bills should maintain in the file according to the financial year.
e Accession register should be completed properly and neatly.
e Library premises should be neat and clean
e Some regular register such as, visiting register, magazine, newspaper register should be updated and ready
o All the books should be arrange properly.
e  All the computer/hardware. Internet etc should be in working conditions.

Thus libraries and librarians are base of academic productivity. Hence library and librarian can play an
important role and contribute a lot in the assessment and accreditation process. Thus NAAC policy helps in
developing the college libraries to make modernize and to provide good standard service to user. The colleges
are maintaining the libraries to fulfill the quality for NAAC policy. NAAC’s main aim is to uphold the quality of
higher education in country and it requires a lot of hard work. Library is the heart of any institution and it should
be properly managed NAAC really improves the services of higher education.
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Abstract

Since the advent of National Accreditation and Assessment Council’s (NAAC) for institutional assessment and
accreditation huge changes could be seen in development of a concrete policy to give decisive path of progress for institutes.
In general, the accountable stake holders of the colleges and institutes developed their own mechanism to improve quality
of academic and research environment. The sport is not different when NAAC stepped in to bring sea changes in the academic
standard in the country. The arrival of NAAC has brought good amount of hope to develop sports culture and infrastructure
in the academic arena. The present paper evaluates the overall development of sports infrastructure from the perspective of
NAAC in the criterion 4: Infrastructure and Learning Resources.
Keywords: NAAC, Sports, Infrastructure, Management, Accreditation, Assessment

Growth of any institute or college depends upon many factors. Many key figures and features play
fundamental role in the progress of the institute. Out of many key figures, Sports infrastructure can help the
institute to build the positive viewpoint of the people in general. With the aim to bring development to the
institutes National Accreditation and Assessment Council (NAAC) created the common structure and world class
platform for the students and teaching environment to raise the overall standard of the quality education. NAAC
made many structural changes in the traditional approach and viewpoint of the educational institutes. NAAC
developed special the mechanism to assess system of institute and accordingly accreditation is conferred.

Why NAAC Accreditation?

NAAC accreditation is a unigue system developed to evaluate the standard of education institutes in
higher institutions across the nation. (5) Accreditation from NAAC has good amount of significance. Once the
accreditation is achieved by the institute, the perception of common man gets change. The end user that is student
gets all amnesties and conducive and friendly environment to scale high in studies.

The reason of doing Assessment and Accreditation from NAAC is to raise the overall standard of
education in the country and to make them competent in the world of academics. In all, the entire process also
helps in elevating general status of not only of institute but also of general education. Due to it institutes in
general stepped forward to run dynamic and useful programmes. It also helped the institutes in bringing novelty,
research and efficient governance. The end result of it is apparent in the productivity of the students in particular.
Sports in any institute are part of a composite ecosystem involving different games with proper governing
authorities. All of these stakeholders from Principal of the institute, sports department to students play an
important role in the development of sports. If these stakeholders do not work in harmony, there is possible for
languish and decline in the quality of sports. Hence, it is very important to improve and build the sports
infrastructure. The process could face lot of challenges from the various resources. Lack of infrastructure
planning, under utilization of current infrastructure and poor maintenance of sporting facilities and also the poor
funds allocations can be prove great hindrance.

Averse to new age technology in the field of sports and a lack of proper and standard playgrounds have
also hampered the development of sports in the institutes. Considering the widespread impact sports have on the
personalities of the students and the vital role played by sports infrastructure in the growth of sports, a dedicated
approach to infrastructure development is necessary. In the prevalent situation where the general parents are ready
to spend money on their wards for the sports sake it necessary for the institutes to take a step forward to create
conducive and friendly environment and develop sports infrastructure for the aspirants. If done with proper vision
and synchronize all the sports authorities under one roof and increase accessibility to quality sporting facilities at
the institute level, it has the potential to become a formidable sporting environment. Sport is worldwide identified
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as a medium of personality development The sector includes sporting events and infrastructure associated with
sports, along with training facilities and sports retail. Sports infrastructure has been defined as “the primary
physical and organizational construction needed to facilitate sport participation.

From a functional point of view, sports infrastructure enables college students. It comprises facilities,
systems, goods, and services that enable sports and is vital for any institute to compete in the national and
international sporting arena. Sports infrastructure assists in the development of world-class athletes and also
provides momentum to the youth of the nation to actively take up sports and build a sports culture. In recent years,
it has been acknowledged that the construction and refurbishment of sports infrastructure can stimulate the overall
growth, whether it involves large facilities or small. Therefore, the development of such infrastructure plays a
significant role in urban as well as rural planning. In addition, there are government-owned college and university
grounds, community centres, sporting facilities and grounds owned by urban local bodies, grounds owned by
various sporting associations, and facilities owned by private entities. These facilities are largely neglected and
ignored in terms of utilization and maintenance. Also, a majority of the Indian sports infrastructure facilities are
mainly used for hosting international, national, state-, and district-level games and competitions only. As a result,
the occupancy rates of the facilities remain low and they are financially dependent on the regulatory authorities
for operations and maintenance. This also has an adverse effect on sports enthusiasts, who could have made
efficient use of such facilities. Recently, India witnessed massive growth of franchise based sporting leagues,
with 10 leagues existing in the country. Government initiatives like Khelo India have inspired many potential
individuals to take up sports. To sustain this growth momentum in sports, there is a need to increase the number
of sporting facilities with world class infrastructure, which will enable the government to achieve its vision of 50
Olympic gold medals soon. As a first step, identification and consolidation of information on existing sporting
facilities need to be undertaken to help upgrade and refurbishment. These facilities can then be promoted to ensure
better utilization of facilities and sporting and training infrastructure by potential sportspersons.

Impact of quality sports infrastructure

India has the potential to transform itself into a global sporting powerhouse with far-reaching impact on
health, education and tourism. This would require a dedicated approach towards building quality sports
infrastructure. Robust sports infrastructure has a positive impact on not only the development of a sport ecosystem
for a country but also the community and the economy at large. This section highlights the benefits of sports
infrastructure in terms of development of sports, regeneration of communities and revitalization of economies.

The state of sports infrastructure within the institute largely determines the state of sports in that nation.
A close look highlights the critical role sports infrastructure plays, both directly and indirectly, on participation
in sports, training facilities, and international competition. Adequate sports infrastructure is necessary to improve
sports participation, which in turn can have a lasting impact on the sporting ecosystem of a country. Sports
infrastructure provides students avenues and tools to pursue sports or lead an active life. Providing access to
sports infrastructure in India’s urban and rural areas in India can significantly improve participation by citizens.
The focus should be on strengthening the infrastructure at the grass-roots level, as this will enable better talent
identification and development. Moreover, it will provide access to a larger community, thus improving the
overall public involvement in sports. Training facilities The presence of quality training systems positively
enhances the elite sports system. Sports infrastructure in the form of high-performance academies and centres of
excellence, which provide access to world-class equipment and facilities, is highly beneficial to athletes and
coaches. The Indian government and the private sector have begun to support the growth of these systems, with
many state governments actively investing in the development of training facilities dedicated to multiple sports.
Disciplines such as sports psychology, nutrition, medicine and biomechanics help develop focused player
development pathways, which in turn help an athlete reach higher performance levels. International competition
Several studies have shown that the organization of international events in a particular country has a positive
effect on the international success of its athletes. To host international events, nations invest significantly in
building stadiums and supporting infrastructure. Post the event, the infrastructure legacy can have a lasting impact
on sports development, provided it is properly utilized and embedded within urban planning. Building robust
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infrastructure helps a nation strengthen its candidature as a host for international events. Community Sports form
an important thread in the fabric of the Indian community. As a country known for its love of cricket and other
sports, Indians are clearly invested in sports. In a symbiotic relationship, communities feed the spirit of sports,
while sports build a stronger sense of community. Improving or building on the current sports infrastructure
contributes to this relationship both directly and indirectly.

Better investment in sports infrastructure leads to increased employment in the locality, as more workers
are hired to improve or build stadiums, local residences, changing rooms, and other auxiliary structures for hosting
a sporting event. This improvement in the locality might in turn benefit local stores and businesses on game days
as sports fans flock to the area. It also provides better access to community members and facilitates interest in
participating in competitive sports, serving as a valuable means to shape future talent in the country. While the
focus on sports infrastructure is largely concentrated on large-scale stadiums, it is also worthwhile to consider the
utilization and community impact of smaller, mobile facilities. With the development and improvement of
stadiums and other sports facilities in an area, it significantly benefits from a boost to tourism and consideration
as a venue for mega sporting events, besides encourages a participation in physical activities and sports. During
the off season when there are no games, community residents and students can use the sporting centres for
recreational sporting activities such as school events and games. These facilities can also be utilized for music
shows and events related to the creative arts— another sector that lacks quality infrastructure in India.

Conclusion

From NAAC’s perspective sports form an important pillar of India’s holistic growth. Hence, the
foundations of this integral sector cannot be overlooked. Slight neglect towards it can create lot of problems. In
order to place India firmly on the path to sports supremacy, due consideration must be given by ecosystem
stakeholders to the state of the institutes sports infrastructure in India and the different hurdles that hinder its
development. By incorporating infrastructure planning in sports initiatives, encouraging and investing in
technological upgrades to sports facilities, the sports sector in India can be equipped with the capacity and
resources needed to achieve national long-term objectives.
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Abstract

Wearable gadgets that measure a person's physical or physiological parameters have already become a part of many
people's daily lives. While such simple gadgets often produce statistical values of measured quantities or count events,
sporting standards are more severe. Quantities of interest must be measured over a larger range, with more precision, and
at a higher sampling frequency. We give a brief overview of motor learning in sports and the necessity for technology support.
We discuss the qualities and limitations of several sensors used for athletic activity signal acquisition, as well as
communication methods and channel properties and constraints.
Keywords: Sports Science, Technology, Performance, fitness

Introduction

Sport science is the application of scientific knowledge to sporting activity. Sport science aims to help
athletes improve their performance and endurance while reducing the risk of injury in preparation for events and
contests.It's utilised to discover strengths and weaknesses so that a training programme may be tailored to fit the
needs of everyone from athletes to the elderly, and everyone in between.Athletes are kept up to date on latest
training regimens, testing, and preparation by sports scientists.

Our highly qualified Sport Science experts can give athletes with evidence-based solutions to help them
enhance their performance.In various sports around the world, technology and science play crucial roles. Teams
and individuals are always looking for a way to improve their performance or find a way to recover faster from
injuries. While established coaches or team doctors may be resistant to new methods, sports science has a
significant impact on what players eat, how and when they train, how they recover from injuries, and how often
they are rested from competition.

Athletes are among the most physically fit people on the planet. They do, however, regularly strain their
bodies to the limit. Whether an athlete is aiming to improve their speed or strength or simply continuing to play
and train through exhaustion, they are putting their muscles, joints, and entire body to the test. In the past, teams
had a tougher difficulty recognising when an athlete was fatigued or showing early signs of an injury.Sports
science has made a significant impact. Real-time data on performance, endurance, flexibility, technique, and more
is now available to teams and athletes. They can compare that information to past benchmarks to have a better
understanding of their body's state. New medical treatments make it easier than ever to recover from training
sessions, games and injuries.

Literature Review

The use of technological applications is now widespread across many major sports science disciplines and
the adoption of these tools to gain a ‘competitive advantage' is an increasingly important feature of elite sports.
These innovations have shaped the way data is collected and processed, how information is relayed between
coaches and staff or to athletes, and has had a big impact on the way in which athletes are monitored in the daily
training and competition environments. Georgia Giblin, Elaine Tor

Most of the reviews carried out in sports science have used the general items suggested by Preferred
Reporting Items for Systematic Reviews and Meta-analysis (PRISMA). Due to the specific requirements of each
knowledge area, several modifications of the PRISMA are necessary to optimize the process of the systematic
reviews and, in consequence, the quality of the conclusions provided in this type of study. Therefore, this work
aimed to adapt PRISMA to provide specific guidelines to carry out systematic reviews in sports science. The
methodology criteria (search strategy, databases, and eligibility) and the results section (flow diagrams and study
contents) were adapted based on previous studies, and several new considerations were added to design the new

guidelines. Markel Rico-Gonzalez, José Pino-Ortega
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The use of technology has been proposed to improve decision-making in sport officials. The
implementation of the video Assistant Referee (VAR) in association football is one example of how technology
can be used to assist decision making, although its impact remains unknown. Findings have implications for the
current debate about the introduction of technology in association football and may help set guidelines regarding
the use of technology across other sports and professional domains. Jochim Spitz, Johan Wagemans.

This study aimed to summarize the evidence of the impact of school-based nutrition education programs
that incorporate technology on the acquisition of nutrition-related knowledge and behavior change of adolescents.
It is feasible to use technology-based approaches in this type of intervention programs, but it is necessary to
improve the interventions so that long-lasting results are achieved. J.M. Tallon, R. Saavedra Dias
New Technology used in Sports

Sports are one of the most conclusive measures of human athleticism, but that doesn't mean technology
can't help. There are various ways that technology in the sports industry is changing the game, whether it's
recording scores, preventing injuries, enhancing fan interaction, or examining the validity of plays and goals.

Wearable technology companies have revolutionised the way sports are judged. Gone are the days when
sports officials had to rely on frail human eyes to make decisions in the field; today, owing to the rise of everything
from GPS trackers to RFID chips, authorities can calculate scores using real-time, objective, and measurable data.

In football and other sports, there are many different types of wearable technology. Professional athletes
and amateur fitness lovers alike favour Fitbit smart watches, which are appropriate for a wide range of activities
that need calorie, step, distance, pulse, and heart rate tracking.

Smart rings to sensor-filled shirts and leggings are all examples of advanced medical technology. Race car
drivers can even have head-mounted displays (HMDs) fitted into their helmets to keep in touch with their pit staff
through radio. High-end fitness equipment can count steps, measure heart rates, and even relay ECG findings to
linked cellphones, thanks to advances in sports science technology.

Sensors are frequently at the heart of technology in sports equipment and athletic apparel. Athletes can
wear sensors or have them incorporated into their shoes and clothing. Sensors can be used for everything from
measuring health and biometrics to giving real-time results to scoreboards, depending on their specific
capabilities.

For example, loyalty schemes have grown in popularity among sports enthusiasts. They provide
memorabilia, meet and greets with athletes, and VIP access to stadiums to individuals who frequently support
their teams. Some businesses are also experimenting with high-tech incentives like block chain and tokenization
programmes that can be used as currency.Others sell club jerseys with embedded chips that provide season ticket
holders with loyalty points when they enter a venue.

Fan involvement on social media is also on the rise. Many modern stadiums include high-speed Internet,
allowing fans to access applications, replays, player stats, live commentary, and other content. They can also
update their social media profiles in real time, which is beneficial to teams and venues that rely on social media
participation to boost sales.Spectators of all types can now enjoy sports thanks to new technology, including
disabled fans who may have previously battled with inaccessible portions of events and venues.

E-ticketing systems and other contactless or electronically-driven services can also benefit disabled
spectators. This allows them to avoid obstacles such as a venue's lack of wheelchair accessibility or disabled
parking places near fan areas such as ticketing desks and snack stands.Instant replay is an example of the cutting-
edge technology that is now being employed in sports. Officials can use this technology to slow down and reassess
what transpired during a play, giving them a much-needed second opinion in contentious sports situations.

Technology can thrive where people fail when it comes to administering and officiating sports. This ensures
that athletes are judged fairly and that they win in a fair manner. Sensor tools are frequently employed to
determine the validity of a goal. They're also utilised when it's impossible to see if a ball crossed the goal line or
if a player committed a foul or other offence with the naked eye.

Some sports wearable technology businesses have developed gadgets to aid with game time and record
keeping accuracy. Special clothing or accessories will be worn by the athletes to track their movements and speed.
Timing tools are sometimes integrated into venues themselves, or they are used in systems within venues.
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Theories of Technology and Performance
Theory of Technology

Feenberg (1999, 2003), a notable philosopher of technology, established theoretical viewpoints on
technology. In other words, they behave as lenses through which we can observe the effects of technology.
Technological breakthroughs might appear tremendously beneficial or alarmingly terrible depending on whatever
lens is used to view them. More basic concerns of technology as ideology, where technology, far from being
man's handmaiden, comes full circle to be his master, where technology is sometimes considered to rule its users
by fostering dependency and distorting human connections, were noted by Heidegger (1998). Instrumentalist,
determinist, substantivist, critical, and dynamical are among the theories.
Determinist Theory

Technological determinists believe that technology is a self-contained force beyond human control, and
that it is the primary source of social change (Chandler, 1995). The expansion of technology is seen as
discontinuous by determinists. That is, they regard technological progress as a series of revolutionary leaps
forward, rather than a progressive, evolutionary process (Kumar, 2001). Alvin Toffler's book Future Shock (1971)
is one of the most highly cited deterministic books. He succinctly summarises the determinist ideology, writing
"behind such gigantic economic realities sits that great, growling engine of change technology,” after presenting
multiple examples of faster economic expansion. While acknowledging that technology is not the only factor
influencing social change, he goes on to say that "technology is undeniably a major force behind this accelerative
thrust” (p. 25) and that "by now, the accelerative thrust triggered by man has become the key to the entire
evolutionary process of the planet." According to the determinist theory, technology is value-free or neutral, but
it has become autonomous or self-directed. Using the tennis racket as an example, determinists would see the
new racket as a tool that, once accepted into the game, would take on a "life of its own" and force athletes to use
it whether they wanted to or not. The mere presence of the racket would imply that if one athlete chooses to use
it, others will feel compelled to do so as well.
Instrumentalist Theory

The most widely recognised understanding of technology is instrumental theory. It is founded on the
common sense notion that technologies are "tools" waiting to service their users' needs. Technology is regarded
as "neutral," having no inherent evaluative content. But, exactly, what does the term "technological neutrality"
imply? Instrumentalists think that all technology is a tool that may be utilised for good or bad, and that it is
primarily within human control. They consider technological advancement to be an evolutionary process rather
than a succession of revolutions or technical leaps (Levinson, 1996). As a result, consider the primary sources of
change to be social conditions and human aspiration. Technology, according to the instrumentalist perspective,
is a neutral tool with separate ends and means. Technological progress, according to instrumentalists, is the
conclusion of a lengthy history of slow, incremental expansion. For example, in the case of high-tech tennis
rackets, instrumentalists regard the new lightweight rackets as just another tool in the ongoing quest for improved
performance. Much like other technologies, athletes are simply using whatever tools are available to gain an edge
over their competitors. Another tool in the never-ending hunt for better performance. Athletes, like other users
of technology, are simply using whatever tools are available to gain an advantage over their opponents.
Critical Theory

Modern technology, like mediaeval cathedrals or China's Great Wall, represents the values of a specific
industrial civilisation and, in particular, its elites. Technology should, in the end, be controlled by us, according
to critical perspectives on technology. Feenberg (1999, 2003) calls for a more critical approach to technology
theory. According to critical theory, technology is a "ambivalent" process of growth suspended between several
possibilities, rather than an object in the traditional sense. The role that social values play in the design, rather
than just the usage, of technical systems distinguishes this "ambivalence” of technology from neutrality.
Technology, in this view, is not a destiny but a battleground. It's a social battleground, or a better metaphor might
be a parliament of things, where civilizational alternatives are debated and decided. The politics and values linked
with technology are viewed through the lens of critical theory. As a result, critical perspectives on the influx of
new tennis racket technologies would demand for more open debates on the technique's politics, including
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concerns like "Who will have access to this equipment?" "Who decides if professional tour equipment should be
legal or restricted?" "What will be the long-term consequences of new racket technologies on the game?" and
"What will be the long-term effects of new racket technologies on the game?"

Types of Sport Technologies

Modern sports, sports psychology, and coaching are all changing as a result of technological advancements.
Cycling, speed skating, swimming, golf, skiing, surfing, football/soccer ball, tennis racket and ball, jogging,
facilities, and many other sports use cutting-edge technology to improve performance. Today's technology in
sport comes in a variety of shapes and sizes, with each invention having the potential for positive and negative
effects. Understanding the implications of sport technologies necessitates a basic typology for categorising them.
These are divided into six sorts of sport technologies, which are not mutually exclusive; in some situations, the
same technology may fall into multiple categories. Self-technologies, rehabilitative technologies, landscape
technologies, movement technologies, implement technologies, and database technologies are some of the
categories. While certain technologies have yet to have an impact on sport, understanding the many sorts of sport
technology can assist athletes have a better grasp of the technological alternatives they will have access to and
how they will affect their performance.

Self —Technologies

Because of the potential to profoundly and often permanently alter an athlete's physical or psychological
being/make-up, this is the most visible and widely distributed sort of technology for many people. The most well-
known of these technologies are banned performance-enhancing pharmaceuticals. Other types of sporting
advancements, such as self-technologies, are equally contentious. Self-technologies also include surgical
techniques, prosthetic/bionic limbs, sport psychological interventions, and genetic engineering. Certain self-
technologies, such as bionic prosthesis, may be considered as future in sport (as used by Oscar Pistorius).
Scientists working on a muscle-building vaccine based on altering genes were already thinking about the sports
ramifications of their study. As a result, athletes' generic alteration or gene doping is a human genome project
that aims to map all of the genes in the human body in order to increase muscle mass. Although it is unknown
whether or if the long-term consequences are harmful.

Technology is ethically neutral in this perspective. In and of itself, it is neither good nor evil. What matters
is the overall goal or aim, for which technology is only a tool. While prosthetics and wheelchairs are necessary
for some people with disabilities to function in their everyday lives, developments in technology, such as an
energy-storing prosthetic foot, make a lower-limb amputee's gait faster and more efficient.

Landscape Technologies

This type of technology is concerned with the sporting environment, including how fans observe sporting
events. The rise of modern multipurpose sport complexes, equipped with JumboTron screens, retractable domes,
soaring cameras, mondo tracks, and artificial grass, is a prominent example of landscape technology. According
to Bates (1996), modern athletes have a close contact with technological sporting landscapes. Because they can
monitor their competition on the JumboTrons as they approach the finish line, track and field athletes employ
innovative strategies. Throwers of the discus and javelin also compete. The high-tech stadium is intriguing since
it frequently attempts to recreate the ambience of other classic stadiums.

Technological advancements have had a significant impact on sport and exercise science, as they have on
most aspects of life (Wintler, 1996). Indeed, modern sports and the different sub disciplines of exercise science
would be difficult to imagine without the tools that we now take for granted. Imagine completing biomechanical
studies without computers, VO2max testing without underwater weighing, or training for Olympic-level track
and field sports without the use of modern training methodologies and evaluation systems. What if you could
watch sports on TV with only one or two camera angles?

To determine geographic coordinates and correctly track a given action, the global positioning system
(GPS) uses 24 satellites and ground stations as reference points. When trekking, for example, a portable GPS unit
can provide information on altitude, distance, duration, and average velocity. A graph displaying the terrain's
uphill and downhill segments is also included. To analyse and track physical activity, a global positioning system
can be utilised in conjunction with accelerometers (Schutz & Herren 2000; Rodriguez, Brown & Troped 2005;
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Troped et al. 2008). GPS may become more frequently utilised to assess and promote physical activity as small
receivers become more affordable and available to the general public (in laptop computers and mobile phones).

Indeed, the influx of sport technologies has altered the landscape of sport and exercise research, and,
perhaps more importantly, technology has begun to alter the athletic body in numerous ways. Surprisingly, it is
the omnipresence of technology that has contributed the most to our failure to completely comprehend the scale
and depth of its influence, thus increasing confusion about the role that various technological breakthroughs
should play in our lives.

Considerations for the use of technology in sports

Technology has had, and will continue to have, a significant impact on sport. The extent to which scientists,
coaches, and athletes can effectively use and understand new technologies is still a point of controversy. When
working with elite athletes, modest adjustments must frequently be made in a short period of time. As a result,
three major criteria may influence a new technology's effectiveness: a) data validity and dependability, b) useful
data, and ¢) processing speed.

Technical systems such as forceplates, isokinetic dynamometers, and three-dimensional motion capture
systems, which are considered gold-standard equipment, typically produce data-rich and comprehensive outputs.
These strategies have merit in terms of collecting valid and reliable data and extracting in-depth, useful
information. These systems, on the other hand, are frequently limited in their use since they necessitate a
significant amount of preparation, processing, and analysis time. Nonetheless, via the streamlining of data
processing and standardised procedures, systems that become standard practise (e.g. forceplate use in swimming
and athletics at Australian Institute of Sport, Tor, Pease, & Ball, 2015) may become highly automated and near
to real-time. The limits of gold-standard equipment (cost, environmental restrictions, and specialised training
requirements) are likely driving the development of new commercial devices and applications.

Unfortunately, not all devices offer accurate and trustworthy data, and if the rate at which technology is
adopted outpaces the rate at which it is validated, scientists, coaches, and athletes risk utilising technology that
has not been thoroughly evaluated. Feedback or training interventions based on inaccurate and faulty data may
then be counterproductive.

Conclusion

Sports, which began as a unique social phenomena, have evolved into modern technology accessories.
Technology is transforming the world of sport, and because technology plays such a significant role in our daily
lives, it is also changing our bodies. As a result, technology is continuing to alter the way sports are played, how
injuries are treated, the types of games that are played, and how performance outcomes are improved. Sporting
technologies are man-made methods for achieving human objectives or goals in or related to a certain sport. It's
a method by which players try to improve their training and competing environment in order to increase their
overall athletic performance. It is the understanding and use of how to use specialised equipment and the most
up-to-date modern technologies to do tasks more quickly. Coaches and athletes must therefore be aware of sport
technologies and make informed decisions about how they affect their performance.
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Introduction
NAAC stands for National Assessment and Accreditation Council. NAAC is an autonomous body
established by UGC to assess & accredit institutions of higher education institutions in the country. The system
of higher education in India has expanded rapidly during the last fifty years. In spite of the built-in regulatory
mechanism, there has been some criticism so to avoid such criticism & to ensure a satisfactory level of quality
in the functioning of higher education. NAAC committee was established on 16" Sept. 1994 under the UGC act.
NAAC is a member of INQANA (International Network for Quality for Assurance Agencies in Higher
Education)
In all, there are four such assessment agencies for verification of educational institution and ensure its

quality level-

1. UGC (University Grant Commission)

2. AICTE (All India Council of Technical Education)

3. NBA (National Board of Accreditation)

4. NAAC (National Assessment and Accreditation Council)

In India, there are over 1000 Universities, 45000-degree colleges, around 34.3 million students, and 1.13
million teachers. State Government takes the inspection and audit work of these universities. The accreditation
agency governs the quality level and the assessment agency has the rightto financial grants.

Vision & Mission

Vision and mission of NAAC is to focus on making quality assurance an important part of the
functioning of higher education institutes.
Need for Accreditation

Accreditation is to review the quality of higher education. It is a status granted to an educational
institution found to meet educational quality.
Process of Accreditation

Accreditation proves involves continuous assessment and evaluation of programs using standards. Its
key features are —

1. Preparation of Self-study Report by institution, its submission to NAAC.

2. Peer Team visits an institution for validation of self-study Report.

3. Grading, Certification, and Accreditation based on evaluation report by peer
team.

Benefits for Accreditation

1. Promotes intra and inter-institutional interactions.

2. Gives institutions a new sense of direction and identity.

3. Provides society with reliable information on the quality of education offered.

4. Outcome provides funding agencies objective data for performance funding. It assures the public that a
graduate individual from an accredited school has quality education.

5. It helps an institution to know its strength, weaknesses & opportunities through aninformed review
process.

6. To identify internal areas of planning and resource allocation.
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Criteria for Assessment

NAAC has identified the following 7 criteria to serve
1. Curricular Aspects.

Teaching, learning, and evaluation.

Research, Consultancy & Extension

Infrastructure and Learning Resources

Student Support and Progression

Organization and Management

Healthy Practices.

No ok~ wd

Criteria of NAAC
The institution whose accreditation and quality assessment has to be done that institution has
* Corresponding with NAAC.
* Information of institution, statistical and graphical information of aninstitution. The previous gradation
of an institution.
*  Autonomous status and continuous affiliation of an institution.
* Educational status and result of an institution.

NAAC works in correlation with UGC for the education process after undergoing all such processes,
grading of institutions is done by the NAAC committee.

Gradation of NAAC Committee

95-100 A++ 80-85 B++ 65-70 C++
90-95 A+ 75-80 B+ 60-65 C+
85-90 A 70-75 B 55-60 C

Accreditation is given under such a gradation system. Affiliation given by NAAC after an evaluation is
for 7 years but according to the gradation system and institution has to regard itself after every 5/3 yrs. It is not
necessary that in the second gradation system the grade must increase it may vary.

The institution that has to be graded that institution has to submit the following to NAAC
»  Self-study report for evaluation of sections of the institution.
»  After submission of the self-study report.
» To present an executive before NAAC committee and annual report of institution.

After undergoing all the above processes and finding satisfactory results NAAC committee evaluates
the quality and give them accreditation.
Accreditation of LIS in India
Accreditation is a process of attaining quality education. The education system should be restructured
and reformulated at each and every level as a part of accreditation:. NAAC also takes into consideration of
library facilities and services of institutions. Recently the NAAC has a meeting of LIS experts. In these meetings,
the NAAC has developed broad guidelines and criteria for assessing the guiding library services.
Areas of Accreditation in LIS
e Curriculum
e Teaching faculty
e  Admission procedure and intake
e Student
*  Physical Resources and facilities.
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The absence of accreditation leads to inconsistency in the course contents infrastructure, intake capacity,
examination, apprenticeship requirement nomenclature, it may lead to substandard education, malpractices, and
unethical activities in the profession.

Role of Librarian in NAAC Process

The place of the library in the institution has its own importance. The libraryand librarian can contribute
a job in the development of institutions and accreditation. The libraries play a major role in catering to the
information needs of an educational community. Libraries and librarians are the base of academic productivity,
with the potential to expand both the range and depth of creative work carried out by the faculty and students in
corresponding disciplines.

Librarian has to play basic two roles, first as a member of the college team and the second as a leader
of the library. They (librarians) can actively participate in —

. HEI (Higher Education Institution) Registration.

. Information for quality assessment (11QA) submission.

. Self-Study Report (SSR) submission

. Quantitative metrics (QM) Assessment for Pre-Qualification.
. Peer Team Visit (PTV) Management process

Librarians can also be a part of Management viz. President, Vice President, Secretary, members, etc.,
and act accordingly. Further Librarians are also working on the peer team of NAAC. NAAC has given several
guidelines to improve the library.

Conclusion

Quality is a buzzword in today’s world of education. It has become an important ideology of education.
There are some genuine apprehensions among academics and socialcritics on the negative impact of the adoption
of managerial and market approaches to quality processes in education. There are fears that these quality
processes may result in loss of academic autonomy and creativity, that standardization may become the order
and that ‘appearance’ may assume more importance than ‘substance’. These apprehensions may not be without
basis. But to neutralize the negative impact, the positive side of quality assurance needs further strengthening.
Quality makes education more relevant to its socially transformative and individual development role. We may
go on listing any number of steps/measures to ensure the quality of higher education. But we must understand
that all these have transitory characteristics and need to be continuously changing to meet the changing
educational goals.
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Abstract:

The National Assessment and Accreditation Council (NAAC), Bangalore was established by University Grants
Commission in 1994 for evaluating the academic, administrative, co-curricular, extra-curricular activities of Universities,
Colleges, and Recognized Institutes in India. The place of library in the institution has its own importance. The library and
the librarian can contribute a lot in the development of the institution and accreditation. The paper discusses the role of
librarian and the library in overall NAAC process in the light of revised framework.

Keywords: National Assessment and Accreditation council, Library, Librarian, Higher Education Institution.

Introduction

The Library serves as the back bone to all the academic activities and heart of the educational institutions.
The primary purpose of a Library is to support the teaching, research and other academic programmes of its parent
organization. Now a days libraries are called as center of knowledge and information. The higher and professional
education is moving more and more towards privatization. Educational institutions no longer wish to make their
budget requirements a liability on their national exchequer, but on the contrary they are trying to mobilize their
own resources to provide better services, by following best practices,to the students and teachers .The Libraries
in this regard have became part of this strategy and the parent organizations are investing sizable sum on the
development of libraries to improve the service with better infrastructure.

Library is automated using Integrated Library Management System (ILMS)

This is a Qualitative Metric wherein the respondent needs to describe the automation status of the library.
Pratheepan (2012) mentioned that ‘an Integrated Library Management System is a computer-based system used
to manage internal and external resources including tangible assets, financial resources, materials, and human
resources. It is built on a centralized database and normally utilizes a common computing platform and
consolidates all library operations into a uniform and enterprise-wide system.” An Integrated Library System
usually comprises a relational database, software to interact with that database, and two graphical user interfaces
(one for patrons, one for staff). Most of the Integrated Library Systems, separate software functions into discrete
programs called modules which are integrated with a unified interface.

Examples of modules are:

acquisitions (ordering, receiving, and invoicing materials)

cataloging (classifying and indexing materials)

circulation (lending materials to patrons and receiving them back)

serials (tracking magazine, journals, and newspaper holdings)

online public access catalog or OPAC (public user interface)
Only having a computerized database of books and not using other modules of ILMS should never be
considered a fully automated library. Proper software selection is essential which will be helpful in generating
several reports required for NAAC as well as it should be user-friendly in nature. Few examples of ILMS are
Koha, e-Granthalaya, New GenLib, Libsys, and SOUL.

YV VV VY

1.2. Need of institute to access followings:
e E-journals
e e-shodhsindhu
e Shodhganga membership
e E-books
o Databases
e Remote access to e-resources
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The respondent needs to provide the membership details of databases, details on how the library is
providing remote access to e-resources, whether the library has purchased e-journals or e-books packages.
Shodhganga being an open-access electronic theses and dissertations database does not require any
individual/institutional membership/subscription. Universities sign a Memorandum of Understanding (MoU)
with INFLIBNET for submission of the dissertations in Shodhganga and approved Synopses/Minor or Major
Research Projects/ Post-Doctoral Fellowship Research Reports in Shodhgangotri. Colleges that are covered under
12(B) and 2(f) of the University Grants Commission are eligible to subscribe to NLIST. Such colleges do not
require membership of e-ShodhSindhu. Colleges that are covered under 12(B) and 2(f) of the University Grants
Commission are eligible to subscribe to NLIST. Such colleges do not require membership of e-ShodhSindhu.
Colleges that are covered under section 12(B) and 2(f) of the University Grants Commission are eligible to
subscribe to NLIST, such colleges do not require membership of e-ShodhSindhu.

NAAC Parameters For Library And Information Centres

It is needless to state that because of emergence of NAAC has improved the image and importance of
college and university libraries in India by earmarking parameter of Library. The adequacy and optimal use of
the facilities available in an institution are essential to maintain the quality of academic and other programmes on
the campus. It also requires information on how every constituent of the institution — students, teachers and staff
— benefit from these facilities. The focus on fourth Criteria has four indicators i.e.

e Library as learning resources
Physical facilities
IT infrastructure
Maintainance of campus infrastructure
As per the latest NAAC guidelines, the Library as a learning Resource Centre incorporated in Criteria
four Infrastructure and Learning Resources has been allotted only 20 marks which accounts to just 2 percent of
total marks of 1000 marks involved in accreditation.

Role Of Librarian Towards Quality Excellence In Higher Education

1) Librarianship is such a wonderful noble profession that deals with entire gamut of information and knowledge
possession, organization to the society for empowerment and enlightenment library enlightens the society with
information for betterment of life.

2) The libraries have undergone sea of changes due to the impact of information and communication technology and
the curriculum is more of inter-disciplinary in nature wherein the components of information technology,
management skills and psychological aptitudes are essential and preferred for career in librarianship.

3) The librarians equipped with technological and management skills are highly preferred in academic and research
universities or colleges or institutes.

4) The College or University Library’s focus of assessment is on the library holdings in terms of collection of print
and online sources, and other learning materials and technology-aided learning mechanisms, usage and innovations
which enable students to acquire information, knowledge and skills required for their study programs.

Following are the best practices of the college Libraries
e Thought for the day & Importance of the day.
e Media Coverage.
e  Meet the authors.
e Circulation of students related news & information among colleges.
o Writing of Headlines of important News from the news paper at the entrance of College Library.
e Displaying Vachanas
e Collecting the websites and email address.
o Displaying news paper clippings on the notice boards.
o Developing Institutional Repository.
e  Stiple and drill Binding.
e Index of women literature articles in the news papers.

Aayushi International Interdisciplinary Research Journal (ISSN 2349-638x)

Peer Reviewed Journal www.aiirjournal.com  Mob. 8999250451 158




Special Issue Theme :- Challenges and future prospects in online submission of SSR April

(Special Issue No.108)  ISSN 2349-638x  Impact Factor 7.331 2022

Index of Health Science articles in the news papers.

Index of Educational articles in the newspapers.

Index of Law Literatue articles in the newspapers.

Index of Agriculture articles in the newspapers.

Collection Development in the Library by reading Book review in the newspapers.
Organizing Book exhibition on different occasion.

Displaying new arrivals.

Organizing Book talks.

University question papers on college websites.

Interacting with students and staff of the varies department of the colleges.
Collecting the published Books of Science.

Suggestion box and timely response.

Conducting the cultural programmes and Guest Lectures.

Automation of Library with standard software.

Preparing the Library broucher.

Internet and e-mail facility.

Preparation of Library and Information Centre for NAAC:

1.

10.

11.
12.
13.

The Librarian must be completely aware of the Library collection, development policy, accession registers, services
provided, activities undertaken, software used for automation (if any), subscription details of journals, e-resources.
The role of the library in the development of the college, etc. no matter since when he/she joined the institution. For
the newly appointed Librarians, it becomes a challenge to prepare the Library as well as himself/herself fora NAAC
peer team visit.

The Librarian must also project his/her academic achievements, qualifications, publications, activities undertaken
for promotion of library services, and administrative duties other than the library.

Photo Gallery with Captions.

Quotation Files, Purchase Orders of books and Non-Book Items, Bill files, Payment Receipts (if maintained), Audit
Reports needs to be shown to the peer team.

At the entrance of the Library or in any prominent place board featuring ‘Library at a Glance’ should be put
mentioning Number of VVolumes, Number of titles, Senior College Books, Books purchased under UGC (if any),
Book-Bank Sets (if provided), Number of Journals and Periodicals, Newspapers, CDs/VVCDs, E-resources
Subscribed, Databases Subscribed, Institutional Memberships (if any).

Display multiple small size flex/color print-outs featuring- 05 Highlights of Library, 05 years Library Collection
details in tabular format (for 1st Cycle Library Collection right from the establishment of the library should be
mentioned), during 2nd and consecutive cycles Comparative charts/graphs of Library collection can be prepared,
Year-wise College Library Budget/UGC Budget for books (if received)/DST, DBT Budget for Books etc., Year-
wise Journal/Periodical Subscribed, Year-wise Subscription Amount, Bound volumes, Theses and dissertations (if
any), ETDs (if any), Library Activities, Services Provided, Any Special Achievements of the Library, Highlight
Rare Collection (if any) and Knowledge Resources, Photos of Library Orientation Program, Book Exhibitions,
Visits of eminent personalities, Institutional membership records and facilities availed, Departmental library details
and Best Practices of Library.

Librarians should also include a few prints highlighting personal achievements, publications, h-index (if any),
citation statistics(if any) etc.

Minutes book of Library Committee Meeting with Agenda and Action Taken Report should be maintained, signed
by the Librarian and Principal.

If the Library is partially/fully automated then show the peer team how the circulation is carried out, book
reservation, barcoding, stock-taking and stock-verification process etc., if UGC-Network Resource Centre is
available in the library then a record of internet usage by students and faculty should be maintained.

Library user statistics should be maintained either manually/automated.

New arrivals display racks should be kept at a place from which they will be clearly visible.

Library should be clean, hygienic, books should be arranged as per DDC/CC, shelf/cupboard levels, general rules
and regulations of library and stacking section should be displayed, how to search a book on the stack and through
OPAC, Newspaper clippings file should be maintained, CCTVs should be installed for security purposes, Wi-fi
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routers should be made available in the library, etc. If the library provides an E-newspaper Clippings facility, then
that needs to be shown to the peer team.

Role of Librarian -Key Indicator

Librarians play a very important role in the institution Kulkarni (2018) and Jange (2020) have
highlighted several points related to the contribution of librarians beyond libraries in NAAC preparation.
Librarian can prove to be helpful in all the criteria due to the variety of professional skills, abilities, and the variety
of services offered by the library in the following manner:

e  Plan NAAC related meetings and awareness programs.

o Ifany Librarian becomes part of the Self Study Report (SSR) preparation then very alertly use the ICT skills in file
conversions, uploading of documents, providing hyperlinks of College website, Updating college website or sending
the developer all the current information, etc.

e  Create / Help in creating a college website and updating the website.

e  Librarians can help with documentation.

e  Show ICT Skills in preparing AQAR, SSR, PowerPoint Presentation, NAAC related documents/updates.

e  Provide e-resources to teachers for effective teaching.

e  E-content Creation/ LMS Coordinator.

e Information regarding Funding Agencies for Research, Awareness sessions on Plagiarism, Academic Integrity,
Research Metrics etc.

e  Guidance of Competitive Examinations.

e  Professional development/administrative training programs organized by the library for teaching and non-teaching
staff.

e  Library may support green initiatives on the campus by replacing tubes/bulbs with LED bulbs, by supporting and
promoting paperless office work.

e  Making available library software for the students and teachers making better learning and teaching

e Librarians may support students in field projects and internships.

e Librarians can also participate in the feedback process as he/she is in touch with maximum students.

e  Librarians can assist in Syllabus development, be a part of teaching in Academic Programmes related to Research
Methodology, etc.

e Information regarding UGC-CARE list of Journals, SCOPUS listed Journals, Citations, Research Metrics.

o  Create awareness about Reference Management Tools, Plagiarism Detection Tools, etc.

Conclusion

NAAC visit is mandatory for all colleges and universities in order to evaluate the services provided by
them and for increasing the quality of education. While preparing for NAAC, library professionals need to
remember that no two libraries are the same. Library and Information Centre is considered as one of the most
important support services where usually the Peer Team gives more time compared to other Academic and
Administrative Units. With the help of administrative abilities and updated professional skills, but even beyond
it. Today libraries are not just issue or return of books but have plenty of information sources both in print and
online sources to support learning, teaching, research and extension activities of the user community and the
Librarians have significant role to play in IQAC and RUSA activities of university and colleges occupying
positions as Director, IQAC/ RUSA Coordinators and also NSS and IT Coordinators. With the help of emerging
trends in e-Resources, now the college libraries are more digitally resourceful & also have started collecting
information in the electronic modes likely in Online Journals, Online books, CD-ROM, DVD-ROM, e-journals,
audio cassettes, video cassettes and internet. Now they have slowly started replacing the importance and usage of
print media. And, because of e-resources availability there is easy access to valuable information in an expeditious
manner.
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Abstract:

Higher Education plays a significant role in the development of country. Higher education in any country is a
influential tool for increasing knowledge and information. The progress of the society in any nation is based on the quality
of the education it is given. Higher education given to the youth of the nation must have quality. It is measured through the
tools used by NAAC, an autonomous institution established by University Grants Commission in India. It has its mission and
vision to educate, train and undertake research and provide service to community. That’s why the quality and quantity both
has equal significance. Today it is very important to pay more attention to the quality education in Higher education
including teaching, learning, and evaluation as well as to the field of research. For the purpose of assessment of these factors
an autonomous body is established by UGC. It assesses and accredits the higher education institution and suggests
recommendations for the betterment of higher education in the institutions. NAAC assessment can judge the quality of higher
education in colleges and universities. This paper aims to study in a systematic ways the measures taken by NAAC to
stimulate the Academic environment for enhancement of quality of teaching-learning, evaluation and research in Higher
Educational Institutions.

Key Words: Higher, education, institution, assessment, accreditation

Introduction:

Higher education constitutes the backbone of a country as the higher education institutes produce the
human force which plays the noteworthy role in the development of any country. It also plays an important role
in the development of the civilization. It has a lion’s share in providing the trust in getting ahead and building up
powerful democratic society. It is the pillar of the country on which the nation stands. The nation cannot progress
until and unless its citizens are not highly qualified. The progress of the nation can only be expected only when
its citizen are dynamic, resourceful, enterprising and responsible. Higher education has the potential to do so.
That’s why higher education is considered as a influential tool for bringing about the positive changes in the field
of social, economic, political and technological progress of the country. Gradually the demand for higher
education is increasing. And the quality education has become highly selling product but the question of it quality
is very vital.

NAAC is an autonomous institution established by the UG.C It has the primary agenda of assessing and
accrediting institutions of higher education. It has objective of helping the higher education institutions to work
persistently to improve the quality on higher education. Both Assessment and Accreditation is generally used for
understanding the Quality Status of an institution. The accreditation status specifies that the particular Higher
Educational Institutions, a College, a University, or any other recognized Unit therein, meets the standards of
guality as set by the NAAC, in terms of its performance, related to the educational processes and outcomes,
covering the curriculum, teaching-learning, evaluation, faculty, research, infrastructure, learning resources,
organization, governance, financial well being and student services. It advocates excellence in vision of every
Higher Education institution. Moreover it also advocates the best practices, benchmarking approach for quality
enhancement in Higher Education.

Accreditation by NAAC plays a significant role in higher education because both the higher education
community and the government use the system to protect and give surety for the quality of education and protect
it for public interest. It has some goals to be achieved. It has to ensure that the education provided by the higher
education institution has achieved the levels of qualities framed by NAAC. The primary purpose of the NAAC is
to confirm that the higher education is providing quality education to the community. It ensures that the education
provided by the institution meets all criterion expected by NAAC. It has seven criteria for assessment and
accreditation. UGC has made it mandatory that the higher education institute should complete the process of
Assessment and Accreditation. Quality sustenance and Quality enhancement are two factors reverberating in most
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of the institution of higher education. The process has its own significance. Its seven criterions with Key Indicators
are as follows:

Criterion I: Curricular Aspects
Criterion | pertains to the practices of an institution in initiating a wide range of programmes options and

courses that are in tune with the emerging national and global trends and relevant to the local needs.
Key Indicators-

1.1Curriculum Design and development (U)

1.2Curriculum Planning and Implementation (A)

1.3Academic Flexibility

1.4Curriculum Enrichment

Criterion Il; Teaching Learning and Evaluation
Criterion 1l pertains to the efforts of an institution to serve students of different background and abilities,

through effective teaching — learning experiences, interactive instructional technigques that engage students in
higher order ‘thinking’ and investigation, through the use of interviews focused group discussions , debates,
projects, presentations, experiments, practicum, internship and application of ICT resources are important
considerations. It also probes into adequacy, competence as well as the continuous professional development of
the faculty who handles the programmes of study.
Key Indicators-

2.1 Student Enrolment and Profile

2.2 Catering to Students Diversity

2.3 Teaching- Learning Process

2.4 Teacher Profile and Quality

2.5 Evaluation Process and reform

2.6 Student Performance and Reforms

2.7 Student Satisfaction Survey

Criterion I11: Research, Innovation and Extension
Criterion Il seeks information on policies, practices and outcomes of the institution, with references to

research, innovation and extension. It deals with the facilities provided and efforts made by the institution to
promote a “research culture’. The institution has the responsibility to enable faculty to undertake research projects
useful to the society.. Serving the community through extension, which is a social responsibility and a core value
to be demonstrated by institution, is also a major aspect of this Criterion.
Key Indicators —

3.1 Promotion of research and Facilities

3.2 Resource Mibilization for Research

3.3 Innovation Ecosystem

3.4 Research Publication and Awards

3.5 Consultancy

3.6 Extension Activities

3.7 Collaboration

Criterion IV: Infrastructure and Learning Resources

Criterion IV The adequacy and optimal use of facilities available in an institution are an essential to
maintain the quality of academic and other programmes on the campus. It also requires information on how every
constituent of institution — students, teachers and staff — benefit from these facilities.
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Key Indicators —
4.1Physicl Facilities
4.2 Library as Learning Resourse
4.3IT Infrastructure
4.4 Maintenance of Campus Infrastructure

Criterion V: Student Support and Progression
The highlight of this Criterion V are the efforts of the institution to provide necessary assistance to

students, to enable them to acquire meaning ful experiences for learning at campus and to facilitate their holistic
development and progression. It also looks into student performance and alumni profiles and the progression of
the students to higher education and gainful employment.

Key Indicators —

5.1 Student Support

5.2 Student Progression

5.3 Student Participation and Activities

5.4 Alumni Engagement

Criterion VI: Governance, Leadership and Management
Effective functioning of an institution can be gauged by the policies and practices it has evolved in the

matter of planning human resources , recruitment, training , performance appraisal , financial management and
the overall role of leadership.

6.1 Institutional Vision and Mission

6.2 Strategy Development and Deployment

6.3 Faculties Empowerment Strategies

6.4 Financial Management and Resource Mobilization

6.5 Internal quality Assurance System

Criterion VII: Institutional Values and Responsibilities
Every educational institution operates in the context of a larger education system in the country. It has a
mandate to be responsive to at least a few pressing issues such as gender equity, environmental consciousness
and sustainability, inclusiveness and professional ethics. Such practices which are evolved by the institution
leading to improvement in any one aspect of its functioning- academic, administrative or organizational — are
recognized as ‘best practices’. Over a period of time, due to such unique ways of functioning each institution
develops distinct characteristic which becomes its recognizable attribute.
Key Indicators —
7.1 Institutional Values and Social Responsibilities
7.2 Best Practices
7.3 Institutional Distinctiveness
By using these criterions with its Key indicators NAAC does assessment and accreditation of the higher
education institutions and gives some recommendations for improvement and in this way the quality is maintained
in higher education institution by using grading system.

Conclusion:

The higher education system in India has been used as a reliable tool to construct a knowledge-based
information society. Education at all levels has all the potential to form the world of tomorrow, providing
individuals and societies with the skills, perspectives knowledge, and values to live and work in sustainable
manner. The goal of Higher education is to focus on the development and improvement of society. It also aims
at meeting the requirements of all fields of human activity. For the purpose of development in higher education
there is a need of major transformation in the accreditation process. The superseding public interest of the present
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century is promoting accountability for moving to excellent quality and performance. In order to survive in the
competitive world of liberalization, privatization and globalization, all higher education institutions should pay
special attention to quality in higher education. NAAC has taken a number of steps to promote the quality of
Indian higher education. NAAC’s assessment has made great attempts in bringing about quality culture among
the Higher Educational Institutions of India. Quality is the major life giving force in the Institutions of higher
education. Without quality, higher education is of little use. In the recent past, there has been a rapid growth of
higher educational institutions with sub-standard quality of education. However, after the establishment of
NAAC there has been a enormous change in the total scenario of higher education. NAAC’s assessment process
has brought about quality development in the higher education institutions. There has been major improvement
in the academic and non-academic activities of the college. In this way NAAC plays a significant role in
advancement of the academic environment for enhancing the quality of teaching-learning, evaluation and research
in Higher Educational Institutions.
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Best Practices in Higher Education: An Overview
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Abstract

Education is a process by which society traditionally transmits knowledge, values from generation to next generation
and institutional libraries playing vital role to provide valuable resources for building knowledge-based society. This paper
focuses on the various best practices in higher educational institutes and their libraries and extension services.
Keywords: best practices, college best practices & library best practices.

Introduction

India is one of the largest & biggest education systems in the world. The Indian higher education system
playing a vital role in research, development, innovation and it is positive impact on overall national development.
Indian higher education system are providing the right education and maintaining the value & quality
enhancement through various Universities, R & D institutions & colleges. The NAAC also one of them to
maintaining the quality element of higher education in India through a combination of self and external quality
education, promotion and sustenance development.

The National Assessment and Accreditation Council (NAAC) has establishment in 1994 as an
autonomous institution of the University Grant Commission (UGC) with its head quarter in Bengaluru. The
NAAC has been carrying out the process of quality assessment and accreditation of higher education institutions
over the past two decades. The NAAC continues with its focus on quality culture of the University, R & D
institutions and colleges in the terms of quality initiatives, quality sustenance and quality enhancement.

Best Practices

The NAAC has provided 100 points to institutional values and best practices (Criteria VII) in overall
assessment and accreditation of a college. As per the NAAC manual, any practice or practices that the institution
has internally evolved and used during the last few years leading to positive impact on the regular functioning of
the institution can be identified as “best practice/s.” All best practices are relevant within the institutional context
and may pertain to either academic or administrative or organizational aspects of institutional functioning. Oxford
Advanced Learners Dictionary describes *best practices as quality of high standard, excellence, highly improved,
outstanding, par excellence service. It means way of doing something that is usual or expected way in a particular
organization or situation, guidelines for good practices. In this process of developing best practices we take action
rather than good ideas, and we improve our skills.’

Best Practices for Colleges/Universities Level
There are various types of best practices of the college leading to quality sustenance and enhancement. Some of
them are enlisted as under

S.N. Name Best of Practices S.N. Name of Best Practices

1 Best Teacher Award 40 | Use of renewable energy

2 Best Class Award 41 | Water harvesting

3 Best Guardian Faculty Members Award 42 | To installation of 225 KW solar power systems

4 Best Department Award 43 | Bestclass Il & 1V employees Award

5 Best Head of Department Award 44 | To Enrichment of Teaching and Learning
Process

6 100% University Result Award: 45 | To start Faculty Development and Welfare
Programme

7 Best Outgoing Student Award 46 | To Reformed Teaching Learning Process
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8 Topper of the Class Award 47 | To organise Industrial visits
9 Subject Topper Award 48 | To organise Blood Donation camp
10 | Best Teacher Award 49 | To organise Project exhibition
11 | Best Class Award 50 | To organize Digital India Programme
12 | The college has launched Alumni Portal 51 | To organise Sports and cultural programmes
13 | To conduct Regular training & placement 52 | To conduct Swacha Bharat Abhiyan
14 | To organize Rural Sanitation Drive 53 | organizes summer coaching camp
15 | To develop the e-Services 54 | College has setup an Industry Advisory Board
16 | The college has launched Alumni Portal 55 | The college follows an outcome base education
17 | To organize the corporate session for final year 56 | Literacy day celebration
students.
18 | To conducted the English Proficiency Test 57 | Visitto blind school
19 | To conducted the Aptitude test 58 | International day celebration
20 | To conduct the Group discussion tournament 59 | Solid waste management
21 | To conduct Plantation programmes 60 | Outreached winter camp
22 | Coaching for competitive Examinations 61 | Blood donation camp
23 | A Digital language lab 62 | Literacy day celebration
24 | Computerization of the college office 63 | Visit to blind school
25 | Helmet wearing campaign 64 | International day celebration
26 | To conduct An anti-tobacco awareness rally 65 | To organize Info Talk
27 | To Promote organic vegetable farming in 66 | To organize Debate
villages
28 | To Celebration of important days in the college 67 | Aptitude & Tech. Skill Development
Programme.
29 | To conduct Plantation programmes 68 | Soft Skills Development programme
30 | Coaching for competitive Examinations 69 | Use of innovative methods of teaching
31 | A Digital language lab 70 | Clean and environment friendly campus.
32 | To organize Corporate Lectures 71 | Gender sensitization programs in college
33 | Student wall magazine and annual issue of the 72 | Contribution of alumni in college development
college.
34 | To develop a spirit of gender sensitization 73 | To empower girls with physical and emotional
strength.
35 | ICT enabled teaching-learning 74 | To create awareness among the girls about their
civic rights
36 | Continuous evaluation of the students 75 | To develop self-esteem and self-confidence in
girls.
37 | Remedial coaching to weak learners and 76 | To develop gender sensitization and self-
attention to advanced learners discipline.
38 | Outreach programs conducted at individual, 77 | Conducting value added courses to enhance the
departmental and college level. employability and skills of the students
39 | To help the less advantageous sections of the 78 | To provide medical help to the needy residing
society in the slums in nearby areas.
Best Practices conducted in Library
S.N. Name of Library best practices S.N. Name of Library best practices
1 Computerization of library with standard software. 30 | Library Brochure
2 Inclusion of sufficient information about the 31 | Readers Club
library in the college prospectus.
3 Compiling student / teacher statistics 32 | Library short Term course
4 Displaying newspaper clippings and a clipping file 33 | Training to use E-Resources
maintained periodically.
5 Career/ employment information services 34 | Indexing & Abstracting Services
6 Internet facility to different user groups 35 | Staff User Meet
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7 Information literacy programmes 36 | Carrier Guidance Cell
8 Suggestion Box 37 | Library Webpage
9 Organizing book talks 38 | Online Public Access Catalogue (OPAC)
10 Instituting Annual Best Use Award for students 39 | Electronic Document Delivery Services
11 Organizing competitions annually 40 | CAS & SDI Services
12 Conduct user survey periodically 41 | Electronic Mail (E-mail)
13 Making of a Path Finder to the library 42 | Electronic Resources
14 Keeping the library premises neat and clean 43 | Library Brochure
15 Updating and maintaining library website 44 | Institutional Repository
16 Maintaining useful statistics regarding the use of 45 | Online Full Text Service
the library and displaying them on the library walls
17 Compiling checklists on different subject/topics as 46 | Arrange book exhibition on different occasion
a part of documentation service (i.e. National Library Week, World Copyright
Day etc.)
18 Library Committee formation 47 | External Membership Facility
19 Orientation Programme 48 | Inter Library Loan (ILL)
20 Putting the list of newly available books on notice 49 | Online Readers Advisory Services
board
21 Document Delivery Service 50 | Special Facility Scheme
22 Learn and Earn Scheme 51 | Compilation of Bibliography
23 Reprography 52 | Journal Alert
24 Newspaper clipping services 53 | Display of various library chart
25 | Career Notification 54 | Book Bank Facility
26 Library Help Desk 55 | Compiling a list of Current Serials/ catalogue of
journals.
27 | Conduct user survey periodically 56 | display rare books, newly added books or books
of particular subject
28 Develop Dynamic Library Webpage 57 | Develop Web OPAC to know the status of library
collection with 24 x 7 access.
29 | Virtual Library Tour should be developed and 31 | On line Assistance * Information Download. *
linked to Library website Printing facility * Remote Access to e-resources
Conclusion

The list of best practices is not the exhaustive ones but an idea to the colleges to start some students’

centric outreach and skill creating approach. Best practices are the quality enhancing strategies, services followed
by an institution at low cost to the possible highest number of target group with available resources in best ways.
The Libraries must exercise the best practices using ICT tools and give the best services to the target groups or
library users.
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Importance of MOUs for Assessment and Accreditation
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Abstract:

Higher Educational Institutions (HEIs) must submit the SSR, together with other relevant papers, to their
institutional website to ensure transparency in the Assessment and Accreditation process. The purpose of this study is to
explain why MOUs are important in higher education and why they are necessary. It also offers different sorts of MOUs that
a higher educational institute can enter into, based on the SSR (Self Study Reports) criteria that must be submitted as part
of the NAAC evaluation process.

Key words: NAAC, MOUs, Accreditation, SSR (Self Study Reports), NEP

It's encouraging to see the National Assessment and Accreditation Council (NAAC) inject new energy
into its assessment and accreditation process. This was undertaken as part of the NAAC's on-going effort to ensure
that its processes are in sync with local, regional, and worldwide developments in the higher education landscape.
The revision process' major goal was to improve the accreditation process' redeemable aspects and make them
more resilient, objective, transparent, and scalable, as well as to make it ICT enabled. It's also cut down on the
time it takes to get accredited.

With the NEP 2020 in mind, the NAAC accreditation process becomes more difficult. Depending on the
type of Higher Educational Institute (HEI), there are around seven SSR (Self Study Report) criteria They must
fill out yearly data using an online approach. All HEIs must complete all essential fields and provide
documentation evidence to support their claims. Incorrect data or fraudulent details may result in disqualification
or a penalty, according to the rules.

As a result, HEIs rely on meeting minutes, notices, circulars, and resolutions voted at meetings to serve
as documented proof. Because external stakeholders are involved, MOUs that are less well-known may have
more credibility than all other documents produced by HEIs. To improve scores across the board, data must be
intriguing and unique. Genuine MOUSs are helpful in making your job inputs sound unique. | believe that having
various sorts of MOUs has become unavoidable for HEIls. seeking accreditation.

The following are the distinguishing characteristics that make them so important.

1. Genuine and true: It would not be sufficient to just type the work that is being done in a specific criteria unless and
until there is verifiable evidence for the job that is being done. MOUs clearly define the roles and responsibilities
of all stakeholders participating in a project, and they may also establish the evaluation procedure. If the transaction
involves money or financial obligations, a notary-based legal instrument such as a memorandum of understanding
(MOU) could be used.

2. The Institute's ability to collaborate is highlighted: One should have business and community participation in the
academic dialogue and a student-centric strategy, according to NEP 2020. MOUSs show that an institute is committed
to the NEP objective and is prepared to collaborate with others to provide the greatest possible education for its
students. Good leaders workout good collaborations.

3. Willingness to Change with the Passage of Time: Because change in information and technology occurs at such a
rapid rate in today's world, it's challenging for academic institutions to keep up with and remain informed with the
changing environment. For the changes that are occurring in the industry, an academic institute may not always
have skilled staff at its disposal. Making MOUs with key stakeholders sends a strong message to students that an
institute is committed to providing them with the most up-to-date information.

4. Encouragement of fresh ideas and ways of thinking: More interactions with the outside world will occur as a result
of new people joining an institute. This will stimulate the development of new ideas and thought processes. It aids
in the formation of a much larger perspective on any topic, resulting in more creative thought processes.
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The Institute will be able to focus on its core competencies: In the scenario where state governments are not willing
to recruit new teachers. The academic staffs in every department are functioning with very limited manpower. Any
institute will be able to deliver its best for which it is more competent. Areas where an institute does not have man
power or the required skills sets. It may always take the services of other groups that excel at what they do. An
institute could focus on its strengths and continue to grow.

Connect with Industry and Society: Students will be able to connect with industry and society, which will help them
gain better contacts and career prospects. Stakeholders from the community who want to contribute to the students'
growth and development will be given the opportunity to do so. Students can be trained according to the work
requirements of industries.

New subjects and spaces: Students may be encouraged to take on new and different subjects, as well as new and
different spaces. If a university wishes to expand, but doesn't have adequate physical space, it can do so by
establishing an MOUs with another university.

There will be more learning with a broader scope and fewer boundaries. Institutions will have the opportunity to
grow on a national and international scale.

People who share similar interests could form a group: People with similar trades or skills could collaborate and
grow together. And an educational institution could serve as a hub for these exchanges. This will make the process
of new discoveries and developments go more smoothly.

After reviewing the value of MOUSs, we take a quick look at the various MOUs that HEIs could use to

develop their score in several SSR parameters.

a)

b)

d)

f)

9)

Curriculum Design and Development: Various industrial stakeholders may be involved in the teaching and
learning process. There could be 3 levels of participation. 1) The creation of a syllabus 2) Internship/Job and 3)
Teaching/Training

Teaching-Learning-Evaluation: Since the pandemic, online learning and online tests have become a typical
occurrence. There are a plethora of IT firms that provide this service. An MOU could be used to administer online
examinations and evaluations, which is becoming increasingly frequent these days. By signing MOUs with several
NGOs, special classes for SC, ST, OBC, Divyangjan, and others could be organized. MOUs could also be devised
to obtain unbiased feedback from students.

Research, Innovations, and Extension: In collaboration with HEIs, commercial enterprises could supply research
and incubation facilities as well as finance. Teachers who are willing to assist in the research and development
process could have special MOUs drafted for them. Similarly, working with industry could provide understanding
of Intellectual Property Rights (IPR) and entrepreneurship skills from a market perspective.

Physical Facilities: HEIs may sign into MOUs with sports and fitness clubs to provide students and faculty with
fitness and yoga programmes. With the help of private organisations, Internet and library facilities might be
maintained and automated at various levels. Similarly, HEIs could start audio-visual content development facilities
in conjunction with private firms.

Student Support and Progression: NGOs could sign an MOU- to provide scholarships and career guidance
workshops to students from underprivileged sectors. Similarly, with the help of NGOs, gender-sensitive and cultural
events could be started.

Strategy Development and Deployment: MOUs for faculty development and exchange programe could be
initiated by HEIs with bigger and international universities. Similar programs also should be initiated for Non-
Teaching staff also.

Institutional Values and Best Practices: To maintain a clean and green campus, MOUs should be signed with
NGOs and waste management firms. With the help of these organisations, solid waste might be simply recycled.
Similarly, sustainable energy conservation strategies should be utilised by the faculty and students.

The process of Accreditation and NEP 2020 had indeed made MOUSs very important. HEIs from urban

region might have lot of options to make MOUSs, but for HEIs in rural areas have to face bigger challenges to find
one and work on its feasibility.
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Abstract:

Higher education plays a crucial role in the growth and nation development in social, economic, cultural, scientific
and political respects. Education empowers people to transform from a human being to having human resources. In present
context of globalization, quality higher education is needed to uplift creativity, talent, adaptability and research mindset. In
order to fully utilize the outcomes of education, it is important to ensure that education is meeting the minimal prescribed
standards to fulfill ever-changing requirements worldwide. Accreditation, a powerful tool of quality assurance, is used to
assess the national system of higher education. Accreditation is considered as a quality stamp, which ensures that an
accredited institution/programmer has undergone a rigorous process of external peer evaluation based on predefined
standards/principles and complies with the minimum requirements. This paper focuses on the outcomes of accreditation to
enhance excellence in higher education institutions (HEIs) based on a literature review and empirical research. Previous
studies in various national contexts are reviewed here, based on which, the question of whether accreditation can really
enhance the excellence of HElIs is answered and factors behind it are explored.

Keywords: Higher Education, Accreditation, Research Quality.

Introduction:

Looking back, it was clear that colleges, universities and accreditors underestimated the persistence and
intensity of calls for greater public accountability. Despite a series of valuable and important initiatives in this
area, higher education’s otherwise compelling and forceful responses did not match the urgency of the
accountability demands.

And, in a number of instances, higher education institutions and accreditors had remained emphatically
resistant about public accountability. They often disagreed with government about the appropriate tools needed
to address this vital subject. From the perspective of many educators, current approaches to accountability often
rested on either erroneous assumptions or inadequate evidence or poor methodologies. This was simply
unacceptable when addressing such complex and nuanced issues as institutional performance and student
achievement.

One of the first steps any prospective student should take before enrolling in a college or university, is to
verify whether or not the school is accredited by a recognized accrediting agency. ACICS is a national accrediting
agency recognized by the United States Department of Education. Accreditation is a voluntary activity initiated
by the institution. It requires a rigorous self-evaluation and an independent, objective peer appraisal of the overall
educational quality. Accreditation emphasizes quality assurance and a commitment to continuous quality
enhancement. To achieve accreditation by the Accrediting Council for Independent Colleges and Schools
(ACICS), an institution must.

Comply with rigorous standards Develop and implement a Campus Effectiveness Plan
Undergo an annual review of its financial stability and its retention and placement rates
Host announced and unannounced site visits

Importance of Accreditation:

Mowbhde

Accreditation, the primary means of assuring and improving academic quality in U.S. higher education,
has endured for more than 100 years. While accommodating many changes in higher education and society,
accreditation's fundamental values and practices have remained essentially intact, affirming their sturdiness.
Accreditation is a form of self-regulation--professionals reviewing professionals and academics reviewing
academics. To carry out this process, nongovernmental, independent accrediting organizations were established,
usually by professional societies or organizations of colleges and universities. Accreditation in the United States
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is undergoing a major change as governmental regulatory authority to judge quality expands, eclipsing
accreditation's collegial model of quality review. The enormous growth of public and private money in higher
education, the commitment to universal access and the accompanying calls for greater public accountability, the
growing nationalization of public policy, and the impact of electronic technology have all contributed to this
change. Especially over the last six years, this shift has challenged the core values of both accreditation and higher
education and now threatens heretofore successful academic practices such as the judging of quality by academics
and institutional self-determination. While fully countering the expansion of governmental authority is unlikely,
action from the academic community is essential to contain the expansion and preserve core academic
values. goal of accreditation is to ensure that institutions of higher education meet acceptable levels of quality.
Accreditation in the United States involves non-governmental entities (accrediting organizations) as well as
federal and state government agencies (these three entities are formally known as the Triad).

Benefits of Accreditation:

Provides formal recognition by peers, both within the institution and across the country. encourages
planning, identifies areas for change, and provides substantial information that can be used to support resource
decisions. Institutions value accreditation because it represents the institution's commitment to transparency,
allowing an external party to come in to validate that the institution is doing what it represents it is doing and
making results available to the public.

Introduction of Digitalization:

Digitalization is the use of digital technologies to change a business model and provide new revenue and
value-producing opportunities; it is the process of moving to a digital business. Covid-19 has showed the
importance of digitalization as one way to increase resilience. An economy's ability to adapt new technologies
quickly in response to the changing landscape that the pandemic has brought about will affect its recovery speed.
The future of digitalization is not only arriving sooner but also taking a different shape than many expected.
Across all industries, including high tech, the corona crisis is accelerating companies' digital transformation plans.
Recovery is driven by many factors, such as the health of public finances.

Purpose of Digitalization:

The purpose of digitalization is to enable automation, increase data quality, and collect and structure all
that data so we can apply advanced technology, such as better and smarter software. Digitalization of
business helps to improve the efficiency of its process, consistency, and quality. It can: Integrate conventional
records or files into a digitalized form, eliminating redundancies and shortening.

The Importance of Digitalization
Communications chain. Improve and facilitate a better informational exchange. integrate conventional

records or files into a digitalized form, eliminating redundancies and shortening of communications chain

e Improve and facilitate a better informational exchange

e Help in providing customer service anywhere in the world

e Reduce operational cost

e Prevent human error

e Take advantage of analytics & real user data

e Improve the continuity of business growthless cost

e Increases efficiency

e Lack human error

e Safer data storage in the cloud

e Reduces operational costs
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Enables data to be analyzed Digital Marketing has become a savior for all type of businesses. With a set
of tools and marketing strategies, we, a digital marketing agency, help to promote your brands or services through
the internet. Be it a small business or a big organization, our professional team knows the importance of
digitalization and they apply an agenda for better profit and helping you to flourish. We adopt ways which are
highly appreciated to woo consumers with Internet marketing The fact that digitalization continuously changes
our work tasks, it has also had a substantial impact on how we live our lives: CDs to MP3-files, books to e-books,
maps to GPS, photo albums to Instagram, post to e-mail there are many examples. Most things become simpler
and more accessible.

Digitalization and energy consumption:

Overall, energy consumption rises due to ICT. ICT decreases energy demand via energy efficiency and
sectoral change. ICT increases energy demand via a growing ICT sector, rebounds and economic growth.
Digitalization does not decouple economic growth from energy consumption. Insights from debates on
decoupling can explain these relationships.

Digital Technology:

Digital technologies have advanced more rapidly than any innovation in our history reaching around fifty
per_cent of the developing world’s population in only two decades and transforming societies. By enhancing
connectivity, financial inclusion, access to trade and public services, technology can be a great equalizer.

In the health sector, for instance, Al-enabled frontier technologies are helping to save lives, diagnose
diseases and extend life expectancy. In education, virtual learning environments and distance learning have
opened up programmers to students who would otherwise be excluded. Public services are also becoming more
accessible and accountable through blockchain-powered systems, and less bureaucratically burdensome as a
result of Al assistance. Big data can also support more responsive and accurate policies and programmers
The Future of social media:

social media connects almost_half of the entire_global population. It enables people to make their voices
heard and to talk to people across the world in real time. However, it can also reinforce prejudices and sow
discord, by giving hate speech and misinformation a platform, or by amplifying echo chambers. In this way, social
media algorithms can fuel the fragmentation of societies around the world. And yet they also have the potential
to do the opposite.

Main results of the study:

Transnational, national and sub-national policy-makers have produced a large body of policy work on
digital education and education in the digital age. For approximately the last two decades, policy work has often
focused on 'soft' factors such as teacher training, teacher and student competence building, as well as content
development. From policy approaches have often included 'iterative' and 'organic’approaches. Small-scale
experiments that can, if successful, be upscaled and mainstreamed. In terms of providing digital infrastructure,
digital equipment in schools is overall at a good level across the European Union. However, large disparities
between regions and countries persist. Emerging trends are the provision of platform and cloud solutions for
schools, open educational resources and massive open online courses. Students in Europe have generally high
digital skills, although differences persist specifically according to educational background and country. Gender
differences in skills are negligible among today's student generation, but girls remain by far less likely to turn
their digital competences into a career. In the future, 'soft' and citizenship skills such as computational thinking
and entrepreneurship skills.

Providing digital infrastructure:

Policy-makers and public administration in the EU Member States are responsible for providing and
encouraging policy frameworks especially in terms of digital infrastructure, which lays the basis for digital
education. Access to digital infrastructure is connected to the topic of social inclusion, empowerment and justice
individuals with only limited access to digital infrastructure are easily excluded from today's digitalized society.
For this reason, it is particularly important to ensure that every child, regardless of social background, has access
to digital technologies at school, so that possible disadvantages can be compensated through public education.
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Europe's task among others expressed in the EU's cohesion policy is to shape the European Digital Single Market,
to enhance interoperability and to overcome fragmentation. The EU can establish networks and services that help
European citizens adapt to the changes arising from the digital transformation be more strongly transmitted by

Conclusion:

Digital education is fun learning for all cadres and particularly effective for child learning as the
innovative audio-video feature boosts the cognitive elements in a child's brain. Digital age had so much impact
on the social, economic and political life of the societies today because it has brought so much changes in our
daily aspects of life and also helps us to improve and reshape our environment with the aid of practical,
experimental and scientific knowledge or technology. online learning is beneficial to the students, tutors and the
institution offering these courses. | would therefore recommend that online learning be implemented on all
learning institutions and research on how to improve this learning process should be carried out. light of these
changes, ensuring that competition policies and regulations remain well adapted for both online and offline
business models is key to boost.
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Abstract

Globalization has influenced the Higher Education Institutions. There is high competition for jobs in the global
market. The responsibilities of the education institution are accelerating day by day. Hence National Assessment and
Accreditation Council (NAAC) formed under the University Grant Commission (UGC) have provided guidelines to the
Higher Education Institutions (HEI) for the improvement of quality education to the students. It involves the continuous
assessment process and follows the path of progress. This enables the institutions to know its strength as well as weakness
and thus quenching the thirst of knowledge of the students; satisfying the need of the society and ultimately leading the
country towards developed nation.
Keywords: Quality, Students, Improvement

National Assessment and Accreditation plays a vital role in constructing a strong nation. It is a powerful
instrument in building the future of India from a developing country to a developed country. It lays stress on
quality of education in higher education institutions. Students play an important role in the future development
of the nation. NAAC aims in giving quality education which escalates the behavior of the young students. The
progress of the nation hinges on the quality of education which builds the character of the students. Advancement
of technology is possible only when its young generation is energetic, imaginative, creative and responsible.
Hence especially in a developing country like India quality of higher education plays a significant role in changing
the scenario of the nation economically and socially. Advanced technology has made the education globally
accessible. Students can seek admission according to the ranking in foreign countries for higher education. NAAC
accreditation points the quality of the institute in respect of the curriculum aspect; teaching learning aspect
research work of faculty’s infrastructure student of the institution progression governance of the institution,
benefit of the institution to the society.

As per huge Indonesia Dictionary - “Education is characterized as learning cycle for the person to achieve
information and comprehension of the higher explicit items and explicit.” Thus the knowledge the students
acquire in the institutions coming about, an individual has an example thought and conduct as per the training
they have obtained in their education journey.

Mahatma Gandhi says “Education is an all-round drawing out of the best in child and man - body, mind
and spirit.” He advocated that literacy should never be the end of education or even the beginning.

The character of a person or place consists of all the qualities they have that make them distinct from
other people or places.

“Your character is your personality, especially how reliable and honest you are. It someone is of good
character, they are reliable and honest.”

NAAC has seven criteria for Assessment of Higher Education Institution. First curricular aspect, second
teaching learning and evaluation, third research, consultancy and extension; fourth infrastructure and learning
resources; fifth student support and progression, sixth governance, leadership and management and lastly
innovations and best practives

Assessment and accreditation encourages the higher education institutes to compete with other
educational institution by imparting quality education to the students. The first criterion is regarding planning and
deciding on policies and programs of education. The institute has to plan the program so as to meet the needs of
the society. It must meet the established standard of education. Accreditation grade helps the students in
identifying sustainable institutions. Due to accreditation the institutions brings necessary changes and reforms in
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all direction. It motivates self-evaluation and answerability in higher education institutes self-identifying the
weaker programs and invigorating (stimulating) a common standard amid educational institutions.

The second criterion includes teaching, learning and evaluation involves the faculty and staff all inclusive
in institutional evaluation and planning. The quality of education of institution is the direct result of the quality
of teachers. The institution has to realize to appoint qualified teacher who can face the challenges of the dynamic
new world. The teachers should be trained to prepare them to satisfy the local, national and global demands. Thus
the faculties have to undergo various orientation, refresher and short term programs to uplift the quality of
education. Thus resulting in students’ performance and learning

The aim of accreditation is to part education which will meet the standard of education quality. Whatever
stream the students choose must fulfill the minimum level for surviving their life. Now compelled all the Higher
Education Institutions to complete the cycles of accreditation and assessment. As a result there is tremendous
movement in improving the quality of education and has become student centric.

The NAAC takes the records of the Research work performed by the teachers. the Higher Education
Institution not only has to provide facilities for the students but also to involve the faculties in Research work
compel them to undergo publication take up social responsibilities individually as well as in collaboration with
other National funding agencies. The faculties have to shoulder the responsibility to uplift the society. Outcome
would be to develop the nation’s standard of living.

The NAAC monitors the student’s placement i.e. earning of the student, undergoing any program should
enable the student to sustain life in society. Job placement and earning should be provided to build up a healthy
society. HEI has to take care of these points.

Governance, leadership and management assist the values such as participation justice, self-reliance, team
work etc. It helps to develop sound and challenging academic, healthy environment. It helps to make the students
feel proud to be the product of the collage which is ‘A’ accredited facilitates global recognition of graduate and
professionals. Develops good work culture, act as a strong system for quality changes in higher education system.
Thus helps to contribute to National Development. NAAC has laid stress on student’s progression which includes
evaluation students mentoring and support. Earlier professor guardian was appointed but now the concept is
changed to mentor-mentee process. The NAAC also promotes in different activities, cultural activities,
celebrating various program for the overall development of students. Their contribution in these activities has a
good, positive impact upon the minds of the students; sports activities should be given a special criterion as this
helps in uplifting the nation’s health and wealth. All these aspects motivate good character building.

Physical facilities should be mandatorily provided by the Institution. NAAC accredited institutions needs
to be well integrated with the corporate world. The students should have assurance balance between high
academic quality, professional relevance which will enable them to take up jobs and be self-dependent.

Students who seek admission in NAAC accredited institutions are sure that they will receive quality
education which will enable them to at least earn they livelihood. The NAAC assigned activities and institutional
program are well-integrated to develop professional skills.

The NAAC accredited institutions have a proper infrastructure, well designed curriculum, availability of
add on courses for skill development counselors which helps them to choose proper profession. These institutions
have career counseling and job placement cell which provides employment to the graduate student. The accredited
college students get financial aids to enrolled students. They have funding agencies, fund generating schemes
which provide financial help to weak students. They also can avail learning and earning through the institutions
job placement cell.

Conclusion:

Thus NAAC accreditation and assessment is beneficial to the students, employers are also confident in
providing quality education as it has been certified for their potentials. The even know their weakness as well as
strength. Faculties are also motivated to perform various departmental activities; national and international
programs, awareness programs, cultural and social programs apart from National social sources. Their placements
and progression is also notified and beneficial to the students and institutions.
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People in the society and neighbored are benefitted to get quality education in their city. They are aware

of the capabilities, knowledge and skills provided in their nearly locality. Thus NAAC has brought a great change
in the academic activities as well as in the overall development of the future of the Higher Education Institution.

The only drawback to be pointed out is that Higher Education Institutions are in remote places also. As

we all know India is a land of villages and keeping this in mind NAAC should also simultaneously make use of
National language. Language does play an important role in developing a country NAAC through quality
education has shaped the world of tomorrow.
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Abstract:

Performance of any country or its state or Educational institutions has a set of defined quality indicators framed
by National Apex Bodies like NITI Aayog, NAAC, NBA, NIRF etc. The states performance in India is measured by the
Sustainable development Goals (SDGs) according to NITI Aayoga’s 2020. Today Librarianship is an evolving and
multidisciplinary in nature with its rich information sources both print and online sources to support learning, teaching,
research and extension activities of the user community in the networked environment. Librarians now play an important
role in IQAC and RUSA activities at universities and colleges, serving as Director IQAC, NAAC Coordinator, RUSA
Coordinator, and IT Coordinators. The quality indicators framed for library in the NAAC accreditation process have
provided guidelines for improving the quality of work of the entire library. This paper indicates in college libraries such as
quality identified utilization of library services, management and best practices.

Keywords: NITI Aayog, NAAC accreditation, Teaching learning and research activities, quality work.

Introduction:

University Grants commission has been striving for ensuring quality of higher education since its
inception, and more so during last two decades. Performance of any country or its state or Educational institutions
has a set of defined quality indicators framed by the National Apex Bodies like NITI Aayog, NAAC, NBA, NIRF
etc. The states performance in India is measured by the Sustainable Development goals (SDGs) according to NITI
Aayoga’s 2020. Today , National Assessment and Accreditations Council (NAAC)- an autonomous institution of
the University Grants Commission (UGC) “ focuses on assessment of the quality of higher education institutions
in the country for promotion of quality in teaching-learning and research in higher education institutions”
especially Degree colleges and Universities in the country. Today Librarianship is an evolving and
multidisciplinary in nature with its rich information sources both print and online sources to support learning,
Today Librarianship is an evolving and multidisciplinary in nature with its rich information sources both print
and online sources to support learning, teaching, research and extension activities of the user community in the
networked environment. Librarians now play an important role in IQAC and RUSA coordinator, and IT
coordinators. In this context, an attempt has been made to raise awareness of the vital role of librarians in the
NAAC process, as well as to explore the inevitability of librarians in NAAC and pursuit of Quality Excellence in
higher Education. (Jange, 2021)

Literature Review

Sengupta, S. (2021) the author expressed his views on “NAAC Accreditations and Responsibility of
College Libraries in India” . Discussed the eligibility criteria of library, assessment process and key indicator of
library as learning resources. It also focused on library and its staff should excel in their leadership ability and
how to contributed the achieving the institutional vision in the capacity of an Academic council member, IQAC
coordinator, and many more. The paper provided the updated information about Academics, Administrative
developments and research etc.

Jange, S. (2021) the author discussed the Assessment and Accreditation has been the instrument for
guality assurance, measurement and sustenance in the higher Education System. The author expressed his views
on the awareness of the vital role of librarians in all criteria’s of the entire NAAC process and not confining to its
library component 4.2 of criteria IV just 20 marks, but they can directly or indirectly can definitely paly significant
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role in getting more marks than total marks. He suggested the role of librarianship in NAAC towards quality
excellence.

Gaikwad, Charushila .Rajan. (2019) in their entitled “ICT Impact on quality and Excellence in Library
Functions, collections, services and its impression on NAAC and NBA policy in Higher Education” expressed
views on ICT impact on quality and excellence in Library functions, library collection, Library services and its
its impressed on NAAC and NBA policy. The author focused on transformation of Library functions activities
collections and services and advantages of ICT in Library management.

Anilkumar, Shraddha (2018) in their entitled “NAAC Based best Practices in the College Library”
discussed the various best practices in college libraries. Classified the best practices in best practices and general
best practices which is useful for the user group to increase his/her interest in referring the college library
resources. Also discussed the various benefits of facility provided through library. The author gave her view on
guality indicators for the library like utilization of the library services, best practices to enhance Academic
Activities etc.

Narasanaikar, Kanakappa. I. & Hangaragi, kalmeshwar B. (2017) in their entitled “NAAC Accreditation
and the library improvements: special reference to college libraries” discussed the quality indicators framed for
library in the NAAC accreditation process and provided guidelines for improving the quality of work of the entire
library. The author stated various quality indicators for the libraries.

What is NAAC: The National Assessment and Accreditation council (NAAC) is an autonomous body
established by the University Grants Commission (UGC) of India to assess and accredit institutions of higher
education in the country. It is an outcome of the recommendations of the National Policy in Education (1986)
which laid special emphasis on upholding the quality of higher education in India. To address the issues of quality,
the National policy on education (1986) and the plan of Action (POA-1992) advocated the establishment of an
independent national accreditation body. Consequently, the NAAC was established in 1994 with its headquarters
at Bangalore. (Goel, 2018)

Management of the library

In Colleges, the main objective of the library is to support the academic programs offered and the library
develops its collection and services mainly to reflect the curriculum requirements of its users. Besides, the library
may design a system to deliver its products and services to attract more users’. Ultimately the library should aim
at bringing all its target users to the library and ensure optimum usage of resources. The parameters compiled
here would facilitate the quality enhancement and sustenance of library services to a large extent. The libraries of
the affiliated colleges may firm up their performance by equipping/enabling themselves to answer the following
guestions in the affirmative Library supports academic programs through its healthy collection and various
services. Reaching to all users is a challenging task. Library is looked upon as an independent body. Through
well-defined procedures library can function effectively. NAAC requires the library to explain about the existence
of the Library Advisory Committee and its role, availability of funds from different sources, qualification and the
training facilities for the library staff, policy about collection development, loss of books, stock, maintains and
cleanliness of the library. (Sivakumar, 2017)

Quality Indicators for the Libraries: It is true that libraries largely support learning, teaching and research
process in institutions. The set of questions framed for the library focuses on library infrastructure, collection,
management and services. Extension activities and best practices are also covered. Following are the quality
indicators for the libraries.

1. Infrastructure: Library can’t function well without proper infrastructural facilities conducive for
organizing and using its resources. Infrastructure includes physical facilities like library building, carpet
area, IT laboratory, utilities, staff area, seating capacity of reading hall, periodicals section, circulation
counter, service area, information display, ratio of the seating capacity to the users.
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2. Collection: Resources nowadays are available in various forms. Specific questions are coined that draws
complete picture of library collection. Question are total number of books with details of text books and
reference books, current journals- Indian and foreign, peer reviewed journals, Back volumes, Magazines,
e-information resources like CD’s/DVD’s, Databases, online journal, special collection, competitive
examination, Braille materials/ Rare collection, AV materials and book bank material. The ratio of the
library books to the number of students enrolled is to be given which shows average number of books
available to reach student.

3. Utilization of the library services: To check the utilization of the available services, various details

about the working hours of the library (including Sundays and holidays, and after and before the class

hours, during examination) are noted. Facilities like computers and internet connectivity, reprographic
services, status of library automation, open access system, number of books issued daily fine etc. are the
key questions. Various services are listed in the guidelines like circulation, clippings, bibliographies
services etc. Inter library loan service, user orientation and information literacy programs are to be
explained. Services used evaluated through different data like average no. of books circulated, no. of
reference queries received , number of student visiting library, number of teachers visiting library, display

of new arrivals, awareness services etc. (Narasanaikar, Kanakappa I; Hangaragi Kalmeshwar B., 2017)

National Accreditation and Assessment council and Best practices for library: - NAAC developed a set

of best practices followed in academic libraries

Cmputerizationaion of library with standard software

Inclusion of sufficient information about the library in the college prospectus.
Compelling student/teacher statistics

Displaying newspaper clippings ana a clipping file maintained periodically
Career /employment information services

Internet facility to different user groups

Information literacy programmes

Suggestion box

Displaying new Arrivals

. Conduct book exhibition on different occasions

. Organizing book talks

Instituting Annual best user Award for students

. Organizing competitions annually

. Conduct user survey periodically

. However the above set of best practices for college libraries prepared by NAAC cannot be termed as

the last word. The following set of practices too should have been included in it.

16. Making of a path finder to the library

17. Keeping the library premises neat and clean

18. Compelling a list of current serials/catalogue of journals

19. Updating and maintain library website

20. Maintaining useful statistics regarding the use of the library and displaying them on the library walls

21. Compiling checklists on different subject/topics as a part of documentation service

22. Library committee formation

23. Distribution of useful handouts

© e Nk wwDdPE
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Conclusion

NAAC visit is mandatory for all colleges and universities in order to evaluate the services provided by
them and for increasing the quality of education. Today librarianship is an evolving and multi-disciplinary in
nature with its rich information sources both print and online sources to support the learning, teaching, research
and extension activities of the user community in the networked environment. Libraries able to provide quality
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services in less time-more and efficient services. The prime agenda of NAAC is to assess and accredit institutions
of higher learning with all objective of helping them to work continuously to improve the quality of education.
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Abstract :-

In this paper the authors have made an attempt to explore the role of learning resource centers inthe colleges and
various ways to improve quality of SSR. Accreditation NAAC has become an important necessity in higher education system
to highlight qualitative part of the institution. An institution has to prepare the SSR (Self Study Report) in three parts viz.
institutional data, evaluative report and SWOT analysis before the NAAC visit. The process of NAAC accreditation has to
be done by an institution once in five years. The present paper may be proved to be a helpful and suggestive guideduring
preparation of SSR by any institution.

Introduction:-

National Assessment and Accreditation Council (NAAC) was established in 1994 as an autonomous
institution of the University Grants Commission (UGC) in making quality assurance as an integral part for the
functioning of Higher Education Institutions. NAAC primarily focuses on assessment of the quality of higher
education institutions in the country for promotion of quality in teaching-learning and research in higher
education. Higher Education Institutions (HEIs) function in a dynamic environment because of the impact of
technology on the educational delivery, the increasing interest of private participation in higher education and
the impact of globalization where have necessitated marked changes in the Indian higher education system.
Higher Educational Institutions have been grouped under three categories namely, Universities, Autonomous
Colleges and Affiliated/Constituent Colleges. The assessment process to be carried out in three stages viz.,Self
Study Report (SSR),Student Satisfaction Survey and the Peer Team Report. Assessment and Accreditation is
broadly used for understanding the “Quality Status” of an institution NAAC has identified the following seven
criteria to serve as the basis of its assessment procedures since 2017.

The NAAC processes have been rendered in an online manner for the assessee institutions as well as for
the assessorsThe criteria-based assessment forms the backbone of A&A process of NAAC. The seven criteria
represent the core areas of functions and activities of an HEI. In the revised framework not only academic and
administrative aspects of institutional functioning but also the emerging issues have been included. The seven
Criteria to serve as basis for assessment of HEIs are:

Criterion 1: Curricular Aspects
Criterion2: Teaching-Learning and Evaluation
Criterion3: Research, Innovations and Extension
Criterion4: Infrastructure and Learning Resources
Criterion5: Student Support and Progression
Criterion6: Governance, Leadership and Management
Criterion7: Institutional Values and Best Practices
Under each Criterion a few Key Indicators (KIs) are identified. These Key Indicators are further
delineated as Metrics which are actually meant to elicit responses from the HEIs. These seven criteria along with
their Kls are detailed below explicating the aspects they represent:

Guidelines for filling up Self-Study Report (SSR):
Self study report is most important report submitted by college for assessment and accreditation of
college. Following are the main point for preparation of SSR which given by NAAC.
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1. Report should be with factual evidence of college
2. Report with developing strength which is to be identified by the college
3. All the action are to be mentioned in the report inclusive of is the strength and weakness is mention of

the college .
4. Institution Must Work towards the Quality Enhancement.
5. Institution must have a plan for future development and quality enhancement.

Learning resource center
Learning resource Centre is covered in the fourth criteria as infrastructure and learning resource with 20
weightage out of 100. Due toEmergence of information technology large amount of information can be created.
Learning resource Centre is a facility within a college staffed by a specialist, containing several information
sources to facilitate education for students and staff. It differs from a regular _library services in its additional
focus on multimedia resources and information technology.Every institution has a vast learning center in the form
of library and computer laboratory to facilitate teaching, learning and research activities of students and teachers
at the graduate as well as post-graduate level. The library named as ‘Knowledge Centre’ consists of text books,
reference books, encyclopedias, dictionaries ,research journals other publications and Thesis and Dissertations
etc.
AdvantagesLearning Resource Center(Wheelbarger, 1973).
The Learning Resources Center is a title applied to the combined library and audiovisual services. This
designation provides the total media program with identity and one administrative responsibility.
1. There is greater flexibility in the utilization of budgets, staff and facilities.
2. Total coordination of all elements can be called upon in solution of learning problems.
3. The traditional emphasis on library science may give way to a variety of meaningful activities.
4. The traditional emphasis on book storage and protection may shift to an emphasis on service.
5. The learner should be the center of attention."
Due to tremendous change in information technology a traditional library can be changed to advance
learning center.Details of weightage given to the various key indicators and criteria

Criteria Indicator Weightage

421 Library is automated using Integrated Library Management System (ILMS) 4

4.2.2 Institution has access to the following: 1. e-journals 2. e-ShodhSindhu 3. Shodhganga | 6
Membership 4. E-books 5. Databases 6. Remote access to e-resources

4.2.3 Average annual expenditure for the purchase of books/ e-books and subscription to | 5
journals/e-journals during the last five years (INR in Lakhs)

424 Percentage per day usage of the library by teachers and students (footfalls and login | 5
data for online access)

4.2.1Library is automated using Integrated Library Management System (ILMS) :-

Learning resource center provide user friendly searching through OPAC. Today facility & services of
Learning Resources Center changes day to day with respective to need of user, following point determine the
weightage of role of Learning Resources Center.

1. Learning Resources Center provides Wi-Fifacility to access e resources.

2. Good siting arrangement with comfortable filling.

3. Learning Resources Center is fully automated with authorized ILMS software.

4. Authorized ILMS software with multilingual search and export facility foe reports.
5. OPAC facility for searching information in Learning Resources Center
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4.2.2 Institution has access to the following:

1
2
3
4
5
6

The Learning Resource Centre should subscribe/ member Of INFLIBNET Services Mainly

. e-journals

. e-ShodhSindhu

. Shodhganga Membership

. E-books

. Databases

. Remote access to e-resources

Institution must have atleast three Learning Resources Center e resources.

All the material can be made available via link by creating dynamic Learning resource center website

which provide detail about e resource’s provide all i.e political ,cultural and economical ,social and development
information .

Institution must have out of three Learning Resources Center e resources.

4.2.3Average annual expenditure for the purchase of books/ e-books and subscription to journals/e-journals
during the last five years (INR in Lakhs).

4.2.4Percentage per day usage of the library by teachers and students (footfalls and login data for online access)

4.2.4.1:

Number of teachers and students using library per day over the last one yearData to be provided:

1. Upload last page of the Accession Register details.

2. Per day login/online users of the library

3. Number of users using the library through e-access

4. Number of physical users accessing the library can be calculated using the formula

Role of

Number of teacher and students using library per day %100
Total number of teachers and students

Learning Resource Centre in preparation of Self-study report.

Learning resource Centre play special role in registration of information on NAAC portal, information
for quality assessment, submission, self-study report, quantitative metrics, and assessment for pre-
gualification, peer team visit.

Learning resource Centre supports curricular aspects in the institution by organizing curriculum of
different programmeé& supporting documents upload it on institutional website.

Learning resource Centre can organize staff training courses, support certificate courses & diploma
course for updating of learning resource Centre staff.

Learning resource Centre provides update services for advanced learner with the help ICT.

Learning resource CentreprovidesWi-Fifacility, e-content development facility to readers.

Learning resource Centre can establish systems & procedure for maintaining and utilizing learning
resource.

Learning resource Centre offers profession development programme for teaching & non-teaching staff.
Learning resource Centre can support capability enhancement and development scheme like
competitive examination & ICT education.

Conclusion:-

Today functioning of learning resource center are not limited within in specific era . Learning resource

center provide print and online e resources and support to all remaining criteria of assessment. Its act as amediator
which connect all criteria together. In assessment process automation of LRC, available e resource decides the
ICT adaptability of institution. In NAAC LRC also plays significant role in combination with other criteria. In
fourth criteria (4.2) which include leaning resource center facility and service i.e. automation software ,e resources
like e book ,e journal and relevant reading material , audio visual material .In SSR key indicator 4.2 leaning
resource center play vital role in assessment of institution. Hence much more emphasis has to be given by an
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institution inthe development of learning resource centerso whatadequate valuable information facilities can be
offered to the users.
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“Quality is never an accident; it is always the result of intelligent effort.” ~ John Ruskin

“Establishment of IQAC by every accredited institution as a post-accreditation measure is the first step towards
internalization and institutionalization for quality in Higher Education and standard in Higher Educational
Institutions”

Abstract:

National Assessment and Accreditation Council was established in1994 as an Autonomous Body. The very
basic purpose of NAAC is to streamline the structure and functions of Higher Educational Institutions like Universities,
Affiliated Colleges and other Autonomous Institutes. To make these things possible NAAC advised and directed all HEI
to establish, constitute and start functioning according to the objectives framed by NAAC. As we know that the whole
structure and functions are expected to befulfilled with the Methods, Machinery and Mechanism are based on basic
six criteria.

IQAC expected to constitute their body with the help of members of Management, members from teaching
staff and other supporting administrative staffin this article efforts are made to focus and highlight on the objectives
of NAAC, objectives of constituting IQAC and knowing the Method, Mechanism and Machinery evolved to achieve
and fulfill the objectives. All efforts of IQAC are related with developing and maintaining the quality of higher
education. The infrastructure and environment in which students are taking education required to be good, standard
and satisfactory to all the students who are the main stakeholders of HEI.

University Grant Commission (UGC) taking efforts to make the Higher Educational Institutes to becomethe
research centers for knowledge for the overall development of society, Nation. The purpose is to make the student
capable to prove their quality on Global Platform as well as National and local platform. IQAC is the symbolic cell
or unit expected to work in every HEI attaining and achieving quality in HEI. It is expected that every candidate
pursuing Higher Education must get it in standard form in spite ofhis economic condition, religion, caste, region,
area, social status etc. HEI are expected to strengthen their resources, infrastructure and focus on quality education
with the staff and manpower availablewith them and promote Research and Development In this article efforts are
made to focus on Quality of Higher Education to be improved and maintainedfor the Development and progress of
Society and Nation. The efforts are also made to make the student a good human being who is socially, culturally,
academically strong with quality of sympathy, empathy and kindness in behavior.

Key Words: National Accreditation and Assessment Council (NAAC) Internal Quality Assurance Cell, Quality,
Criterias, Sympathy, Empathy

Introduction:

The Global Education scenario is rapidly transforming. Our education system, basically formulated for
colonial requirements, also went on updating with various commissions and timely experiments under the
UGC to make these things possible National Accreditation and Assessment Council established in 1994. NAAC
assesses the universities deemed to be universities, autonomous colleges, Affiliated colleges and institutions
recognized by competent authorities as educational institutions. At present the Country has more than 700
universities, more than 38000 colleges and nearly about 26 million students. Our GER is comparatively very
low as compared to other countries which are developed and making progress rapidly. It is in this context
NAAC becomes relevant and essential for improving the quality of higher education by which it is possible to
make progress rapidly.
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Meaning and Nature:

Education plays an important role in the development of every nation. Therefore, it is important
to focus on both quantity (increased access) and quality (relevance and excellence of academic
programs offered) of higher education. Like in any other area, the method to improve the quality remains
the same. Finding and recognizing new needs and satisfying them with products and services of
international standards. The NAAC was established to help all participating institutions to assess their
performance and parameters. NAAC works as a rating agency for academic excellence across India, and
the country's first and initial efforts towards improving the quality and standard of Higher Educational
Institutions. NAAC is an autonomous body established by the University Grants Commission (UGC) of
India to assess and accredit institutions of higher education in the country. It is an outcome of the
recommendations of the National Policy in Education (1986) which has given special emphasis on the
quality of higher education in India. The main objectives behind establishing NAAC are to Help support
Guidance and Contribution in National Development Creating and improving Global Competencies among
Students for healthy competition and qualityEducation and values in their life. Supporting and Promoting
the Use of Information Technology, Technology and application of Mechanism in their day-to-day life
Pursuing Excellence and Standard for improving Quality to compete at Global level
Objectives of the IQAC:

Basic objective behind establishing NAAC and suggesting a perfect machinery and mechanism for
maintaining quality in Higher Educational Institutions is now known as Internal Quality Assurance Cell (IQAC)
on the basis of which the Internal Quality Report is generated and communicated to NAAC for assessment by
Peer Team which is the base of providing grade and disclosing the overall quality of the higher Educational

Institutions like University , Affiliated College and Autonomous Institutions .

Following are the basic objectives of IQAC in Colleges (HEI) they are:

e The main objectives of the Internal quality Assurance Cell which are designed and declared as per the

NAAC guidelines are:

e To establish and develop a system for conscious, consistent and catalytic action to improve the academic

and administrative performance of the institution.

e To promote and support the measures for institutional functioning towards quality enhancement through

internalization of quality culture and institutionalization as a best practice.

e On the basis of the broad objectives The IQAC of the College is expected to constitute IQAC to achieve

the following objectives:

e To develop and progress a level of clarity and focus in institutional functioning towards creation,
sustenance and enhancement of quality and facilitate internalization of the quality culture permeating every

section of the Institution.
e To make Integration of the various activities of the institution and institutionalize the best practices.

e To establish and provide a sound system and method for the decision-making process including all the

dimensions of service quality to improve and support institutional functioning.

e To make improvement and changes in the existing system for change and improving the quality of

Education and the Institution
e To Integrate, coordinate and improve internal communication and cooperation system to
o facilitate greater policy implementation and quality assurance towards its stakeholders.
Structure of IQAC (Composition of IQAC):

As per the guidelines IQAC is expected to have all representatives of stakeholders, which includes
Principal, IQAC coordinator, senior Teachers, Librarian, Management Members (CDC chairman), Parents,
Alumni etc. The composition is not rigid. as per the requirement support and guidance of expert can be invited.to

work better and make IQAC as institutionalization must know following things, they are:
1. Institution to know its Strengths, Weaknesses, and Opportunities through an informed
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review process for achieving the set objectives
2. ldentification of internal areas of planning and resource allocation for implementing the plan and policy
with effective manner
3. To make the campus, equipped, supportive and comfortable to the all stakeholders for Education and
required support.
4. it must be helpful for Funding agencies for making available objective data for funding and measuring
the performance of funding and its effect.
5. Institutions are expected to initiate innovative and modern methods of structure and function for
improving the quality in Higher Education
IQAC is established and framed to work, achieve and attain following vision and mission they are:
The vision of the IQAC is to make quality the defining element of higher education in India through a
combination of self and external quality evaluation, promotion and sustenance initiatives. Guided by its vision
and striving to achieve its mission, the NAAC primarily assesses the quality of institutions of higher education
that volunteer for the process, through an internationally accepted methodology.
Mission: The mission of IQAC is to 1. To arrange for periodic assessment and accreditation of institutions of
higher education or units thereof, or specific academic programmed or projects; 2. To stimulate the academic
environment for promotion of quality of teaching-learning and research in higher education institutions; 3. To
encourage self-evaluation, accountability, autonomy and innovations in higher education; 4. To undertake
quality-related research studies, consultancy and training programmed, and 5. To collaborate with other
stakeholders of higher education for quality evaluation, promotion and sustenance.
The new and Revised Assessment and Accreditation (A&A) Framework was launched on 7th July 2017.
It represents an explicit paradigm shift making it as ICT enabled, objective, transparent, scalable and robust. The
shift is:
1. From qualitative peer Judgment to data based quantitative indicator evaluation with increased
objectivity and transparency based on quantity parameters.
2. Towards extensive use of ICT confirming scalability and robustness for the purpose of effective
implementation and measuring performance.
3. In terms of simplification of the process drastic reduction in number of questions, size of the report,
visit days, and so on made available to make it comfortable and feasible to the institutions
4. In terms of boosting benchmarking as a quality improvement tool. This has been attempted through
comparison of NAAC indicators with another international QA framework for making the HEI equally
compatible and competitive for Global standard

To make the things possible, The NAAC has identified the following seven criteria to serve as the basis
for assessment of HEIs: 1. Curricular Aspects 2. Teaching-Learning and Evaluation 3. Research, Consultancy
and Extension 4. Infrastructure and Learning Resources 5. Student Support and Progression 6. Governance and
Leadership, and 7. Institutional VValues and Best Practices
Criteria First Curricular Aspects

the first criteria related with Curriculum which is in the core part of education. It's critical to have a
relevant, well-structured curriculum that addresses all of the students' future inquiries and provides them with all
of the essential skills and knowledge. The following are the most important considerations when implementing
this criterion: Curriculum design and development, Curriculum planning and implementation, Academic
flexibility, Curriculum enrichment, Feedback system.

Criteria second: Teaching-Learning and Evaluation

This criterion pertains to the institution's regular academic activities which are performed to implement
the curriculum. This criterion covers teaching-learning methods, student results, desired outcomes, and so on.
This criterion assesses how learning takes place, as opposed to what learning takes place. This one is also
interested in various evaluation and assessment procedures. Here are some key areas to improve in this criterion.
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Teacher quality Evaluation process and reforms, Student performance and learning outcomes Student enrollment
and profile, Catering student diversity Teaching-Learning process
Criteria Third: Research, Consultancy and Extension

This criterion is about academic research, extended consultancy services from the institution's side to
industry and field of study, and extension, which is the institution's outreach to society, addressing various real-
life problems, finding solutions, and other extra-curricular activities to improve the institution's overall quality.
The following are the most important components of this criterion: Research publications and awards
Consultancy Extension activities and institutional social responsibility Promotion of research Resource
mobilization for research Research facilities
Criteria Four: Infrastructure and Learning Resources

The fourth criterion is evaluating the physical academic facilities and support infrastructure. While
working to improve education quality, it is critical to have a decent learning environment and the appropriate
facilities. Classrooms, labs, technology, physical fitness and medical facilities, and appropriate and sufficient
reference materials are all essential for ensuring the institution's educational quality. This requirement is met by
incorporating ICT into education. The following are the important elements to consider when upgrading this
criterion: Physical facilities hostel, playgrounds, internet WIFI, medical emergency addressal etc. Library as a
learning resource IT infrastructure Maintenance of campus facilities
Criteria Fifth: Student Support and Progression

This criterion’'s main focus is on guaranteeing proper student participation in academics as well as student
support for the institution's side. Mentoring and advising students in many parts of their education and field of
study is extremely important. Assisting and guiding pupils in their studies improves the overall educational
guality. While working on this criterion, it is also crucial to consider how the institution facilitates students'
transition to higher levels of study and/or employment. To meet these requirements, the institution must
concentrate on the following: Student mentoring and support, [1Student progression, Student participation and
activities.
Criterion Sixth: Governance, leadership and management

the institution's backbone is governance and management. A well-structured governing body and
management aid in the detection and correction of gaps in practices, as well as the timely implementation of
appropriate countermeasures. It determines the institution's quality and future. This criterion lies at the heart of
internal quality assurance, faculty empowerment, financial resource management, and strategy formulation. The
following are the most important components of this criterion: Faculty empowerment strategies Institutional
vision and leadership Strategy development and deployment financial management and resource mobilization
Internal quality assurance cell
Criterion Seventh: Innovations and best practices

It announces the organization's nature and moral principles to the rest of the world. 'Best Practices' is
included, which has aided in the achievement of institutional goals and quality. The work of social and moral
values is done in this criterion for the depiction of society toward the institution's moral ideals. As the approach
of the institution towards an environmentally friendly campus, energy conservation in the institute, the innovative
ideas applied to the institute. Practices towards a common, better future. Etc. Environment consciousness of
management, staff and students Innovations and their implementation, and its results
Functions of the IQAC:

following are the main functions of IQAC which are framed and designed to improve the quality of
Higher Education and Standard of the Institutions in the  society and organizational world Development and
application of quality benchmarks/parameters for various academic and administrative activities of the
institution;

1. Facilitating the creation of a learner-centric environment conducive to quality education and faculty
maturation to adopt the required knowledge and technology for participatory teaching and learning
process;
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10.

11.

12.
13.

14.
15.

16.

17.

18.

19.

20.

21.

Arrangement for feedback response from students, parents and other stakeholders on quality-related
institutional processes;

Dissemination of information on various quality parameters of higher education;

Organization of inter and intra institutional workshops, seminars on quality related themes and
promotion of quality circles;

Documentation of the various programs/activities leading to quality improvement; g) Acting as a nodal
agency of the Institution for coordinating quality-related activities, including adoption and dissemination
of best practices;

Development and maintenance of institutional database through MIS for the purpose of maintaining
/enhancing the institutional quality;

Development of Quality Culture in the institution;

Preparation of the Annual Quality Assurance Report (AQAR) as per guidelines and parameters of
NAAC, to be submitted to NAAC.

Development and application of quality benchmarks/parameters for the various academic and
administrative activities of the College.

Facilitating the creation of a learner-centric environment conducive for quality education and faculty
maturation to adopt the required knowledge and technology for participatory teaching and learning
process.

Arrangement for feedback responses from students, parents and other stakeholders on quality-related
institutional processes.

Dissemination of information on the various quality parameters of higher education.

Organization of inter and intra institutional workshops, seminars on quality related themes and promotion
of quality circles.

Documentation of the various programs/activities of the College, leading to quality improvement.
Acting as a nodal agency of the College for coordinating quality-related activities, including adoption
and dissemination of good practices.

Development and maintenance of Institutional database through MIS for the purpose of
maintaining/enhancing the institutional quality.

Development of Quality Culture in the College.

Preparation of the Annual Quality Assurance Report (AQAR) of the College based on the quality
parameters/assessment criteria developed by the relevant quality assurance body (like NAAC, NBA, AB)
in the prescribed format.

Bi-annual development of Quality Radars (QRs) and Ranking of Integral Units of the College based on
the AQAR.

Interaction with SQACs in the pre and post accreditation quality assessment, sustenance and enhancement
endeavors.

In terms of UGC Regulations 2010, IQAC shall act as the Documentation and Record-Keeping cell.

Method, Mechanism and Machinery evolved by IQAC:

Following details will give us an idea about how the Higher Educational Institutions will be benefited for

Academic Excellence by accepting the NAAC guidelines and establishing IQAC for overall development of the
institution and making satisfaction to all the stakeholders. The Method, Mechanism and Machinery evolved by
IQAC is concern with following activities, they are:

1.

Assuring and ensuring timely, efficient and progressive performance of academic, administrative and
financial tasks for effective result and outcome

The relevance and quality of academic and research programs suitable for contemporary environments.
Equitable access to and affordability of academic programs for various sections of society by which
everybody is having equal chance and opportunity to avail the facility.
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4. Optimization and integration of modern methods of teaching and learning; €) which
helps to the credibility of teaching, learning and evaluation procedures;

5. Ensuring the adequacy, maintenance and proper allocation of support structure and services for better
implementation of the plans and policies related to education

6. Sharing of research findings and networking with other institutions in India and abroad, which helps to
mutual cooperation and understanding for betterment of human society

IQAC - Institutional Functioning:

Every activity and programs are designed and implemented on institutional level.to make the things in
reality functioning must be planned, designed and executed at institution level where all stakes can actively
participate and contribute, where the institution represents as a unit like family which benefits to all. To make
these things possible following activities and setup needed to be followed and applied, which includes:

1. The institution has an active Quality Advisory Cell (QAC) and Internal Quality Assurance Cell (IQAC)
to frame the policy for the academic and administrative growth of the institution.

2. IQAC is playing a major role in designing and maintaining quality assurance within academic systems.

3. IQAC monitors the proper implementation and analysis of overall academic and administrative
performances of the college activities.

. The cell supports the teaching and learning goals articulated in the institution’s strategic plan.

5. Asthe institution has grown in size and stature, it has evolved certain quality assurance measures keeping
in mind the academic and administrative requirements.

6. In this regard, a manual on teaching and working has been prepared by Professor-in-charge, IQAC. Some
of the measures are —

7. 1QAC ensures maximum utilization of infrastructural facilities and the available ICT resources.

8.  On the basis of academic audit, a comprehensive review of student’s performance is made by IQAC.

9. IQAC ensures the proper implementation of academic calendar.

10. Regular meeting of IQAC and QAC are conducted to discuss various measures related to quality
enhancement in which the recommendations made by Planning and Evaluation Board, Board of Studies,
Academic Council, Governing Body are discussed and analyzed for further improvement.

11. As per the suggestion of IQAC, a feedback analysis committee is formed to review the online and offline
feedback received from the students.

12. Appraisal report of teaching / and non- teaching staff is received in the form of CR and after evaluation
by the Head of the Institution is forwarded to the higher authorities.

13. Attendance registers and daily teaching diaries are duly maintained and checked for control and
supervision

14. 1QAC reviews the feedback received from the parent- teacher meetings and needed to take review and
action on the suggestions given in feedback.

15. Introduction of new Courses including Postgraduate and Add-on Courses for making facility available to
the community in which area the college works

16. Introduction of UGC Community college Scheme as a unique feature for quality education in rural area

17. Automation of Library and its facilities for making the library as a Knowledge Resource Centre for
benefitting to students

18. Strengthening of Library for making available the books, references on their fingertips for study and
knowledge

19. Improvement in students supports systems which help students for quality improvement and availing the
opportunity without any worry and problem.

20. Organizing seminars, conferences and workshops at different levels by which sharing of knowledge is
possible and will be benefited to students and faculty for making progress and development

21. Extension and upgradation of Classrooms and Laboratories for providing support and benefit to students
taking education in the institutions.
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22.

23.

24.

Inculcate ICT based Teaching-learning process which helps for online and offline teaching and learning
and opens new opportunities and avenues to students and faculty.

IQAC has played an important role in implementing NAAC Peer Team recommendations for making
improvements in the existing system to compete and face the changing environment.

The IQAC monitors the well-being of the college in all respects based on the inputs received from the
different criteria’s which are designed and framed to work as a method, mechanism and machinery for
quality education and excellence in Higher Education Institutions.

Conclusion:

From the above discussion it is clear that IQAC which is directed and guided by NAAC is now working

as a method, Mechanism and Machinery for quality and Academic Excellence. In new guidelines there are near
about 100 questions which are based on Quality parameter and Quantity parameters. While preparing IQAC report
use of ICT is more important, where templates are required to be filled time to time. What is more important is
to display every information and data on website and all stakes to be get involved in concern process.
Institutionalization of IQAC is necessary even though we can say it is inevitable. If our HEI is to be made more
competitive, quality oriented with Academic excellence then the whole structure and functioning of HEI needs
to be changed and implementation of NAAC guidelines and execution of IQAC must be done in an effective
manner to take our society and Nation at its highest position.

“We are what we repeatedly do; excellence then is not an act, but a habit.” ~ Aristotle
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As the process of Submission of NAAC data is online no doubt is it useful for the college to submit the
data for NAAC is to be submitted online as the technology is constantly changes there is a need of time as for
as possible the process of submission of data in online and NAAC is not an exception. As the online submission
of data there is a greater transferency of data .

Revised Assessment and Accreditation Framework:

The Revised Assessment and Accreditation (A&A) Framework was launched in July 2017. It represents
an explicit paradigm shift making it ICT enabled, objective, transparent, scalable and robust. The shift is:
These are the parameters frame by the NAAC for online submission no doubt NAAC has used ICT as it is today’s
requirement to use maximum ICT resources to make the work of online data submission is easy and with
transparency. As we frame any rules and regulation a precaution should be taken that there is least possibility of
complication or confusion regarding submission of online data here are some of the difficulties faced by those
who are submitting the data to NAAC.

1. There is no clear cut direction as for as which supporting document should be attached by the concern as
for as every criteria is concern therefore a clear instruction is required with one or two option of supporting
documents.

2. As the submission of data Space limit is Provided by NAAC which is quite insufficient to cover the criteria
and the concern College/ Institution try to compress the data as per the space mention by the NAAC and
due to compress the data quality of the original documents is not seen is not seen properly .

3. as it is observed that many times due to confusion which document is required is not clearly mention
therefore the documents which are not required by the NAAC is to be uploaded which unnecessary waste
the time of both the parties.

4. as for as the students are concern many students are living in the rural areas they don’t have their own
mobile or do not converse in English and for taking feedback by telephonic means which students are not
understood properly and hence the feedback is not recorded properly.

5. as the data verification and validation is done through third party which they have little knowledge of
education sector so it shows the errors in the submission and ultimately it raise questions which no one has
the answer, because there is no clear cut instruction provided by NAAC regarding the submission of
supporting documents.

Suggestions:

1. there is clear cut instruction as for as supporting documents to be attached / scanned with at least two option.

2. As the submission of data sufficient space is provided so it is convenient for the college/institution to
attached sufficient supporting documents as required.

3. as for as students feedback is concerned find out another way to take feedback from students and some
experience person are involved related to education field so that properly feedback is taken at a proper
time.

5. as there is a problem for collecting the data related to Higher studies as the students are going to higher
studies and in many times we don’t have any information regarding this the mobile numbers are frequently
change by the students which create the difficulty to make the students connected.

Aayushi International Interdisciplinary Research Journal (ISSN 2349-638x)

Peer Reviewed Journal www.aiirjournal.com  Mob. 8999250451 195




Special Issue Theme :- Challenges and future prospects in online submission of SSR April
(Special Issue No.108)  ISSN 2349-638x  Impact Factor 7.331 2022

Conclusion:

As the NAAC is used the ICT in the process of submission of quantitative and qualitative data is no
doubt is welcome by the college/institution it create the transparency in the process of submission of data which
makes the submission of qualitative and quantitative data is easy as it is the need of today’s change scenario but
a careful thought is necessary in what extend ICT is used for data submission because ICT has its own limitation.
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T
ARA T & F9 g9 IR fafqe frem onieEt § @ o 2 1 el s TR, SR st
T Al H YO A Ied e 9% 9gd F guAR Fe B 9 &, 36w 9= Rmm @ e &R
EAERT WX Tae T YaT @l 21 g fnel @ @Y & & fo, Rem w s A (NP1, 1986) #iR
P, HEHA (POA 1992) 3 Hfedt & T Torifaes Aemel @ are &, Th @dd TF Jdl Totat
% T &l TH Bl Ao, TS eAiHT AR T Iwe (NAAC) &t wimoer 1994 7 fasafiemaa
e SN (UGC) & T @ §%M & &9 7 g3 o, Rrad Jeaed S & 81 oer stsaras &
S faen "@eamt (HEN) & $enT # Uh S i avmn © Rrenw-sreas Rae mufte a&amas @
T SN oMU FRFHT & |+ AN AMes! IR Al & STJU &l SR FX & [T B ol
- T & (O P SR § 6 R BT Al & Y 8UR AMeS! @O0 BT ol T8
ot & QU 2 & O TR B S BT o1 BEHA B ¢ I Y N il MR AR &
g9 A% oM A0 T W TEEHET & | UF e d6e $% (LRC) W & & wWioX U g g,
R & f9ws & @ e o, PEd BEi ol FHeEEl & e e @ ghe & i &% g 9
B 1 3EH ferT Senee &% Heayol i (e & R |6 @5 1960 $iR 1970 & 9% & e
¥ wifia A B3 W SATERG &, S HEd & AhRaet & ik $YeX $ ST H JEAC A R
argfear wifear # @R, S Ry T des ofR den & i ok den & e | ee aa &
B gE Mt AR R o dies & fsidl 7 CHeiREl #§ U T4 M S, o a9y w9 q
COVID-19 FeMI & F1€ § SEeawhal § 96 @l 8, oraw Jeioes Sl & Ued § &el 3 online
HEEAN WO A & o FoEy R e a REM #eX (LRC) e v &t @ et |,
Rl fRren R A fesTe &, SR ArEHIias 9 oM B & |
T % 39 fasag & TgEY & e Hoel A der 81 w-gedish Wk o 98 § W A

TR H SN Al -3t RUE (LRC) & it & |+l el - ydeq do d@eddi, veet
AR, BEN AR Fahel T @9ed R T BE & qElEr] b 21 SfaiE SidRe Raaret
A e T FEEEl iR BE @ AN Ty B favaaeEar R @itE e B 8 AR T6d
T 7ed & Al o1 AB RAURE & O Ao § Qe & e qea ofR S Qfee daredt
gfaeTsTh S ST 6l ol Ha (el SN STH-gaR & [l IoR® & &9 § &M $T1 @ TR
Hl FGEN &7 AR I & [ AT H A H Bl I B
SLEL]

1. %% & QARws dQreE S w0 g 57

2. TS Yo AR e IREe e A RU SN el | S 2

3. e dHEe %5 W 9EE M 6
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o I iE AR FEH WReE # s AR R T g gt | oemRa 2

1) i foere & drR- Ui o § ANEN AT SR | ARG o e SRy @ O ed

T T B TeEE, FHel SR QX AT A el B G0 B @ [O¢ AMG qErEe G 6
AAfHAr %l T T Aoe Jere e @ 9 TeEy o, Med Uy @ Oew § ared
PRI 21 AIITG =1 % Sasd I GaT ST, THMAT GHIvad B X Ioa R T 98d JeMT
B T T & e a1 S Jalere deen iy fae # dree @ ' 8

2) BRll & S AR Swael B TE a- JET ST B A H B ¢ BE H AR HA A

I TN R W e B ST A B AR ol 36 [T AL © (6 Iea R e
AT geHT # T, @S SR ST Bl 36 A &7 & [, Iea e e @ &
Y qedT WG & R 8, USi CSRdl € Feprl & e Aedsh w@ifig # dwd & el
“qem-fRmr i g SR “HI & @ g & diF afTe HEY H geEr & @9hd

3) BEl & = Th I oMl BRI - s Al & Ao F SR Hl A @ [ BILr

e HeEyel 8, SUgh g°d SONREl % 9 § IS HH Ted & ol Iod [N M B OBE
% 19 AT Ged YOl febid & &1 RHert o 8l 9 Sie 3 H, |iepias fafaedret
AR fAfeametl & @1, I8 oMasa® & % BF MY, TS AR aa9iie 1 ) qeie, 9
ferep, oMM AR TAiERelY ariRare & STEY g edl Sl STETEd ®X| a9 & S +ff Jgaand
AR fafqgad ¥, zafm NAAC J@i®A 36 a0 @ St &l © [ Jod e d@emer &
HEIH AR AGE Jodl &l BE 7 Hy [abeId 6 S <@l ol

4) HeNPE B START B TGN - SHST Te@! FEE S T [ S A &, I e @K

W & T9E & [0 SRR Set™ S §a ol STafh i Sfiad § Sy SUhen 3K
Tl AT & ST FA & B STl X6 § YgdM o &, Ud &9 § o9 AR A&
M § o0 AfEs WEERl H e Sl eI & B SR H S 8, Hewdqel dehih
AR I AT ST =AU I==f e YeM & & URURS a0 a9 §ea § 8El & [y &M
IR 9 T § AME WA & T &Rl H e & 6y daed e @ O, 39 R SR &
AT BRI &l ST e AENREH FoH H@ Ib GrEq & SGHAl B TG BT SN Gl
AR FIR AR (SSEE) F I2aH ITIT F & Y IRER TEE & @< &9 9 AR e
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HELFH Bl

5) Sepedl B QIS - T T IR BE & Piaa fad § AREH d g, I= R des
e B IHEA & bE H [AHAT H B U T AREN F HES BT =@l @9 S
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o RGO WO PR W HEw:- e T D GrE B AERAT B [TH TAGL B Bl AT B
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% foT el % SR 999 M HX@ HaH B8 B STAN B & [T Siedried B

2) B P - DAA Fx T, fo@m A1 M S SAEF HIAT B ASGA B WA FEGT B
Bl 3 HAH F F-FE Bd KT F5 SR TE H G & N DI T6RAT 7§ HeE FT T
2, HURH ST B SR Qe & QUiRd ST o9 6 IS0 TS, A FEGH N dd T
T T A RLA| B Hl Th HiS-SeRe el &5 e &1 8 < e emared o s
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4) qERE Hx:- WIS RE Bx TR H 0 qEyll o6 § ik 4 R-FEed §99 & AR
BE & MR & [T 9 & U ST &M A ol AREeE R #5 MR oYt § da
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w7 BEl % e wEeHe B 81 T $ 9] e & SfEER Yo ST B H Il S
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T FETD - & Tara Tel & &9 7 ARG & SR 51 T S G, BE B B 0F oS A
% HOT YQh Ge AR Qe el Hedl 8 S sen Yee A fafvar a9 S sifaf= & e
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T TP T TAET NG (NAAC) & Heifeeed it Toaen
BN A R # gt

St. gem deR

AN Sreue, T,
et e,

SgME Y A1 FeldEad, AFYT

qRIA

9% TEIETT H U qodlT Ud JeardT qrRye’ ofelfd National Assessment and Accreditation
Council NAAC) & Foal#7 7 HerT &1 ofard &1 §7% 8 Fe78 & 387 YRy Fv7 & foraard
TENAGTT &1 5G% @TT IEEs F &3 TGT JediwT 07 Jard7’ & o777 FEaEnd 4 g &
§7% @ T 81 NAAC & fafre 7 e &)o@y g &l &1 R Teaead @ 7 81 3
BEIS] # [a9 I BT % HE-Grd HElAETd # o% el # g #W% aqqrT B Jaariasi
7 o797 FEIETd # G # q@r 8
# TG : TAHT - TN, JIIA = Tl JAFT - FHT FA, A

JE
TS THET W@ TAE IRTE (NAAC) & X1 el de, fsfaecs 9 qefde &
qefe &5 9 IEH oA 1 & S UeAM HUT ol TEH TG Heldened HfhaT, Wedhd &
g, JeE A 9 GeIHdd, B H e, Heied FE, SIS, O g, Sene e,
G 4 Heldeed Hi e el qom eEnel & & S A glauetl & SEen forn S B 36w
YR R Tl &l o Hided & Sl ol 39 Aavs] W @R Ia%d § & v e 81 (@
AT GHIH PSR- Al § AW B

g HETeEerie e R B M 9o & [T (NAAC) & wew@ql g 8| I=a e &
oA SMT & 8l e & WX SoH S H AEGwRd & AR % T AedTel B H W@ ol
fsafaenc TefdEl & 9% &R qeid B 8 NS qCH qorel & a9 fed ol gHie qEd &
I AT & HEIGEd H NAAC visit HURT AT BT H Geih B ST&@d 2| e el Herfaemer
H A T Rl A oE GREN Gor § AT T G 8l NAAC BRI I F1 § Hellderd
H FHTT & IS AYH THB B AHR Fad J Heg B o
TIHT U6 T § SRS B AW -

TElfEned 1 Jedit T eI 8 & a6 diasl deEne Wl SHEl & S &, e wee
q B s $ aR A FER @S9 o ¢ [ #os A Aaieed 3 e 9w 8 Qe g
TS G &1 39 Sfear R B e, dhed ofeeye, gRERl e s g W 7 SE &l
Teg el 31 NAAC & &)1 U< I8 & BRI & Helderad @l [Asaided g § 7ag &l ol
TelfdErd NAAC ERT FEiRa @l AIes! X &7 SORa © df I° Helaemc™ & Xh e & -6
Jel & BEIS & W AW e 31 SMYFE dEie @ a1 S Yol ST 8l TA-Td q&Hh B ST
FXD BN I (R & A 2
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T B TR -

TElfEned TedHd & AR W I0d & 369 H-HIY GThl H THEY & AR I gH qTH
TCTHA H HICE B © A el I8 & Tedidd Fl a2

AU FEEyUl SR § Heled, A0 9 R | defded § -9 G@9ed R §8 T4
F o o 36 R 38 R I8 31 HMed WM e & R o SEe faw) e Amfet, A
T SR Bl

Telfqened & HHe HaRd Ul SEe R YER B, 98 3@ Sl & 98 Th "edyll SR ol
TelfeETerd F AR e ol e d6f orasad aul GeeE Suce B oA A8, 'Sl % U ged
giaem B @l eI T BRI A STYAMEA © A1 ol IRl 9T @ IR W NAAC J&i®T ST ol

TR & o @ -
* T 8N € Helaened H HEi  @iHdl § ST ST 39 Y (B S &
o THN A & % AN Heldeed Ud fasafdeed # Fad 2
o THEN SMded & oA &3 B SAHHN A Bl
o fsafEe wd Aefdere™ uRER ¥ Heura &l B

o TA-T SYFEH RO GO HT A B B A A 21 YD N Bl ITAT T F T
BRI & R far St &

o TEIdEeEl H HEAVOTCH ¥ YRERIEr STl 2|
R @ it -

U T T JAE IREe § 698 Feayel e e @ 2l 81 39 3 4 W
TEIfEer %l aFTarS Bl ol d dle Sid NAAC &l HHIG & T o9 Heliaancd 9 fsafened i J&d
FX TR & 3T TRIABT § FHl, T Al B & G SR Bl ol Qi STEwaR @ T
T & e oo et Aewid @ FHIK & WY STUAT 100% I T T9TE BT &l
B THY T SR @ RN -

NAAC & 39 HERAT ¥ BE $ Heldemg o i Had Y Tl 8| T Y Felfaen™
% T TR B o Tkl ol 6 [0 HElaerd 3 3 FIST1 S1gdT iaer s b &l 1) & TgHl
% &I N ST B S0 T QI TIaht STH S8 U $1 ST TS BET & 999 & ¢ Ferfaena™
FX GHAT &1 9 TN B ST T SMEWH FAT B [ F GHA 2 TGP M@ HeldAT B
AT | T e el Ak 36 B &1 AN BEl & [T & ¥ ol WRA 9XhR &l g &
e 57 eEell @ Fiadr & % T ISR 9 AT & AT el fer I o NGO T TogAl S
TIGT UTEATH B B HEE § TS BT B e THE H GHIEN FX Ghd o

grETetl ® WU otdar I TR T¥ed & EN oNfde Terdd B Tl 81 SHYRR @ Zae
el ¥ e § %2 9 B SO AW 381 T ¢l 39D -9 TH § WS I AT | 2
& R 7ed | el # oM HeEd & 9 Wes TN, TR Bl & i qeh ol

fsafeenea o Ferfaemcrdl & BEel & &waT FHIYT d Hised w9 o SN FEET & &
ST e Repel ST HGAIbae @hid, ST & o1, S| O B G &3 3 9 AT H ST
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FXh BEAIST & (b B BN TGM@T & Tl ol YW AN H I H<h (el [ T ewan T
P F I HT Tl ol

U8 oF% doMT & SN [Aeaiderad 9 Aeiderdl § BEl & [ 3 Fmd B TN H
I=a fane @1 W Tel 9 o

e -
1) http:naac.gov.in
2) ND1MAILIn

3) www.haac.gov.in

4) https://www.hmoob.in

5) https://edusoclife.blogspot.com
6) https://cleanstudy.com
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NAAC ufserm @@ SSR

oM. a6 AFREH
HARMET NHER, MG A BT el ST YT

NAAC T8 &t &l IS 3 31 3 IS 4 Rar S 81 AR &l {0y Jomell 95 991 & 99
T # Ol 88 81 ARG § T 750 & B9 AR B oMY 45,000 & STEUE Haod 81 3 ael
FroorE P FMIE, TN A% B P [ T Hges S T BEH ™ NAAC B S 1994 7 w@nid
BT &M ¥ Ffaor @ Increase A & HeA FH ©, Bg B 5, @ adf &l NAAC & J&
FEET SR A B IR &9 a0 3d § SO TeR 9 &R ue @ IS far 21 3 dRe s @
@t overall &= & CGPA a5/t I & Wil 21 HSIAY BiAst B FlgeH d o, FPEFa Hd
2, 59 TE 3 FEFY FA9 adt 8, 39 W ¥R T@ar 31 Teaching, Environment &1 &, innovation
R 31 P9 & Gratuation & & S99 b & 91 & NAAC T899 #X T&a 2
NAAC & QX1 M THHT ek Ud Sedrd aRwe’ &

NAAC i dF =t & i oIl © -

9. o S & Y SR o (11QA) iR @-31=as Rure (SSR)

2. B Hfte Hae (THUEH) SR SO d@d R F@Nd (31 & )

3. TR &w R (fF & o) ok dearm AT goaida SR S &l Ok 3 qed qeayel Fed
FitsT & SSR (AR HTA &1 HIMl H SSR AR Hd €9 =% a1 3 ™ Ren-Fast &
g BT MY oiR g8 gRREd BT =ed 6 36H g9 gedl § areM, e &N UeEE TR
gl | Fmior deer g1 7 O B B g @ R @ TR FRAR, oA g bl
Rem # wen a1 B R AN 9 Wiae @ G e 2

SSR %1 @&y -

SSR T8 UHeH Hieh S Feriicdsh Bl =iell Sgd ¥ fever SSR A & =1fey SSR 200 Yt
q ot T& BT =eul R A WE, ‘TR F A9 B 8 Wi TR 9R =Rl I & g
3T 39 @ A e

e Fedi & [T SR ga (HQA) Wigdl I B WX H&IM HEI fidd W SSR Wjd
FA B A A P BT &1 SSR F TY G TS FEAAS AR IS B Gl o1 o
AT d D A A A ol TET HRA @ [, R SEaES STaals Il usdl 8l S &
Y ¥ AETHS qedl X ofihel Hl STasgedr el ol
SSR # 1 e o © -

Pt S SSR TAR AT & I & ARN | FieT o Tl ol o 7 STeRed giaensdt qon gk d
etores TCTaTey B i AT ST 81 SR & 7 ot & MR, i dearT, amad & R,
ABI, Henferd Treehd U9 fa9rT, Afie aFT B SIHE A el 81 e afafat § s @
feofT, TR WS To%hd, h, HHEX, Al a1 UICCEH Hiad, TiE aW § I 6 T i, Red
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R, doige a&, STEs, BE a1 REfadl § $ie 9% & ften, sag Jke, FaeRT A, e
Frd o, W@ 1 R, sE-Rneres orgur, et @ dvad, beced SeduHe Tam, At T e #i,
g P, Red e, . 6W./.IE.aE o Tt Jewed @ oed R @ en @
Tifafer, wler aRomm, e onfy ufeRiT gdiemed ¥ ToM, UM U4 Aq@ &HaT offe i R

NAAC &1 & -

Te Fiaol A fGemdic & CGPA (Cumulative Grade Point Average) Grading System % STER
AT J& &Yl o
NAAC & &1 Assessment & fT |1 Criteria #1 FRIG f6ar B

Curricular Aspects

Research, Innovation & Extension
Teaching-Leaving & Evaluation
Infrastructure & Learning Resources
Students Support & Progression
Governance, Leadership & Management
Institutional values & Best Practices

No ook owhE

el % Y T -

NAAC 39T & &% SeMl § &Y R eNarl &3 99 & & aik & ofamal §rs] $iX Hrasmaret
% G FoE HT 21 NAAC fai T SRR oiR e HJear & | A Jedie 3R Al &
T T i SN & Y SRR 81 Jedieadt aiemt Jow (TETH), IQAC Yok iR TR ToiRea
% 9 e NAAC & Tifafafdl &1 o Jeaye! foe B
A s -

5 A H I oW HIGH /HEH H FEACT ARG B § Ged S 8 S SR b
YT HEEA § A B FGET o e Maeiad U6 e goM & Sudl W, e $iX
e 1 gelal ax d, fidRe Joral qedid T, el el & Fade SR |eesier o ore
ST STeT Jear¥ [ & foell ot ot & Heiftd qef § B &l qriE W quee & g et
SERG]

o fET, SAEH AR qeiHT
o Qe AR FATE ol TET

o UCHHA FH I Ul famd
W A T [ B fow dn Aerfaeadt § Ge 3BT aer 6T T FE B SOE B 2

T Yeit g8 T am -

TEIEl & TEETER e SR S Haifes ®hiX 8 e & & o 9 o 36 @M § @
B W O a1 ST & ST SEH 3.9 A1 SEE SN of UM B AW R # T+, 3.49 F 3.
Oy 3 U HXT T T+, 3.09 § 3.¥0 3% W T IS, 2.9 € 3 0% b U & W di++, .49 |
R.9Y I T &+, .09 § .40 T U HH W & I & s
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AT B MR | & P & AW -

T 8} Ied R el & e § U offeE Rer S 81 98 ofEW deH @ B
AT & MR W R ST 31 o1 T TR & Ul R € 3R &t I & oo 9 [safgaedt &t
8 & @ W T IS S H GO A W TG H SR TR R AW o) FEY b AT
% [Q TET 7 A sl 9 fasafaeaad A B EE A A e B F AT R e a @ I

e sy

T T 9 Pl B & el ¥ AT -

T & ATAR o9 T TR2T B Oy Biei 1 & NF ST et OE 81 FafE @9 H &R g W
T AR AT 690 Hicsl ol Bl Jaal & o § I e @8 W 3T & ufq e
U B TR & AT R00 Hirsy T & T AT FX Teb ot TR FIAEOT A% EH SR S At as

§ fpar S

ki o
9. ZeHe AMHN
. g 7@
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THUEAR $ A & Taas U1 STEREH B R
or. fwar st

| T S, &ge A S wetidEed, SYeH-rgY

AR ToTal STEET 9 &1 R 009 F IeAX SEIege offts Tt § Al & a8
o e & SUE & &9 H i T ol SRHEUE F oA TS JE AR T UReE & Rt
% AR R T B SEEUH FROX 'l oiR oTaft® dodl & AW § e Ted & JHEl
FRATIET B G FET 2| TRHTE G & G Aes AR qAES S § Segsed <
% e § FM FA B
FRTITE B B ¢ -
® AT HER & SAANFHT AR T TS & HRATTHT & Aea & o Jrea &l s
4 GEIFT S % SUE & gl &l
o Rgafemd & el IR JAEHRS J&F 7 AR & [T FET, T d&1 SoRE HEdRs & o
Teh JOTTeil {ehidre el
o A -
oI HaE B T TOC M HEA, S e & [reror-farer, STee ofiX faer ifaf
H o H FRAY SR WX e SiX gis &Y, Forad @+t uframett & gar &1, s deam Sepsed
T Y Fhl
HRTITE THEE B G -
TERTH B € F T AR FIATA H AT
TN & T & TS|
ToTE § G B /ATt i w

Jee e & [T ore Al I GEAT & SER B G B

Al -

IR & eI 3B I § -

He & fafee Qe oiR wema il & e AEs)

o [l RAURH H AR TorEw qFH W FEAT H TER |

o TR e H R SR ST

o R % [T R /Maly bl o9 §ea H oraen Gl @1 &

o TR RErr SR den &l ufh & U st M AR Wi & A & Y oyt
e oiR depg aRus & fu agega Rered s axerer & FEr & gl

* TEET ¥ HiRG W W SR o SR HEIrW FHrEsmenel, dFARE B EeT R e
HEqr B qemEr
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® TRYFT oA B TAIC T /TG & 94 § USETH & WeAw § TR STy & e o
@@

o [aMCH FARN B FM AN FOR dled o dadl TfE & avad & My @ F # @
Aisd Gordl % &Y § F B

o U & HaE ufEael W A RduR® § died® & §IE SR s

o TR AR & g el fafr srishAt /fafafedl i adrastiaon

o STFEMHE SIX UAEME @l TUE F STaiE Ha SR S ST HRAs

® NAAC % e Fesll &R ATHESl & TIER i Iora sfearas Rue (AQAR) TR & 81X
TR BT

PR -

IQAC GRT S&I F4T/AMEH 3
o HEINT HHHS 7 IR & U Mg o1 & o 0 | SR Je &3
o U G H HIARBRT G B
® TE ToM & R F HRAFI HHHES § Wl AR e e
o TTEAMS § oA URAdH & T T it Soelt & &9 7 B
o yoEd AR AR TR Hil Th Hied wef & i

o Ty # fafe TfaEl & 9= gits o avT giivEa & oiX |+l oTeet menell & Her
T

iR -
IQAC 3e@ f o o fteard Rt s
o TN & far amt & forw Jelorh e B T dgd AR dHeA|
o TWHT AR qeih UhaT & fsaeiaa
efores, HMEE SR AR Bl B T W A AR T FeS giRe B
freror IR TrEw B omgfE TR F TR SR BB
YA A SN Feaell ) v, e X 3 e giRied &
TR SN oTayel Jeoreh /STgEeT S
ARA AR foRsl & oy del & Ay Ay e iR SeathT B A w

ST # R -
|IQAC FeaRll HHAIRE & it IR & TEREE R Ear ¥ JH TR WEREE 3R Sy
yEee 96 ® [audl 9 SfEr ofR SifNfawre @ ST HXr Bl gE B @l W R wafafet § «f

T FIA B ASHE g9 faarl R ofR afemell @ qard § ged & B
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IQAC J&I & § Heiw Risafde ok 19 §3&R & Tedi 4 St /<ade HifdT st
@ G H BRI I A b HEAFTAT B GHARET B $ ¢ FEFRR 2

IQAC eIl & TFTaw [MaTe UMl &l 3G HIT o ARFTH HiooT 7 Fed) oiX FHrismwre
SI9 HHE [ HEEAI & AN A G FRXT 8 98 SH el H I B F I H qA
% A & TG A g AR S WS@EAl § AN AN & fT o Sieted wY ol

e -

3T -
1. https://vit.ac.in>academics>igac
2. https://sec.edu.in>igac
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TeATHhT U9 YeardT Afhdl & AMUCS TS SR

gl. e eHd dRHT
TS A HAT Welfgenad,
Siveant, Y.

IR

T geqrasT ik a7 9Rue (NAAC), 78 Iffd TRT TR & [Evafaenad 37T 3T
UGC University Grants Commission) 17 fa@ 7if§q & @raad [A#F &7 # qrg—3rg t& uar
137 8, T 9RT 7 3= R7em G BT 3MFHST X 3§ HIFT FI7 Fal &1 JdqT 79T § R
YRA B STHT coo & SqET FAARIENT 3T 400 § 41 4% Felfaensa &1 59 FROT 37 Ut
TeIfaencsal i} femyial’ 8 3= Rrem #1 Jorar d goya glagrsi #1 WEqT 37avad &1 T8 FT
NAAC a7 giar 8.5 gut faamvial’ 37i% gerfdensdi #1 3=7 Rrer & 3mavas ot 479es] R/ R&dr
It 73 J57 FXar &1 AET 37 Ft 78 Fwar @7 Won 7§ Ft it & o 3G yIR E —

o gurgar gearaT (|1QA)3IIR T—areaT Ryl SSR) # fow gogmra g
e 77 ggfe gaewr (SSR) X 821 9T (DVV)

o 7% 2T RWZ ( PTR)37IR q&gma 137,

39 @& TRET FFar # Fal 9t vifm gor Ft quEar #t Rafa’ w1 quad # fou 33T
far srar 81 arcad 7 98 qodiad g8 [9Ra #7ar & [# #is 49t vifE qoar a1 f[Avalagaied
Yo7 TGt # AT [ERT Juraar @ "radl @ 39 &R as [T FW T 81 3% Ieolad ST
T 7§ @— oreggT Rl @7 [a@qa 3c3@ 77 39 3@ 7 a7 81
JHd ga% v HEl §1de, 11Q 1 — Joraar geaisd, QNS — #mEreqs 42#7, QIM —

JonTHF Hi2F, SSR — 3reqg7 Ry, DVV —srer earg7, PTR— AR &7 RoiE

forenm <<ifa faa fararg arfa g |

T gaETa g1 g ad: gE |

argfa faen foa 2t 2, foa @ wprar, gmar @ o4, o9 @ g, i adf @ g@ rw war @ |
ghifer fedt ft 3o & faem 9 e &t necqel gfirer @, 9T & W fava # ge@ faga ek
fafererar quf ferem cgagar . dvdiswr &t Ik & qUSSIHOT &l &F WA U, 3 e & sifymar
3T UrEEr AN A Yod H AEAl °. WRd &t fem gawn ¥ e e TR W gEt quremn ek
AfYHaT T FEAT WA ® ST T 2% 3. W favafqared e amaiw (FiH) & @WEd ¥ H &
A U godisd Ud T Iiee NAAC &t Tqar &t 7. fSaer 32va Seaat 9wy
FT T foR AEESt & MR TR ITaf-aervT qar gTe &1 gewifiar &t Yhhar & areaw @ 38 oty
HHBST & YoAihd B JAC J&H F UIGAT HT HAicAS Y @ S(aRked T GIRA HET AHT 14T 2.
39 TE T 2@d ¢ % Rt ot gom &1 @ R A urET # YoAied, 3 ediRT B ATIR
o fedt of AT & s WX & UEET B TC W@ B (ST ravas §. 39 ghAr & Srisht A
SSR #er AT 8- SSR Means Self Evaluation Process And The Subsequent Preparation Of The Self
Study Report.([eais- Td Tcqra qfshan)
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Ycara qfshaT &1 AMSS -

3 "RV YA qHAT b 9€t WRIfaeIed gl WM YR L Fhdl ©, @S AT 9 UEs
3 Eras 91 AT T B € I8 @ g ol 3Uh 19 & favafeened sHeE s 3 gafra fvafenea
H GagHdl & &7 H ARGAT TGH H B, 9 I=9 R1Er gWE St (I T g1 TA™T & Iaadt
AMadT @Tad R, MMad 3, AMEdT ¥) B ST @ W R ©.

NAAC T 3UHT o9 I0N &I Sfhar & Aream @ I=aaX e geam &1 qedisd, ot Hor
HE a9 R R FAEHT frorer R & fou fawfaa fear wr 2. 3w NAAC 1 sfsear o9 <o
¥ & At 8, S TER @ —

o TuraTT gedida (IIQA)MR W—3reaaw Rutd (SSR) & fou wwama g=mT

e 3 Ffw deur (SSR) 31X 221 AT (DVV)

o TR I fid (PTR) 3k Toumm .

3= fifara af g€ Sar @ 6 NAAC &1 3299 71 A $iow &R W dfes f4v9 W W T&pfa &t
TUTET HT TR HET 2. 39 32T &t I & fou qoaisT i yaaraT &1 fkar & ga@ mecaqul weH
T S0 SSR d4R &1 8. 39 3@ A #7 SSR &t fasqd St 23 &1 yary fHar 2.
Ty W ¥g S 30 A9vAS & 6 NAAC Ifufd f7 wvaf & S s & fou fafu=
gogmen w1 SSR wudt @ ?
qRd ® =9 fren e &l 9w W W @qed 99n @ feu NAAC wfifs a8 seem
aredt §
»  gifee, UoHifas, omifde wRftafaat @ dud & gu @t faf= neifaenmed ud goame feg
e @t e oE B Ye W W@ 82
" I B ST WEATYE a7 AT @ 2
" 3l TR W A ydtvrar fhat @2
" Y @ B fOU 39 ARIfETSd Tgal GTAT & YEA1US a¥ fhdar Uiy & 2
" I b foU U WY w g @ F4n?
= wsfiyE ahhar @ 3 Vifeds Fifamw, Yo smalRa frar, ICT &1 fran, s=@ifaea «t giqer
BET &l TS B ST W@ R FAT?
» FET A e werdyef qamaRer & & S @ R A 3% fafte RSt &1 e w3 us W@l
?.
" T BE B IS T B ggM & fou il el veT, GRS 1 S fhAr S @I
22 frem & IrdHidt &1 SUAT W SEl B BT B A B IATY fHAT ST I © AT Tl 2
» Uyl frem & fou sl & wsds fedr ST W IR 3U wied®d & A fvewir a
AW I Al B GARA B A AT ST @0 @ war?

3% T B fAYSUU U T A % UYEId ¥€ gdfafed & fF SSR A & W8 NAAC & Wi
LT dd T

o UMY fad@ ¥ TN AMRE 2.

o Il A df¥as gwaret, wivicdl &1 fawr w4
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BEl # el & ST &, g 8F amifeed, onfd®, arpfas, wafawia aardar wi
T T 3 dfYas T W Iy T .

ICT & 3T H qgraT T A TR TR HET.
3Pl T G AT [IHrg 31 BT & HIved HT fadrg L.

SSR fuid # feqamt &t Aried:

% &l Tgd ® I ST W Rid (SSR) ¥ 3W AEAT 39 HelfaRned & gl feqsint

F AT $ SMavIHAT aidt & S 39 YR o—

T

fqarmeae 3 THE T

ENINIECC I

EE]

AfATEaS

fraiwr geE @it gd 8w

I gl RIS T & TE @IS & Al H MW E 7 Th W& i fram

%. 3qfou gt Raural &t IRt % 98 ISRl THT $d GHI THIOMHRAT & &F ® . 396 fou
fafr=r faamm @recfire 3t 1 vtafe Q9 )& w19 gu<=g fHar ST S1RT. ST Thia & 3qHT
HAMYd® GBSy fHar ST I1feT. Thd &t 13 Il (DATA) & I[&dT & &H T A1feu.

HEI ©ids —

3o SSR gafem HEI ide W far sar 2. NAAC ST ifiidd 3% Uide Ya® & &t
TAET BT 2. Td® G & fou a8 tide faflre giar . Afess & @t gafiem @t wide W feu
e §. e fou gwame 90 Eel 3t yrgas NAAC srr fear Srar 2. faet ot goar « gt
AT ST HE a9 NAAC @ §9R &1 & fou g6t Tide &1 3T &¢I il ©.
AT SSR qafe T —

O

@)
@)

NAAC 3T frdt ot Tem @l uiaangel qedised & fou g@mm (1IIQA) Wiafa &t gar
B W, e HEI ©id® W SSR T&d &1 @t feenm & & +:dl 2.

g SSR &1 WH W ST @ AR SSR B WY qEITS GHt EaS AASREA ATSIS fhU
Se §. e arErers it Turers A At 1 S it @t 2.

T Afeam (QNS) & &7 § AETcHS q2al 3N (st & Aayachal sidl &.

oA Afgeq (QIM) & avirenss sfafharsit &1 ravasmhar @dt &.

3MersT SSR gafiy & fou amm=a e/ yrey -
313 SSR Fafie™ #td gva freifofiad gmra it &1 «ae w@ar =rfeu—

SSR gaATeH® =T a1fRu, 9gd 3ife fyawer & grg SSR wafie T& wem =,
JAEYIH A Hl THEHT UG dh W ST 1M,

SSR Reo Ys3l @ aife &l @41 AT

SSR f47Te o1 Wy # A1 e,

SSR ‘M = VWA 31T HIvT ATHL 23 BT AR,

TA% T8 & ¢ 31X &€ 2.4 §9 & MRl d1 =feu.

Aayushi International Interdisciplinary Research Journal (ISSN 2349-638x)
Peer Reviewed Journal www.aiirjournal.com  Mob. 8999250451

213




Special Issue Theme :- Challenges and future prospects in online submission of SSR April
(Special Issue No.108)  ISSN 2349-638x  Impact Factor 7.331 2022

SSR ¥4EHT:

SSR @i T wd T frefelad deal &1 guEer g1 Aieu—

O UM & Y@ ¥ TWET a1 ®at 19 T/ ST 91feu.

O HIEABR YRI— FET &t qTehd, HASNRAT A LT BET bl BT @ NG IS Ll 8 2 T
@® BT BT ITEBN B YIOAT HET IS W & SUBN [AYSHUT w7 fHAT S1ar & A gEqme
H NS a8 Sl & STHH GET S qIhd, HASNRAT I GET BET S BT @ JGW T&Mq
W 2 S TG @ St 2.

o0 WMES — IR Ruld — e @t 9ike & c@Esl &t S AETes SR TS §9 @ &
ST 919 & Y@ Tegsl & fou gufea sfafkar &1 3w fear s .

T AhAT ¥ o1 -
" g gRAT & S T HT A TE AR AU fehaT € 25qat ST firedt @,
» 75 R emyfie TEfd & STATM I T TN ForRl & fOU Tl gRT UeS &l Sl €.
" g gRAT & SR T B UH TedM frodt @
" gy G AT ghRaT @ Arew @ (Ul g ear, digdr ud 9l # o1fe faeqaar @

ST gehall B

g7y TRadTeite diar @. IRfEfrl & IR T3 @ie AR T T4 7. S ST{ur
Tu frshd @ @d €. 3 el & SIEY vy TR A 9<oE & feu SSR whmar & +ft wynfuq
(Revised) far Tar 2. 98 TYNfad BUa®s o 029 @ IRY fHAT TN,

O 39 %Uad & IR ICT @t ;i frard far mar .

O 39 BAGH & IR T&ATHS HIYT @ f® orEarqel A19T ®f M Thd wL JLgfrs3ar

o T TWIH i FG™T T ©.

o ICT & 3UalT IgTH ATe-taar (scalability) it #siqdt (Robustness) @t et fham AT 2.

O 34 URhAT ¥ TXSdT &l 914 & [T YT & TE&AT S A fHar 7T & AR RGO &1 R Btar

far T 2.

O 39 %uad A IET H YEWIar H It wee foar T @,
O 39 %Ua® H JE SN fRT T HAT & ATHST B 3G TUEAl dl dgH W 3ifywd = fear

T 2.

39 AT 7 qalT g7 SR STeT ATYT F1 FHAT H 37HF Heed AT 14T 8.

I8 gdfafeq @ fF 9RA &1, =T w6 @ S YIS w1 ah, =0 1em & sfoerw 7 g
TRl TIF W 81 I ®ie ¥ Aee, qaier @ fwaiier favafaenea, s aRer @ gafig
s 4 9 7 390 TR @ I % I MHMMd @d o, 9w Yoradl <, V- HfkEn, 4, Tt
(F@MR), ST @eHn), fosad td Aue nfc & 3 At st gId &1 el ARaad, fava & I=aaq
TR R Rrem et &1 gauT war @ e fou favafaened gem amaw (S, 29 § SHE YeH
®E TTST THATT YT ST APHaoT @ o srarfa @ Siaifaea fifed 2, weor @ Al Suoss &mT
9T A 2 3=F Rt Tt # WER gueaad, ir 991 At S ST ST, Al ST ST
A % fou favafqmed sgeM AT s 73a NAAC afify gofa: sfvag 2. 3feT samr ot aw
T BT ARt 6 39 Ry & 7fd ¥ 'w adt weEwe ek 3¢ owHt gewifiar ® yd ured &
iy frae, FAife foem stafa g Star yogar @ fRdl o & fou T afes wa: vR fou &
BIHRT M. JeT T&hd &l I8 3Rk AAd FH Fdid et 2—

foem M & Fifdgor Arad SwEAt
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gq: HgHr Wava foe A7 g 9 4Tl

YPRAdT {ST AR T sy

T gdfaud faenfar {1
raref

faen ©w Srqodta wfafg @ "M T @9 W IHg 3t €, smay ©, faamn & gum ®, el
g 2, Infaer &1 AT 8, tRar—afewr 2, I & famr smymor @ 1 sufou o= g+t fawal &t Ssw

A & fwt T

gasf:

3. TEUA. T3 —i% affy g1 3= frem & uiemn gUR, 33T U, WIS, ooy
R.Uqd TE TS [eAihd FRRTE A ¢ (R023—2R), T ¥fds rgda™ ok wframr uRwe

IR TR, TR, SAHTG.
3. W4 gearsd fRaid (SSR) — AT A€ Welfaansd, AT, 318 000

¥. NAAC Institutional Accreditation Manual for Self Study Report University — Is¢ta qedied td

T qfue ST, femar 02R%.
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AFATET TH. TH. A, Hl TEIAEIOT | AT AR A &t GHa=mg

Tt T W FRR
TETAF TS
TTeg-He =Y. T, TG Tt shieist Fesihl- FaRiedt

Abstract :-

NAAC & TU ¥ (5T T T S IRE &1 NAAC & a9 1994 3o § @ g8 o 38
T §R 7 51 98 ARG @R @ [Aeafaened oFeM S (UGC) % oM fad 9t &1 & e 21
Te 9RA 30 | Red T fsafoecdl & Aeifdencd & AI9evSt H TREN q° I AR a7 # HE S o

NAAC H&IFI & o/l &l TX@ 3T el & Qe Bl 8| 366 & a7 & fafr w7 Rem
Irariel T AeidEEl § 9T B Ie SedM S el B 0 RUIE TR # @ & E ol 369
AR I¢ FE e AR FNCE] H GREE IuaE T B FIA 5 Te ACEAE AOSA b TedET AR
A & [ SER & o | B

SRS a6 e & 89 4 I3 8¢ o R &5 & g, Ai-Fiet o -kt @
FgfR NAAC oot % aRwe (3.41.) 71 #9 Rwe w@ (h.d.) & & 81 3o 1 aRwe Jge (S 4.)
¥ A AR RGN & feme B Bl R Th U8 Sope AR & g SR B A IRuE & ST &
F AT $ FHH B AR W AN [6aT ST 81 GEa NAAC & eere & oeie T9e & a1 & 98
g W oiX .. w Al & See daa @ e | e §1 3Ee 9 & 98 JRmsierr |t
§ TEgER R ot o FY o

NAAC & J&a F1 31 & 3faX Iqcrel TareA! H Fgfen FgUar Fd gT afa® AMe’s & AgaoR &
&R qET O H oA, HaET AR HATOT & HeA HAS UG FX Jeaak Q& H e ag MERE q
N H HE H B

ARA THRX & NAAC & o1 SR fasafaencdl T Jeifdead &l qedih eeaed I Al ad
H TIE 3T Te T & % 36D AHH § I ol TEar d AE P § AR FH dRa® Wi &)
T AT AR 3 HENCT AT B o T&H ST &1 o [RIEn el &t ofidies Jorern § gfis, Meesaa,
Harad e wshidl & HaeE, neares ud e § He s e el W Qe B qriErd R e o
H T B

ga® T NAAC 09 @@ & HF HIal o4 © -

9. foenfat @t T, 5% S aT S°a AR @ (Sl

. Jerrs X gemate TafafEl @ e daia B oiR e TOEeT Hea
3. AT USHHH B I3 T e

SUYF @ gl o AT g9 ade d NAAC 3T Ieaa) e demi &l orEdm Ia & STEreT
¥ % (e 1 g Toreded A A B FR BT 81 A H i Sem S A erEd
ST & woraed R ST 81 e 99 | e Ied e dee (fsafiened i qeidend) & [T NAAC
Accreditation FIT ST & T 81 NAAC Accreditation T 81 & eI &l Tl WX 939 e Tfud &
SFILTEE! 2| T TR O T Jea] &g q°l FosiloTlo § AMIE SFEH A B, T4 fawa /qremm
YR &, AR THN TG T qCHR 4§ i Fgem o< w31 8 NAAC Accreditation &R &I
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JoE T8 @I S NAAC Jeaied Ham &g STded #X 6 8 3% ¢ I8 3Tasa® © &6 d aer &
THSHE AR S8, 36 [0 4 RS Ol SAIEET 9 B WO F, 9 & T-9 ® 49NR
P HI ST BT Rehl T6 TeFeRa et & s & o a9 & avEghs B

I oFgoTElo & T X avY Hfefted fer fag wd e gfte & weayqet afm &t & otee & AR
R g f S, 3 9 oo R dee % AR W T S| W G99 a09 Td Sagd SE T /2 SR
I qftafe B SR e /Sl 9 3 o /A g qur aie Reml § § W o @ R |
g% & AR W gF fa oa) SReudl 89 # =T [ 98 3| I S dara e g g |
qREST TRl M HXd g gRad=sia aRReE FPER Joedr § ddqq Afglhe #Xd g3 Jas), STe, gl
AR Rom # el AR HEIH # TR 99 affe T.ag. TR, RAE Online submit 1 NAAC order 31
Dec 2019 § o1 RS & AR H% HEI (Higher Education institute & @ @i AQAR Report submit
AT AN T G B A1

NAAC Fedis U6 T B A av8 & HeM STaed HT 9 8l
. fasg foemem (@& /Tom /st /ATG) T TS Jed % HEH|
. HEliET /s Hetiaemd|
3. T AeTieEne /e S 76 gediae o STaed #X @ &l

NAAC T 3HR41 & &N JEa: & SR & Jedid a1 S &l
. faurig &) W
R. HET & W

5% [ NAAC &RT 3F JR & Sl #§ deried qedbdl & o A9evs a9 o1 5| 6 9¢o (M),
%o (WMEM), o0 (== I.5i.) TN 900 () BT TR B

NAAC &W & @i ER1 Gl &l Joredl &l 7= &Y 39 CGPA (Cumulative Grade Point Average)
FeiRa e 81 9% 099 § TG Rem FE & g § @.S.d.e. a9 & R W e & IR (AT
A A B, B* &, 9§ ©d &) 51 & @EY afk FRl HEIM @ CGPA 3.51-4.00 © & I @ | IS
BRI
Preparation of SSR (TH.TH.9X. ¥ W) - TOF G0 § H Jg@ &N 9 9@ 4% & feq wai
TifeT S % @ e &= @ FdT SHEmRal # R HRIE B WO 8 A6 IR G a9 q B AR
THAR UICHHA T4 fasaR SMe w1 fed qig ast @& Academic faculty @ Academic STHETT X1 qlfeh
A2 | ghERid |, afifa § afufea ©, fF SRt S@ Academic TR @I & &% Board of Secretaries @i
meeting ¥ AW &M & FHHRI X T 390 SN T9a i @l 911
Student satisfaction survey 3 ®t - o 7% NAAC ERT Rdl T s T offER & & T e
Students H TEHR 3HA USH, HeRd H. Si& AT BN, g Gl STIAl -9 oTgel /Ao RUE 7 2, TqH
& 1@ =R

R T Data & Verification TETHAAR, TSR HIT STa99® 1 $9! Teaching learning random STTER
T Online questioner 3% E-mail address WX Link & T1eq9 § SMehHGS &I ST &l S &1 ol 81 SHa!
STl NAAC office @t ot 8Xl 2
Practical problems of SSR :-

FEE TR W W &g F5 99T & oG % -

9. F3 Teldeed H A WE H [ARET T8 81 B @ oo, WR b Tl ol garE/gad Iof
FHAl B YRt T o

2. foTell/arl, WReR, TE-GRS S qerd giadiet & ol

& w0

0
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3. Gﬂgﬁiﬁ 1T q-iel A9 Virtual class room, computer class, video camera 3Tf% &7 3191 81 Helemad
7 e o qeEri © B FH 3EH oTg o @l o

8. el & U foaxig demEl & ot e B

4. TS & U TheiHw ST & AU FAI B

& T4 % U Al H AN WEl U9 qH Iuer T

T A9 & ¥4 WA &g W Students # 37 address ST iE NI #H STHEHN] TAHEHIS B ITH
TR TIHT B verity HTT Hiod &M 81 G students & 9 Smartphone i Juded & &1 Network 9t %3
3T FEal § T8 B 31 9% students ¥ 36 ST Interest St & B B
Solution (FHMEM) :- STawFEhAIER W €I & Staff/faculties #t &t B, Jsi Tordi Heaal & ST
NAAC i €9 &1 T e gaem (i, &R, Student, enrolment, I, fSeiall, @8% &1 gilaam) o8
ST STfward R

W9 fsafaereml o weifdee o fR ot SR @ TR /onfE wewEen (.S & ot % w
Y RN | O HT e ¢, el @ @i & 8, FefdEd § T8 Programme S IS, § @A
HH URH HCT 21 3 [ NAAC accreditation Sif¥ad &9 § &F1 =R @ NAAC grading 81 12T
NAAC accreditation ¥ F=IJaR SEq SUHI =feu
Step-1 & [IQA 9T 2 36% 9@ &4 St SSR 9T 2, 36% 918 [IQA 9T 81 9% T Self study report
TR TE e
Step-2 28% S& DVD & @< [1QA 3 Accept &1 Sl 21 3¢ &l &l 2SR i
Steps-3 DVD process & SSS Survey ¥l Q1 AT I
Step-4 website ¥ DATA STeT 93 Accept & M U 319l SSR submit AT SRR
Step 5 pear leam &M Th o TR 3T NAAC Team &I 7 SH Team & H9&d &= |
Step-6 & Higher education grading ! il 2, online SSR report submit FXd T & 60% T & AT &
SR R
Step-7 § 40% ST Peer team ST records &l S & BeRaeyq ail &1 NAAC &I St AT §f it 81 a8 &
a¥ % I BKil 81 36% 1% 3B Renewable HT T+ &l 2
Solution (W) - NAAC accreditation H+l Heaeti & U @@ 89 & &HOT 9% faculty member &
56 [T (OR T& 1feul 36% Y oTas9® © % a8 o9 Academic M ¥ #aq oif¥Efs &Xd @1 fasrm
S % WY I YRl § MY hi-tech TEfd Bl FAMT =fe) fenfid & T enrolment ge™ ¥ AR
W& YGHHRT URH HA ARl 36 HiY & AEEHRAGHR = institutions & faculty member & Team #
[T HT I AGHT BN A QA1 =AU Helferer § e arercd shisl T A /diepiis it
¥ e @ AfeT A g A, wE SR GRem™ § R HT =)

NAAC accreditation % 7T @ & SRl | &1 o7 & Td UGC &t st (2f or 12B) § deiiae
BT a1 B Tof & o =1feq) FeTaener § @es eRT iR aMM W SIX &1 SfiaR® el Jhi,
Rt framer vers, sEaht fawer, SR sk onft | SR G S oawE® Bl WRG WaR 7 TS
T SRS &R W AE IRgd & oER Ren 7§ ey an & o e e oiR saftar s i
09y AR P 3 B FATT 0 BT WA /FAAFT F vo F U@ B G AW T @ ¥ gED qsd
¢.4& FS QNN HI SRET A e

AT ®HR (MHRD) 3 M & & § Yo §eM &g National Assessment Centre ¥ PARAKH
(Performance Assessment Review and Analysis of knowledge for holistic development) FrEsH &l &I T8
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frem AT & ofFia & T 31 3EH WA @ el & omErT | T, WSS, sHT TS 39U B S
RerEss & dieq o sivsar 3§ @9 el & SAS (State achievement survey) %1 @&d @1 T &%

e

9 A g mhtml:file:/E:/new folder/NAAC-Hindi- i ud gerEs.mhtml date 04.06.2022, "1-6 and 1-5"
R HER fAHEX 209, 7337

3 T, O R0IR, 789"
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siaer fawar=an reag-2reaa S| ICT 97 au?: ST TS

ST, GARIA HIUIHHT
BT foT e T o
IR T 3T 37 FHITH FHiors]

TIE TR, AT ¥ ¥ooll

R

COVID-19 =T hl3TId #Z'”?‘/&?O/ldrl‘w 18707 ST TR GHTOT G BT Information Communication
Technology (ICT) T Og P glq‘vc”; 37T, 3TTTeAT W@WWWW’WF& WWW@’WW
Fersrar=aT 3727 STTfOT S7eATq 1T ICT HEeaTal GIHeT 71g] $Tehdt. YR FIeifoTer STarele qreifes @ [Aemdia Srraed
gITETH &1 U ST HEeealr ] o5 3776, W [l AT Fhigre [ @0l B #3107 ST, SHIgTe forar=al [¥reieni=ar
FHETBATTAT [T TvaTge3 37 [t STaard R vaTe BT 79 8 81, Serq fawareT Fai7 H1el Rrevarara gt
3T TSI T, FVEA] S8 erSareaT 37ee 3717 STeTq FIald HIfEet Q0T 73 ICT TEear s aoig
IIhd. YRATAIT [FedI3 TRTeRIcT 3527 [7e70Iae ST [aarear 37 70T 3719 Fiehad Al G990 757 ICT
o gEere T U1 & I I T TET 32T 3Te
TRATET:

THIETS IS ¢ WA Hifed! Gyl TR I WO ST S, Hifedt SHSoT dsre
forehTT o6 ST Tafae & erel= s T St 3T, IRATHREAT fosha=eiet send ICT §d
&ITieT FTRTHTEAT AT SUATAIE! STt 37T hRIHTeAT TATHE HloaTd ATel Gl Fel-T Shosetl T, U
Tl ST TehT H3Tl FRTRT0T ST Teh e STeeie ST, SRAT SIeivreh ek s &id ST, AT
1eifOTeh AT Ueh T gXaelt 3TE o TeUISt T[uTa. Heloener 3T formdierdter am e sme.
Toremeafar s 31Ty 3TTEEd ARl WERHATR! THelell STeqT--3TETa Uishal URUTRe SeifvTeh Ugites
3T HHHA ST ST, AT IS HIeR [TaTiie TTeRict Soo fSTaTulHes 37es.- 3TeATa i ST Tehurd
FaTToT Sretforeh foeRrmer ICT Haid Hecare! et astie. fammic TRekict 3ea fremnd, siaer &
eI YAl TS WIS (o fomeiadict Ueh Heccelel oo 3T, 3Teh foremell gee a1ifur
TR FOTRTOTTSt et BT farar fHarsdTe. T TR STeqa-3TEATI Ugdes SIaard [T it 3176
TeToT BTt TR, SFTeT™ forame STea-3TeaTd Aihamed ICT =1 TR ShodT™ [Tariie WRieRie 3o RTeTTd
SR oo S5 YEREAT SIS Ik, AEHT ICT SAaT [T 3Tea STUT STEA19 i 31 |,
3Ty TS 3TfoT 21k @ S, IR Sfder fawg Risom=art Tust sreauarame! siderd fasamen
T9TeTeRT ICT o7 SR Y01 &1 ShTeATel TReT 3TTR.
o™ "Eea:

TET BT TR 1707 SHereidiet 21 Ueh Heced T foud 371, TRl STk ST STk
e T I TR, SieT TRt S7Ifor TRl STl SATavah 318 HRUT o ATIe™TeAT SATIeAT YAhlcs
ST S0 STHA S, ST STICITEAT STTHCAT ScHT= THS] STehall. 3TTST STt ST S STIVT 3T 31T § S0
ST 3T, TR SIITC ST SETHIRS TIeTd TRiel. S Tlieh HeH! Turard i, ‘Sfagrare! g
I UT SR SATYOT RTATAT F9T-STIILIT 3792 HeAT X, STUT AT ek F¥Tep Irehett ST Sfersare
Tl GARTEIHT T3 ITehail. SIaT™ FoTeharut STTfUT RTehut & STTIeTerT Heb Teahell I8 ohis ¥Tehcl SATHob HiRah cIeh
STTESRT STIUT FHST ATed. SETIEEe 3TeE MR FRUATATE! HHETTATAT, TREp{deh 1ol fohall TRI-ret
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Yo 0¥ Toermeatea hoamTeTeRil STeUaTH ST ATEUaTd Hed Shict a1 TSHes [eie sheles UehuaTeT eTHeT
fereR e BT AT TR T GehodHT 114k Tea YehR FHSTUaTT Uad &leet. HeT™ SR decasl STerded
ArHRTe ST STTESHT FiH! STaTaTeaT Heanasdl et &id 3, S e foaRard o Siderd geg vhd
TEI.” 3T TR STETE T SoeTl ifest STITOT ST oTefTd SSuardrat ICT = STuR S0t G SUERT 3.
siaeTd fawam sreaTa=-2reATa= T [CT eheuT:

ICT He3Td Ush TTE 37T o BTSa3R, AR fohall ST 319 Tehdl. § Fafeh i Ush SUFER QTe 371 S
STETeT farferer forsiean 3Teq 31T STEATI ST AA-a STTT 4= HITHT ThHeRIT ST FeTH .
ICT & S TTIe3T HXuaTe 3TYf-eh J1T 3TT%. SfieTH [aureat Teae STIuT STeara Wishdd ST-ene Uideliah
Afgciel STTaT ST, 2THeTe fefsieet AasRime Test YavT 09T ICT = ST TecaTa Sat, Jieosard
e fasaTeaT ICT &) SR STead- 3TEATa ShIshHTe {07 HigeT THTOT aldet hRoT fordiaren 3e
ToreToTaE SfdeTa fowaTe fRTehuaTe ScaTsehdT SeauaTe BT AT ICT Hed 3T, ATead 37 i SeaT I
3T e 2feieTd foTeTeh ICT RAT TR 31T, YRe Fo1efor e gfderd o= areaga-sreamd
T ICT WITaR T8 TEa STV ZTeTaTe! RTefur Riehavt & o o RTehuadet aes 37, Wearet ICT
I ST STeTaT Gt ST Iepe 1 ST, ST Terelt 37for Giaifotd fRrehaoarea g s s
ST ST TSI SRS Jafl. 379N Sferd RIefehian S ICT =1 SR Hifed 3T8el X df SiaeTe o

foemeatys) Seqepar TH0T et. BT BB AR T B O fefoeett e siaer

TeorerehTean SaferTwcaTes foremelf Temfad Siet 31 & Wehsi e 2TTet 311,

SITRTAT=AT JeqI=- A= [CT <t T

STETITEAT STEATI-3TEAMT 1T ICT < iRt SAfenTss Hewardt e 3T1e. 3iderd &l faemdis
TRTER e STToTRET e fas=itent Teh STAea T YehIe-eh S5l feshad SauaTaral ICT = QR TR
MO 3T, ST SUANT ST ST ST AT YT HRUATHIS ShedT STTSs ITehell ST forameiet
heles ST Tt RTehuaTea Ufshad Tde JoaT AUIR AL, Yo7 EeRisR et Waeiiash Soe g1
31Tk TRY Eiect. SR 3T 81 heles Sa¥ [aaiiel STEREIH TUH HH HIA ARl aX AU
SEATAT USRI ST Ael BemISHE e Wi THSToar qassl hial. ICT §R 2fierd ot wurs
STTRTHTEAT STATASHHT Ush STTIYIh ATe TUHICT o Ueha1oh0T h0T &1, TRATAeT SqaTaTeaT 3Tea ST
3TEATIT UfshAd ICT = R IR TG TR AR UIeett S8 ¥kl Teh TEUTST f¥Te1eh STTT0T FoTsarer giomy
TR SR TSt SfeTare U e v UfaHT STSTel STTUeaT YMeHe | STheiel TRUNG ToTefor
TIIER R . ST SeTHTeAT RTeTshi- forered: e STfvT WRdiehiungR frsheet e, e %
TN UehT UG STIOT =t Tlehi TeUTSt 37T RIS fegme shotea fonetor fshamshetmaiean
AT ToTehTet, Hifec TTeRaT foemet Sfaerd 4T Riehdrd a/eR ICT = JiHehT HeweoT 3T, STy
o Toramelt FoTehal STCIed It SEel THH 3 3T1E. STAaT fouaTean 3Tea.- STear=ret 3Terg fFmfor sgTel
TS} Tk Helo=lerd 3T foremdierdier sfider faurmed fefsiest Fomaes, e e, Giureh Yot
T, ST 1 ST T Thaell el TR at el faawdr AR AT, e foreferi=t ICT =41 A= a1
UfcreTish s feremeaim HiftTrean o) foremedt cm sefer foreome ==,
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SiTETET=AT SreATa=-f¥terona ICT = &

STHT ST TRATA 565 [TehT HaTera forITiia TRTeR TuTarrgu] f¥Te1or GERuATae! JarhR
Hd 3T, HRD HAeRIT=AT FSRIER UGC 37T NAAC foramdie ST1uT Seifererain ICT = TR reauarame!
TedTe I 3. TOTErgUl FR1efoT ERUAEE UGC 31 ICT STTeIRT ATe e Shid. SIcaTareT
FATAEE! B AT gTu UGk AR, UGC = WIH  WoeieR http://swayam.gov.in
https://ugemoocs.inflibnet.ac.in 3T ST SR, STSATIHH THT IR I1eAT0Teh Hifedt IueTee 3. 3-
QIS?MeaT https://epgp.inflibnet.ac.in & Ueh TEwdTd Uieet 2718 & [a=iTiiaTea S= f9rerond sider fors=mer fretor
ToTehaTaT Had . H&eT (https://moodle.org) T ST PIfUTeh Tieet 3TTE. é-aﬁﬂasﬁmwéwm
HATH AT 37T, TH-GIT FEUTS] HisTeereAT AT R1eR0T, AIETEd & Heard d1e- 3T S Sda i [osareT
STEATIT AT ST 3L, e fTTa Ueh WreATqeh RV H ¥ e RIRum=aimed TH-eAf-rre
TR SEIATITHT T el HIRIAT TSI ST TFAER ST 0T, TLet 5ot 3rarse 31, feafeat weer
3TYATS 0T TATET YR ICT =T W SR Shelell ST, T [Seeier SROE Haerd I HeTel o7,
SHIRMT HTATT TS ST STt URIeTT T ST g Jafoell 3T, HieTeeTed STHeiel ST
fererreh UfteTeh et giaeTare f¥TeTor 21freh HHISTeh Sard. et TasTRE! Hraifsid foheR shigme Sidararsn
ST YEoTaR R Tt Siet. 2feT o TS =oamen SE1 /1 %St YOU TUBE, YOU TUBE, SR
3% UTaelides migde, faeue, fheaedeg, feefse, o ofir Siqere fawarea freeri s e
ITAR] TR, SR RRUT=giT o Uieet o I SqeTaTagcTel oS Taehid aTec. e foSamT Uk
ST O Hl 3HehaT ST AT ICT =1 AT I, et fosarean steam=m est, fafesm, siifeen,
feefeatt Hewame fyehT aIsTredd. SfdaTareaT ST OHP 31T PPT o1 STHR Y0l TU HecdTd 37T,
zferera forererm fafarer Ufdeiaes Afedi=an TEed SHTA S WIER T, -0k ¢ PThvaT Tai- |
3. TSTHCN T STTTTEl 3T STHCATE 3-J&dh SISCNE e ST S, 37T Hice e &
STEATYTET HATd TecaTal | 3. SIS SR 1T Tl SUFNT hell ok e Seh

o o

TARSTeR S, FafeRiTEa hitps:/en.m.Wikipedia.org BT SXHERICT SHTET STH B 37T, IFTETHTAT 3Teag-
FHATATRRAT faferdifen T U 9MR. TeHeaR  THolcll ey fowarel oFe  Hohaere
(https://knowindia.gov.in, https://indianhistory.com ST $I(\('1‘(‘>I~H ?mch?owqm et HI hdld. éa—mﬁ ITC

<t el SATTeh &HAT 3. TSI 31907 [CT FIE-TT THST0! S0 s ITehd el

SITETHTEAT SATI- AT ATTH R HEee:

foemdie TRIEkeT 3= RTeTond SfqeTaren 37T Hewarel TRl STl SfagTare STarER
Toremeft tfcrTiass ST 3TTfoT ot faehfad shidter, WideTiaeh fore, s, foreeiooT, WIeiehvoT 3T hTaiusei
HISTe TR hdiet. Sfard f¥Tersh TeTelt STeaTd= FHIvATHTS! TIE-TS ATI% ITehdl. ICT 24T AToRTes 3TTRT
STfeel UTdRTeh FeheaHT Q@I (e Fes reradict. Tei Teieiet ST StsTeh Tad T Sierd foud
FOSTOATY TS et TN T SITeTaIeRet ST Suard Wedied hict. T9Ra gfaery forereh wmet fammert

x 0 o

haid RTeRaUaTe Ugd, QIR foR, AHTaeht, a0 ICT = 3uiT Ares Sfdera Rierom=aied a1t
FhRIcH EeZh I FTHI0T e ITehell. f9TeTeh ICT =T HTEHT WehvoTre JSTT, Seforeh o= 3TIToT Toey ad
AT GHEATEN M RuT= SSToTEaTT & ITehdrd, 2fderd reraot 7ot foTerot I1e et are sTifr ret
AT S0 FHIEE 37T, ICT AT AR e o T T e 3T, SATHTeAT STeAT0 RTehuar= Ufshaa
TeTehT SFUATAIE! [C TR CT HETl o ITehet. ATHS! SicleTH foreare! el f¥eteh [CT WER 3701 AATEe AT,
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FFTRTHTEAT AEATq- AT [CT =T T

ICT =& AT fEeaaeRe Siaerd o Aitea 3R faehied Siul, ST [ouareT STem=
ToTeRUaT=AT Ufshar TR STIUT HoarHTam el 9T STt 37T, STdeTd [asaTea STeame Uishaana! ICT WerA
I3 YT, € TOTeRTouaTelt Shrierme aeard. Sidar fRTeut 3T foTehferut stfereh Torelt arfer, gomelt ure st
2T SR foeaTean 31ega 31T 3TeaT= Wfsharen Ueh Heced el 9T 311 o Y51 ICT <A1 HreaHI v &%
9Tehd. TRUTNE T5TUeT ICT =1 S0 U1S ST 31T Terelt srerd. fommell Scpedane! Taeieiet STed are
G OIS SiceTd fUeTehi=T ICT 3o 98 3. ICT Hob foreai forva wasvarg #ed giget. We-as
e TefsTed FATaET=aT A SHSgd FiTaed e [asarea sTeraeshre aTae T 8.
IRATT {572 Hut f¥reqor e Wit e eelt o1, faemeaine gfaem favaren fsmar fHmir swxoam
HIOTTCATS T AT, ST 3T TR S5t Sree VTR S ekl T Sicard farsara f¥rereh. gferd
TTeTeh ¢ SiceTa fowraTe ReTehavaTean Wishad e STadTd. 3T JETIeT ol & SoIiea! STed o Zieal ST
HIATETHE SR dIe HTeTadTd. teel i1 ICT <A1 HIEAHTA 2Ieal 3TIT HieTee 51 e foware JH we=
T TR 3TTR.

frer:

AR [TediSTdtet ST R8N e &l fo Faits TS [au 31, T uieqme a1
TR &1 {5 TuA Ui UaTe ShedTd. Sfaarar TRaTReh fRTR10T U5l JTel SR TR, SR Sidard
TOTeTeRT STTUe=T STEATT Ul tHed ICT & AR Shedl R ST &l SfeTd RIhum=ardrat i Haiisteh faw
ST ICT TRt SiaeTare WehedT foeh (ad hid. SIdaTH RTehuardTat ICT =T 9Ttk e SaeTard f91eTeh
M7 31T I T 2ATT0T HIRTeT (S e AT, IRUTHT SqeTs fosarea g T e
1A ICT =T THIS ST S0l & ShIcdTe TR 27T,

LER R
2. www.progressiveteacher.in
R. Dr Babasaheb Ambedkar Writing and Speeches vol. 7, Education Department, Government of Maharashtra,
Bombay, Pg. 373
3. www.progressiveteacher.in
https://academicjournals.org/ERR
4. Joshi uma, Information Communication Technologies & Development, Dominant Publishers & Distributors

Pvt. Ltd. New Delhi, Edition 2012, Page 133.

€. QRIS T, SfTaTE STeaTo U, T MehTeT ANTgR, T STt R00\9, T3 Q2.
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T qedish T Ar=gar aRues STree

gl. qetdar Ay g
s IreA1iynl, oAifaeme fqom,
gHET A HAT HRIfaered, SRueH-ATTgY

NAAC (National Assesment and Accreditation Council) TRTSt Wed TS YAt STIOT AT=AaT
TRET 8 RUAd. U edidh ST A=l IRuE & YHI=AT [UEl SSiel Gusvararet
neifaened, favafaared T saX Ar=dr 1< faened car=ar 3= Wlade e gearsd sfor
q=ar 9t sgaeT wd. NAAC vtafires sfeara onfor car=ar aRomara sq@am, gfasr, sufdfs
geoar o1 fammeafardl Suosy gfywi=ar Gedld qeai=ar s@igsfa qoraacandt steafrs
YT JedThd Hid 3194

T L’R¥ A J¥Mo Uifodl §1 TSgHIE=Ar Aaid NAAC =t ST Hudrq STTat. ar
T JEAod ST A9 WG 3R, a1 T TE & {rervm=ar [oracr 9&d 3rfaes gamon
HWT T 3. TAT ARAMER Coo A S faemdid mfoT ¥yoo Tear oifyw weifaenead aMRd.
JraTet A1 d weifaened ST faenmdiere 3=a R uidcdr 9 god gfawd qedied wwt
T e.

NAAC 3 & &9 :

o 3 vafte T fFar @d e fFar faftre stafe sEdsmE fFar swmens
fradefes Jodt AT AT J=aar aT=l saaear S0l

o 3=a vufttes Tenmed Ireed, Yreor T T ngAer Wicdred uamrdl wtafires
QIATEOTST icdTed 2ut.

o I AT WU 9 AT ST MeTed VAT TSIeR TYNeT 7wy 3nfor
aRTeeT FrAH Al

NAAC 3 3TT&M :

o hdhs TRUATET TSNl SehHIT BT Th THET Taeld 3e. W, A6 o aHgT Th
Nl IfRaT MR A W YA MBS AEl. AMRIT T6 @1 Ayl FEm <
T&T NN T AGAWIR 3R HT, & TU T MR, i ((yFS WA 3(vg
iffeym #ifue) & faemdis onfor weifeemoar=ar UEce eadMT HOTH T
T 3R ha Yaugsr faeis, meifaaearit Toe ™ Aafms JedisT ISR
TAIHT BV AR, AT TEAI{OR &4 3Fh JeAidhd AU ST IO TEdi- |0
YA AfFfS eIl M I Aret. MR dwer gaf qvf sifer 3id. «ane
H1el fSHIUft MES ST, A IF A . HriAl TR Tewri at gvit frafast. smar
e’ Avd AIMHR 30 FFATAR IS 3MMed, W fImeisgT T ASdqTd TR
PSS GIUHI UISH 4 IFh 3ATe. (R4 + 30 + 4 = oo Iqd) I YUICH TLd T4
TATHT TEdid e
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o YA® 3I=d U] TWAST AMUST WANY MG SMTSTed, A Hifedl, [Ud &I
TSI TEdR &6 SIS . NS ARSI RAT aRadd qrEds. Sid Faid
T 3ed d#ie faamdl & TR W@ faes wd, W@ Qdle ®@? ST wefdaredan
wWrdte  fomdf 9 wRyndle Wemue e, @ e UIAT YHE SMS.
eI HaftTs ool qugT i e’ F TS U HiseT yAToeR Hifen
TTAt AT ST Thdt. WRIIered ddeaTqdl sial, Teat; 1 F@ {=T TecaarEia
] Srel ®[™? fod weifdaeat 96 9Har T9Run Sqet, 3™ eH® Y Imar
MR A3 NS ARd. M Helfaenaai-t ikt Ik wud a7 fmfon %3 9 Tret
A T FST. Frel AeIfaened 9 AT Bt v arar 99 @ol, W HE A=
fafor giara.

o %' Y3 JAIT—IEA AHhAT GaRS H1a? % fofamdt i, @t Rrenr’ 7=, wr
vteafirs yikar YERUAEIST 3MUST HEl qifost TR, AT ST FUMST 9 fhdl 3R ?
e ARG, a9 IEAU&, 96 IIed 8 Sfeddiqd faviunt wust 9o Asifaared
TR. 3P TRIGeISGAhs Ao HRad 3@® W f&ur . 99d. "efdean
ITEIYT—ITLATIIY NfhAT HIM ATSd . Hed SARAT WIS—Jfaam HIM TrRd ? AT R
MR ®A? Jod, I vt #1 S WA 1?2 XA ical wRIHH, ATpfas
HEAFATN 1o9S AT fGaRE sravas e, Hasd M@l AT SEU 9 SEvAETSt
faemef, TRe®, Hiad, THAFAT—ITAA AT IfshdAT HRUMAYA 34d. THASH’ Had
gd gdar HUFET. AT AR 4’ TR 3@, W Rrevr IfRAT M BIwr T8,

o 3yl WeIfaEned AW Iyl 3we wifest. wifdsw gawum dendt wxar dqama. Afas
IR w2 Hasar wH WGT AR TG, & FSEEt ST . STEFT—IreATT ufhar,
SteafiTe TIAETET STEATYAT AT frerh, faemef sreft snfvr Sy 3M® WheUAT wIET W
RIS AT HAGATAT A, ? % S HeIaeadial Ao oo 31 .

o IJIEHT T Staawu ATAt WIS NAftTs AT Aoal St WS, AI—aiw sl
NIl AT IAd T T FATYHA fFefis TR HIQ . TeT TqT Fgrgef wrel
AW T4 AT T A AT I fqeis TR #9 . TT T
HLATT Yl &t AT WA, ATd HIOHEY 9B el hefia 3R

o 3Ifehsd FE TWIN HIVAT FAMHd Helfaened 3@ o faar $or1. enfy &M,
T OIS 3TN WEITd & ghA IuSSId. H>ardl ufedt Wel dreed a1 dreed dig g
Teifaened i@ 13 . faemiierET TR B9 wread UReT sAd T ad e . Al
3TN RIS AT Atfas gfaarer yv fmior srer. Teu@’ fem sardter 1, s
FAU T GE 0. IS T TAIT—ITTYA 9fhaT Garet & ? faenef ammer suaw
H? A hard HI2 T HIAAT HT qedd G HIAST S BT M6l ? § I TJcadad
Tedd. Taqe VaftTs TTUmE MBS 9¢6 =[S gdl. ATYS I & auit &’
girdt AR, AYe JAidT 3—AS1 VR, Agfed 3BTRS Jd eifaened ool
T, 3% AISHT, Teheur=l WIfedt gdl 3T W W &d. STToRT 04T & IR,
JETATSt § ARlfaened ¥sel gdld. YGNUIEd dred fhal STAuuyed IS Wi YHIU
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#9z Femidd VR 997, TS Welfaanadd ol des. Sifeddid Wefaensd
AT FSAT Ico™ S,

o &' T WIYIHIYT ITedTold Wifas FRAEsT Q4 U RA. AT e er
TRIfaemeaiTT UH THqA wifas gfaer wwn y@ fvRr? Se° fidet wwifiared
H93 TRMA F& VHhdle. [T T TCanm T, 1o a1 s saRd=t Qgve
Bd. ARG gHoST BiaMd, © AT 4 SMS. el Aelaaied oo dieEl 73 3R
HTEl BT TEUIRT 3TTRA. HIEl g3 A’ YRG! 3Med. THaArdt a=ara 3wt < et
q TrEfaUATET T B 3MTe . SRATSTUR YRS’ &S S1d Ted. RTevm=ar fapraEisa
YURUME a3 3R . eyl Fes wamgsd =t cge Naies geain dvar
d@ ISt 3Te. WIS TNUATHIST 3R AT Wrad Fedi=r SrEdta—sired faferai,
RyEgar AET AT AR TR B AEAYAS 3 e, Awfxs faem=i-t s geaisT
HUID MR, WMEATIHIAT TIR HIM WA, 4 9 S| H? IH FREIEET IUSH
YATd 1?2 foeneai-i ST HeAWIT HIOATHISTAT Y¥Eedl 3fed. 3Trar faeref
T 9 WER & QAR I06 5% AHdlS. THel MR Hd Sad, TFedyidd 3fee
397 ASUIR 1. T @ v TR . Sefvrs afkar SR AT fW vsd s A4 . THYS
Yefrs St erdefia oR. orEl ®Ud Td wEd Aelfaered e el @t g
Sugrardl sfaer adia oTred.

o % uirdl WX faemeai wy faRe AR, ATST AT S I A=, ATt
faenef, wTo®, sTeAUHIN ®A 9 HA MR SAA, AT WS T yfvrervr, M@ aifen
TRIfaRISATd 9T STRd. UUT 3TeATU- NhAT 3TATed & TV 3MR. A% YIAT @redrdn
storr i o1 @, R sfRAder I e T 8iss. "elfaenearn faarets
TS 99d 9o @ & A9 3. 3HE el darSaIgHil & Y98l 3fe. Y49 9 qdam
TR WRIfaeod HTel & IHhdld @ JUSTHIR ITAST g, 9 46 & ol 3. 6’
I3 STFER ®et TRV BIUIR €Y, a7 9Ad gd dIovR AR, Welfdared oed
gy qAaard w12 Vo® GREATY JHATYHA 3MTed &1 ? faareaf+r IR, WIdSmaarst
HREHT, JNT e 9 G AT AT g3 3Med &2 faemeatar yedt fireqa
20 Ugew BAY 9 3feee 3N w12 IS M, awar, NfAw wafer g gif¥amm 3 v
. AT FOAES AT 9l Aerfaareair qifed TRd. YT Frarstenr vteafite
@R FIE AelfaeSdial AT Alel. U6 IR R Hlel Aelfaeied & 3Ted.
IR MATH, AR 4 Adas®d Aol diol THywia qraq s
TSHRIT HWT TS MRfaened 3T aX A6 o 4 iR $8 S0R? W16 oo
gftrdter denfas 39 T AFA Aeifaered gEF Rd. Aw durEuil TR L.
TUEIY IEAUIR TEl, %Fd TAYCIHTI STeaToTl ISalavit HUR 16 3 el
TR WETHS MRIfTaed Susfad Ade H1? TAPET §4iH SST, did R a6 &id
e, IS ARIfaeodrsT Afedic 3Tdd, URumel A4, AR TEdl A36. YU Tl
eyl arad om0 9T NS SHaIS STTAvIR RA w12 oA @ fyaags
TSR 3T &2
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e 37T AIMAIe AR & s faenel 3= fyreor Sarq. Tem 300 fqemdid T oran foemef
fergor g emRd. RrervmEn fAEWR ST YU YUIEdd SMYUT {3 IR AT HIHTIA
AMAYIH ATe. RN fHRiasIsT AEYAH 3. Icood deH ourd g7 vy
9fshAT ISTAST Bal. AMIASHAT ISl gal. T WHlS Hdcd HRHGenSdiar TR
AMR. T’ Y KA 3eH 3o, weifaanesar vtafte v sre afisas faitse
ATl B onte. Wdq3 weq fThvart asus & sise, 3d9 350, Aerfaensain
firoma <ifet Qi el 3.

QA

STifeUdt=ar gamd AR EvasS 3le . Wellaenadivrel dAMe dsiaqd HaR a1,
U7 ST A6 Fs fouras IReHgT T9Eer . 9@ @ A Greud iR SR, ©
YIS A FAAT B, AT YU Hafvrd ufepar M s, aduH wlem= gdd
forgoT geEret % < ATAnTE STUUl STavAS 3Me. SR HISGAT Iod [N WA Tl
AT T84S @ o T TWHRAT AH AISHIYT afad Ted. Iraed § oard Ad &I, T6
& =9 1T TeHiar Aeayuf ofR. Th T SN TS AT T JeAidh Tferdiddt
TRERHST (H) MATTAd THRt Jodihd H& Hast el ST HeIfaeraaiarst T4t s g&
HATT ST, AT FioHd TG NfeesHS Hafhse¥H ®IX Hiowd (Th) 3™ AT FisHd AIq 3MTe.
qT YATHAT qSd 9 AUt WS . A AT a Aerfaenaai-t mavdd Uharel i@
[T Hed Hdoo Ael. dNe A7 Aeidaedial Mdl Is Jedied &ed =6 oM.
foreraia weifenmeait saMdd & Jediddies U8 fRfaeae =9 Rrger fawmm=an
®gad=AT Hsaiaed faga Ad.

T UEEE ARIfaaied ¢, Talf-d Helfaarsd vy ftT famerafa Aeifaened
R03& ITRT. T THUT RIS 3332 3MRA. ATIH! 32 ¢ ARIHINSATHIT AT T Jedih
70f S IMR. VYR WelfTaoaitsl TR WRIfoeedid I& Jedihd aist 3. X STarq
TEfETearial goco WRIfMSATHt T% YeAlhd HEA HdAS AR. o0&  [IARMLNT
TRIfRnSard®t L¢3 wRIfaenaart & IfRar yuf $&7 dqcd™ HsaiasT e &4

ThhgT YeATHATAT AU <G HUATT IS ATRd. A1 Niwoe Mafh3dvH ®RR
Hooy (Td) & T4 IfFar grdt S9qSt MR, AT UheTel i JoAihd 1 HSA HRIGeamSATT
Tt &Il A3

a7 yfpAdTaq foamdisi=ar AreAdTgT SAt #Ard A9 SR, U qediwArdl god &
JUIETET 3R . THl AIfGaISATSl Sdld ST Q-4 A1 U6 Jedihd STl AT 38S. T
TR HE Sdocdl HRIGaNS I 6 JedihT H&T Hdl 436, Udh JedldhTel e 1 =l
TRIfaeodial H HAE HUAA JFEdd G 3ES RS

ge:
2) https://mr.m.wikipedia.org/1wiki
R) https://loksatta.com/lifesytle/nacc exam-challenges-1789984/life/

3) https://www.loksatta.com/pune/provisional-accreditation-forcolleges-eraluationzws-70
2815817/life
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YATAT ATAHI ATIUT Wfereareiier Aerarer
ST, YWOT &, ATEET . g WO
Tl TqTet
FHAR RS SaTos, TETCRITeTd ATHeN- TEferiett Ty HeTo=er , AR

RN

T TIEAET T FATAT G [T FqTeAr=aT ST YHr Jui a7 e eiet 378,
TN T TGS 3T HIEeit eI Ferarerat @t TRaie GHerT FHIMHR Fqercicll 3Te are Jor a1
AT Foict 378, HgteaT TWig( Information Explosion) TR TNEai=al TR Tar]d 37T Hifgaial argeion
[, wra §5i1 ATeAIE] 81 T4 FRUAIT ST 378, T ETETET ST SR aTq%. FIMHR Fl 367
37 TIfEet FHI TG FHAT A2, FTTEeT IS Tal FULIT ST T8, TlsTere SATe Tt Jum=27 TET a3
T ST FRVATT STAA STTE.

T Digital Libraries, Social media, Information Communication technology, Networking Technology, Library

Proffection, Electronic Media

TEATAAT
T T3l TATT & ST TSR Tl S 21t STI0T TeydTet TTSTehTer HeeTaTdiel A%l e
ST U H&A hot &Il uT HEATeA Hifgd! ST I W07 Shiclt Hed WUSUT( Communication) 3TTOT
JeafehT d T (Networking Technology) STITICTehEIaT THR Hidt STTeeT HHI0T Setett 118, Hifedt et
T SHidIHos eraTeT SHH( Library Proffection) & STaT ShRUATeAT SERI; Fall-T Hifed! qRa0r AT LMl
YA SO ST, FITCAIT e & TR TRATHS T o1e7 Shisd el TIiest.
o TATCTATET AThIeAT HIfEceaT TRSIHER &R S,
o THIE-T JTeAT WEUTEE 3-HIfSAT ( Electronic Medial) ITA Hifgd <l Hehet .
o T ThIZH( Information Explosion) Hifeet =it foree 3Tfor JaToT STt
R TTaemTerE 378 TTeTd A Sht YIUTE SHIiet ST ST FTHehT SST1g IIHUTRT STTT AU
T TR TR Tiest. TFITAT JU2TT JUTRT AT HATHed Whel 0T, filter THI0T, HifedI=T I AT,
31el oy, fargets T ot S71for snifor wiafther Hifedt wiafther Foret fafae T g ST Her [TaRd
HIUATS ST THRIAH .

HET F T

ek e AT FHUATHRAT FHAT AT THIAHIUT FHITAE! HeT e R
ST 3TTE, TeTeTT €1 BT Ueh Wbl AT 3T, TeITeTa STt 9T SLMeRiaT TATIH HR0aTd STTeTel! 3718,
HeRIvETE {HI0T 0T AThTAT TEAch& B, SATSHTUN SaY TET L0 FIuaTehial Jied 3297 39T,
THTUT TRl ST STl Shial ST FHIC e TTRIel. SATeATes AT HalT SUaTehial Hehet,
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qfeet IR I & T Teshanat 3T,
o &I AR 3.
o T ATHHIY cAT/fT<l T&eh HesTet e,
o T TEAHTCH caT/fT= areh He3TelT et
o TTIHTT A3 ATTSIC TS

TTeTATHe ekl EATd ATEAT FeTi =ehel IR BT &% Iehdl 70T Helerg Heat 3uete
STeh T A3 YR, eI ThieTes oS Hifed! SHEuT=2T STrehTe 31T [ Hifed! UaTeheT STe=oh
T SIAT. ATeRTaT QRN STae ST FiTET SRS AT SIS FIUTeT Fae] ShRoard ga.
TATeTaTHe Tl AT ST SeAT e Hifed! 3t fHezardt vt fofe soereemaT i e ATret
TIITCATAT §R URSH 207 STTaveh 37T, ATHI0l el e FoTeid 5K T ST e =TaT; 8l
TerareTett  ToTehTal TTRTeT. eraTeTTetT Hifed! THEUaTETaSt ST ST SheuaTdIS! TTeTeToT S=1a Triet. STTee
TATATEAT TR THTE ST 01 AT el &I, STl JedTel Hifed = HraTsilesTd Hifed! a Heset 3T
T [TTeIUT e AT ATFRI SU1 & el i e ST, TTes ot Hifed! 9 YA qRaal oiet
T =T TeraTerTg R SHRuaTa AT, FEATET FTAT I Hifed Heheld shees ST SHaTIT! TRST 3778,
TR AT YIUTATEAT T THeiie] 1ef J0T STEvT 3Te.
AT T HeTeTe YR o= ST HideT FHTOTd & Sl 3178, & ATaRehea =T Fali- T
3T FeoR HIfecrel STTaTehal ST, TRl TLTATCAT STe¥aeh o A (ST shet Uiiest. Jraret Herrers
° 1f[ﬂ'l?i’é:r?:i"TU'Irm'ﬂv_{'UT(Computerization)‘ch_{'U}f
o T-HEdreaT foauTeR fo9iy oief <ol
o TATCTT ATEIHIT S-Hifec el JUATSh AT FISTITe FHE=FTa Hele v,
o TUTCTA GETHATY [aI9I 3TT0T IOT WIRUT SHelaRT SHeeAlNHT SATUT SS(aaTT(Collection, Cataloging
and Indexing) shYU. HY flllqﬁllioé, oIS 3Tars 3TeTel( Specially Interested User) AT ATeehTe
T TSI T dTcshlos 3UTTeY Ui .

o ST A Gl AT ATeH,

TTATATST AUT=AT THET

TATCTI SHTRIIA FTCTI STeIshTd SThTN 0T ST dTeih feshad Jaul STavash 3T i of
ST Hifed = JIMaHed ( Complex Information Technology) TeIe fHeg ¥Tehd!, HTd SHaHT o ST
AR T T YRAT. T CARIHTEAT T Hadi TUTaTu] SHeRTaHT HicHT T FEROT HI0ATd
eIl T8 Shelell ST, 3T Fal- caTeT o Ol ST SYANT TS HIvgTd ITe.

T - FeTai e SUFRT AT F YA HHEAT A hRuaeRIiarn
F3R fTerg Ufshar FRUAT 9T UTSel SIS Ik, HROUT HATITeAT Hifed - ST JHTOT SIsteqed

T[T SHITAT .
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TEqIATAT IS8T STAIIF T ST TATTGT-AT

STRIGY TSI T JedTel 81 3= TUTacl STel™ gal. Jerai ShrHTere ST
T ATe Wliecd ST I8 TATord ST STFNT FR1adTd gall.

T & VTS, Uk FeealTd U8 3. UUTTreaT Seifvreh 37Ifo7 Sarereish Uraiier i
TEecaTe S 10T 51 &9 3T, TTeTii shTHTaTa! |t A7 i, URUT SUTRT S5 rt, TeTerd shHem=aTeAT Jeeri=
SHTHTATS! SROT SUTRT STHTE. Tt Ueh Iche ST h0TRT STHTET. HATeTd dTeehle caTeaT SHagR 5T ST
FHRTCAA HTE. YT BT THAHE Hell SUTRT STHTe.

ey

AT 7T € Hiferclt ST AT T ST, HATCTITEAT ST SHHAT=2TeT HifedT I ST STH0T STeveh
SUCTSIAT & TLIITCAT TTal Ueh YhR SR 37T, TEATeT e oS TeATeTd = STuRehea el ST 31feeh JHomd
STEele! 3R, TTEeieaT STURTE YT HTeTal e Selelt Uiiest. JTtel ga=4T STSTaT [aeR sheard YT
ST AT GrereT ShHT THIUNT 37T, UATerd HelT e G5 SUaTehRal IR STI0T STTef-eh a1 Siwa!

‘<|q§('|r\|tll AT IUANT SHee] T Tl ]UYld T TS AT

TS
1. SIDDIQUI, JAMAL AHMAD “Are Librarians ready for the future of Librarianship In view of Development of
Organization.” Library Herold Vol.40 4 Dec 2010.
2. Gawadekar, Anand S. “ Revolution Boon to Meet the Imminent Challenges in Virtual Epoch of Library.” World
Digital Libraries 11(1): 59-68 (2018) DOI: 10.18329/09757597/2018/11105.
3. Chakrabarti, Abhijit “ Social media and Libraries: A Symbiotic relationship for 21%* Century Librarianship”

International Journal of Digital Library Services. Vol 6, Apr-June 2016 Issue — 2

4. Sumadvi. S and Kumbhar, Malinath, “Use of Social Media to promote Library Services in the Digital Age”
Conference Paper on Dec 2019. ISBN 978-81-928920-1-6.

5. Charnigo, Laurie; Barnett-Eills, Paula. “ Checking Out Facebook.com: The Inpact of a Digital Trend on
Academic Libraries.” Information Technology and Libraries Mar 2007.

6. Social media and Libraries: A symboiotic releationship for 21% century librarianship by Chakrabarti, Abhijit
International Journal of Digital Library Services” Vol.6, April-June 2016, Issue — 2.

7. “Social media application in digital libraries” Xie, Iris and Stevenson, Jennifer on
WWW.emeraldinsight.com/1468-4527 htm.
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ST i AT Ar=gar 9iee (NAAC) Sifor ey

ST. 991 Ty, TR
Te—3reIme faam
TH 3.0, Ted Hio, 9aYL

I/

Tty gegraT it qr=ar yRee (National Assessment and Accreditation Council) /#ar
NAAC & 9rala 3=7 Rrervr, sax vieifrs q&qra qoarasa ST qr=ar Q0RE G&T 378, §9% TelFenaarTs
T% FXO § Iy d IFVIF 3T8. T ILAHITET Jurdcal T il ITavIrardt 7% qecayul 3ie. I=7 Vieifors
T [Fa#ifss Jeqi® q19& J797 70T FI=Iar Il awr F30 a7 3607 FraravneT §icgred 20 fr
TR GINGT 3T ST IRTET F1dF7 99 & g&g &7 8.
Fisreree: eTHT— JeFar94, GINgT—T(a7 I Savr=t fHar

TS Yo IAMT AT=GAT 9R&< (National Assessment and Accreditation Council) fear NAAC
& WA I=9 Rreer, s Nafie T qedied T araar Sl g R, NAAC @ gE
el Aamed ISt HearEt S aoiad HA. AIRAIS 3h HISSAT AT=AT QTR <ol
QuYTq ITel. faen=in Hos Hasdial Aqd =E, AT 3N 4T SISl SNl IAEVAMIST Thd®
I3 ATIET Td gE FIel.
ARATdte 3ea Rt [odr quEuaEEl faemis e s asta ftefirs i
(2%¢8) FHat FISHT (QR]R) IS FERIUR Th Wdd T Yodishd IRUSH TWAT SISt AAR
2%% WA Ay IAUAT 38 AfeIyA e () TRERH WU FAW ST 9 @™ [&ATSd
IMBE A4 WU 9. a1 GWE T9E@ S Rrom=ar qoEacar 9= ifie YaRUT S0 © 3. AhoT
ARAaTdte 9d 3= fIrevr g, faemid 9 Siosd AT [ vt Saieed Jiudquard ST 318 .
2]%Y YA T ATAT ST YEATd Hol. TIUG: ARATAT <fAuishste [Gamis, siosa 9 get
T IRECET ITANT H&A AT TSAAIS fFedls T w1 Ui fsaudrg TUTHT gid. am= &
TS, HIB, Hllcdh AT ASATAT YATAYT BHqT. HERICIT Ahdl &EATT LR TSI ST, AT hdaht
TiafiTh =T fFTaS YT 98 BOST ThBST HIgew WR' HIGSHT ol TeTo HUAT ATST. T
THATHT ABS ? TERINMIS s TeIfaened.

Tea &g &9 -
. 3= Naftis gem fRar e gfe fear fafite vaftle sfeaa fear yeoue fraaetes
TeAI® HIYH A9 T A=AQr AT AaTdT Hul.
.3 VafiTe TEmsd ey T YINEATST Wiched QUAESt efie araraReneT fidred
Ul
3. 3=9 R WIAMSATH 79 a7 FeATr Ficdred JUAMIST SR GINET Vg Sfer gfvveror
EopE L

TedihT AT Ar=dr ATgR HvTcATet vtafirs g@ar <of” snfer ‘Steaftts [oEcr’ sisaer
ST ® odihT HIvTrdt it g fRar faads yave woisR Ay 3« [oEast Tadt
fafyaq w. vtafie sfeda T S, rerasar frag T stnseasavit, vtafore <=t snfor
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TeaureH, faem=i= e, Syine @ efvT faememen gees y&eE, qoya giaar onfir garaet
foordt, o, yemee onfde fegdt onfer faenef Qa1 scard=h AT Sdat 4.

FAUH w3 T Fegor TEngrdt Aw d A=Ay STyl A YIS 3R . S R IAT
=g Rreqor Erar I& 9 9ar T T8 @ d 8T IEREAT 3HE AiSHT YA dfad URd. Araed
? BHME AT &I T6 GU AeAYU R. T YediwT AT Ar=adr IReE & TEi=ar [oEr Isiat
ASUAIEt welfaared, fqeafaened T sat AT« faered ar=ar 3=9 Wiads REnT qedie
3T AT < SgaTAr wRQ . A el ufRara il rear yRemara sggHE, giyar snfde goedr
anfoT faemeatTardt Suosy giaar =1 gadia gear=ar $1aig Faia [udcarardt daftts e geais
Hd 3.

FEATdIS THhd i & Uead M 00 TAd AERISITAIG &Fd Qoo WA T Yedid
HET BdS3. W 39 Rreomaed Srfastsonsr g9 g A afeor fdr ererdts stefts qurder
& Srfas WISl ravds e, T GRUT FISt. AHUR fFardis 1M e hd qedisd ©
tfeg® T a1 gd faenmdid ot ISt Yuivel FaTaRs 9.

TS YA [oEcdd Weed SV Srfas WEq fosT TRuammeSt i@ Jeaisarer are-r Quar
IS . FHUR TS TWEHRA 3G GAd e digd FET0T afidi=t @ @91, 89 famdis sHeH
AT AMfeYid qealfOR U5 IHRA [UIFcdl VAT HeEl (FYUal) ST Sol. a1 wer=n
ATATqA ARl EBITAS 9 [Gamid 9 diow1l @ AW 8de ddR sudrgeHid
AT SIS HATT IS Bid . fSTesT AT ATSH TASAR T Jedihax arasid RifR dvamq smat.
W AH GagAed 003 W& HIAVSIl HUATd TSI, AW <IMMdie RIATEAT T JedihT qirdat
eIt YfYT0T Q0T TS . 003 IS YU YoAThd FNASAT LA AL TRST Hv1d 37D .
T MERTdIS T Ardte Reafte geiar ey, e ST YR §on w[h R
Jodt ArieyiT (Rasr AUShT=el devdrd Mel. a1 Jafdr RYT wEIST Aeridie fafqy #eifaaned
ftT defie faemeaiar S4a1 ST, J00¥ TAT SABED Yo WIS THheAT eATHIEIS! Yk
Wt Uiz 3aa. AgR NeNINTd ThYSRE 6 dac SHI LS. QT 00¥ Hd WY HiSs+
IF qedihd A I 3TS. 029 TSRl WeRIE TsA I YeAIhAM=d AHEE TS 3MTe.
TRNINTAIS ¢¥9o Hooa Jedihd 3o 3IMFaX 029 ST ddhd o fiwre @i 33, @am=
AIMMAATAS ¥4 TEATARE 2% HUE TS ¥o Iaeh HElaeliod HeNIEdio 3MRd. & dquf
ATy YTedl HeRIEH 3Ua YUMAr I=d ey [uiacdned gefid 9 MR, 76 JedihAT e avIals
fTh MoTEacT SAEST AR . ATIIATO AT I [UTaAAT YA T AT R AefTs TTn, yrens
g faeref @ gaiTr smeT AR, T&Hd YeAIHAd SAT U AT SMERE [UEacdl duUaa! Sid T
Qoo JuIl 3Ted.

ST TATYSHN:

faemreatTr SMIfdEiRUT=aT g AU E ATETS JAHd dreT fiesda. deeada
YTEATYS HioSTAl AMATSAT ‘TIE A6 TN’ IR HAW TS VI 9 rqrashd ame qu-ad
grEar Adt.

AL, A, Y HIIA:

qreiaia Rregondte fafag Aregmi=r STAT FSS FA WA, MM JAAEd dIAH TSHIST
FiSidel, Yisided, SRS AT A 3yal. JIvq™ 9 gt ved ara faeneafssy ws @
AqeT ol AR Rres 9 foeneained gu-ag graar aAd. $—oHT [y quidcargel fereor faemeafar
fired .
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Rod Fucedt wwE=E:

IHAT SaBeda 0 ANIAT YA HiosHA AT Y@M ST e, Rrevraear gnsama
fafae 3uwn Taaa RT. TS fSfET & Thew T F9 FAMS T4 HiSAd AATANTHE AT
gE ARd. a49 firgdrdie Iy Jotel defarargrdt, =it ared @i e fired .
qSd gfayr:

T ATMq STaBeda qdd WRIaredd [od gfaaia=d 9e Fudama el 3. fhedgs 9
AMEaYIS ifecd TRITASATT (IS Q. FSTUNAT 919 VIS FSlhg 9 A At TS 3T
F<H, RS, I—oHT RAIAY en sravas gfywr gae seiiT=ar aidt omRq.

ST guid I8 YHvH:

faeneat=r Stafts sPw ey 39@d R, FeryFe fodaa WIvNde wel e
T giga faemeaft eMyeH ? a1 vl Yo HRUT 3R . saraqrias ey 9 sa i@«
YARY 3. HEl Hlood HAAT T FH IARE ITHRAET Taa0 Sad. REE, ugey, wHEt
JTAREAT FheqTd OUTTcHS d16 TSt AR .

YIMEEH Aqca ST AqE AT —

I% JedieI e HRIfanadrd, HAsM e ARIfoeodihe 3§ odid. 3MfAs il dddl ydar
Td. HiSol [Udcdr feheard F o IRETT H0ATY B IUATM WA . AMTERA fafad ITHIEt T9ad STard.
FRYA 3 3w yrfreda:

iqUT aie q@vae fafag Suwd a9 Aeifaaredmsd q9qae Sdd. drd  AE-=aqot
Theqi A faaref stfor Rrawineie qRarcer Troqr filed . 9% Sfecdy siafa siosr=r arsit faaret=n
YRIGSUIST HrAW gdl. Arsil foemeat=ar Rravm=n onfor AT=ATde HSHUNAr RSt AT gial.

e
. famivisar
. ST. TUTe 88—One line
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ICT =1 SUATTA {IT8T0Te |ersar

. AEaFHR Hed
T T g

AT I 76707 & ST T of TR Ureniieht [CTHEcaTe SRt SISTad e, FIAMER g o
TR H=NTeh! ATe STIe-RaR, TIeRAT STIT STRIT ek T TReT STl 311e. 719,92, < S &9 Tt LStett
J T € B, STTT THMI STEIEIeAT AT TuTshTd HeedqoT IS 3T, STeTedT areiel R
TR T AT TR ST, 3Tl o foRiIel Ses TR e ST ShHTehIu=aTd Hifede TaR

T T Hecaret iRt ICTESTE 3TTR.

et dA ICT STeter TeroTagdter |re=
T AT

Aftea, feetea o fefsiest Suhul (9T, =93 9 fefsied 3TS)
ARA3R G He2ad 3

HOehi ATE

areE (Hifean)

iferoTeh SeETEeH

A

AMHE. o ]|

ICT STORTA WTERAT ST Siedre 30T,

ICT Qe JT0R STEeT.

TR TS WY AT TG,

Toramei=an ShivedTd a1 Il

ﬁfﬂw Q’1|“'I°h|€| {l\fl‘ll{|°h(|\{<'|| J&TH 0],

A

6. O o TR FEfTeh =T ATemT ferermedl JeTrelt FoTefomshiian Ferel foTeqor STereRor Sueie 3,

frerona @A, @ AW

3TT.H1.2Y. TTfecaT SireT ST SR UTIh_IcT f¥TeTOTI Uk SUNT ciaaterd fermmeatr feremuarenfear

o o n 0o QEIES. at
AR XU [en RAl l<AKRAR ST G Sletenl W.W?ﬂﬂld A AT SHLTT el Sl ol enlel He Al

HIS AT

3. fooT 9 s1aEe favar=arstad ae

R TS [ ST HHSUATY (v 3 feTee e TR fosaTd STare o e Rrerd Tt
THIOT FRUATe HEEuT o ST, © TR, ST 1l WY F ek el JHavary

9121, 3T g STl 3T
R. R 9 YSH 00

Tl AR foremeit o forerer aieara TaRTe AishaT |t 3 Yois gid 3T, a1 = fohar SHeten

T 9T J8- U et ded UG shel ST
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3. WEIRTIeT WicdTe SoT
T & T, 3T AT SR T T8 T Tiede 3.

¥, ToreTor &3oe < ferermelt oTifoT feveteh SieaTcier fUeicier 37 Shet SHYvaTe 3T E1.2Y. U o st

e

G, ST, & AT 1etfiTeh hTaT Heaeh FHaRd SR T, THRTATEAT Hasonei

TR .

ey

AT SR TTeTe5 [T HaATerd o foamdis 3TEH STR—NT It NAAC HeaiehTaiet Gemd
TAGER ICT AT ATIRT 1107 31Tk FoToT , TOTERITUT & TTelt STeaT0 o STl ICT AToRTeaR 91
TSET 3T, ICT =T STIRIa [R1e7eh o 37T JTedT ST STIUT ShieTeard S g RTeT0 311eh ARt o

YTl S¥A. ICT = W1l 9T ST STTevgehdl 3T

"W
?. Sagar, K. (2005). Digital Technology in Education, New Delhi: Author press publication
2. SUTET, TH. (R0%¢). TITeTeh Tehi-Teh! Yol e HER WeNfiTen!. STTT: TRl TehTer
3. ORI T, (R02¢). 1T T e W07 qehi-eht
¥, 3TUATE, . (00). JifeTeh Tehi-Teht Tal FerT TR SENfiTeht. TR fomig qRaeh Hiex
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HRIN Fead & TS ANRH

IS ERGE B SCE]
TR I faam yq@E 9 SRR FIer gaans Neel aw<ads

JEAE-T :

HAERISE TS I=d G QAT faemT SmfoT wenrrse wifedt 399 GerAdr &< ar<ar ggad faemms
faemef =1 el TSREMT 39T AMHRW AT USST Uh WEcAThigl STHH TUS “HReR Haar”
TR 3d 9 dF RIevr w3 - ISt i A=Al qIgRIqT ®ReR s fAfifdt gmet.
HIUTH HSTAT ARAT O Ta VT GASOT =T Tahal R THARE TE@qT JT 99 eid. =T
Tl NS WHAR @a:oT e FogrErEet aarld #Ud STeid. ® ®Ud STl TTSIe Arewr=m &
AeMI=AT Herd Rreuna ot gde faamma st 9k 0T ST T AR TSghId AT
FEe d dl SMEAIR 3D . W WA AR ATHHET IR H& SRR weal faamat=ar e
Tat AT fawrg TSt Aoyl 3O 3Mle. & HUd JWAT 3=d g qAEr faurmdte faemefar e
TSI ARt 6 IUSey wEl. A7 faaRe ®ReR FTer FRW 3. AT SUSHAT A=AAGA IAS
I3 o YOS SIfE, IvE! el AR fafay a9 Aadia AnfeyiT faemsin Stos &6
a3 STa TR . NHA ATUIAT FAUET Nhdt AT FHOM TTA StwI=AT AR ATAT AT IIMA TF M
q B YMEATAT HIOMIIR S TRlfIarede 33«3 4 IH[E IS Ta & ed. AFaUat
TAF ARITNSAmel Udh HiSe HIved fa@ & I9[a Jmet Qe & IfiHa 3UsH ar i
Tafqer Sia ome. faen=ai=ar gaifivr fawm ®Ra s @ 9 ®ReR gsfaqir HRR FHaar T

% EATHATd HRIR Hear Yfrwr (@)

TG ATET=AT TAeEr Awd FEfor FEM @ SiH=aT gER @G AT /AW qST OW@T 9
HE IMIATAT NWMIIR TAF TRaerodinsd sFavH T M IS ¥ & AMed. 899 Td®
TRITTAISATIE T ATSS ST [qhME s 3Ga 9l SES a1 IUGHIS NG IIcT DS SITd 3T
RrewmEEt @M A AT AEEET YAl ST RSN HZdl rawiardt Tars=i SRl a1
e TH AT IUEHH AT (did TAfGST Sd Ae. Jad® Wellaaredmed sFavH 4, AR/,
Moo (@MSIEd FR) ASTR ABA, Thio sSwotde TR, Wal WA qardt st faemeaf-n ag
Arfee AT ITSH=AT ATHAGA A6 A= QEie (U0 HReR Hedd=l Agd wise d Sid
ST T[UT BT HRE8R a1 MRfaaaarel gt Ade gatd gad Tet.

Th=aT BHAMR BRIV Haaar= FEE:
gfgaT 3fAT (Curricular Aspects) :
2..% Number of Programs in which choice Based Credit System (CBCS)/ Elective course system has been
implemented during the year.
2.3.3 Number of Value added courses for imparting transferable and like skills offered during the year.
1.3.3 Total number of students enrolled in the courses under 1.3.2 above
Tfecar % RAT 78 FITAT IMTDIT THHIER MY HTel NI 900 AR H ? H3IS ST HI4H
I ¥ &3, T @a: gt 3 &1 ? fodl faenef gamed wed o o gyl 9w gar e
3R fofea HReR HeM S 1= i HIAT BT 7S R, AMH HYY Fasar Aara v,
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=T tfecar aufer Rmwd smum=ar faareit #ReR fice™ ™R IE da. W e adff gar =
HPtHt Hoddt T wG a0 foemef F wwat. gg=r ol w= anfvr fag=ar ot e wve St
it AT=AT BT AA T ATST THU HIY HLAT AdId. 999 TAT T R AfGRFd welfaarean
@4 SR HTel A DY STRT 3D IATS W RN HZeT Fs d U@y SR wSfae ot A
A=l @t W weifaerean aofieer wider QEte wReR waar gfifree Ade srvm wid+t T&r
T ARIfaeeal S Tdte Ar=argret tfeedr $2fRamget gu searr v fadl. @ #idg aedn
TR VMR ABE WRaeredan g SR &9 « fqarefd @i a1 eT wae g1 dfiar 1=
S Hhdl. T NSAFE aha LoT0T fifgg ITharq.

fog=ar % 2far 758 AW ®Research , Innovations and Extension :-

3.1.3 Number of teachers receiving national/inter national fellowship / financial Support by various agencies
for advanced studies.

3.1.6 Number of departments with UGC- SAP, CAS, DST-FIST, DBT, ICSSR and other recognitions by
national and international agencies during the year.

3.2.3 Number of research projects projects teacher funded by Government and non-government agencies
during the year.

3.3 Innovation Ecosystem

3.3.1 Institution has created an eco-system for innovations Including Incubation centre and other initiatives
for creation and transfer of knowledge.

AT HeRAmeie alde gt Sk qall s "elfaaredrer agal Nil foerd ard. a7 SRer
HIIR TSGR Flel STHH YU TAMH @I ATHY Tesl 83 Iehdl. BRI Bl & DG B
HAT AT T qT AUTHIEG S Sl QS GfqaHE TR a9 e yRefider faaR g9 @9
SIrd .

HRIX HIAT ATAAIT IS AT TRIIASATST Hived fahg b= M FFATT T i
S 3R @ Udh GU HidT HAQl HelfGeodroT AHara! SIviR e, ATHala gaT ATHIq HelfaenadiT
TR AMATH SAteifie e a8+, AW s TT=AT sAaE A TR MOU e
1 AT IS fagard e Susd qefquarardt gewrd @ VIR 3.

BRI FHII=AT ATAAGT vm=an fafaw weifaaearde TFiwdt 1 Wse RS 1M
TEfIar 4% vhdl. A JUa HRR HZ2H JHald Hid HSST FUH S Gat [SEBI] The Securities
and Exchange Board of India @ ®ReR ®ear=ar Tg#q faeme =i 33! A, AWM= WS dr
TRIfaenodreT & el XSl SR e . a1 7& Yo =T fT AT SHA=01 “SrA-2nae
foegt” av 247 focar SR oTR. AT ATRAIT SRR %I ATFHs ®S IR VIR 3Me. a9
wHE=ET $RTET e SR AR . BT THATdl WIS ®EAS BIVR IR, HRUT MegdR< U=l Jad
FIX HE ST FAT HIAYS VIR RA. i IR TR §ATET BRI TRIIISATST BIVIR TR . 84T
HRIRX HIATAT ATAATA TAT B RAMYT TGS =19 [T g Ihard. 3.6.3 TAT TIATUR HRR
HIIMA IHE HM HOMAT ARNINSATST I GH-AIRIGT dTS faedT T4 .

AgcaTET Y94l % 3fAT — Student support and Progression
5.1.1 Total number of students benefited by scholarships Government and non-government agencies during the
year.
5.1.3 Capacity developments and skills enhancement institutes are taken by the institution soft skills language
and communication skills, life skills.
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5.1.2 Total number of students benefited by career counseling and guidance for competitive examinations
offered by the institution during the year.

5.2.1.1 Number of students who qualified in state / national / International examination.

5.2.2 Total number of placement of outgoing students during the year.

AT AR TS Ycds fqeameatd arqam=n M Ioavel s, W <" qd« Sfash
wWEaed gaAuul it 3N e s, WS I 1S wifest AT IRV “TNHA TSIV (SIS gar
fer wfa ¢ o faaraia $ust diova I HReR Hear=ar Aremq B 3vdmd AT 3.
S TAT AlsHAl ST el Aelfaenedrdte famsit SR 89der @@ 4.2.3 7= ST 3ifys o7
frsq vTaat .

4 2.} TAMH HRX Hear=ar foemreiar 3gy 8 fay Graca S5 SiHadr T 9 R
JIHAAT JAEM  FI=ATRR Saedr son=ar fafag woaf wRer=h aifedt T @ fawdi=d arfeelT ARam=
HIEAT JYU=AT AT T T AN YIMYHA ARYH=A1A ATfee1 A & a9 faeneair “sma vy,
AT AAST” AT USATGT Bd. 8T NS W, Wie A3FwE, &0 gar ad vdat o
faremrei=t STTGRT AT H&T Hdel 9d . & AfeArer IRAT 8951 ol TeRIsd 3myeT §3 Al
faemreafar 9% T Al AS HRIR weT 1A Sae foendl Wred gdle daesl faenef smyor .
3.} HEd TEq vThdl.

AT ArfeefargT & faenef @ @idie 9 Mwder Srdie T 3 W WST WU 4.3 .3
7] qrEq vTehdt. Frel faerdf SET, NET URET q&ar 1hem S Scdivl 3o aX 4..3. H&d 3MYUT oqi-T
TEIT ATHY U3 Ihdl.

HRER HearEt dF aui=at ® 384 & THaH WAl SNA. W Frel Na foeresf s & ® #%
IHd THdIe W ARIGSdrdie TNl 3T Th $8 TaR %ol 9 @kl fqareid TRy w86
9970 .

422 78 faemefer fPwar HSRI=Ar TWHI ® YT &g Ihdl 9 T 93 YIdhal. I=ar
% AT 7T 3cad T fasq QUIRT 3lle.

gyl % afar — Governance, Leadership and Management
6.2.3.1 —e-governance is implemented covering following are of operation.
6.3.2  Total number of teachers provided with financial support to attend conferences/ workshops and towards
membership fee of professional bodies during the year 6.3.4,6.4.1,6.4.2,6.4.3
FRTerRI=AT STETS 3ca9 WY T A=l St Yidt faemeaf 3sae wfasamrst anfeyf
HOITAT JAHTG 3TAdd IYGFA 3d. U HRIRN H=AT ATHATGA “SMAS] [ESHIAT a9 QIM=AT
Afgasar=an” & 3UHH & e. ¥4 Rrgor Toaived g FAWST SR 8dedr Iol © gerer % fam=
T 97T g IHaid. NhYAS swoyde NIH ATMd FEASIT w8 wUa< ,Nfde Adqermei gadia

“Hiei=t SRS STYAT ITAH STHHTAT AT AeATST [T 8dl Aq1d.

gradr & 8T :— Institutional values and Best Practices

7.1.1 Measures initiated by the Institutional for the promotion of gender equality during the year.

7.1.9 Sensitization of students and employees of the institution to constitutional obligations; values, rights
duties and responsibilities of citizens.

7.2 - Best Practices
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grasar T e Gender equity 84T tsETel faengft 9 fammeafardt e aqwRYE 3%
IS THhal A1 T faeneained sud e JAMyd Ul Mg il Tl HRBR d56 ArleyiT
3 13 TRk, =T SRER 72 Vo HOATAT &R Yo ad faaga Anfeyid.

3. TETRN fqerreaf=r Sars JieT 3@e d Art Yeto 1o 3 =, At w fhdt o 8s?
T fadaw a1 3@, fhdt aulr o ruay de vl fawqa wifedt gar YUY Y= adi
feat Aot wfest.

v2. W& Constitutional obligations TR faemeat wfaeamr fawdt mfedt =@ gvd Fa@
TAT AT SFEeATRt haAl fafay Foriaes AT Afed! =rat TATAIEt S TRIG HRSR HATAT
gad Giaare TR Grod g amel GfaaHe e $ReR #dd ey qviEdst RTdid W HW
W q@ A Afae T TedA IS, "SI IR HSIGA Fiard. o 3UEH f1:3esd ofe. «id
fe<tent U faemeai- Uwfae a @@ TRem S8t W v .k 7=A IMYUT YT fiesq vThdl.

.32 Best Practices A= @IS 30 TUT MYV HRIRX H=AT TN g Ihal. HROT
HRIN HIET IS ARIfGeTSATd U §9 Th 4 A9 e, HROT AIIAT FHIG famein smoean
HeR fawdt Arfeyfa W frsdw a@9 saimHaHt Its Arfeyit fied . faeneafnea sySwn sitefifea
HIITST AT ATHRUATE S IFIYE AR w4, [eneained gliaamfasri SHar TR o867 Th
eyl Amfte wefavara &M HRER HTar FXd.

faemeafnel ST ghRIcASar fIwfavam@rst @ Iivr 9 IRl 9T QX FeT YA fammeia
Hfeaacd Tsfarararet “cis 3o Fefae Sd. AR A3@ AT e Sta s faemreat-n
VSR A0ATE S BRI ST Hd, a8 Joadd ol IRGAAT T IUHT HAT IEMET, T HY Hled
g fast arfeyfT #3d. 9899 U@ A9 UHH YE Td AR a1 WS “SIHel FHasuar T genga”
o= 1 SRS SI[wdr dterd!, e snftT yeng-T=ar g<Hid Arfedt serdat TS o7 IUHH
HRBR wear Tafaa 3=

TR HA W PR H2T FrBIE TSl e, HARlGeed, Y™, THGdS 9 Aecd™l dwlag
faemef ar=aTaet faemeal sUaw #ARifoenedEaTel fas/ gar ArEuTg VR ofe. F&u=l Aol 4S
JuYIST HRIRX HI2T AYUNY TFHIA Hed PG gdld gHd HTel.

iCt )

HRIN HeeT AGNACITIATST Hlfgel &t Ut & 6,10,11,14

https://careerkatta.mitsc.co.in/

https://mitsc.co.in/

http://naac.gov.in/index.php/en/assessment-accreditation
https://www.ijlis.org/articles/tracking-student-performance-in-online-exam-of-career-guidance-
through-digital-library.pdf

https://www.ugc.ac.in/pdfnews/6100340 Concept-Note-Blended-Mode-of-Teaching-and-
Learning.pdf

arwd E

o
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ST M <o 9 A6

8. MEHST AT, Si. Al @iars
T Srdvme faum,
. Ug el Hiow, miear

3= FATeruT IMST FIHAT BB YIAhS TS Ihd. AT HRUMR ARG YIHRA 3= freromgrat
qramed gffeffd it FoSy ®R M3AT Juommed ITSTATE! Wil RSt 3. e faemefn
3= Rrgonaret gU=AT AWM AU SEvIRdT TR Aret. Jffwfid anfor wioww=a 3= gt
Tuacdl 9 Jovd gfaat vsaevit & (NAAC) Jdid &dt Sd A frumen =il &1 Sier Teat.

ARam=e I Rravm=ar seHrdt favafaened ST A UGC (University Grands
Commission) S 3d. 3IH <vAT=AT MM Ifodier =R sufor Fosigd Ares Tsdaravar=
ATATIAHAT TSIt M7 ATt R 2% 7ed U Yedreh T gearaT aReest (NAAC) TamgT
#31. gt stafa NAAC ol &uq us facauisita @rid oo ome . giswt orafa frafda gifshiid
ST HISS=AT ST TSATSUT L .

FHaT §S WIH "National Assessment & Accreditation Counsil" 39T 3R I "' T AR
anfr g Ufeg” 38 UK. @ WEr 39 frgr sax vtefre gEa e ST arar Jumd
T 3. Thd JEATSd TSI Hdled dF 31w ."Excellence credibility Relevance” @ T& 3 fag 31m=.
I& ? Feor 09, YR @R AT I WrcAeit TaEld 318 www.naac.gov.in 378 1 Thaeds 3MTe.

Teaih T AFFar TR HIVTcATEr Sieiforeh GEa=r asil ST Tieffvreh urecar tosEedr Sid .
vt yfeda gt smiM, rameaEl fas T smoastauil, e osif snfiT geamm,
faemreata e gataT & ST foememer gc = YHeH, gova gfaar sufor garear=t fud, g,
gegE, snifdfe feadt snfr faemef dar 3. <t AT St w4 .

% gedisd staiia CGPA (Cumulative Grade Point Average), Grading System oT aTHEd ¢ .4 qH
13 3T Sifihcan TS ¥ MR, ToAiHATANRS! 16 AR 3t Fresm=d e gfaaIar 1s
2q 3d. AT s JUR AT ATgar &l 5a.

fafag vtafirs TR geasT 76 (@0 2TiER #d @ ATSISYArt IAmR.

goTHS Uit ATAAS 4T | _EARE goEt s
forsapst
3.51-4.00 I+ AT 9T | g9 F17eT
3.26 - 3.00 M+ q=Adl 9T | gU Fi7oT
3.01-3.25 T q=dl 9 | gu Fi7oT
2.76 - 3.00 T+ A=A 9T | ST
2.51-2.75 T+ AT 9T | ST
2.01-2.50 q qQr 9 | ST
1.51-2.00 % A=Al 9T | GHTHRRS
Less than 1.50 S5 A=Al 9T | STA SRS
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T Gearsariaia sar TEAST 3+ Fuit frasd, amed ey Svgrar &R gy Jier R ©
ST sa ST sar et g (D) gvit fired amed RTguer TR STHNTEHSRS 3R @ T
A feSt sira e

TATAT A3ST 9 TeqvT it Tt Ar=aaryTa STt AT EVAD 3T . S J=d FIreqor
YEIMT Tl ARAAT 9T T89S @ df G IIHAT 3AF ASHMgT afad Ted . araed 3= =
J%d e AT Ad. % o Ao fAfdare sme.

% ATRT MG 340 TT I RIS 3NfT Looo T4T A HiGo™ T [ATHT BB
13, 75d Ufed 1&gy Ur. U0 ISt @ T9od 30T ek gid

J5a I |Y?
Thd [&0 QAT SIS R
2. 3= vafte g fear e gie fFar fatre dafte sfere fFar yeore Fadsfes
qediHh HIYT M J=Aar At AqEAT ST
. 3=9 Nafe Tamed orearu Rrewr onfor gEEATer Wiced QuamErdl vefdrh ardrateTeT
Ticared 20l
3. 3= fOeona @AY, Taheudial YR QUaTarel GeieR 99iEgd STv Smfer gireror
FrdHd T,

I%a GRS
2. TERT HSS Ahd (aidd 3T Id AEEIST @O a3 AT 3T 31+ Fuit firesd 3@® @™
ISt ITqia T Hlowol fAcdiageraar T gd firhd U faareaim @=r wrRer fied
feT widem=A o 93 anftr smygfaes 97 wwifase %9 4.
R. T ATeAATT AR freum—ar e [uracder guTSTn favaufadr Sas T o1ud .
3. GWST Us T4l foum onfor aneE firesd.
X¥. FISHT AT gre AT=AT SAalkes U= ShieE @id.

d&a godrhT (NAAC Rating)
2. Galq M T N TTIT SIS 91¢ 3R ¢ Wedd. AT TSGR TSABUTIIR TSAHH
e &1 4 TTEdId ATHER ST HIVId HIh AqYd AMed & Ued 4.
. YteaifoTe Geamed Research Faculties &3t 31R ? Wi &1 fa@R @13 WHa & ® Wifeedr Sid.
. TR I HOATET ISt GiaeT 8T W AT A1e IHe S .
. fermret=h gt weit oR? WM ST WA faenel A T w12 ? witedr w4
. T QASUT IMAT YSHATH AqTT HIN AR 2 geAwed faemdf omfor wswr amed StgvA
HIM THRA 3R § AhgR TSIl SId.
€. gt gemed Infrastructure STfOT arareRer %@ MR 2 fyreomgrdt smavas 4d gras
UGS AR H1? TR &I /Wgfires gfaem med w12 At gefigdt w9t e ? A1 4d
AR G ATHT 5o SId .

£ K W ow

I& FZT UMAAT — HISS Thbgd ARdT Grote IfEda 9.
NAAC Accreditation Process
UGC 3TifiT MHRD ar+t 3tfard &3 3R & ®iosHl Thol Jodisd T grad=ar sfeaard

WIregT Raid qaR w01 Eavge 38
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" gqafd M TS T 3raia TRAG ATISST=AT MR T/ faurmsR w@ereaT Rad
TAR HUET SN .

" TRt U 9 Griear fegsiic=ar arean @aregad Ruidat 7t .
" Jeear FRAE Gfirdt rafa geatwa ST wrdaR Sifaw fAvfa aaear s .
" Al YfEANE Hiow Adid Uk Wrwdd Ruid TR wudt ord MfiT fBudi=ar dii—ar
gt fargR At Raider wafie 9 o[-
a1 frara Hioe™ e AT w1 ATt qrha, HT, Gt T ST AAq gERvATA W 3R
AT g gui mifedt 39T Sd . S er=An fwr—aratad 9= @1 Sd a1 Grading =t Validity
U auiqdd ST9d.

IQAC wUTSl &1 ?

U i T wr=rar yRee=ar yrafires oq fromer o arefaut @1 ae. NAAC Ifird=
Faifa UTacar gHt H& IQAC TATIT HIUATA HeddT HsS. IQAC 3 3= UTacd=l fare 3UTg wgoruy
e Sd. Sofar f¥regor Qut, nfiT wrd gedisd W & T 7 Aiaunat ¥fear e IQAC =T
STEATYTEAT YT ATAT MISST vArgrdt HEI @iad M Hidd 374 .

TS gediwd 3T Ar=adr 9Reg Tava uracar giHl |t (Internal Quality Assurance Cell) @
TS 3T AT 3R St et T A=AT Tt Wikl gEaRvArESt ot frevma wReme smfer
3feesad grer FOAETE Aed F4. IQAC & Haa Afidl e @ Uh FeAT T gfaasHe gfie ame.
? gfie gafcrss gaerd €I MEUAMTST TS T ST &M $id. TSI JIdi=ar
foem IR Grayyl YIS X FOF ? AT &Y AR, IQAC IF T I feR wd -@
afeT 9 AR w0 wrEAgd T AJT wvT—ar wmrr wfear, et gWed, WanR s,
Tifg= quf weedt, Rraon=ar smgfaiewnaEt ICT ar, Uldacdl Sidd OISt gaicad JedqHraT
Tedl, B QT RIS 3chts Ui gfauret @nEt adw gw=r sadiftwa fammefar st
FRTAUTET YHRAS THIG IISUATET dlhd 39dTd.  Gredqui MR Sed@ IQAC Thedd fammrss 4.

IQAC &1 :

IQAC % &I Ydie Tul 3TTe.
" gAY FAEE ISICR T996 aaR HLL.
» el @9 Tetafte Rreer fees mevarTEt ATiEE TaR 7l
v fyenef S<iq ereaT Nefdrh JraERTT AR S

» frgundle TaTSMEET ED Tech STHUUT ®RIGAA aTRUAMIET Hiosel (ITATIHAT) q&q
HAT .

" gaige Teqraret faamef, yreve (weifamied) SufdT wrewEar siftyrE faamrd d@9d SSfar
viafors araawmarSt fafay srdvmer snfer Tt w3 s wwt.

" FIGHAMIR GABATHUID GEEAT HIOT HIO AT GIRUMER S 3q0T .

" NAAC TSt goo Ia@ 3IgH MIS MEATS TAR H0T.

" NAAC =1 a1 J9R aff® Joracar &l 31eare (AQAR) TaR &0 3T FIey vl

IQAC =it T T -

R IRTT 3@ Fd STHITT TRUTSS! SATaTd 1 AT Gt HEFETEST IQAC e war wersar
ATHTT H&eT H1d Hd. IQAC 7ed Vel T@9 yq@ oty faum gewmme wfafre, sqaear
TR afisd YIS HHAR, CEihgd Amieyia foendf, e wue, Ot famsiegT
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TR faied, RS, Y, 1IQAC 3 gHad® fhar garew WA gfafdia s afss
o o1ud.

IQAC W% :
NAAC TT=aTr ¥fHadie IQACH (& 20 ®A

. gatcad T=dl : IQAC SMT=AT ST Teeddl gl Qd STfiT ArERS-T qear=ar ST=r aar=r /
yfedar 7T faaR A gam &

. TR GThdd STdTMAHT @ Gaa=al eauiT T=digs 39 firgur gom=d <sier firanr ggdia
A hOT TAR HIOT I B .

3. fyurme 3w @ewr: IQAC, HEI =1 fafaw faummed =ivme geard gfifyaa & anfor Kwsiesd
HgT IRAR TeATHh 3T fyra garedis sta fresd .

¥. HEI 3 guila & : TRef¥fdar snfor qeawmai=ar maar sradtae aen i @ime frofa avarg sufor
TAT THUT HIHISTT GHROT FIOITE A G494

Y. FITT st T : |QAC ATl AT Rear yHmwis s @ TaR Harg 3t NAAC g
yfedy afgsardte geafardt @™ (s 3vart war 239

&€. R&D &1 WidreT : IQAC, HEI @1 R&D R & <vAry 7T ATl gvTdd e Afsamardt aar
FHOATY JIGTRId B .

©. 3Tf® IRSTIwAT : IQAC fIeR fon gd <w@as, YUd T qdd Ysdiad T HEI &1 3um=aT STreeri =
oo .

¢. BT ATHRA ST Qar smarda : e ydhew smuria f¥reor q@9 ar staria Rrgomar UKk H%
et aeiis IR g7 Has 9.

R. Fqudts T=d dqo : faenia safte cear fasdld sivaEet a9 Sived fasdld Soa™ Aqed
FOIMEET IQAC e fafqe sfew nfit syauris Il AT AT HUATT FrATRIT B .

20. TOING WICHH : RIS AU R¥reror gendi=ar fauda IQAC fammeafar " vt wadear faar

F, SIS TaISal &rd ®U "' qEfisar fqedid $ed Sdis 99 Y SOarEl 99 Hid.

IQAC =T GH-<agHIET T :

gd gew@ yufa FMeS gAY HOAEEt IQAC AT gHad@Et qHET TeEyu SR ..
IQAC 3 JU<d®h TolqR JMEuEl dF S S! ass AFdl g ¥hd. df Uk YUidad Hrddhdl 31 IThd
fpar grardier @ th aitss Hafe yamas g viwd. faer s 1f$d®s SaEeR s e
IfiT gafd wed™d ®uSl @ NAAC I1= SUATAT SAATa HH o JU-adHeT Md A=l fafqg
Hd 3T gt FIIUIATSt AU TS W YUl MEvAh AR

ASHFI IQAC F-aaahrE! A ¥d firdl gswamTed gafa Wecardl 314d . THaRd T &
"STeTSIET HUiER” Taat.
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iyt Hifgar fvr Yerrer: Uw QEstia

1. TR AT S1.9WOT T, ATeHT
JqTA JUTA

AT

7] TIAShTICT GITUTEhTER STTETR HTEHTET T3 € Ush SIS Soiel 37T, JTaR Ak d o1 TTeSl-
freret, feohamehenTy, S fersh STel AT HROT=aT TEhR Tidd o Gay AT e IrehdTd. o o Anfed]
SNTaTTooAT TEUT VTSI Wi, STouT, feefeatt, et UehHeh =T SaTuT-EeToT SHidTd. ST T 200 g 3174
HITTeT HZatehTT WIS Ut ST, TIRTeT HTSATeAT THehiaces, TTeTaTell He JUaT HTera aTaRehd HRY
S I, T FHRUMeS ARATAA VAT ST0T Foemmeicr Yot |ieret Hfearan Hicar FH1ond i
AT, TS YT SR I TS ST BT, THTCT JSTAT STTR e HRUATHIAT HeTerareT
SedTEC FIvTel HifSAER Giaen S0aTear Wt Siamd. UATerdrean dal o7 i i STiRehicdl qad
TErETaUaTe SN HTH FIRTel HIFSAT §R ohol ST, WIeTe] HITaT aee btheah! AR 3T 3T 316l
Y, I, TR, BT ATt STeTEH (User) & ST 3TTe. afehtifeaar sTesaet qeeh ST, a1 Tl

AT o FEANTISTICHeh Gae 10T SheoaTenddl GivTet HiteaTe YA SMUX Shis YIehal. STTdioT Shial Uemerd

[a¥aY X O
HRIeT HIlsd™H] Hlenl2 T2l 3&R11- AU hXdld.
HToTes: Digital Libraries, Social media, Face book, Twitter, YouTube.

Hivter Hifear amar= e
o TRITCTTHES WIRTe HifeaTeaT TuRTeTed STUf o,
o fafere Grerer Hifear sre STof =,
o HIvTT HifSATERIA Hich ST SATee™ AT SEel Hifed Eol.
o HIYCT HITSTT SRS TS STIOT & STV Hol.
o TRITCTATHE SHIMIHR TIYTeA HITSATT STIR FHTE ATEA HTgll e B0,
@ivrer Hifear =t dfrest
o ST AT FHTC( Library User) 95 (direct) FTSSR TE HIVET SAHI A0 FE bl JTIE G HiTsar
IR T AT TTAR 22T T e Iehelld.
o TTIRSHATEAT &TUTI &I I% ST FISTeT HITSATeAT THhiHeR HITEde STCTSEdT shetel! ST
o Tt HifEd ¥ WieHH ARUAE T 0T GG 3. AT AR HI0ATE HIUART FITEI0T e
SR T,
Terreraied” FivIeT MSAT FAvUETE BTaT
o UATCTATCCT ATRBTT TATAATHRS ST FHIUATHIAT Teh SATIUNS TEUH TI9TeT HTGATE =iTed Teh ST
AT I,
o TGS GATEH ST =T faqumTIS! e 3.
o IO TATCTA HIEIT STTehTS AT o HHTS ARSI TR 0TSl GIeTet HitSATaT SUFT gidl.
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AT A ATRehearel AIGUI HRUATHIAT Library App §R AIGUINHd SIUATH WY S 9= Library App
R ﬂfquncgzd STIRehel TRTEet STETad( Profile update) & Ashdld.

HI9TeT HifeaT TTeATdIet GATEATE 6rg e TTerdi= HE&iT Aed Shiard.

HI9TeT TS, TTer 3TITOT TeTetdi= aTuRehcdTd oS |TEAT SIS, I1ehal.

T |ITTEr HTSAT ATaR0gT=! 3297

TTeTaTeAT YT SR 0T ITaT TR FIUATHRIAT, HIH el TeT FUATHIA, SR DA Fierd Heafeh
FHEA TATCTT Tl TET 0T HT, FTCTITI Sl SUATERIT, TATeT HHET [ehia i i1 Jeerarme
STTERTE SHITATRIA.

AT AR SIS FATEH, Fol- qRAshTel GFRTAATSRH, el JEAehT STHTHA TeaT foteh qRIa.

TRITAT TS (Library Professional ) T e [aehTaIeR el GaTg @reM.

TATTT WA ST AT TEHRYT T2 ATUR Xl o FHHART e ATIRUATHIAT Uk SHATHUIS TR ],

TATAT AR FARSHIIA o ORI TeTeT Fell YT o,

SO SITOT TR AT STRISRY B GIeTel Hifearean Ued URRIIER STHTfdesh qaefon—_aR deerardes

IeTet HifedT ATuRUATe T A 32T HiftTde! ST

TToTd GalTHd ShIISHHAT iedTe Sl

TeIToTT Tl UST 0.

TATAATATST |9 Hifearsan fHag HRvanget e seear gew
TEET BT Hi9ToT HifSATAT SA(Teh I = Y ShavIT U Hdell STHeard UATTIrETa! hivredr

o o [a) o o
TIYTeT Hitear Hereme a1 shildr Eieiiel Heehia [oe} shell Tiiest.

AT T ATIRehedl 3T Blog, Facebook, Twitter 370 T SR,
TATATAIS! FIRTeA HifeaT o e ShaT card <187 ( Target) SIS 3T TIEST.
oo HRUITH ST 3T,

I HiTEATT SR ST FHI0T goT=ar TS,

T ET=a1 3TS=vTi eI .

Eu

FTATHEN |YTEr MTSATAT ATUR FHIATAT THR AU &iah AT ST
T TR FRUATEAT TR

TGl AT HIeTeT HifeaTeaT Tt aifed ATe.

TR T ST oAt e,

TTeTATe HIeTer HfSATa STaR ST UTeR e &t Halid Hiel THE 37

TATTATAT TTATELER ITA 3Tk TeTeT ST T IueTe SIS AR A deo! A MLt Farg
I TR

TTCTI SR STt & TATCTT TR OTToR g TSI 2T0aTe ey 3790,

TS AT FHT ST eb TATeTT AR FI9TeT HITSATeAT ATIRUART TR .

TRATAE TTEIOT ST SeXCa 37T &t Ush HiSt THE 37T,
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TATeT=AT AR

Tefar sTeTam e Tenerd MG SeTee UIRe SHIuT STITOT e |eTeT HifeaTe atR Sl & ¥1er 21d .
fafay Qreter difean = fafay wiewd Iuey ST eaT e "Heh {hal 379 wiehd Maguareiiar Hemers
ITeIRROTTE TieresTe Tt 3.

AT FHHAT=FT TeTeT HFEAT ATRAT F7 FTeT0T feetet .

TATTT TGRSRl STIOT SHHAT=TT HEHI TrITaTor U7 91T A,

GreTer Hifeara fRTshuaTeaT ST SR SFRUATE ATFsR! HheeTe Sel THeIeS T I JehR TR & 9ehd
.

WWWWWWW g Tohall <A TI-ATE1( about book collection) FEET
SRR [T SHedT TATeTATe HIsT Ee 813, Ieh.

e &o0! 5K HTCTATE SadTee BRI 813, Ieh.

3T A AT WL IUCTH SIS TATeTd TR0 17 Tt Hifean W A arRecadre! fHae &
REDE I

TTeT AT et (AT FehR! T TR FHRvaTeRa iediied i ST Ao X et feafeat

Text Sharing—Book crossing, what’s app

e  Photo Sharing—Flickr, Picasa, Photo Bucker.
e Video Sharing—YouTube, Daily Motion, Metcafe.
e  Presentation Sharing—Slide Share, Prezi, Scribd

WIS ATt

My Spaceli:- 3T 7T HIZLER YATAT AT TS HHISA FHEEHIESS HRUFTHIAT html =T TR H& IehaTd
ST TeR el MHeRT SO feaTe 3Tt STig eTehe.
Facebookiii:- TITeTaTHea Z10M=3 fafare shTshare Hifec SaashedT HTeAHT TATeraTeaT aTaRehed T [Getl STTs,
ITehd. Tl WW“WWWWWWW Library professionals e daen
TR FHIUATT TS THTOT Hae[hell Had B35 Iehel.
Twitteri":- ¥ Teh [oHTHe WINTel AeafehT W2 3¢ SIS T¥T ATAUITAIE! ST qISavaTaie! Ar=m SuFiT gt
TeNTer Haterd Srqe fohar YT Library Professionals AT Library user 9 qratauaTd At ATET ST
AT ST,
LinkedIn":- & T JHRE SAEEIIS Aeaie HEe 36, SFTHRI Taeted] AT es SAadieh Hrae
(Business connections) TTHIOT LTI AT ST Shedl ST, YT HereaT HIehiodT ShiUaTehIdl IT RIEAS)
T ST ShedT ST, AT WTE2eR Library §R TeAT hodT TI0T SHeMTaeh ST et ISR i Tehal.
Blog:- TAToTd Wiy el BSTAIE! = Hifed SUATRIAT STAsR] FRIT srTa aTaR hidmd. RSS Feed ER
AT TS HAeA ST, ST ool o107 BT SR &3 ITehel.

o IO QST STNTHATEE

o SToTE T SUGTRIAT

o A IS Fed

o Library user SRaT Orientation T HUT ST,

HiyTer HfSAT ATURATT ATt Rt

TTe] TTARTCIeT UUTS ST ST 'Librarian 2.0' 3T ATEM Gl o TR &1, STTHTe, S,

TSt 3TITOT W ST SeaTal Tt = Wal SaMT $eX-ee STTHANS a8e1 Sletel . STl

SNTHATES STIReRl 5721 38T fqd |ioTer HifgameRr 31IuT HeTerd |al 33 Yehdl. TRl STaReheare
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AT 999 Communication mode TG ITTEIUM Telephone, SMS TEST 0T 3-HeT UISaUT SeTs! Al
3 Sl

T TR T TV T, AT 1Y Teel A SUATHIS! i eAlhayg TTUT SToRehcare
AT HTHUT web H@Wﬁﬁ T TR Cataloging 3IMVT Classification & TR hTeT AN,
WQ—WW( Digital resources) ATTOT WWWWW

AT areeh, Tt fohall GTSuTaTa! Subject Experts & Connect 3T,

Afeciel JSTOTEETOT SRUATHAT HRToh e Feli-cH HTE FTaRY,

eTeT HifedT X IucTe 3-HaTEATET SR SR AR & SIS HRIeh3T Hed Hish JHTeh
ENICL

Web 2.0 STe STRATT ST |1t 5o,

SHIFThE TS STATAT & et STHCATHos HUTATAT SR HIehT SISTIaTall AT, ST S8 et

SO AT e FITeATe A o WR1ET0T, Wifeet s 5l STeaydeh 37, SAe areh arietl A
TR STTTOT A e HTCT T SUATRIT ST 3.

HIITT HITSATAT ATURTATST URATiae FITwgt

ey

e g1 TS S rifaeice! ol SHITIT ST Ulfest STurhan JeTeTd dTaReh QeTel Hitean = HraT
TS I,

Wﬁ%mwﬁzqﬁaﬁmﬁm AT TR W,WLibrary Dept.aﬁwﬁ:ﬁWWﬁﬁ
T YATAFIH el Lol =t SerTee foeh e shetl UTfest caTes of caiell o =it QreTet Hifea S STIoT FreTel
Hifed o TIR FHE Ik,

TITCTHT |IeTeT HifeaTet Aifed! ST &7 STavash Ted Ul Qe =T ATl GHTe o YT dalr
USRI ULTCATT HTLTTRT Y01 STTEYh 3TE. ATShIAT TLUTCAIT ek i G fohal TEATgR AT Sholel &l e-
Learning EipieC) Wﬁ’T&TUT( Distance Learning) AT SHIASHHTET ATH AT &4l

AT T AR, SR SRl FUTCTTeT ST FTRTeTor SULTRAT STavash 378 TS Library
professionals HI9TeT HifSaTaT STRT ST aToR e IThe.

TTAT FI9TeT Hif ST STIR ST T ot professionals T SEseaT TTfest,

STUThET Library professionals 1T e AT HTEET THSTAT TTie,

AT 3TTE SATeb TIYTeT HTSATT FTCTAT ST SR STUR his Yhel,

Library Department TaTel W=l dafeieh Hifge 3T STRheAT IS HEA 93 Sresd TG HRIT qd
HifegTea AR FIAHT HTERAT. HIUTATRT TATI A TR FIAT TATT TTATEE R Aiciehet fohal aree feumoft 21
ITehal, TS TeITeTaTe fovardad et 3. Library Department JT {S2TeR ShTeasTl 50T STcTaedeh 3718,
T SRR AT AfcTehcret HTaT {aehfad oA Hed SvarTe! d e Yidfed dld SaRavardel,
T THET AISTTATHIS! |t HTST =41 AiHAgR T het Tiest.

Learning Hub TR hUITAT T TIRTet TS T0T HeNersl FEuTeHe Jiet Ueh=1d hTH 0l TTavdeh

31T, TeATerTdTer Wifdeh groreran 2nfor fefsteet STareRuTen Iu=iT o= Sraehd & UaTehiar QreTel Hifear
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ISR AR ST §al. I2 T IAHIAIA ST I TATAIIH! FieTel Hirear=n AR e TATerd =
AT F YATeTT W AT ThR I IThdTd. STV =374 Tl IS i, YT Mo Hieret
HifeAT=AT ITRIER TP Arehi=T fefieet ( Digitally) TREER TTERIH Hold S8et hIaaTd gal. STTeRTd
qeTeT ST arecT AT T HHAFHT A7 HRTeT0T fget TIfest, e @eamaHR Jum=aT
ST, ST SR ST FAT. TS TR AR SR FHIAIC 3TN Fehe TeTet Hifean
TR TATCITEAT (HeISuT STTevaeh STE. el TATCTd Sraeh TTeTaT $e ST Soeh T fohdll =T 9
AT RAT oIe3 T, TATAST T HTSATAT Wiehid SUNT HEee 3TN ARG TATAATHRS T FHI0AT
e THebel. SRIeT ¥a Ioae IV 3T WUl ISl ! Hixd HITETS Hewwa ol JHIeHT SISTeard dredd
RIS TTSAT =T ITANT FH&t YT I FUTRATRUT STARST AT Tergerel 1. a1 ATl ST e
TeTeTd JaT AT Wb Library User 1T T IS
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